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EXHIBIT B 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 2/5/2002 

Contract/Lease Control #: C01-0661-ISl-20 

Bid #: .;..;;N;..;.../A.;;..___ Contract/Lease Type: AGREEMENT 

Award To/Lessee: IBM 

Lessor: 

Effective Date: 5/21/2001 $10,360 (FY 03) 

Term: INDEFINITE 

Description of Contract/Lease: RS6000, MODEL F50, TYPE 7025 
MAINTENANCE 

Department Manager: INFORMATION SYSTEMS 

Department Monitor: D. VANDERHOEK 

Monitor's Telephone#: ____ _________651_-7_570 

.,;;..;;;...;;.....;;...;;;..;;....;;;.___ _ Monitor's FAX#: 651-7576 

Date Closed: 



Statement of Work for Services 
ServiceSulte 

1. Scope of Services 

We will provide to you the Service, desc:rtbed 1n this Statement of Work for the Machines we 
specify (called "Ehgible Maehlnes"). We win tdentlly the Ehg1ble Machines, the Sel'V'lces that apply 1 

to them. ano the i;harge; fer thes& m a SchedtJle ta this Statement of Work The schedule will 
also identify the Speafied Locations at which the Services WI!! be provided A Specified Location 

A may be YoUr antire informatran processing environment or a portiori thereof, which may be 
T resident at mulflple sites or a single budding 

L Thm;e Services are available fDr Mactunes normally used for busmess, pmfessronal, or trade s purposes, rather than personal, family, or household purposes 

C 
2. Contract Period 

A 
N Start Date 0512112D01 End Date 05/20/2002 
2 r- --

El Ig lb I e Machines, Specified Locaflons, or new Serw;:es added to this Statemant of Work 
following ,ts Start Date will assume Che rema1n1ng par'tlon of the existJng contract penod 

0 
Renewal Contract Penod (years) 16 

I We will renew the SeMces that apply for each Speaf1ed Location on the Contract Penod End 
Date for the number of years (called lhe ffRenewal Contract Penod•) specified abcve Thereafter,0 
we IMII automatically renew f'ot same length penods unless you notify us rn advance of YQUr4 

I Eadi ot tr.. agrees that the oompla:a agraement be:vte1111 us al:laut l.lus transactron c;orensls of 1) 11111 Sta!ement at Work end Its 
Sched11les, 2) supple-la! t..._ ~ hera111, ate! 3) tlle ISM 1111n1ement for SeMc,,n Ac:Qlltrlld from an IBM lilll!l1n9SB2 
F'arlner (or any eepv81ell1 � !1f8BMel!: in efl'eet be~ us) 1dentlfied below 

0 
Agreedlo

0 OICAL~ COUNTY 

1 

a, c~ /4/s?/0 
COtr.\"TY MA.~ACER.7 

s/z4HJ.Y'cat@ 

4 ~ll'lllr Coiq,any addre.=-
18041..EWf$1\SRNER4 4THl=I..~ 
FT WALTON BCH, FL 32547..S:WS 

i elaphclfle nl.lfflbet 0 
4 

0 
9 
2 J 
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desire lo change the length ot the renewal Charges will be recalrulated based on the length of : 
lhe Renewal Contract Penod and each subsequent renewal penod Either of us can select not to ; 
renew by providing written notificallo11 (at least one month pnor ta lhe end of the current contract · 
penod) to the other of their dec1s1on not to renew 

3. YaurRespons1b1llbes 

You agree 

1 to provide tl$ With an inventory rn Whrch you identify all Ehg1ble Mach1i,es to be covered at I
I 

each Specified Location All Eligible Machrnes of the same type at a Specdied Location mi.1st ! 
A be included rn the coverage You also a9ree to 1dent1fy all Ellg1bla Machines for which we · 

are tc pro111de warranty service, T 
2 to nobfy u:s whenever you wish to add E11g1bl& Machine lypQs lo an existing Specrt'1ec! ,L locabon or set up new Specified Locabons, 

s 3 to ensure that any access codes we pl'OVlde to you afEI used only by those who are 
authanzed to do so,C 4 to provide us With information we request wtuctt 1s related to our proV1S1on of these Services 

A to you and notify us of any changes, 
N 5 to allow us to $lore your contact nlformatlol'l, such as names, phone numbers, and e-mail 

addresses, 111 any country where IBM does business and to use such mformatJon internally ,2 and to communicate with you for tha purposes of our business relabonsnip, 1 
6 to use any electronic d1agncsllc and sBMce delivery facd1bes we provide to you only rn : 

1
suppott of EJ191ble Machines Identified in the Schedule to this Statement of wotk,0 

7 lhat electronic aacess to our support cel'lters and certsIn databases may require a separate 
6 network seMces agreement for an add1bonal charge, 

I 8 to pay any oommun1cat1ons charges assoaaled with acceSS1ng these SeMces uhles.s we 
speedy otherwise, 0 

9 lo use the 1nfonnatron obtained under these SelVlces only for the support of the information
4 processrng requirements within your Enterpnse, and 

I 10 that your acceptance of any soft.ware Services does not alter your responsrb11tbes for OSLO 
r,~nses2 

0 Whenever bath of us agree to store repair parts at your Specified Location. you also agree 
0 

1 to provide secure SIOrage space for all parts stored at your Spectf!ed Locat10ri,1 2 to provrde IBM seMce techn1cians ac;c;ess to the secure starage space for &torage of and 
access to the parts; and 

3 that wfl1le 1n ,torage,0 
a you are responstble for aJr Joss er<famage lo the perts.7 b you WIii be separately charged for any parts that we find to be rr11ssIng, used, or 

damaged, and 
c parts remain the property of 18M and will b.e made avarlable for return to rBM upon our4 

request
4 

4. Mutual Responsibilities 

0 
If at any time erther of us requests a review ol the inventory count each of us wirr cooperate in 

4 updating the last formal inventory 

5 Services Program License 
0 
9 The followlng terms apply to each Program we provide with .i SeMce that 1s not otheMJse 

acco111>an1ed by a license agreement3 

Z'T25-ST4&,06 1/2001 (1W<002) 05/14/2001 
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We grant you a nonelCCius1ve hcense to use the Program on tile Elrgrble Machrne we designate to 
assist us 1n problem determination or other system support rn coniuncuon with these ~rvrces 

If we do not supply a backup copy, you may make one copy of the Pr<igram for backup purp<ises 
provided you reproduce the copynght notice and any other legend cf ownership on the aipy The 
backup copy rs subJect to the same Cerms as the ongrnef You may not 1) modify the Program's 
mac:h1na readable mstructions or data or merge them 111to another Program, 2) reverse assemble, 
reverse compile, or otherwise translate the Program, 3) sublrcensa. assign, or lransler the license 
for ttte Program, or 4) distribute the Program to any thud pal'ty We provide the Program 1 
WITHOUTWARRANtlES OF ANY KIND 

Your license terminates when 1) the Sel'\llce terminates, rs Withdrawn or expires and 1s not 
A renewed, 2) the Program 1s nc longer l'lffded to perform the SeMce, or 3} the Elrgtble Machine 

wluch we designated for the Program 1s removed frornpruductlve usewrthm your ~nterpnseT 
L We may termnata your IJc::ense If you fall to comply wrth these terms 
s 

Upon ter1T11n21tion. you agree to destroy the Program and any backup copy you were given orC made 
A 

G Automatic lm,entory IncreasesN 
2 We will automatrcally increase the inventory count at a Specified Location whenever 

1. an E11g1ble IBM Mactune 1s added to the inventory If the Machine 1s under warranty when0 
added, maintenance Serv1ces will co1M1ence at warTanty eXtt. If the Machrne 1s not under

6 wart9rlty when added, maintenance SeMc:as will commence at tt,e later of a) the date of 
rnstallabon or b) the prevrous yearly anniversary of the start of the contract ~nod ISMI 
machines speclflCi1lly excluded from coverage at contract penod start will rema,n 0utS1de the0 scoped this Stall!ment of Work unless you request we add them dunr,g the contract pencd 

4 However, all Elrg1ble !BM Machines added to your inventory dunng the c:ontract penod will be 
1ncltrded 1n the rnventory count and receive ma111tenanoe Sarnces as set out m this Sectron, I 

2 or 
2 an Ehg1ble non-IBM Machine. 0f the same type as other non-IBM Machrnes already covered 

0 at that Specified LocatlOn, I$ added to the inventory If f.he Machine 1s under warranty When 
added, maintenance Sennces wdl commence at warranty exit If the Machine 1s not under 0 
warranty when added, ma1ntenanc.e Setvrces will commence at lhe later of a) the date of

1 1nstallatJ0n orb) the pttMous yearfy anniversary of tha start of the corttract period 

The rnamtenance Servtces that apply fer these Machines Wlfl be lhe same as that which you are 0 recennng far all other Ehg1ble Machina cf tha same type 
7 

Newly rnstalled IBM Machines of the same type for which yau have already selected Warranty 
Service Upgrade will be added at date of actual 11\Stallabon and WIil be covered at the same4 W.wanty Service Upgrade support level 

4 
7. Charges and Payment 

a Your dlarges are oalculatad taking mto account your Mach,na volumes. Servtce selections, and 
6 payment options 

We may reV1se charge$ However, any ra~ increase will not raic. effact until the next yearly
0 annrversary of the stan of the contract penod At the start of eacti contract year, you INIII be 
9 invoiced at the oharga rates that are then 1n effect We will not ISSII& advance notice of charge 

rate changee All newly added E11g1ble Mactunes and S8Mtes, as well as changes to ex1sbng4 
Ellg1ble Machine configurat1cms and Services, wiJJ assume the charge rate that applred for these 

Z125..s7~ 1/2001 (MK(l02) 05/W2001 
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at the previous yaarty anmversary of the start of the contract penod E11grble Machines and 
Services that beco!Tl8 generally available dunng the contract period \Mil be added at the ct-large 
rate that appf1ed on therr 1nrhal a\tarlatltlltY date. 

Total SeMCEI$ charge& may be adjUsted Whe!lever 

1 a review Qf the inventory count 1nd1catN a change from the last acc;cunttng, or 
2 a Speaf1,ed Locatron, E1191ble Machine type, or Secv1oe 1s added, deleted, or changed 

For all SeMce 0hargeS based on usage, upon our reqtJ8$l you will prOVlde us wtth the actual 
meter reading recording the actual usage 

A a. Term1hatlon 
T 

You may temunate Servu:es for an Elcg1ble Machine, on notice to us, 1f you permanently remove ,tL from produellvlf use within yaur Enterpr,n You may also termmate Ssrvrces by providrng us one • 
s montl'l's wntten notice. after the Sel'Vlees have been covered under ttus Statement of Work tor at 

least one yaar. You w1U receive a crecht tor any remaining prepaid period assocrated wrthC SeMces you termnate 1n aQ:Ordance wtltl the pl'OVISlons of this Statement cf Work 
A 
N 9. Satisfaction Guarantee 

2 If, for any reason. you are not comptetsly satisfied With a Servroe we provide to you under this 
St.at~nt of Work, notify us in wntlng within one month of the urne you first become dissatisfied 
We will try to resolve the problem to your satisfaction If we are unable to de, so, you will receive a ' 0 
credit equal to the prorated charge for the Service for the perrod of tune you we~ cfrssabsfied

6 
I 10. Governing Law 
0 

The laws of )'OUr State govern our Agreement and lhlS Statement of Work
4 

11 SemceSa,ite Adv.a~ SeMce PackageI 
2 "MAINt'ENANCE SERVICES 
0 

Maintenance of IBM Machines0 
1 We will p/'0\llde SeMce for Maetunes, as descnbed ,n our Agreement, for those Ellg1ble IBM 

Machines speafted 1n lhe Schedule. 

0 """SUPPORT SERVICES
7 

SupportLme 

4 We w111 provrde vou remote assistance with the operation of supporl8d programs within speatic
4 product. gll)Ups nmnrng under sefec;ted operetmg systems for el1g1ble hardwaie platforms In 

add1ticn, you may order certain opttonaf features which are enhancements to thrs Service These 
terms also apply for each of these opbonal featuras unle&$ W9 specify otherv.,se 1 

1 Def1nit1c111s 
Aut.hon2Bd Callers means Named Callers you have 1dentif1ed to us and, With OS1390 and 
VMJVSE/390 CO'lrerage, all Your other calle1'9 requesting OS/390 and VMNSEJ390 support

0 
9 eu.tomer Cnbcal Problem means a problem tor whteh you have no known work around 

resulting 1n a cntical disruption ,n your business operations 5 

05(14/2(Ml1 Page4 

8~? ~0v l-9 ~lN~7l~ war OSJ~ ~~ S0:6l c00c'. t,0 63~
866S6890S8l6 Ol Slll ~~ v8l/S0'd 



A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

1 
2 

0 
9 
6 

Full Shift means 24 _hours a day, seven d6Y$ a weelc, 1ncludrng national hoh<lays 

Off Stiift means all hours outside of P11me Shift 

Prima Shift means 8 a m to 5 p.m m lhe local tune zone v.tiere you rec:e1va th~ SeMce, 
Monday tnrough Fnday (excluding nat10nal holidays) 

supported Produc.ts means those products contained wrthlrt designated product groups that run 
under 1derltrfled operating $y;tems for eligible hardware platforms Supported Products are 
ldentlfred m lhe Supported Products l.lst located at IBM's tnternet address ' 
http IIWWN 1brn corntsel'VICeSlpss/WW/s/fproducts, or as utherwtse pl'Oll'l<leci by IBM The 
Supported Products Ltst will identify lhe products, product groups, operating system groups, and 
hardwara platforms that are elJgJble- for this Service Tile Supported Products List will change 
penodrcany to reflect SUpported Product additions (for example, adding new products) or 
deletions (for example, deleting products at their end of curreACY date) 

our Respon11rb1Rtl.s 1 
We will provide ycu remote assislanca (vra telephone fn,m our support center or Via an electromc , 
search and questioning c:apabdrty) for the following requests related to supported Products in ! 
your specified product groups arid operabng srstem groups 

1 basic, short durabon rnstallatron, usage, and configuration questions, 
2 code-r&:latsd problem questions.• 
3 questrons ragardmg IBM Supported Product publ1cat10ns, 
4 dJagnosbc 1nfonnat10n raviewto assist in 1solabon of a problem c:ause {for example, 

assistante mter,:>rettng traces and dumps fer installation and code related problerns), • and 
5. for known defect:s. available correaive service 1nfonnat:J0n and program fixes which you are 

anti tied to receive under lhe ~rcgram Services terms of our Agreement • 

• Note· For IBM S/390 StJpport.ed Products, this defect a1181Stance fmm our support center rs 
included in your license charge and therefore l'l0t covered undar lhe terms of this Stalemant of 
Work 

When you report a problem with covered non-IBM prodoots on the Supported F>roducis ust, ~ : 
will ~st you to isolate the problem cause Md pl'OVlde yo1.1 recovery 1nf0rmeti0n. 1f available, ; 
frcm the vendor We wdl 1>r0111de eorrectiva sel'Vlce 1nformabon and program fixes, rf available end · 
we are authonzed to proV1de to you, for known defects If a new (unknown) defect 1s 1dent1fied, we : 
will repon it to the appropnala vendor and nobfy ycu of our aetions At this point We 'NIii consider ! 
our SUl)pOrt requirement fulfllled Resoll.lllon of these problems IS the raspons1b111ty of the vend-Or 

Named Callers 
You may designate two users ("Named Cellar&") per selected operating system group for wt11ch ' 
you select Pnme S'1,ft coverage You may designate six Named Csllers per selected operatmg 
system group for which you select F1.1ll Shift 00\lerage Each Named Callar ,s ehgrble to submit 
Support Lina Service requests for all products you have covered uP'lder this Service You must 
nobfy us of the rdentity of your N:amed Callera as well as one Pnmary Technical Contact (who 
may be one of your Named Callers) Co whom we may direct general technical mformanon 
pertaining to your Supported Products and who has the authority to change your- de&rgnaled 
Named Callers and communicate those ch~ to us For an additional charge, you may 
increase )IDllr number ot Named callers 

Other 081390 and VMIVSE/390 USers 
When you aelect thrs Service tor the OS/390 and VMNSE/390 operating system groups and 
aSSOCJated product groups, you may authorize other users (m addltton to Named Callers} who we ' 
do not require you to 1nd1v1dually identify to us All OSJ380 and VMNSE/390 u:sers who are not 

Z125-5745-06 1./2001 (11,1<002) QQ/1412001 
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Named Catlers are el1glble to submit Suppon Ltne Serv1ea requests for products in !he OS/390 
and VMNSE/390 oparatrng system groups and associated products groups only 

Response Criteria 
We will use carnmeraally reasonable efforts to respond, by telephone, lo Support Lme SeMce 
calls from ycur Autt,onzed callers \1/lthin two hoors during l"nme Shift Our 1rnt1al response may 
result 1n resolubon of your request or 1t will form tha ba5is far determ1mng What add1tronel ectlOns 
may be required to actueve techrncal resolution of your request Ounng Off' Shift we will use 
commeraally reasonable efforts to rsspond to Support Line Service calls wtuch your Authorized 
Callers sJM!C!fy lo be Customer Cnbcal Problems within two hours and all other Support L.me 
SeMce cans wrthm f0ur hours 

A Electnm.c SUpport 
Your Authorized Callen; wdl also be able to electron,cally submit Support Lme Service requestsT 
for Supported Products, prOYlded you meet the prerequ1s1tes we spec,fyfor electroruc access WeL will use c:cmmeraally reesonable efforts to respond to each efectrcn1c SeMce request from your 

s Aull'aonzed Callers wdhm two houra of receipt during Pr1m1t Shift For electromc SeMce requests 
received dunng Olf Shift. we WIii use commercially reasonable efforts to respond within two hoursC 
of the start of Prime Shaft on the next business day IBM 1s not respcns1ble for delays m response

A delNery caused by systems and network problems 
N 

Hourly Support tor Out-of-Scope SeMce Requests2 If you select Full Snrft covinge, all SIJppott Line Service calls from your Authort29d Callers 
during Pnrne Shift and Off Shift are mr.ludea in your standard brthng If you select only Pnme Shdt 
ooverage, all Support Lttte SeMce calls from any of your personnel during Off Shift will result in0 
an add1bonaf charge to you on an hoUrly ba:i11s In addition, support Lrne Sel'Vlce requests from 6 your personnel seeking assistance for Supported Products which are outside your covered 

I product groups wrrr also result rn an additional charga to you on an hourly basis (Note. For IBM 
S/390 Supported Producrs, tl1rs out-of-~pe support 1s only ava1lsble VI& telephone) ' 0 

4 A m1n1mum charge af 30 mrnutl!S Will be applied to each request for Support Lrne Service that 1s 
I beyond the scope of your annual coverage Additional time required to prepare and answer the 

request will be charged ,n 6 minute seg~nts We WIii charge you for rhe lime we spend 1)2 
exchanging 1nbrrrwtion with your personnel, 21 analyzing information they provrde to us, and 3}

0 prepanng recx,mmendabons to resolve a problem The hourfy rate \Mil be that whrch rs current 
0 When usad You wdl be separately 1rworced for these charges 

1 This hourly support will be avarlable to you as long as you continue annual Support line Service 
for at lei:151 one Supported Product group You may choose to decline this out--of-scoP• Serv1ce 
coverage t,y nokfylng us m writing wath111 15 days from the start cf your contract panod If Yot.10 
decline or tennrnate this coverage, whenever your callers request support which 1s beyond the 7 scope of your covered Support Line Service, we will ad\flse them that we cannot provide such 
support unld yuu 51gn fhe necessary IBM contractual documents accept111g the terms of such 
support4 

4 Y1::n1r Addltiona! Respon:.1brJ1ttes 
You agree to 

1 
1 ensu,- you are prcpe.-ly lrcensed to all Programs tor which you request assistance,

2 2 retneve and relflew a current Supported Products Ltst on a monttlly basis to venfy whether 
there have been any add1bo:,s or delet1or19 of products Within your covered product groups, 

3 ensure that any access codes we provide to you are used only by your current Authonzed0 Callen;. 
9 4 prowle us With all relevant and available dragnostzc mformat1on (1nclud1ng product or system 

1nfarmatlon) pertarnmg to problems you request assistance With,7 
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5 Provide us with appmpnate remote access to your system to assist you ,n isolating the 
problem cause You wdl remarn responsrble fer adequately protectll'l9 ycur system and all 
data contained lherern whenever we retn0tely access rt with your penrnss,on, aM 

6 prDV1de us with wnttan notice af changes to your machine 1n11&ntory within one month after 
the change occurs Soch changes may cause a revisron to your charges for thrs Service 

Terminabon 
You may termmafe a Support Line SeMCe or opbonal feature on one month's wrmen notice to us 
after 1t has been covered undef this Statement of Work for at least one year However. you rnay 
not terminate an operatmg system gn:,ttf) If you have elected to continue support for a product 
group for which it is a prareqursita Also, you may not terminate Support Lme If you have elected 
fXJ conrinue featu~ support 

A 
We may withdraw support for products on the Supported Produds List at any trrne without wnlten T 
notrCQ to you 

L 
s If we Withdraw or either of us terminate a Support Line Service or optional feature a& provided in 

this Statement of Work. and 1t 1s a Secvtc.e ar feature for which ygu have prepaid and we nave tJotC yet fully pr'DVtded ro you, you ~ request a prorated cred•t This wtll apply 1f IBM withdraws 
A support for an entire product group but not 1f we simply withdraw support for 1ncbv1dual products 
N 

R5/6000 SoftW8~ SefVIGeS2 
RS/6000 SySlem Alert provides automatic wael<ly notification of the following for serected IBM 
Products 1) Hrgh Impact and Pervasive Authonzed Program Anatys1s Reports (ca!led -HIPER 0 
APARS"} and 2) any Program Temporary Foces we discover to be defective (called "PE PTFs") 

6 We pro111de noafication 'Ila your choice of available delivery methods 

I 
RS/6000 System Expert provides you wtth 1nfonnatJon for- ptannmg and managing your system0 
resoorces Using data gathered from your system by a morutonng Program th.it we supply, we

4 will prepa.-e, encrypt, anc:l deliver to your designated system dairy reports that provide an analysrs , 
of ~stem performancs, capac,ty, configuration, iitnd security We will also supply a graPh10al ,I 
vrewer to enable you to view tl'le encrypted reports 2 

0 lo addrtlon, we wdl make a feature available that enables your system to alert your deS1gnafed 
support petsormel whenever mon1fQrec:I systan parameter ve!ues you select are e,cceeded 0 

1 You agree to 

1 provide the lnlemet ,ir dial-up network connection to be used fur transfer of data for this0 
Service, end

7 2 install and configure, with ,-emote aas1stance from us, the mon1tonng and graphical viewer 
Progr~ms we supply 

4 
NO LICENSE TO THE MONITORING PROGRAM IS GRANTED TO YOU 

4 You may not 

1 use or copy the momtormg Program,1 2 modify the m0n11Dnng Program's mach111e readable instructions or data or merge them into 
4 another Program, 

3 reverse ass1:1mble, reverse compile or olherwrse translate the monitoring Program. or 
4 drstnbute, transfer or assign the monrtorrng Program to any lhrrd party

0 
9 We grant you a license for the graphical viewer Program under the terms of the Services Program 

Ltcense isecfJon of this Statement of Work We pmvtde the mon,tonng and graphical viewer 8 
Programs wrrHOUT WARRANTIES OF ANY KJND. 
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RSJ6000 Technrcal Library IS a subscription Ser'lllce oornpnsed of two optional elements, 
Information LJbrary and Software Service Library You may subscribe to one or both of these 
elements wtuch are delivered on CO-ROMs The CD~ROMs are provided to you subiect to the 
terms of the license agreement that accompanies them 

Information Library 1s a coftectlOrl of comprehensive techmcal Matenals for the RS/6000 and 
current release of AIX When you subscnbe to thrG element, each c.alendar quarter you wrlJ 
receive a CD-ROM, fonnatted rn Hypertext Markup Language (HTML), conta1111ng up-to-date 
techo1cal documenlabon and oorrecbve servrce lnfolmation for the RSf6000 and a.rrenl release 
of Al)( Also rncludec:I are answers to frequently asked mstaillatron and IJS&ge questions. 

, 

A 
T 
L 
s 
C 
A 
N 
2 

Software Service Library rs a eoUectron of Program Temporary FIX9$ (PTFs) for the current 
release of AIX When you subscribe to this element. each calendar month you will receive (I 

package of CO-ROMs conta1n1ng an the new F'TFs for AIX made available dunng the praVIQUs 
month 

01.R" ResponSibilltles 
We will proV1de you with tile follOW1ng 

1 for Information Library, quarterly dehvenes of the CO-ROM containing the most current 
R.S/8000 and ADC 1nformabon, arid 

2 for Software Servrce library. IT!Of\thly delrvenes of the CO-ROM package contauimg the 
most current Flrs for the current release of AIX 

0 
6 
I 
0 
4 
I 
2 
0 
0 
1 

Your Responsib1llties 
You agree 

1 that by accessing or using the informatton conlarned 011 the CO-ROMs you ar::Kncwledge 
acceptance af the terms of the license agreemenl that a<:C01T1pan1eia them, and 

2 to ensure you are propeny l1cen5ed to the AIX Prcgram for which you recerve PTFs 

Tenmnabon 
Ourrng a lilubsenption period, you rrWJ termi11ate yciur subscnption but we do not gave refunds or 
credtts for fnldyaar termrnat1ons 

0 
7 

4 
4 

1 
5 

0 
9 
9 

!1~-574~ 1/2001 (MK002) DSJ1-4W>tl1 
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IBM Schedule for Services 

Tl'ns Schedule c:ontain:11 a l!Sllng of tt,e E:lig1llle Machines at the Speclfied locations identified below forwhlch we WIii 
provide the 1dentlfred SeMces as desc:nbed ,n the referenced Statement of Work Th•e terms are in addit,on to 
ttiose of the referenced Slalement DfWork and IBM Internauonal CU&tomer Agreement (or any equ!Ylllent agreement 
signed by bolh of us and 1denfltied below} 

CustDmer Name and 81Hrng Address 
OKALOOSA COUNTY 
OKALOOSA COUNTY 
BOARD OF OOMMISSIONeRS 
101 E JAMES I.EE: SLVC 
CRESTVIEW, FL 32536-3501 

A 
T 
L 
s 
C 
A 

Charges and PfVment PlallN $1,782 os Quarterly
2 

A9reement No 
StatamentofWorlcNo 

IBM SeMcteAtaaStant No 
A$soc111tiad Contnd No 

Assoaac.d Con1nlc.t 5tan Dab! 
Enlmpnse No; 
Customer No: 

Chluge PeriOd 
Start Oati, 
End oate 

'Total Charges 

G0104MXl3 

02227192 

0512912001 
0512812002 
$7.128 20 

• Charge,i; ar& based on Iha current ,nvenloly .sng seMQ!lil 1denlllied m ~ Sc;heduJe 
deletions, ordlqes 10 the mventgry 01 servii.es0 

6 
I 
0 
4 

I 
2 
0 
0 
1 

Actual Charges may -r 'R4h any addttions, 

0 The paltias need not &19n this schedule, unless elther <4u& requests It. 
7 

Agreed to 
OKALOOSA COUNTY 4 

4 

1 By 
Ar.ithc:lnzed s,gnature8 

Narn~ {lypa or pnnt) 
1 
0 
1 Date 

Z125-o611-11 (2./2000) - 05/2912001 

Agteedto 
International Business Maclines Corpomion 

By 
Authonzed signature 

Name (lype or print)· 

Date· 

Page1 
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IBM Schedule for Services 

Th15 Schedule ccntmns a llsang of the Ehgible Madunes er the Specified Locations 1denltlied belowforwf11ch we wrll 
provide lhe klenbfied SeMc:es illi desc:nbed 111 the reterencel! St.ltemenr of Wark Tllese terms are m add1t1on to 
!hose of the rererenc.ed :statement of Work and IBM lntemational Customer Agreement (or an:,equ,wlent agreement 
stgned by l)Olh of U$ anC1 1dentlfied below) 

cu.tomerName and Bfllmg Address AQmemenc Mo: 
Ot<Al.OOSA COUNTY SWemcnl ofWorlt No 
OKALOOSA COUNTY JBM Servli:esAss1Slllnt No G0104KRH 
BOARD OF COMMlSSIONcRS Aaoclated Contnu::t No 
101 E JAMES lEE BLVO Associated Conllact Start Date 
CRE:Sl'VIEW, FL 32:i,36-3501 Enterpr1&e No 

Customer Mi, 02227192A 
T 

Chatge PeriodL 
Start Date 0S/21/2001s End Oate 05/20/2002 

"Total Charge& S7,12B 20C 
A 

Cham- :&nd Payment PlanN $1,782 05 Quarterly 
2 

• Ctiill'ges aro based on mo curram 1nv,mto1Y and MNIQl!S identlfied In 11111 Sdledu!e Adu.if Charges rney vaiy wirri any a~~1uans. 
a•lebans. or changes 1o tae 1nv.111ory or seMen0 

6 
I 
0 
4 

I 
2 
0 
0 
1 

0 The parties need not sign lhls schedule, unless eitfler ofus requests 11. 

7 
Agroed(c;) Agreed to 
OKALOOSA COUNTY Jrrtem.nional Busine& Machines cor,>orallan 

4 
4 

By
2 
0 

Name (typQ or pnnt) 

1 
0 
2 

2125-5511-11 (2/2000) 05/141'2001 P11ge1 
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IBM Schedule for Services 

5Qterpr1se Total for Charqa Period by Custorn,r Numh@r· 

Cu$tl)fflcr No Ct!Mge$• 

02227192 $7.12a 20 

Tntal $7, 12820 

A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

2 
1 

, 
0 
3 

Z12.5-.5511-11 (7/2000} 
05J14f.2001 

PageZ 
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IBM Schedule for Services 

---Eligible Machine 
Mam&fac:lul'l!I' 
I M;u;:hrnc 

I Rol.llted 
I o.-dert Otdolf 
l Type ~ 5enal senat 

Customer lllo I LOc:ation 02227192 FT WALTCN BCH. R.
IBM 7025 FSO OOOOffiffi 

Q\y 

1 

Typei,f 
Repa,, 

B 

Total 

111:lintenan® Snrvu:" 
I 
I 
I 

J, Cllar]les• 

64,60992 

5460992. 

A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

2 
9 

1 
0 
4 

7.1i5-5511-11 (2/2000) 0!/14120a1 
i"age:3 
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IBM Schedule for Services 

Ell9tble lladvllR Descnptacn 

Suppcrt Sawtce OpUont Qty Challea·
Sennce PtoduetG,.._,p 

CU&'lomw No I t..oc:ation OU.:U,92 FT WAl.TON IICH, FL 

1025 FSO 

A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 
I 
2 
0 
0 
1 

0 
7 

4 
4 

3 
0 

1 
0 
5 

2125-5511-11 (2/2000) 

Ft86000ALERT "1..l;RT , :i:152 80 000046639 SL saEC"JBl sYs 'SN SUPT-AIX AIX S216548 

Talal S~1828 
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IBM Schedule for Services 

Legends 

#Type qf Repa,r :Semce 
A} Oil-Site Repa1r/Exd1:,nge Serv1ces, Monday through Fnday (excluding holidays). 8am to 5pm 
B) On-SIie Repar/Exchange Servt«.11$, 7 days a weet, 24hls/day 
C) On-Site Repaml~hange &!Meas, 5 day& a ~ek. etnlday, 4 hOUr responae objective 11-s type of repair service includes a 
response 1,me ot1Ject111e and 1s not a Qlll8nllltee 
0) On-,Site Repair/Exchange SeMCe&, 7 daY5 11 week, 24hl'S/day, 2 h0Ur response 0bjedlve 
response time oqecllve and IS net a guarantee 
X) EasyServ (remotl!!ly dt!!l•vered seMCe$) 

A ti# MatntenanGe SeQwes
T 1) Maintenance of IBM Mach1n@s 

2) M.-.temmce rl nan-IBM Ml!ICmMSL 3) Wanmy SeMces Upgnides 4) Wammty Sel'llloe SUpport for SUN Mlt:rOsystems Macmnes 

C 
A • Charges shown are for Charge Penod 

· 
'1llis 'Yl)e of repair service mdude~ a 

-An (!:) mdicates a Machine thal hi.i. beef1 announced as Withdrawn tram generaly Mamlenance SeMceN -All (0) mdicates One Tlffll!t Charge 
-A (U) 1ndtcates Usage Charges wtuch are meastnd m either Feet, HOU"S, OI' ~s 
-A (W) mdu:atos a Mad11ne/Madel/Featul9 IM1derWarrany 
-AA (X) Indicates On-order Products wtltch are shmim for planmng in,rposes only 

0 

2 

•• Charges StartiSlop ~ stlovm are those that dlfferfrcrn the Contract ?enod stat/End Dates
6 

I 
0 
4 
I 
2 
0 
0 
1 

0 
7 

4 
4 

3 
0 

1 
0 
6 

2125""'ti11-11 (212000) C5T14/2001 
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Additional lnforma~of'! 

CHIS TANOC MASVCSUITE 

~ 

000046639 

Q57 1 

4359 1 

A 
T 

~ kMce f;Ptuf1t1aa. .IC varr.a,L 
RS6000-A.t.ERT 001 AU!lUs ALERT 
SL SSt.ECT-AIX 002 AIX 

C AIX 
FO.CAL POINT

A 
COVERAGE

N SEiRV1ce GROUP 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

3 
1 

1 
0 
7 

~ 

:.. 
!FOCAL MA CHINS 
·1 

PRIME SHIFT i 
~x GROUP B i 

I 

' 

F'age1 : 
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Additional Information - General Comments 

A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

3 
3 

1 
0 
8 
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Addi6onal Information - General Comments 

A 
T 
L 
s 
C 
A 
N 
2 

0 
6 
I 
0 
4 

I 
2 
0 
0 
1 

0 
7 

4 
4 

3 
5 

1 
0 
9 
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