EXHIBIT B

CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 2/5/2002

Contract/Lease Control #: C01-0661-1S1-20

Bid #: N/A Contract/Lease Type: AGREEMENT

Award To/Lessee: IBM

Lessor:

Effective Date: 5/21/2001 $10,360 (FY 03)

Term: INDEFINITE

Description of Contract/Lease: RS6000, MODEL F50, TYPE 7025
MAINTENANCE

Department Manager: INFORMATION SYSTEMS

Department Monitor: D. VANDERHOEK

Monitor's Telephone #: 651-7570

Monitor's FAX #: 651-7576

Date Closed:
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IEm. Statement of Work for Services

ServiceSuite

1. Scope of Services

We will provide fo you the Servicas described in this Statement of Work for the Machines we
spectfy (called "Ehgible Machines™). We will identify the Ehgible Machines, the Services that apply
to them, and the charges for thase i a Schedule to this Statement of Work The schedule will
also dentdy the Speufied Locations at which the Services will ba provided A Specified Loeation
may be your entre information processing environment, or a portion thereof, which may be
resident at multiple sites or a single bulding

These Servicas ara avaifable for Machines normally used for busmess, professional, or trade
purposes, rather than personal, farruly, or household purposes

2. Contract Period

Swart Date 05/21/2001 End Date 05/20/2002
| o ——— 1

Elrgible Machines, Spectfied Locations, or new Services added fo thus Statement of Work
follow:ng its Start Date will assume the remarning porhon of the exishng contract period

Renewal Contract Period (years) 1

We will renew the Services that apply for each Specified Location on the Contract Penod End
Dalte for the number of years (¢alled the "Renewal Contract Penod”) specified abave Thereafier,
we wil automatically renew for same [ength penods unless you notify us in advance of your

Each of us agrees that the complata agreement baiween us sbout llus transaction consnsats of 1) Mis Staternent of Work and its
Schedules, 2) sypplemental tarmw reierencac harem, snd 2) the IBM agreement for Services Acquired from an IBM Busimass
Pariner (or any eqravalent agraamens in effect helween us) identified betow

8129

Agreed (o Agreed to
OKALOOSA COUNTY Internabonal
By 3 gy ~—

CHRIS HOLLEY . e

COUNTY MANAGER Kame (type of prnt) ox €
Date 5[29/,1&19/ Date OS/}//@/
Customer Company address Statemrent of Wark number
1804 LEWIS TURNER Agroement number
4THFLR IEM ServiceaAsarmtant number GO104KRM
FT WALTON BCH, FL 32647-5205

Cus*omer monber 02227192
Telephone number
Bfling address IBM address
OKALOOSA COUNTY 7108 HIGHLANDS PIOVY
BOARD OF CCMMISSIONERS SMYRNA, GA 30082
101 E JAMES LEE BLVD ATTN TERRY DURR, DESK D13-03
CRESTVIEW L 32536-3501 FAX# 800-242-6328
{ Afler giGmng. plensa refum @ copy of thry Statement of Work Iv the TBM address” shown above Ji
Z125-5745-06 172001 (MK002) D5414/2001 Page 1

CONTRACT: RS6000, MODEL F50
TYPE 7023 MAINTENANCE

CONTRACT NO.: €02-0661-1SL1-20

IBA

FXPIRES: INDEFINITE
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desire to change the length of the renewal Charges will be recaiculated based on the fength of
the Renewal Contract Penod and each subsequent renewal penod Either of us can saelect not to
renew by providing wrtien notfication {at least one month prior to the end of the current contract
penod) to the other of their decision not to renew

3. YourResponsibilities

You agree

1

O A W N

@ oo N o

to provide s with an inventory in which you tdentify ali Eligible Machines o be covered st
each Specified Location All Eligible Machines of the same type at 2 Specified Location must
be included m the coverage You also agree to identify all Eligible Machines for which we
are tc provide warranty service,

to notfy us whenever you wish to add Eligible Machine types fo an existing Specfied
Location or set up new Specified Locations,

to ensure that any access codes we prowide to you are used only by those who are :

authonzed to do 2o,

to provide us with information we request which 1s felated to our provision of these Servicas
to you and nofify us of any changes,

to allow us to store your contact information, such as names, phone numbers, and e-mail
addresses, 1n any country where [BM dogs business and to uss such information internally
and o communicate with you for the purposes of our business relatonshsp,

to use any elactronic diagneshic and service delivery faciihes we pravide t0 you only mn
support of Eligible Machines identfied in the Schedule o thus Statement of work,

that electronic access fa our sypport centers and certsih databases may require a sgparate
network services agreement for an addihonal charge,

to pay any commumications charges assoctated with accessing these Services unless we
specify otherwise,

to usa the information obtained under these Services only for the support of the nformation
processing requirements within your Enterpnse, and

that your acceptance of any software Services does not alter your responstbiiittes for DSLO
licenses

Whenever both of us agree to stara repair parts at your Specified Location, you also agree

to provide secure strage space for all parts stored st your Spectfied Locstion,

to provide (BM service technizians access to the secure storage space for storage of and

access to the paits; and

that while in storage,

a you are responsible for all loss cr damage fo the parts,

b you wil be separately charged for any parts that we find to be missing, used, or
damaged, and

c parts remain the proparty of IBM and will be made available for retumn to IBM upon our
request

4. Mutual Responsibilities

If at any time edher of us requests a review of the inventory count, each of us will cooperate in
updating the (ast formal inventory

5 Services Program License

The following terms apply to each Program we provide with a Senrace that 1s not otherwise
accompanied by a license agreament

2125-5745-06 1/2001 (WK0O2) 05/14/2001 Pzge2
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We grant you a nonexclustve license to use the Program on the Eligible Matchine we designate fo
aseis? us In problem determination or other system support in conjuncaon with these Services

if we do not supply a backup copy, you may make ona copy of the Pragram for backup purposes
provided you reproduce the copynight notice and any ather legend of ownership an the copy The
backup copy IS subject to the same termns as the onging!  You may not 1) modify the Program's
machine readable instructions or data of merge them into another Program, 2) reverse assemble,
reverse compile, or otherwise translate the Program, 3) sublicensa, assign, or transfer the licanse
for the Program, or 4) distrbule the Program fo any third party We provide the Program
WITHOUT WARRANTIES OF ANY KIND

Your iicense termunates when 1) the Service terminates, 1s withdrawn or expires and 1S not
renawed, 2) the Program 15 ho longer needed fo perform the Servics, or 3) the Eligible Machine
which wa designated for the Pragram is removed from produstive use within your Enterprise

We may termenate your license 1f you fail to comply wath these tarms

Upeon termunation, you agree to destroy the Program and any backup copy you were given or
made

- —— s e ¢ e = wm et vy by w——— & mw m m ae = it

¢ Automatic Inventory increases
We wil automatically increase the inventory count at a Specrfied Location whenever

1. an Ehgibie IBM Machins 18 added to the mventory [f the Machine 1s under warranty when
added, mainfenance Services will commence at warranty exit. If the Machine Is not under
wacrtanly when added, maintenance Services will commence at the leter of a) the date of
mstallation or b) the previous veariy anniversary of the start of the contract penod 1BM
machines spectficaily excluded from coverage at contract peniod start will remain outside the
scope of this Statement of Work uniess you request we add them dunng the cormiract penod
However, all Eligible (BM Machines added to your inventory dunng the contract penod wil! be
included in the inventory count and receive maintenance Services as set out in this Section,
or

2 an Ehgible non-IBM Machine, of the sama type as other non-I1BM Machines already covered
at that Specified Location, ($ added o the inventory If the Machine IS under warranty when
added, maintenance Services will commence at warranty exit If the Machine is not under
warranty when added, maintenance Services will commence at the later of a) the date of
instaliation or b) the previous yearly antiversary of the start of the contract period

The maintenance Services that apply for these Machines will be the same as that which you are
recaving for all other Eligibie Machities of the same type

¢ ———— —

Newly installed iBM Machings of the same type for which you have aiready selected Warranty
Service Upgrade wiil be added at date of actual installation and wiil be covered at the same
Warranty Service Upgrade support level

7. Charges and Payment

Your charges are calculated taking inte acoount your Machine volumes, Service selections, and
payment options

We may revise charges Howeaver, any rate increase will not take effact unti the next yearly
anmversary of the start of the contract period At the start of each contract year, you will be
iworced at the charge rates that are then in effect We will not issua agvance notice of charge
rate changee All newly added Eligible Mactunes and Sarwvices, as well as changes to existing
Eligible Machine configurations and Services, will assume the charge rate that applted for these

2125.5745-06 112001 (MK002) 0514412001 Fage3
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at the previoys yaarly annversary of the start of the contract penod Eligible Machines and

Services that become generally available dunng the comtract period wiil be added at the charge
rate that appiied on their imihial avaiiability date.

Total Services d-}arges ray be adjusted whenever

1 areview of the inventoty count indicates a change from the {ast accounting, or '~
2 a Specfred Locabton, Eirgible Machine lype, or Service is added, dsleted, or changed !

For ali Senice charges baced on usage, upon our requast you will prowde us with the actual
meter readmg recording the actusl usage

A 8. Termmination .
T !
L You may terntinate Setvices for an Eligible Machine, on notice to us, If you permanently remove it |
from productive use within your Enterprise You may also terrinate Sefvices by providing us one
S month's written notice, after the Sennces have been covered under this Statement of Work forat
c least one year. You will receive g credt for any remamung prepaid perniod associated with |
A Services you terminate 1n accordance with the provisions of this Statement of Work i
f
N 9. Satisfaction Guarantee d
!
2 if, for any regson, you are not completely satisfied with a Service we provide to you under this |
Statement of Work, notify us in wnting within one month of the ime you first became dissstsfied |
0 We will try to rescive tha problem to your satisfaction ¥ we are unable to do so, you will recerve 3 '
6 credit aqual to the prorated charge for the Service for the perod of time you were dissabsfied .
/ 10. Govemning Law ;
2 The laws of your State govern cur Agreement and this Statement of Work |
/ 11 ScrviceSuite Advanced Service Package ;
g * MAINTENANCE SERVICES :
0 Mantenance of iBM Machines
1 We will promde Service for Machines, as descnibad in our Agreement, for those Eligible {BM i
Machines speafied in the Schedule. ,
g ~SUPPORT SERVICES !
Support Line !
2 We will provide you rempole assistance with the operalion of supporied programs within spectfic :

product groups runnmng under selected operating systems for eligible hardware platforms (n :
addition, you may order certain optionat features which are enhancements to this Service These
terms aleo apply for each of these optional features unless we specfy otherwise

1 Definitions
Authorized Callers mesns Named Callers you have identified to us and, with 0S/390 and
VM/VSES390 coverags, ali your other callers requesting D$/390 and VIVVSE/390 support

Customer Critical Problem means a probiemn for which you have no known work around
resulting 1n @ entical disruption 1n your business oparations

Moo

Z125-5745-06 112001 (MKO02) 05142001 Page4

: g 434
81-58"d 866568905816 0L STLT goz vy -9 HINGTILY WAl 0SOY 4 SB:67 2002




NZPB2QOnr-H>»

- O0O0ON™~HhO™DMO

— L ~N O

o 0o

81.99'd

_——’

-~ - - PR

Full Shift means 24 hours a day, seven days a week, including natonal holdays

Off Shift means all hours outside of Prme Shift

Prime Shift means 8 am 10 5 pm 1  the local tme zone where you recewve the Service,
Monday through Fnday (excluding national holidays)

Supported Products means those products contained within designated product groups that run
under identfied oparating systems for eligible hardware platforms Supported Products are
dentfied in the Supported Products List located at [BM's [ntemet address
htip //ww 1bm comiservices/pssiww/sliproducts, or ss otherwise provided by IBM The
Supported Products List will identfy the products, product groups, operabing system groups, snd
hardware platfarms that are eligible for this Service The Supported Products List will change
penodically to refiect Supported Product additions (for example, adding new products) or
deletions (for example, delsting products at their end of currency date)

Qur Responsibifities

We will provide you remote assistanca (via telephone from our support center ar via an electromic
search and Questioning capability) for the following requests related to Supported Products n
vour specified product groups and operating system groups

basic, short duration instaliation, Usage, and configuration questions,

code-relaled problem qQuestions.,*

questions regarding IBM Supported Product publications,

diagnostic information review to asaist in Isolation of a problem cause {for example,
assistance witerpreding traces and dumps for installation and code related problems),” and
for known defects. avarable cofrective service information and program fixes which you are
entitied to receive under the Program Services temns of aur Agresment

N AWN=

* Note- For IBM S/380 Supported Products, this defect assistance from our suppor center is

4w e 4 e = ey mm e o e b

included in your keense charge and therefore not covered undar the terms of this Statemant of _

Work

When you repart a prablem with covered nan-IBM products an the Supported Products List, we

will assist you to 1solate the problem cause and prowvide you recovery information, f available, ,
from the vendor We will provide corrective service infarmation and program fixes, if avariable and -
we are authorized to provide to you, for known defects If @ new (unknown) defect 1s identified, we
will report 1t to the appropnate vendor and nolify you of our actons At this point we will cansider !

our support requiremant fulfilled Resolution of these problams is the rasponsibiiity of the vendar

Named Callers

You may designate two users ("Nemed Gallers™) psr selected operating system group for which
you select Pnme Shift coverage You may designate six Named Callers per selecied operating
system group for which you select Full Shift coverage Each Named Caller 1= eligible to submit
Support Line Service tequests for alf products you have covered under this Service You must
nobfy us of the dentity of your Named Callers as well as one Primary Techmical Contact (who
may be one of your Named Callers) to whom we may direct general techmical mformaton
pertaining to your Supported Products and who has the authonty to change your designated
Named Callers and communicate those changes to us For an additional charge, you may
incraase your number of Named Caliers

Other 08/390 and VM/VSEI390 Users

When you select this Service for the 0S/330 and VM/VSE/390 operating system groups and
associated product graups, you may authornze other users (in addition to Named Callers) who we
do not require you to individually identify to us All 0S/390 and VM/VSE/330 users who are not

Z2125-5745-06 112001 (MK002) 06114/2601 Page §

966568905816 OL STAT 8£2 var L4—9 YINJTLY Wal 0SOd ¥4 9@:67 c@ec P8 834


http:StJpport.ed
http:Produc.ts

nZronr >

S~ OON~NLO~DOO

H o ~N o

N —

N®OO

Named Callers are eligible to submit Suppoit Line Servica requests for products in the 0S/390
and VM/V/SES390 operating system groups and associated producis groups only

Response Criteria

We will uea commercially reasonabie efforts fo respond, by telephone, to Support Line Service
calls from your Authonzed Caliers within two haurs during Pnime Shift Our iitial response may
result in resolution of your request or it wall form the basis for determining what addittonal actions
may be required to achieve techmical resolulion of your request Dunng Off Shift we will use
commercially reasonable efforts to respond to Support Line Service caile which your Authonzed
Callars speafy to be Customer Critical Problems wattun two hours and all other Support Line
Service ealls withun four hours

Electrorsc Support

Your Authorized Callers will also be able to slectronically submit Support Line Service requests
for Supported Products, provided you meat the prerequisites we specfy for electronic access We

wi] use commercially reasonable efforts to respond to each efectronic Service request from your
Authonzed Callers wathin two hours of receipt dunng Prime Shift For electronic Satvice requests

received dunng OfF Shift, we will use commercially reasonable efforts to respond within two hours

of the start of Prime Shuft on the neot business day 1BM is not respensible for delays in response

delivery caused by systems and network problems

Hourly Support for Out-of-Scope Service Requests

If you select Full Shift coverage, all Support Line Service calfs from your Authonzed Caliers
dunng Pnme Shift and Off Shift are includea in your standard biiling if you select only Pnme Shift
toverage, all Support Line Service calls from any of your persennel during Off Stft wail result in
an additional charge o you on an howrly basis In addition, Support Line Service raguests from
your personnel seelany assistance for Supported Products which are outside your covered
product groups will also result in an additional charge to you on an hourly basis (Note. For |B8M
S/390 Supported Products, this out-of-scape support is only available via telephone)

A minimum charge of 30 minutes will be applied to each request for Support Line Service that is
bevond the scope of your annual coverage Additional tifme required to prepare and answer the
request will be charged in 6 minute segments We wili charge you for the time we spend 1)
exchanging mformation with your personne!, 2) analyzing information they prowide to us, and 3)
prepanng recommendations {o resolve a prablem The hourly rate will be that which s current
when used You will be separately invoiced for these charges :

Thig hourly support will be available to you as long as you continue annual Support Line Service |
for at least one Supported Praduct group You may choose to deching this out-of-scope Service |
coverage by notlfying us in widing withen 15 days from the start of your contract peniod [f you l
deciine or terminate this coverage, whenever your callers request support which 1S beyond the
scope of your covered Support Line Senace, we wilf advise them that we cannot provide such
support untll you sign the necessary /BM contractual documents accepting the terms of such !

support
Your Additiona’ Responsibilities .
You agree to |
1  ensure you are properly iicensed to all Programs for which you request assistance, ‘
2 retneve and review a current Supported Products List on 8 manthly bas:s to verify whethar
there kave been any addibons or delstions of products within your covered product groups, ‘
3  ensure that any access codes we provide to you are used only by your current Authorized :
Callers., |
4

provide us with ail relevant and available diagnostic information (including product or system
infarmetion) pertainmg to problems you request assistance with,

2126-5745-06 1/2D01 (MKD02) Q05¢14/2001 Pege 8
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5 Provide us with appropriate remote access to your system to assist you i 1solating the
problem cause You will remarn responsible for adequately protecting your system and alf
data contiained tharern whensver we ramotely access it wath your permassion, and

€ provide us with wiitten notice of changes to your machine inverntory within one month after
the change occurs Such changes may cause a revision fo your charges for this Service

Termination

You may terminate a Support Lina Service or optional feature on one month's wnitten notice to us
after it has bean covered under this Stetement of Work for at ieast one year However, you may
not terminate an operating systern group if you have elected to continue support for a product

group for which it 1s & prerequisits Also, you may not termunate Suppert Line if you have elected
fo continue feature support

We may withdraw support for products on the Supported Products List at any time without wnlten
notica to you

If we withdraw or either of us terminate a Support Line Service or optional feature as provided in
this Statement of Work, and it is a Service or faature for which you have prepatd and we have hot
yet fully prowided fo you, you may request & prorated cradt Thus will apply if iIBM withdraws
support for an entire product group but not If we simply wathdraw support for individual praducts

RS/6000 Software Setvices

RS/6000 System Alert provides automatic weekly notification of the follomng for sefected (BM
Producte 1) High tmpact and Pervasive Authonzed Program Anatysis Reports (called "HIPER
APARS" and 2) any Program Temporary Fixes we discover to be defective {callad "PE PTFs")
We prowide noufication wia your choiee of avallable delivery methods

RS/6000 Systemn Expert provides you with information for planming and managing your system
resources Using data gathered from your system by a menitoring Program that we supply, we
will prepare, encrypt, and deliver to your designaled system daily reports that provide an analysis
of system performance, capacity, configuration, and securty We will slso supply a graphical
viawer 10 enable you to view the encrypted reports

In additon, wa will make a feature avarable that enables your system to alert your designated -

support persannel whenever monitored system parameter values you select are exceeded

You agree to

1  provide the Intemet ar dial-up network connaction to be used for transfer of data for this
Service, and

2 mstall and canfigure, with remote assistance from us, the monitoring and graphical viewer
Programs we supply

NO LICENSE TO THE MONITQRING PROGRAM IS GRANTED TO YOU

You may not

1 use or copy the monitering Program,

2  modfy the monitoring Program’s machine readable instructions or dsta or merge them nto
another Program,

3 reverse assemble, reverse compile or otherwise transiate the monitoring Program, or

4

distnbute, transfer or as=ign the montonng Program to any third party

We grant you a license for the grabhical viewer Program Lmder the terms of the Services Program
License secfion of this Statement of Wark We provide the momitoning snd graphics! viewer
Programs WITHOUT WARRANTIES OF ANY KIND.

2125-5746-06 172607 (MKOO2) 05(14/2001 Page7?
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RS/6000 Technical Library 15 = subscnption Sennce comprised of two aptional elements,
Information Library and Sofiware Service Library You may subscribe to one or both of these

clements which are delivered on CD-ROMs The CD-ROMs are provided to you subject to the
terms of the license agreement that accompanras them

i R ae = e e it v T

information Library 1s a collectton of comprehensive technical Matenals for the RS/800G and -

current release of AIX When you subscribe to thus element, each calendar quarter you wil)
receive a CD-ROM, formatted in Hypertext Markup Lenguage (HTML), contaiung up-to-date
technical documentation and correchve service information for the RS/8000 and cument release
of AX Also included ame answers to frequently asked msfallabion and usage quesbons.

Software Service Library Is a collection of Program Temporary Fixes (PTFs) for the current
release of AIX When you subscribe to this element, each calendar month you will receive a

packﬁge of CD-ROMs containing aft the new PTFs for AIX made available during the previous
mont

Owr Responsibilities
We will pravide you with the following

1 for Information Library, quarterly delivenes of the CD-ROM containing the most current
RS/BAD0 and A information, and

2 for Software Service Library, monthly delivenes of the CD-ROM package contamning the
most current PTFs for the current rejesse of AIX

Yaur Regponsibihties
You agree

1  that by accessing or using the information contained on the CD-ROMs you acknowiedge
acceptance of the terms of the license agreement that accompanies them, and

2 1o ensure you are properly licensed to the AIX Program for which you recerve PTFs

Termination

During a subsenption penod, you may terminate your subscniption but we do not gve refunds or
credits for emdyear terminations

Page 8
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IBM Schedule for Services

This Schadule contamns a iisung of the Eligibie Machmnes at the Specified Locations identfied below forwhich we will
provide the identfied Services as destnbed in the referenced Statemernt of Work These terms are m addtian to
those of the referenced Siatemnent of Work and [BM [nternational Customer Agreement (or any aquwvalent agreement

signed by beth of us and 1dentified below)

Customer Name and 8dling Address Agreement No
OKALOOSA COUNTY Statament of Work No
QKALQCSA COUNTY 1BM ServicosAssistant No  G0104MXé
BOARD OF COMMISSIONERS Assoctiatad Contract No
101 E JAMES LEE BLVD Associated Contract Start Date
CRESTVIEW, FL 32536-3501 Entarpnse No:

and Plan
$1,78205 Quarterly

Customer No;: 02227192

Charge Period
Starl Date  05/29/2001
End Date  05/28/2002
“Total Charges $7.128 20

* Charges are based on tha current inventory and services identified m s Schadule  Actual Charges may vary with any additions,

deletiong, or changes to the inveatory or saivices

The parties need not sgn this schedule, unless aither of us requests It.

Agreed to
OKALOOSA COUNTY

By e

Authanzed signature

Name (type or pnnt)

Date

2125-5611-11 (2/2000) - 05/28/2001

Agreed to
Intemational Business Machines Corporation

By
Authorzed signature
Name {type or print)*
Date~
Page 1
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IBM Schedule for Services

Thrs Schedule contains a {isbng of the Eligible Machines et the Specified Locations identdied below forwinch we will
provide the identfied Services as descnbed m the referanced Statement of Wark These terms are m addition to
those of the referenced Statetnent of Work and IBM Intemationat Customer Agreement (or any equivalent agreement
signed by both of us and wWentified below)

Customer Name and Billmg Address Agreement No: {
OKALOOSA COUNTY Staternent of Work No

OKALOOSA COUNTY IBM ServicesAssistant No  GO104KRH

BOARD OF COMMISSIONZRS Agsociated Contract No

101 E JAMES LEE BLVD Associated Contract Start Date

CRESTVIEW, FL 32536-3501 Enterprise No

Customer No 02227192

Chatge Penod
Start Date  (5/2172001
End Date  05/20/2002
“Total Charges S$7.128 20

Charges and Payment Plan
$1,78205 Querterly

* Charges aro bazed on the cutran: mventory and gervices dentified in this Schedule Aciual Charges may vary with any sddtimans,
deletions, o changes to the invenlory or servicas

The partics need not sign this schedule, unless either of us raquests it

Agreed to Agread to
OKALOQSA COUNTY Intemational Business Machines Corporation
By By H
, Authonzad signature ,
CHRIS HOLLEY : g
COUNTY MANAGER Name (type o prrt) 5
Date. sl 2«9{ a( Date 5
2125-5811-11 (2/2000} 0U5/142001 Page 1 ‘
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IBM Scheduie for Services ,

terprise Total e Period by C Number- i
Customer No Charges * .
02227192 $7.128 20

Total  §7,126 20

"OONMSNbMONOO NZPOOGF AR
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IBM Schedule for Services

s emeeenElig e Maching—can— Mantenance Sorvice
Manufacturer
} Machme |
| wd Typeof | :
Order! 0 Repair Charg Cl
} Type  Model Senal Senal Qy # Jﬁ Charges® Stare s’?;',??
Customer No / Location 02277192 FT WALTON BCH, FL f
aM 7025 FSQ 000045639 1 B 1 54,600 92 !
Total “S4E09 92 ‘
i
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C i
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|
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IBM Schedule for Services

Elgible Mactune Dascoption Custamer Technical Contact Name (if 3ppheable)
John Christopher B50 689 5060
Type Mod  Proc Seral Support Service Opuon/ Charges~ Chea :
Feature Service Praduce G’raup i o Snr::s °§‘;’§.‘;‘ :
Cust No/t tion 02227182 FT WALTON BCH, FL ‘
RS6000 ALERY ALERT 1 5352 B0
7025 Fso 000046639 SL SELECTED SYS SW SUPT-AIX  AIX 5216548 '
1
I
Totsl “s251828 !
A i
T H
s |
S ;
C I
A }
N J
2
0 ;
6 .
/ '
0 !
4 E
2 |
0 :
0 .
1 !
!
0 i
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{
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0 '
!
i
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0 !
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IBM Schedule for Services

Legends

# Tvpe of Repaw Service
A) On-Stle Repair/fExchange Services, Monday through Fnday (excludmg holidays), 8am to 5pm
B) On-Site Repau/Exchange Services, 7 days 3 week, 24hrs/day

C) On-Site Repam/Exchange Services, § days a week, Strsfday, 4 hour response objective  This type of reparr service includes a

respcnse hime objective and 1z not 3 guarantee

D) Ca-Site Repair/Exchange Services, 7 dasys B week, 24hrs/day, 2 hour response objactive  Thes type of reparir service mdudes a

response time objective and 1s net a guarantee
X) EasyServ (remotely delivered serices)

# Maintenance

1} Mautenance of IBM Mactunes -

2) Mamtenance of non-IBM Machines

3} Wamanty Services Upgrade

4) Wamanty Service Support for SUN Mierosysteme Machines

* Charges shown are for Charge Penod

-An (E) mdicates a Machine thal has been announced as withdrawn fram generally Mamnienance Service
-An (O) mdicates One Time Charge

=A (U} ndicates Usage Charges Which are measured i esther Feet, Hours, or limpressions

-A (W) indicates a Machine/Model/Featurs under Wamanty

-An (X) tndicates On-ordar Products which are sheran for planning purpesas only

*» Charges StartySiop dates shown are those that drffer from the Contract Perod Start/End Dates
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Additional Infbrmati_on

CHIS TAND C MASVCSUITE

1
Addl  Ratates ;
Egatures/  Comy Egatursf Eharges Chavges
e Moge Zenal 82 Bel BPQ Erem™ Jot gy
7025 Fs0 000046530 1 i
2357 )
4389 1 i
A ottegng Var g Somg Chatdes  Gheross Service Condigion S¢ v aty
T Erop Io .=
L RS6000-ALERT 001 ALERT ALERT "
S SL SELECT-AIX 002 AIX AlX FOCAL POINT FOCAL MACHINE ;’l
c COVERAGE FRIME SHIFT !
A SERVICE GROUP  a1x GROUP 8 i
N I
2 !
i
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Additional Information - General Comments
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Additionat Information - General Comments
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