
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 06/15/2021 

Contract/Lease Control #: C 18-2652-WS 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

Cc: BCC RECORDS 

RFP WS 73-17 

CONTRACT 

COLLECTION BUREAU OF FORT WALTON BEACH. INC. OBA 
CREDIT BUSINESS SERVICES. INC. 

OKALOOSA COUNTY 

11/27/2017 

11/26/2022 

COLLECTION OF OKALOOSA COUNTY WATER & SEWER 
DELINQUENT ACCOUNTS 

WS 

LITTRELL 

850-651-7172 

JLITTRELL@MYOKALOOSA.COM 

mailto:JLITTRELL@MYOKALOOSA.COM


--------------

CONTRACT#: C18-2652-WS 
COLLECTION BUREAU OF FORT WALTON BEACH, 
INC. □ BA CREDIT BUSINESS SERVICES, INC. 
COLLECTION OF OKALOSOA COUTY WATER & SEWER 
DELINQUENT ACCOUNTS 
EXPIRES: 11/26/2022 

CONTRACT/L___ -------~-. -mn 

Date: June 4, 2021 

Company: Collection Bureau of Fort Walton Beach, Inc. OBA Credit Business Services, Inc. 

Attn: Tommy Cooley Jr. 

Address: 711 Eglin Parkway 
City, St, Zip: Fort Walton Beach, Florida 32547 
RE: Contract Renewal 

Dear Mr. Cooley, 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease, # C18-2652-WS for an additional term. The contract renewal 
period will be 11/27/2021 to 11/26/2022 . The annual budgeted 
amount for this contract is $ 20% of collections. · All other terms and conditions of the 
original agreement shall remain in full force and effect through the duration of this 
renewal. 

If you are In agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa County as co-Insured (If applicable). 

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE" 

Dept. D·1rectorJeff ;:·::~=~= Contractor: C,Uul-,n ~--e= i,f- f-=~ lJ../1-,.... f?_e.-.c.l, '(,,_,~o:.=~~s;-
Signature: __L_i_tt_re_l_l__=--_'"·-··-··--·.,,_"'°_'·" 

Date: 06/15/2021 
Jeffrey A ,,.,.,,_,___ 

Approved By: Hyde ...,, ... ., .. H. Approved Ba~ 
(as prescribed below on item l) -r~ Cool~'?,-. 

Date: ___________ 

Approved By: _______ Title: Pres: d.ttt f-
(as prescribed below on item 1) 

Date:.___________ Date:_~~'"""'/_4....._./_zo_l-_l_____ 

County Department Instructions: 

1) Obtain signatures from Department Director, authorized Company Representative and then 
Purchasing Manager <$25K and less, 0MB Director $25K to $SOK, County Administrator 
<$100K and less or Board >$100K, as necessary. If Board approval Is required, the Chairman 
and County Administrator's signatures are required. Make sure the company provides a 
current Certificate of Insurance. {If applicable). 

2) Keep a copy of this form for your records. 

3) Send original to Contracts and Lease Coordinator at Purchasing Department. 
If you hove any questions please contact the Purchasing Manager at 850-689-5960, Fox: 
850-689-5970 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 08/19/2020 

Contract/Lease Control#: Cl8-2652-WS 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor"s FAX # or E-mail: 

Closed: 

Cc: BCC RECORDS 

RFP WS 73-17 

CONTRACT 

COLLECTION BUREAU OF FORT WALTON BEACH. INC. OBA 
CREDIT BUSINESS SERVICES. INC. 

OKALOOSA COUNTY 

11/27/2017 

11/26/2021 

COLLECTION OF OKALOOSA COUNTY WATER & SEWER 
DELINQUENT ACCOUNTS 

ws 

LITTRELL 

850-651-7172 

JLITTRELL@MYOKALOOSA.COM 

mailto:JLITTRELL@MYOKALOOSA.COM


nC1 1n. \Air____, COLLE10 

ACORD. I DATE (MM/DDIYYYY)
CERTIFICATE OF LIABILITY INSURANCE ~ 03/03/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER DF INFORMATION ONLY AND CONFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer riahts to the certificate holder in lieu of such endorsemenllsl. 

PRODUCER 850-770-7047 
Peoples First Insurance 
Services, LLC 
1002 W. 23rd. St., SU 130 
Panama City, FL 32405 
Daniel McLeod Oliver 

INS~RED 
Col ectlon Bureau of Ft. Walton 
Tommy Cooley Jr. 
711 ~llnPac 
Fort alton Beac , FL 32547 

...· .................. 

li'ift~T Daniel McLeod Oliver 

r.'/c";"J'•• ·-, 850-770-7047 1 r~. N.I,850-110-1126 
t:MA!.b___ daniel.olive11Qtpf1nsurance.com 

INSURERISI AFFORDING COVERAGE 

INSURER A , Llo""s of London 
INSURER•, Technology Insurance Company 

INSURER c : Auto Owners Insurance 
INSURER O , Blackboard Insurance Company 

INSURERE: 

INSURERF: ... ·---~--

NAIC# 

18988 
26611 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1t41l TYPE OF INSURANCE 

D COMMERCIAL GENERAL LIABILITY 

) CLAIMS-MADE [Kl OCCUR 

X 

Cyber LiabilityA X -
-
GEN'L AGGREGATE LIMIT APPLIES PER:xi POLICY □ \'ol'Bf □ LOC 

nTHE~: 

C AUTOMOBILE LIABILITY -
X 

-

-
-

-

ANY AUTO -OWNED SCHEDULED 
AUTOS ONLY 

~'fo'soNLY 

r-
-

AUTOS 

~Bro<s'mf~ 

UMBRELLA UAB ~ OCCUR 
EXCESSUAB CLAIMS-MADE 

OED I I RETENTION$ 

WORKERS COMPENSATION 
AND EIIPL0YERS' LIABILITY 

B 
YIN 

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? 
tllandatory 1n NH) □ 
~l!9,.:.~~under TlnN~ Mlow 

Professional LiablA 

AOOL 

X 

X 

NIA 

SUBI POLICY NUMBER 

JOHN00001HIBP1225902 

MPL205272620 

5302035000 

TWC3918104 

MPL 165509120 

POLICY EFF POLICY EXP 

03/15/2020 03/15/2021 

09/10/2020 09/21/2021 

09/15/2020 09/15/2021 

09/29/2020 09/29/2021 

12/01/2020 12/01/2021 

,. 
DESCRIPTION Of OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 1D1, Addltlonal Remal'U Schedule, may be attached If more apace le required) 

Certificate holder is additional insured as required by contract for 
general liability and auto liability. 2-3-21. hcano@myokaloosa.com 

u~one~ 

OKAL007 

OKALOOSA COUNTY BOCC 
5479A OLD BETHEL ROAD 
CRESTVIEW, FL 32536 

I 

LIMITS 

• 1,000,000EACH OCCURRENCE 
DAMAGE TO RENTED 

$ 100,000 

MED EXP ,A,.., one .......,,..n) 

• 
s 5,000 

1,000,000PERSONAL & ADV INJURY 

2,000,000GENERAL AGGRl=GATE • 
$ 1,000,000PRODUCTS - COMP/OP AGG 

Cyberlia 1,000,000• 
£_0MBINE(?)ilNGLE LIMIT 300,000• 
BODILY INJURY fPer -rsonl s 
BODILY INJURY /Per accident\ $ 

rfe?:~d~~AMAGE •
• 

EACH OCCURRENCE • 
AGGREGATE •

• 
[ ,9.JH-XI~•~--- I 

$ 100,000E.L. EACH ACC1 □ i::1.1T 

s 100,000E.L. DISEASE- EA EMPLOYEE 

500,000E.L. n,.,,i:cAe>I:'. - pru '"'YI IMIT • 
Prof Liab 1,000,000 

~aloosA Co11ntv BO ~c 

CONTRACT#: C18-2652-WS 
COLLECTION BUREAU OF FORT WALTON 
BEACH, INC., □ BA CREDIT BUSINESS SERVICES INC 
COLLECTION OF OKALOOSA COUNTY WATER & SEW.ER 
DELINQUENT ACCOUNTS 
EXPIRES· 11/26/2021 

.'a••~ 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~,c..____ 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 

I 

mailto:hcano@myokaloosa.com
https://daniel.olive11Qtpf1nsurance.com


CONTRACT#· C18-2652-WS 
COLLECTION BUREAU OF FT. WALTON BEACH, INC 
OBA CREDIT BUSINESS SERVICES, INC. 
COLLECTION OF OKALOOSA WATER & SEWER 

DELIQUENT ACCOUNTS 
EXPIRES: 11/26/2021 

FIRST AMENDMENT TO THE AGREEMENT BETWEEN OKALOOSA 
COUNTY, FLORIDA AND 

COLLECTION BUREAU OF FT. WALTON BEACH, INC., DBA CREDIT 
BUSINESS SERVICES, INC. 

CONTRACT NO. ClS-2652-WS 

This First Amendment to the Agreement between Okaloosa County, a political subdivision of the 
state of Florida (the "County"), and Collection Bureau of Ft. Walton Beach, Inc., DBA Credit 
Business Services, Inc., executed this t f-ih day of 'A!bCua~ ,20.U, is made a part 
ofthe original Agreement dated November 27, 2017, Contract No. C8-2652-WS (the "original 
Agreement"), incorporated herein by reference. The County and Contractor hereby agree as 
follows: 

J. Al"IENDMENT. C18-2652-WS is hereby amended to include that al.I Okaloosa County 
Departments may utilize the services listed in Exhibit "A'' of the contract on an as needed 
basis. 

2. PROHIBITION AGAINST CONTRACTING WITH SCRUTINIZED COMPANIES. 
Pursuant to Florida Statutes Section 215.4725, contracting with any entity that is listed on the 
Scrutinized Companies that Boycott Israel List or that is engaged in the boycott of Israel is 
prohibited. Contractors must certify that the company is not participating in a boycott of 
Israel. Any contract for goods or services of One Million Dollars ($1,000,000) or more shall 
be terminated at the County's option if it is discovered that the entity submitted false 
documents of certification, is listed on the Scrutinized Companies with Activities in Sudan 
List, the Scmtinized Companies with Activities in the Iran Petroleum Energy Sector List, or 
has been engaged in business operations in Cuba or Syria after July l, 2018. 

Any contract entered into or renewed after July 1, 2018 shall be terminated at the CoW1ty's 
option if the company is listed on the Scrutinized Companies that Boycott Israel List or 
engaged in the boycott of Israel. Contractors must submit the certification that is attached to 
this amendment as Attachment "l". Submitting a false certification shall be deemed a 
material breach ofcontract. The County shall provide notice, in writing, to the Contractor of 
the County's determination concerning the false certification. The Contractor shall have 
ninety (90) days following receipt of the notice to respond in writing and demonstrate that 
the determination was in error. lf the Con.tractor does not demonstrate that the County's 
determination of false certification was made in error, then the County shall have the right to 
tenninate the contract and seek civil remedies pursuant to Florida Statute Section 215.4725. 

3. OTHER PROVISIONS REMAIN IN EFFECT. Except as specifi9ally modified herein, 
all tenns and conditions of the original Agy-eement between the parties, dated November 27, 
2017 and any amendments thereto, shall remain in full force and effect. 

4. CONFLICTING PROVISIONS. The terms, statements, requirements, or prov1Stons 
contained in this Amendment shall prevail and be given superior effect and priority over any 

1 
ContractNo. CJ8-2652-WS 



-conflicting or inconsistent terms, statements, requirements or provisions contained in any 
other document or attachment. 

1N WITNESS WHEREOF, the parties hereto have executed this Amendment on the 
day and year .first written above. 

TITLE: -----'----~-'---'re'-=~'--'-;cLJA_._f-___ 

OKALOOSA COUNTY, FLORIDA 

2 
Conttact No. ClS-2652-WS 



Attachment 1 
Scrutinlzed Contraetora Certification 

3 
Contract No. ClS-2652-WS 





PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: (\ 8'---21,p5J.- WS'Tracking Number: lf21\./,­
Procurement/Contractor/Lessee Name:Co~le.Qi f2:b Q(.Jrt.0~anQ£'n~1s t..~ ~ 

Purpose: omevtltnfYl \ ~ 1- , 
Date/Term: ________ L O GREATER THAN $100,000 

Department # : 2. 0 GREATER THAN $50,000 

Account # : _ _ _ ____ _ 3. {j;J $50,000 OR LESS 

Amount: 'r).O q6 cAc cav( ~ OV'\J y 

Department: W S' Dept. Monitor Name: _ _,,{_;~·-+_~--=-- ----- -

curement or Contract/Lease requirements are met: 
Purchasing Review 

Date: \ -\ 9 - 2-C, L f 
Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if required) 

Approved as written: /\Jo M J-0..J G~J!}~cr
Date: _ _________ 

Grants Coordinator 

Risk Management Review 
Approved as written: 

{)JD ~&le ~ 
Date: _ ___ _ _ 

Risk Manager or designee Lisa Price 

.. County Attorney Review .......n dl. J r1 
Approved as written: ~ (VVla;Jl.XJlVv"_ 

Date: J-l{-ij;Y 
County Attorney Lynn Hoshihara, Kerry Parsons or D~signee 

Department Funding Review 
Approved as written: 

Date: ______ 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised September 22, 2020 



DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Thursday, February 4, 2021 11 :47 AM 
To: DeRita Mason; Lynn Hoshihara 
Subject: RE: (18-2652-WS-Collection Bureau of Ft. Walton Beach Amendment 
Attachments: c18-2652-WS first amendment rev 2.4.2020.docx 

Attached are my revisions. Please attach as attachment 1 the scrutinized contractor certification. With revisions, this is 
approve for legal sufficiency. 

Kerry A. Parsons, Esq. 

~i~&
N1ckerion,. 
1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(s) named above. This message 
and its attachments may be an attorney-client communication and, as such, is privileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. ff you have received this communication in 
error, please notify us immediately by telephone or e-mail and delete the original message. Thank you! 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, January 19, 20215:09 PM 
To: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Cc: Parsons, Kerry <KParsons@ngn-tally.com> 
Subject: (18-2652-WS-Collection Bureau of Ft. Walton Beach Amendment 

Good afternoon, 

Please review and approve the attached. 

Thank you, 

DeRita Mason 

DeRita Mason, CPPB 

1 

mailto:KParsons@ngn-tally.com
mailto:lhoshihara@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:Kparsons@ngn-tally.com


OUN~ 

CONTRACT/LEASE RENEWAL FORM 
5~'.c.- ~ J: 

CONTRACT#: C18-2652-WS 
August 13, 2020 COLLECTION BUREAU OF FORT WALTON BEACH, INC./ 

OBA CREDIT BUSINESS SERVICES, INC. 
Collection Bureau of Fort Walton Beach COLLECTION OF OKALOOSA WATER & SEWER 

DELINQUENT ACCOUNTSAttn: Tommy Cooley Jr. 
EXPIRES: 11/26/2021 

711 Eglin Parkway 
Fort Walton Beach, FL 32549 

RE: Contract Renewal 

Dear: Mr. Cooley 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease, # C18-2652-WS for an additional term. The contract renewal 
period will be Nov. 27.2020 to Nov. 26, 2021 . The annual budgeted 
amount for this contract is $20,000.00 . All other terms and conditions of the 
original agreement shall remain in full force and effect through the duration of this 
renewal. 

If you are in agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa County as co-insured (if applicable). 

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE 

Dept. Director . ----·- Contractor: coueclioo Bureau of Fort Walton Beach 
Signature: Jeff Littrell ===--

Approved By: ..-J~'tr.Jj~rsJ...._q~ Approved By:--~-~-~_cP_~--­
(as prescribe b Tommy Cooley 

Date: 0~ /rs /Jo~ 
PresidentApproved By: ______ _ Title: ______________ 

(as prescribed below on item 1) 

Date:._____ _ ____ _ Date:_____a_1_1_3/_2_0_20_ _____ 

County Department Instructions: 

1) Obtain signatures from Department Director, authorized Company Representative and then 
Purchasing Manager <$25K and less, 0MB Director $25K to $50K, County Administrator 
<$100K and less or Board >$100K, as necessary. If Board approval Is required, the Chairman 
and County Administrator's signatures are required. Make sure the company provides a 
current Certificate of Insurance. (If applicable). 

2) Keep a copy of this form for your records. 

3) Send original to Contracts and Lease Coordinator at Purchasing Department. 
If you have any questions please contact the Purchasing Manager at 850-689-5960, Fax: 
850-689-5970 

https://20,000.00


CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 11/28/2017 

Contract/Lease Control #: C 18-2652-WS 

Procurement #: RFP WS 73-17 

Contract/Lease Type: CONTRACT 

Award To/Lessee: COLLECTION BUREAU OF FORT WALTON BEACH, INC. 
OBA CREDIT BUSINESSSERVICES, INC. 

Owner/Lessor: OKALOOSA COUNTY 

Effective Date: 11/27/2017 

Expiration Date: 11/26/2020 

Description of 
Contract/Lease: COLLECTION OF OKALOOSA COUNTY WATER & SEWER 

DELINQUENT ACCOUNTS 

Department: 

Department Monitor: LITTRELL 

Monitor's Telephone #: 850-651-7172 

Monitor's FAX# or E-mail: JLITTRELL@CO.OKALOOSA.FL.US 

Closed: 

Cc: Finance Department Contracts & Grants Office 



nP In• wrCOLLE10~ 
ACORD" DATE (MM/DD/YYYY) 

CERTIFICATE OF LIABILITY INSURANCE I~ 03/30/2020 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rlQhts to the certificate holder In lieu of such endorsement(sl. 

~9!'!!~CT Daniel Mcleod Oliver 
Peoples First Insurance 

850-770-7047PRODUCER 

r..:J8,NJo, Ext\: 850-770-7047 Ifffc,Nol:850-770-7126Services, LLC 
1002 W. 23rd. St., SU 130 MU~!b,,,,.damel .o11ver@ pf1nsurance.com 
Panama City, FL 32405 
Daniel McLeod Oliver NAIC #INSURER'S' AFFORDING COVERAGE 

INSURER A : Llovds of London 
INSURER B , Amtrust North AmericanCNSY,RED

ol ectlon Bureau of Ft Walton 
INSURER c : Blackboard Insurance CompanyTomi CooleiX Jr.

711 E In Par wa 
Fort alton Beaci, FL 32547 INSURER D : 

INSURER E : 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TEAM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ~.\'J',,L ~-Y.~.!l POLICY NUMBER 

POLICYEFF POLICY EXP LIMITS I L TR 

C X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000 
>--D CLAIMS-MADE CR] OCCUR R~!!:l.~9.~:r9)1ENTED 100,000X J OHN00001 HIPB1225902 03/15/2020 03/15/2021 s 
>-- 5,000MED EXP IAnv one =rson\ s 

A X CYBER LIABILITY MPL205272619 09/10/2019 09/20/2020 PERSONAL & ADV INJURY s 1,000,000 
>-- 2,000,000 
~ 'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 

POLICY □ m?r □ LOC PRODUCTS • COMP/OP AGG s 1,000,000 

OTHER. 
Cyber Lia s 1,000,000 

AUTOMOBILE LIABILITY 
S,~"1~(~~(?.,SINGLE LIMIT s 1,000,000 

>--
ANY AUTO X JOHN00001 HIPB1225902 03/15/2020 03/15/2021 BODILY INJURY /Per nArsonl s 
OWNED - SCHEDULEDX AUTOS ONLY AUTOS BODIL y INJURY 'Per accident' s 

>-- >--
fts?~&:~d7;,':;t~AMAGEX ~lfiWsoNLY ~Bro~ii1.~ s- s 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE s 
>--

EXCESS LIAB CLAIMS-MADE AGGREGATE s 
DED I IRETENTION s s 

B WORKERS COMPENSATION X l ~~~T, ITC I I2JH· 
AND EMPLOYERS' LIABILITY 

□ 
AWC1142262 01 /01 /2020 100,000

ANY PROPRIETOR/PARTNER/EXECUTIVE 01 /01 /2021 EL. EACH ACCIDENT s 
ll,l'FICER/MiM~~R EXCLUDED? N / A 100,000andatory n ) E.L. DISEASE· EA EMPLOYE• ' 

~~rc~rtff~~ 'b'W~PERATIONS helow E.L. DISEASE. Pour.y LIMIT • 500,000 

A Professlonal Llab MLP165509119 12/01/2019 12/01 /2020 Prof Liab 1,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Certificate holder is addititional insured as re~uired b~ contract for 
general liability and auto liabiblity. revised ce ificate -30-20 

~6<;~
GI ~ ✓ ~ .c- - {,<lJ 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Okaloosa County Risk Mgnt 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

5479A Old Bethel Road 
Crestview, FL 32536 

AUTHORIZED REPRESENTATIVE 

I 
B-~~ 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 

https://pf1nsurance.com


INSURANCE 
Frst 

March 13, 2019 

Collection Bureau of Ft Walton 
Tommy Cooley Jr. 
71 l Eglin Parkway 
Fo1t Walton Beach, FL 32547 

CONTRACT#: C18-2652-WS 
COLLECTION BUREAU OF FT. WALTON BEACH, INC. 
OBA CREDIT BUSINESS SERVICES, INC. 
COLLECTION OF OKALOOSA COUNTY WS 
DELIQUENT ACCOUNTS 
EXPIRES: 11/16/2020 

RE: Issuing Company: Amtrust North American, 
Policy Type: Worker's Comp 
Policy Number: AWC1120898 

Dear Tommy Jr.: 

The attached endorsement forms are part of your policy and should be attached to it. This 
endorsement amends the policy as follows: 

Effective Date of Change: March 11, 2019 

Changes to Policy: Add waiver of subrogation for Okaloosa County 

This change has resulted in Additional premium $25.00. Associated Industries Ins. Services will 
adjust your account and send any billings under a separate cover. 

If you have any questions regarding the enclosed endorsement, do not hesitate lo contact us. 

Sincerely, 

Wanda Day 
Account Manager 
(850) 770-7022 
wanda.day@pfinsurance.com 

Enclosure( s) 

Okaloosa County BOCC 

MAR 18 2019 

1-,eceived by 
Risk Management 

Mi+f¥11H+ifii1@ii!l!P11fr1IH:P-Jiiiiiifif!Ni iHMl·fHflIMMMfff#Hil 

mailto:wanda.day@pfinsurance.com


WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 89 06 00 B 

POLICY INFORMATION PAGE ENDORSEMENT 

Insured: Collection Bureau of Ft Walton 

Policy Period: 1/1/2019 to 1/1/2020 

Associated Industries Insurance 
Carrier Name: Company, Inc. 

The following item(s) 

� lnsured's Name (WC 89 06 01) 

� Policy Number (WC 89 06 02) 

� Effective Date (WC 89 06 03) 

� Expiration Date (WC 89 06 04) 

� lnsured's Malling Address (WC 89 06 05) 

� Experience Modification (WC 89 04 06) 

� Producer's Name (WC 89 06 07) 

� Change in Workplace of Insured (WC 89 06 08) 

� lnsured's legal Status (WC 89 06 10) 

� Item 3.A. States (WC 89 06 11) 

is changed to read: 

Waiver of subrogation is added to the policy in favor of: 

Okaloosa County 
54 79-B Old Bethel Rd 
Crestview, FL 32536 
Adding form WC000313 

Policy No: AWC1120898 

Endorsement No: 1 

Endmt Effective: 3/11/2019 

#6; C /'<,Authorized Rep: 

� Item 3.8, limits (WC 89 06 12) 

� Item 3.C. States (WC 89 06 13) 

liil Item 3.D. Endorsement Numbers (WC 89 06 14) 

liil Item 4.' Class, Rate, Other (WC 89 04 15) 

� Interim Adjustment of Premium (WC 89 04 16) 

� Carrier Servicing Office (WC 89 06 17) 

� Interstate/Intrastate Risk ID Number (WC 89 06 18) 

� Carrier Number (WC 89 06 19) 

� Issuing Agency/Producer Office Address (WC 89 06 25) 

Okaloosa County BOCC 

MAR 1'8 2019 

Received by 
Risk Management 

I 



Associated Industries Insurance Company, Inc. WC 00 00 01 A 

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY INFORMATION PAGE 

Insured: Collection Bureau of Ft Walton Policy Number: AWC1120898 

EXTENSION OF INFORMATION PAGE FOR ITEM #4 
ITEM 4: SCHEDULE OF PREMIUMS 

Premium Basis Rate Per $100 Estimated 
# of Code Total Est. Annual of Annual 

Classification Emps No. Remuneration Remuneration Premium 
Florida 
Clerical Office Employees NOC 8 8810 380,000 0.18 684 

Manual Premium 684 

Total Manual Premium 684 
Waiver of Subrogation: 
Okaloosa County 5479-B Old Bethel Rd Crestview, FL 
32536 0930 25 
Total Premium Subject To Experience Modification 709 
Experience Modification N/A 709 
Terrorism Risk Insurance Act 1% 9740 38 
Catastrophe 0% 9741 0 
Expense Constant 0900 160 
Total FL Premium 907 
Total FL Cost 907 

TOTAL ESTIMATED ANNUAL PREMIUM 

STATE ASSESSMENT 

TOTAL COST 

907 

0 

907 

Okaloosa County BOCC 

MAR 18 2019 

Received by 
Risk Management 



Associated Industries Insurance Company, Inc. WC 00 00 01 A 

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY INFORMATION PAGE 

Insured: Collection Bureau of Ft Walton Policy Number: AWC1120898 

PAYMENT SCHEDULE 

Description 
Premium 

Due 
Surcharge 

Due Fees Due Total Due 

Annual Premium Due $882.00 $0.00 $0.00 $882.00 

3/31/2019 Endorsement $25.00 $0.00 $0.00 $25.00 

Totals $907.00 $0.00 $0.00 $907.00 

To avoid cancellation of your coverage, please make sure that your payment is received by the specified due 
date. The company may process a Notice of Cancellation if payment is not received by the Company on or before 
the due date. Postmark is not sufficient. If your check is returned by the bank for insufficient funds or for any 
reason, a Notice of Cancellation will be immediately processed and an Nsf fee of $20 will be charged. 

If your policy cancels for late payment or because of an item returned by the bank, you may be assessed a Late 
Payment Fee of $25 to reinstate your coverage. 

All payments received will first be applied to fees assessed against the account and then to premium due. 

Checks should be made payable to Am Trust North America, Inc. and can be mailed to: 
AmTrust North America, Inc. 
P.O. Box 6939 
Cleveland, OH 44101-1939 

Do not mail certified, overnight, or express mail to our P.O. Box. Any s~ch mail can be sent to: 
AmTrust North America, Inc. 
800 Superior Avenue East, 21st Floor 
Cleveland, OH 44114 

Printed: 3/12/2019 

Okaloosa County BOCC 

MAR 18 2019 

Received by 
Risk Management 



WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC000313 
(Ed. 04-84) 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

We have the right to recover our payments from anyone liable for an lhjury covered b)' this policy. We will not enforce 
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that 
you perform work under a written contract that requires you to obtain this agreement ftom us.) 

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 

Schedule 

Okaloosa County 5479-B Old Bethel Rd Crestview, FL 32536 25.00 

Okaloosa County BOCC 

MAR 18 2019 

Heceived by 
Risk Management 

This endorsement changes the policy to which ii Is attached and is effective on the date issued unless otherwise stated. 
(The information below is required only when this endorsement Is Issued subsequent to preparation of the policy.) 

Endorsement Effective 3/11/2019 Policy No. AWC1120898 Endorsement No. 
Insured Collection Bureau of Ft Walton Premium $ 907 
Insurance Company Associated Industries Insurance Company, Inc. 

Countersigned by _________________~ 

we oo 0313 
(Ed. 04-84) 



COLLE1D 

CERTIFICATE OF LIABILITY INSURANCE 
DATE lMMI0DNVVVI 

03/1112019 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

THIS is To CERTIFY THAT THE pouc1Es oF 1NsURANce LISTED aetow HAVE aeeN 1ssuEo To tHE 1Ns1.1Reo NAMED Ailove Fok THE poucy Prn100 ···· 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN. MAY HAVE BEEN REDUCED BY PAID ClAIMS. 

I &R .. .. . t'<f'E OP INIILIMNCB. . . . A .. .. . .. · POLICY NUMlll:R. . . , I' ¢Y j; .• P<lLIOY EXP ·• 

A. X COMMERCIAL GENERAL.LlABIUTY 

:==··· ::] CLAIMS-MADE nn OCCUR 
. B X Cybtr Liability 

· X · Profea11lonal Liab 
••••·• •• "··•···•v ·• ·•~---~ 

••.!iilJ.. N~•.Of.•~QR/:G·_·/\J.'.j;·.. LIMIT APPLIES PER: 
.}L l'Ol(CVL-f)f8r � LOC 

AUTOMOBILE LIABII.ITi' 

ANVAU10 
OWNED 
AIJTOSONLV 

~L\l'JlsoNtV 

·. SCHEDUl,ED 
,.AUTOS 

~llfa'a~~~ 

G,~Wf1301411 &001 
MPL205il7H17 
MPL161iij0~118 

..... ···· 100.000 

.. 10!),000 
· ~ )fuoJoij 

Wp112oe90 

DESC~IPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Addlllonol Remuka Bchedulo, ma~ be 'i 
CONTRACT#: C18-EA26t2~SFT WALTON BEACH, INC. 9-,rtlfi~at1rholder is addltlonal insured. Contract #C18-2652-WS. 30 day 
COLLECTION BUR INCriptlce of cancellation on Workers Comp. 3-11-19. 1 

111 oBA CREDIT eus1NESS sE:~i~NTY WATER & sEWER 
COLLECTION OF OKALOO 

:I DELINQUENT ACCOUNTS 

it EXPIRES: 1111612020 

OKALO07 

OKALOOSA COUNTY 
5479A OLD BETHEL ROAD 
CRESTVIEW, FL 32536 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, .. NOTICE WILL BE DELlVEREO IN 
ACCORDANCE WITH THE POLICY PR01/ISIONS. 

AUTHORIZED REPRESENTATIVE 

1~-..;,,_...>-S:i.._~, )_""- _,. 
c_.,·· -

ACORD 26 (2016{03) @ 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 

http:llotlce.of
mailto:f@AA&Ab'!ll,ll!lJ!IJ.~!!V..c
http:JJl~Q!i�!l.iU
http:an1e1:01111ei@pl!naurarice.com
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n0·1n, wi'I 
·.•~ 

COLLE10 
ACORD·· r... DATE [MM/00/YYYY) 
~ CERTIFICATE OF LIABILITY INSURANCE 

.. 03/12/2019 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

--·······-· 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer riahts to the certificate holder In lieu of such endorsement(sl, 

PRODUCER 850-770-7047 ~ D~niOI Mcleod Oliver .. . . 
Peoples First Insurance .EiiO: 850-770-7047 I00a No1i850,770-7126Services, LLC 
1002 W. 23rd. St., SU 130 ::A . . • C1MteI;011VefgJ,)flnsurance.com
Panama City, FL 32405 
Dan/el McLeod Oliver L_ __,!t~./L__ 

1NsURER A: Blackboard Insurance Company 
IN~fAFFOROING COVEAA!lll. 

26611 

INSURERS:ffil'"B•,.,!iof Fl Wall6n Boaeh INSURERC{·io;•r, ....t a wa. . .· ... 
INSURER 0:aUon ~at~, FL 32847 .... -- ----·------
fNSURERE: 

INSURER F1 
.·.\/·"'.'_ •;·, -~·.,.:..;ri.· .'., .JihATi=i t;ti iiiiint:ib., ·•-·jJfi••ceo, . .. 

: 

I-• I 11 ."'fi= ,,.,..., rici:t. ,.::ii; ,;ii"1::f I li.:rinNI"& 

. ... · ... 

' 

THJS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANP. CONDITIONS OF SUCH POUCIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY !'AID CLAIMS, 

IN§f TYPE. CJF INSURANCE .. 1~..\l.m• 1'11111 POLICY NUMBER. POLICYEFF POLICY EXP· LIMITS 
A COMMERCIAL GENERAL LIABILITY EACH OCTCT!IRRF'Nr.F s 1,000,000,~D CLAIMS-MADE � OCCUR :rJOHN00001 HIBP1225901 ~MAGE TO REN.TEO 100,000X 03/15/2019 03/15/2020. 1™JSJ:$_,{E..i.Jli;i;~roin@). $ 
~ 

X Business Owners MEO EXP IAnv one persQO\. ··- ..s 5,00Q 
-·· 

.. __}l.lliJJlBY,__ .s .. 1,000,00(},_ ·I',~E::i=r~~8; AP�S~;;: 

ATE_..._. "s 
2,000,00Q 

s 1,000,000 

7 .~ 7 
..... ........ 

A 
1~TOMOBILE LIABILITY COMBl('lED SINGLE LIMIT 

1--{E~ . $ 1,000,000 

.__, ANY AUTO X IJOHN00001HIBP1225901 03/15/2019 03/15/2020 BODJLY JNJJ,I_RY lP..'lU\ersonl $ -OWNED ....-; SCHEDULED I: 
~ 

AUTOS ONLY 1--,,, AUTOS L -RVwer.ac;ciq~ntl s •~•akow,:.:.._., 

X ~L¥c?soNLY X . ~Ufq~'%Wr-Y . APM~E .$ . 
I II 

UMBRELLA LIAB ,HOCCUR FAC:H nr:r.uRRENCE .. ...... s"---

' CLAIM:i:MA[)E 

.. 

EXCESS LIAB N~f:lREGATE ~5,,:,;,,;,,:,.;..,. 

. -~ED J IRETENTION $ -······ .................... .· ....... 5, 

WORKERS COMPENSATION .... .·. ...... 

·~Muu~l j,?JH· ,. 
ANO EMPLOYERS· LIABILITY c~l .. 

ANY PROPRIETOR/PARTNER/EXECUTIVE -~L EACH ACClDENT '£ 
. ~FICERIMEMim!j EXCWOED? NIA 

andalory In I : lLl,,.,Q!{i.!aflSE - EA EMPLQYEf _t. 

I: 
If ves, describe under 

·- "~·~... E.l. nl<><'A!>!C _ nn, 11,VLl>\IT !I,. 
:,,,.,,.,,, 

.. 

' 

......... . 
' . ...... 

DESCRIPTION OF OPERATIONS I LOCATIONS iVEHICLES (ACORD 101, Addlllonal Remark$ Schedule, may be attached If more •pace I• required) 

Certificate holder is additional insured. 

•• 

' 

Okaloosa County Risk Mgnt 
5479-B Old Bethel Rd 

.. , . ,. . ..............Crestview, FL 32536 AUTHORIZED REPRESENTATIVE 

~--··--~ )._~--
i. 

© 1988-2015 ACORD CORPORATION. All l'lghts reserved­

The ACORD name and logo are registered marks of ACORD 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

. ...... 

ACORD 25 (2016(03) 

. . ........ ·. 
~-

http:lilel.Olllief<wj)ftnsurance.com


.~arf!n Donalctson 

From: Holly Cano 
Sent: Monday, March 11, 2019 2:38 PM 
To: Karen Donaldson 
Subject: FW: FW: Collection Bureau of Ft. Walton Beach 

Karen, 

Below is their response. I am not trained in everything that is needed for COi's for contracts, so I apologize for not 
knowing exactly what to look for. 
I do keep up with when our department's contracts and COis are expiring, and notify the vendor and send the current 
COi's your way, or they may be sent directly to you or Purchasing as you know. 
If you would like to reach out and respond to them directly if that might be easier or make more sense, please do. 
Their contact info is: tommy@reducear.com is the contact person for the Collection 
Bureau. wanda.day@pfinsurance.com is the insurance person. If you would prefer I keep contacting them and give 
them your feedback that is fine too. 
Whatever works better for you. Thank you. 

P.S. Here is the basic form of what I send out when they have an expired COi. Feel free to let me know if you think 
there is something I can add to be more clear or detailed to them. Thanks. 

Good afternoon, 

We are currently updating our records and I see that the Certificate of Insurance we have on file with contract# 
XXXXXXX-WS is expired. 
We ask that you provide us with a copy of a current Certificate of Insurance. Please make sure that Okaloosa County is 
listed as 
Addltional Insured, and the Certificate Holder address is: Okaloosa County, 5479A Old Bethel Road, Crestview FL 
32536. You may send this 
via email, fax, or mail. If you have any questions or need more information, please let me know. Thank you. 

\\.'f!!'i'~· ) 
Holly Cano I Program Technician II I Water & Sewer I 850.651.7558 I Fax 850.651.7169 

1804 Lewis Turner Blvd. Suite 300 Fort Walton Beach, Fl 32547 
Ple-sst1 m:1ht: DLEe to Fl-orida's V(lr}' bme.d p,1blio reoofds IRW:5-. rn* wflllttn ,c:omrn,mltatlor1t- lo l)J r,i,ni Cou.-ily emr..1-oyees rog1n'dlrio Cou.nly buslnvs!fl: -ur.e public re,r..ord.s, availtbJe Lo lhe publm ond am:dl11 ,1pm1 •~utrS~ "l'l'lerolw~. lhis wrdl.e11 v­
ms~I comnu111icalion. fndudillQ y.nur e--mnu address. may bo subfecl lo 1.1ublio disclostt,e. 

; 

From: Tommy Cooley (mailto:tommy@reducear.com] 
Sent: Monday, March 11, 2019 2:14 PM 
To: Holly Cano <hcano@myokaloosa.com> 
Cc: wanda.day@pfinsurance.com 
Subject: Re: FW: Collection Bureau of Ft. Walton Beach 

1 

mailto:wanda.day@pfinsurance.com
mailto:hcano@myokaloosa.com
mailto:mailto:tommy@reducear.com
mailto:wanda.day@pfinsurance.com
mailto:tommy@reducear.com


Good Afternoon Holly, 

We have never carried business auto as we don't have any business automobiles or business interest that 
require us to travel for our clients. Business automobiles are not in our scope of services. I can understand it 
for contractor doing work for the county building roads, tree trimming, lawn services, etc. I would ask this be 
waived. Bay County EMS is an example of a County that waived these requirements. We are also open to a 
letter or statement that holds you harmless for this requirement. 

Tommy 

On Mon, Mar 11, 2019 6:13 PM, Holly Cano hcano@myokaloosa.com wrote: 

To whom it may concern: 

Our contract person had the below notes for corrections on your COi. Let me know if you have any questions. 

I 
1 Thank you,
i 

Holly Cano I Program Technician II I Water & Sewer I 850.651.7558 I Fax 850.651.7169 

1804 Lewis Turner Blvd. Suite 300 Fort Walton Beach, FL 32547 

Pftt1.1so nnla: Dc10 lo FforkJ-111$ vory broad public ro(r.()Rhi laW.!, 1nos\. wrtllen 4i'Omn11mlcetions 10 -o< rro!TI Counly ernptoyau5 r,egan:llrig CQi111ly busfnass (1.1\t pubUc; recoJtls. avellablE- lo 111-1! publl,c and media \!POU nsquest,. Thomfor"J.. lh!s ,vnuo111 dr 
mall commtmlcaUon, llltllldlnQ your•-mall addt&SS-t moy be subject to p1,bltc dlsclo5Urc; 

2 

I 
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~ COLLE10 OP ID· nn 
ACORD' DATE (MM/OD/VYYY) 
~ CERTIFICATE OF LIABILITY INSURANCE I 07/31/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the tenns and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer riahts to the certificate holder In lieu of such endorsament(s). 

PRooucER 850-770-7047 52:lt~cr Daniel Mcleod Olivar 
::~~S:/L~~lnsurance 1-'r~i!'c!g~_NJ!:-o-, Ellt- tJ:-:8:-::5:-::o--:.7=7=0=-.=7-=-04-e,7::---------y-l-;:-{~.=-.-No-1):-=s-=50=-.-=7==7'""0-=.7=-1::--:2::--:6:----l 

1002 W. 23rd. st., SU 130 ~s.s.· aanie1.o11ver@pfinsurance.com 
Panama City, FL 32405 
Daniel McLeod Oliver 

INSURED Collec1ion Bureau of Ft Walton 
Tommy Cooley Jr. 
711 Eglin Parkway 
Fort Walton Beach, FL 32547 

covi:=11t.r.es ~FRTIFICATE NI IMRFl1: 

INSURERISI AFFORDING COVERAGE NAIC# 
INSURERA : Hiscox Inc. 
INSURER B: Amtrust North American 

INSURER C: WESTCHESTER SURPLUS LINES 

INSURERD : 
INSURERE : 
INIURERF: 

REVl~ION NIJMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDLOTD IOMCn 

A X COMMERCIAL GENERAL LIABILITY 
i--D CLAIMS-MADE 00 OCCUR y 

A X PROFESSIONAL 

C x CYBER LIABILITY 
,--

GEN'L AGGREGATE LIMIT APPLIES PER:'XIPOLICY� r~ � LOC 
OTHER· 

AUTOMOBILE LIABILITY-
ANY AUTO,._ 
OWNED ~ SCHEDULED 

i--
AUTOS ONLY ,-- AUTOS 

~L'¥ifs ONLY ~8ft,i~t~- ,--

UMBRELLA LIAB _O OCCURi--

EXCESS UAB CLAIMS-MADE 

OED I IRETENTION s 
B WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY YINANY PROPRIETOR/PARTNER/EXECUTIVE �lil':A~i~~~ilt, EXCLUDED? NIA 

g~;~~:'tfi~~"/~PERATIONS below 

I ~~~ POLICY NUMBER POLICY EFF POLICY EXP 

GLWF13874116001 03/15/2018 03/15/2019 
MPL165509117 12/01/2017 12/01/2018 
NPL205272617 09/10/2017 09/10/2018 

IAWC1095864 01/01/2018 01/01/2019 

LIMITS 

EACHOCCURRENCE s 
DAMAGE TO RENTED
eBEMJS1"_S.(Ee.=JL!lnMI $ 

MEO EXP IAnv one person) s 
PERSONAL & ADV INJURY s 

GENERAL AGGREGATE s 
PRODUCTS - COMP/OP AGG $ 

Cyberlia s 
COMBINEDSINGLE LIMIT 
(f.ll.ll.CJa.QO_DII $ 

BO0ILYINJURY (Per person} $ 

BOOILYINJURY (Per accident} S 

rp~9~.!'~~iJt?AMAGE s 
., 

EACH OCCURRENCE $ 

AGGREGATE s 
$ 

I;i~TIJTE I I ,PJH-

E L EACH ACCIDENT $ 

EL. DISEASE - EA EMPLOYEE $ 

EL DISEASE - POLICY LIMIT ~ 

2,000,000 

100,000 

5,000 
1,000,000 

1,000,000 

INCLD 

1,000,000 

100,000 

100,000 

500,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Addltlonal R1ma11<1 Schedule, may be attached II moro 1pace 11 roqulred) 
Certificate holder is additional insured with regard to general liability.
Revised 4-4-18. Contract# C 18-26&2-WS 

C ERTIFICATE HOLDER 

Okaloosa County 
5479A Old Bethel Rd 
Crestview, FL 32536 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 

http:cnvi:ru.r.es
mailto:aanre1.ohver@plmsurance.com


~ COLLE10 nP1n- wr 
ACORD 

CERTIFICATE OF LIABILITY INSURANCE r 
DATE (MM/00/YYYYI 

~ 04/05/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsementlsl. 

PRODUCER 850-770-7047 j~{!\CT Daniel McLeod Oliver 
Peoples First Insurance 

RECEIVED ritl8,NJ0 Eal): 850-770-7047 Ir..e~. Nol:850-770-7126Services, LLC 
1002 W. 23rd. St., SU 130 W.~s- danael.ohver@pflnsurance.com
Panama City, FL 32405 

APR 0 5 2018 IN,;:IIRERLS' AFFORDING COVEAAGE "•'C#Daniel McLeod Oliver 
INSURER A, Hiscox Inc. 

INSURED Collection Bureau of Ft Walton 
BY: .. f~..0.-: .~ .B ........ 

INSURER 8 : Amtrust North American
Tommy Cooley Jr. 

INSURER C: WESTCHESTER SURPLUS LINES711 Eglin Parkway 
Fort Walton Beach, FL 32547 INSURERO : 

INSURER E: 
INSURER F: 

COVERt1r.i=c:: ci=1n1FICATE ~I IMBER: i:1i=v1s10N NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l
0
N~ TYPE OF INSURANCE ,~J?_D,!-r~.\!~J POLICY NUMBER POLICY EFF POLICY EXP LIMITS 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000.__0 CLAIMS-MADE 0 OCCUR y GLWF13874116001 03/15/2018 03/15/2019 DAMAGE TO RENTED 100,000,._ 

LE&Mls.E.SjEa..l!=rCllllt;e I $ 
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~ 'L AGGREGATELIMIT APPLIES PER: GENERAL AGGREGATE $ 1,000,000 

POLICY � ~ff,: � LDC PRODUCTS - COMPIOP AGG • INCLD 

OTHER· Cyber Lia • 1,000,000 
~ TOMOBILE LIABILITY COMOINED SINGLELIMIT 

UEU~l!O.OI' s 

'--
ANY AUTO BODIL y INJURY [Per oersonl $OWNED - SCHEDULED 

- AUTOS ONLV .__ AUTOS BODILY INJURY (Per acciden_JJ_• 
~ ~L'VWs oNLY - · ~8foiii1~ rp'!,?~~~d'Vnt~AMAGE $ - -

• 
~ 

UMBRELLA LIAS HOCCUR EACH OCCURRENCE $ 
EXCESS LIAB CLAIMS-MADE AGGREGATE s 
OED I IRETENTION s •B WORKERS COMPENSATION IPER (J_[_ PJH-AND EMPLOYERS' LIABILITY STATIJI EYI N AWC1095864 01/01/2018 01/01/2019 

$ 100,000ANY PROPRIE TOR/PARTNER/EXECUTIVE � E L EACH ACCIDENT
fl.W~~ro'W\~iti EXCLUDED? N/A 

100,000E L DISEASE - EA EMJ'LOYEF S 
~ii~~ftfi3~'ift ~PERATIONS below E.l. DISEASE - POLICYLIMIT • 500,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Addltlonal Remarks Schedul� , maybe 1l1I ched If more 1p1 c 1 Is required) 

Certificate holder is additional insured with regard to general liability. 
Revised 4-4-18 
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CERTIFICATE HnLOER CANCELL.llTION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Okaloosa County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

1250 N Eglin Parkway 
Shalimar, FL 32579 AUTHORIZED REPRESENTATIVE 
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C18-2652-WS 
Collection Bureau of Fort Walton Beach, Inc. dba 
Credit Business Services, Inc. 
Collection of Okaloosa County 
Water & Sewer Delinquent Accounts 
Expires: 11/26/2020 CONTRACT 

For RFP WS 73-17 
Collection of Okaloosa County Water & Sewer Delinquent Accounts 

This Contract executed and entered into this~ day of ~1i.1Q""~'-4. , 2017, between 
Okaloosa County, Florida, (hereinafter the "County"), whose principal address is 1250 N. Eglin 
Parkway, Shalimar, Florida 32579, and Collection Bureau of Ft. Walton Beach, Inc. dba Credit 
Business Services, Inc. (hereinafter the "Contractor"), an entity certified to conduct business in the 
State of Florida, whose principal address is 711 Eglin Parkway, Fort Walton Beach, Florida 32549, 
states as follows: 

WITNESSETH: 

WHEREAS, the County through Request for Proposals, RFP WS 73-17, has solicited for 
Collection ofOkaloosa County Water & Sewer Delinquent Accounts; and 

WHEREAS, after due review of all responses, Collection Bureau of Ft. Walton Beach, Inc. 
dba Credit Business Services, Inc. has been selected for the Collection ofOkaloosa County Water 
& Sewer Delinquent Accounts; and 

WHEREAS, the County desires the services of the Contractor and the Contractor is willing 
and able to perform all services in accordance with this Contract. 

NOW, THERFORE, the parties hereto agree as follows: 

I. Incorporation of Documents 

The following documents are incorporated herein by reference into this Contract and are attached 
as: 

1. Exhibit "A", Request for Proposal & Respondent's Acknowledgment/Contractor's 
Submittal, RFP WS 73-17, Collection of Okaloosa County Water & Sewer Delinquent 
Accounts, date ofopening July 3, 2017 and any addendums thereto. 

2. Exhibit "B", additional Federal Requirements. 

All terms within the above referenced documents are in full force and effect and shall be binding 
upon both parties. 

II. Scope of Work 

The Contractor will provide collection of Okaloosa County Water & Sewer delinquent accounts, 
as finther outlined in the attached Exhibit "A" (Request for Proposal & Respondent's 
Acknowledgment/Contractor's Submittal). Any changes to the Contract shall be by a contract 
amendment, which must be agreed to in writing and fully executed by both parties. 

III. Terms 
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The Contractor and the County have agreed to the following: 

A. Contractor shall receive a 20% contingency of the monies collected on accounts sent 
to them by the County that Contractor was able to collect upon. 

B. Bi-Annual meetings or as deemed necessary by the County. 

C. All reconciliation of accounts collected for the prior month shall be reported to the 
County no later than the 5th of the following month. 

D. The County will contact its software vendor to inquire on an API being built for the 
purpose of electronic reporting payments to eliminate manual posting. 

IV. Payment 

The Contractor will be paid for the delivery of services provided in accordance with the terms and 
conditions of this contract and attached Exhibit "A" (Request for Proposal & Respondent's 
Acknowledgment/Contractor's Submittal). 

V. Invoice Requirements 

The Contractor shall request payment through submission ofa properly completed invoice. County 
shall make payments within thirty (30) days of invoice date. 

In the event a portion of an invoice submitted to the County for payment to the Contractor, as 
specified above, is disputed, payment for the disputed amount may be withheld pending resolution 
of the dispute, and the remainder of the invoice will be processed for payment without regard to 
that portion which is in dispute. 

VI. Duration of Contract and Termination of the Contract 

The Contract will be valid when fully executed by both parties and dated above. 

The term of this Contract shall be from the date as set forth at the beginning of this Contract and 
continue for three (3) years. The parties have the option to renew for two (2) additional one (1) 
year periods upon agreement in writing and execution by both parties and upon advance notice of 
ninety (90) days. 

The County may terminate the Contract for convenience at any time by providing thirty (30) 
calendar days written notice to the Contractor. If terminated, Contractor shall be owed for materials 
provided and accepted by the County up until the point of termination. 

The County may terminate this Agreement in whole or part for cause, if the County determines 
that the performance of the Contractor is not satisfactory, the County shall notify the Contractor of 
the deficiency in writing with a requirement that the deficiency be corrected within ten (10) days 
of such notice. Such notice shall provide reasonable specificity to the Contractor of the deficiency 
that requires correction. If the deficiency is not corrected within such time period, the County may 
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either (1) immediately te1minate the Agreement, or (2) take whatever action is deemed appropriate 
to coITect the deficiency. In the event the County chooses to take action and not terminate the 
Agreement, the Contractor shall, upon demand, promptly reimburse the County for any and all 
costs and expenses incurred by the County in correcting the deficiency. 

VII. Intent of Contract Documents 

It is the intent of the Contract Documents to describe a functionally complete project to be 
perfo1med in accordance with the Contract Documents. Any work, materials or equipment that 
may reasonably be infeITed from the Contract Documents as being required to produce the intended 
result shall be supplied whether or not specifically called for. When words that have a well-known 
technical or trade meaning are used to describe work, materials or equipment, such words shall be 
interpreted in accordance with that meaning. Reference to standard specifications, manuals or 
codes of any technical society, organization or association or to the laws or regulations of any 
governmental autho1ity having jurisdiction over the Project, whether such reference be specific or 
by implication, shall mean the latest standard specification, manual, code, law or regulation in 
effect at the time the Work is performed, except as may be otherwise specifically stated herein. 

VIII. Investigation 

Contractor shall have the sole responsibility of satisfying itself conceming the nature and location 
of the Work and the general and local conditions, and particularly, but without limitation, with 
respect to the following: those affecting transportation, access, disposal, handling and storage of 
materials; availability and quality of labor; water and electric power; availability and condition of 
roads; work area; living facilities; climatic conditions and seasons; physical conditions at the work 
site and the project area as a whole; topography and ground surface conditions; nature and quantity 
of the surface materials to be encountered; subsurface conditions; equipment and facilities needed 
preliminary to and during perfonnance of the Work; and all other costs associated with such 
performance. The failure of Contractor to acquaint itself with any applicable conditions shall not 
relieve Contractor from any of its responsibilities to perfonn under the Contract Documents, nor 
shall it be considered the basis for any claim for additional time or compensation. 

IX.Notice 

All notices required by this Contract shall be in writing to the representatives listed below: 

The authorized representatives of the County shall be: 

John Hofstad, County Administrator 
1250 Nor1h Eglin Parkway, Suite 102 
Shalimar, Florida 32579 
Phone: 850-651-7515 
Fax: 850-651-7551 
Email: jhofstad@co.okaloosa.fl.us 
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The authorized representative for Collection Bureau of Ft. Walton Beach, Inc. dba Credit 
Business Services, Inc. shall be: 

Tommy Cooley Jr. 
711 Eglin Parkway 
Fort Walton Beach, Florida 32549 
Phone: 850-862-2 154 
Fax: 850-864-3788 
Email: tommy@reducear.com 

Courtesy copy to: 

Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 
Phone: 850-689-5960 
Fax: 850-689-5998 
Email: myoung@co.okaloosa.fl.us 

Any party shall have the right, from time to time, to change the address to which notices shall be 
sent by giving the other patty at least five (5) business days' prior notice of the address change. 

X. Governing Law & Venue 

This Contract shall be governed by and construed in accordance with the laws of the State of 
Flo1ida, and the paities stipulate that venue shall be in the state comts ofOkaloosa County, Flo1ida. 

XI. Federal Requirements 

In the perfonnance of this Contract, Contractor agrees to adhere to the regulations and requirements required 
by the Federal Government, attached hereto as Exhibit "B" and incorporated herein by reference. 

XII. Public Records 

Any record created by either patty in accordance with this Contract shall be retained and 
maintained in accordance with the public records law, Florida Statutes, Chapter 11 9. 

Contractor must comply with the public records laws, Florida Statute chapter 11 9, specifically 
Contractor must: 

1. Keep and maintain public records required by the County to perform the service. 
2. Upon request from the County's custodian of public records, provide the County with a 

copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in chapter 119 Florida 
Statutes or as othe1wise provided by law. 

3. Ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of 
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the contract term and following completion ofthe contract if the contractor does not transfer 
the records to the County. 

4. Upon completion of the contract, transfer, at no cost, to the County all public records in 
possession of the contractor or keep and maintain public records required by the County to 
perform the service. If the contractor transfers all public records to the public agency upon 
completion ofthe contract, the contractor shall destroy any duplicate public records that are 
exempt or confidential and exempt from public records disclosure requirements. If the 
contractor keeps and maintains public records upon completion of the contract, the 
contractor shall meet all applicable requirements for retaining the public records. All 
records stored electronically must be provided to the public agency, upon the request from 
the public agency's custodian of public records, in a format that is compatible with the 
infonnation technology systems of the public agency. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC 
RECORDS AT OKALOOSA COUNTY RISK MANAGEMENT 
DEPARTMENT 5479 OLD BETHEL ROAD CRESTVIEW, FL 32536 
PHONE: (850) 689-5977 riskinfo@co.okaloosa.fl.us. 

XIII. Audit 

The County and/or its designee shall have the right from time to time at its sole expense to audit 
the compliance by the Contractor with the terms, conditions, obligations, limitations, restrictions, 
and requirements of this Contract and such right shall extend for a period of three (3) years after 
termination of this Contract. 

XIV. General Services Insurance Requirements 

RESPONDENT'S INSURANCE 

1. The Respondent shall not commence any work in connection with this Agreement until 
he has obtained all required insurance and such insurance has been approved by the 
Okaloosa County Risk Manager or designee. 

2. All insurance policies shall be with insurers licensed to do business in the State of 
Flotida. 

3. All insurance shall include the interest ofall entities named and their respective agents, 
consultants, servants and employees ofeach and all other interests as may be reasonably 
required by Okaloosa County as Additional Insured. The coverage afforded the 
Additional Insured under this policy shall be primary insurance. If the Additional 
Insured have other insurance that is applicable to the loss, such other insurance shall be 
on an excess or contingent basis. The amount of the company's liability under this 
policy shall not be reduced by the existence of such other insurance. 
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4. The County shall be listed as Additional Insured by policy endorsement on all insurance 
contracts applicable to this Agreement except Workers' Compensation and Professional 
Liability. 

5. The County shall be furnished proofof coverage by certificates of insurance (COI) and 
endorsements for every applicable insurance contract required by this Agreement. The 
COI's and policy endorsements must be delivered to the County Representative not less 
than ten (10) days prior to the commencement of any and all contractual Agreements 
between the County and the Respondent. 

6. The County shall retain the right to reject all insurance contracts that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change these 
insurance requirements with 60-day notice to the Respondent. 

7. The insurance definition of Insured or Additional Insured shall include Subcontractor, 
Sub-subcontractor, and any associated or subsidiary companies of the Respondent, 
which are involved, and which is a part of the contract. 

8. The County reserves the right at any time to require the Respondent to provide certified 
copies of any insurance policies to document the insurance coverage specified in this 
Agreement. 

9. The designation of Respondent shall include any associated or subsidiary company 
which is involved and is a part of the contract and such, if any associated or subsidiary 
company involved in the project must be named in the Workers' Compensation 
coverage. 

10. All insurance policies shall include a clause to provide 3 0 days written notice to 
Okaloosa County for any changes, cancellations or non-renewal of the policy, with the 
exception of 10 day notice for cancellation due to non-payment of premium. Such 
notice shall be given directly to the County Representative. 

WORKERS' COMPENSATION INSURANCE 

1. The Respondent shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all of his employees employed for the project or any site 
connected with the work, including supervision, administration or management, ofthis 
project and in case any work is sublet, with the approval of the County, the Respondent 
shall require the Subcontractor similarly to provide Workers' Compensation insurance 
for all employees employed at the site of the project, and such evidence of insurance 
shall be furnished to the County not less than ten (10) days prior to the commencement 
of any and all sub-contractual Agreements which have been approved by the County. 

2. Such insurance shall comply with the Florida Workers' Compensation Law. 
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3. No class of employee, including the Respondent himself, shall be excluded from the 
Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

BUSINESS AUTOMOBILE AND COMMERCIAL GENERAL LIABILITY 
INSURANCE 

1. The Respondent shall maintain Business Automobile Liability insurance coverage 
throughout the life of this Agreement. The insurance shall include Owned, Non-owned 
& Hired Motor Vehicle coverage. 

2. The Respondent shall carry other Commercial General Liability insurance against all 
other Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 
The coverage shall include both On- and Off-Premises Operations, Contractual 
Liability, and Broad Form Property Damage. 

3. All liability insurance (other than Professional Liability) shall be written on an 
occurrence basis and shall not be written on a claims-made basis. If the insurance is 
issued with an aggregate limit of liability, the aggregate limit of liability shall apply 
only to the locations included in this Agreement. If, as the result of any claims or other 
reasons, the available limits of insurance reduce to less than those stated in the Limits 
of Liability, the Respondent shall notify the County representative in writing. The 
Respondent shall purchase additional liability insurance to maintain the requirements 
established in this Agreement. Umbrella or Excess Liability insurance can be purchased 
to meet the Limits of Liability specified in this Agreement. 

4. Commercial General Liability coverage shall be endorsed to include the following: 
1.) Premises - Operation Liability 
2.) Occurrence Bodily Injury and Property Damage Liability 
3.) Independent Contractor's Liability 
4.) Completed Operations and Products Liability 

LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if required 
by law and shall include Employer's liability with limits as prescribed in this contract: 

LIMIT 
1. Worker's Compensation 

1.) State Statutory 
2.) Employer's Liability $100,000 each accident 

2. Business Automobile $1,000,000 each occurrence 
(A combined single limit) 

3. Commercial General Liability $1,000,000 each occurrence 
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(A combined single limit) 

4. Personal and Advertising Injury $250,000 

5. Professional Liability $1,000,000 

NOTICE OF CLAIMS OR LITIGATION 

The Respondent agrees to report any incident or claim that results from performance ofthis 
Agreement. The County representative shall receive written notice in the form ofa detailed 
written report describing the incident or claim within ten (10) days of the Respondent's 
knowledge. In the event such incident or claim involves injury and/or property damage to 
a third party, verbal notification shall be given the same day the Respondent becomes aware 
of the incident or claim followed by a written detailed report within ten (10) days of verbal 
notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Respondent shall indemnify and hold harmless the 
County, its officers and employees from liabilities, damages, losses, and costs including 
but not limited to reasonable attorney fees, to the extent caused by the negligence, 
recklessness, or wrongful conduct of the Respondent and other persons employed or 
utilized by the Respondent in the perfonnance ofthis contract. 

Note: For respondent's convenience, this certification form is enclosed and is made a part 
of the bid package. 

CERTIFICATE OF INSURANCE 

1. Certificates of insurance, in duplicate, evidencing all required coverage must be 
submitted to and approved by Okaloosa County prior to the commencement of any of 
the work. The certificate holder(s) shall be as follows: Okaloosa County, 5479A Old 
Bethel Road, Crestview, Florida, 32536. 

2. All policies shall expressly require 30 days written notice to Okaloosa County at the 
address set out above, or the cancellations of material alterations of such policies, and 
the Certificates of Insurance, shall so provide. 

3. All certificates shall be subject to Okaloosa County's approval of adequacy of 
protection and the satisfactory character of the Insurer. County reserves the right to 
approve or reject all deductible/SIR above $10,000. The Certificates ofInsurance shall 
disclose any and all deductibles or self-insured retentions (SIRs). 
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4. All deductibles or SIRs, whether appmved by Okaloosa County or not, shall be the 
Respondent's full responsibility. In particular, the Respondent shall afford full 
coverage as specified herein to entities listed as Additional fusured. 

5. In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
deductible or SIR. Specific written approval from Okaloosa County will only be 
provided upon demonstration that the Respondent has the financial capability and funds 
necessary to cover the responsibilities incurred as a result of the deductible or SIR. 

GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the 
Respondent required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Respondent of any responsibility under this contract. 

Should the Respondent engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Respondent hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Respondent under all the foregoing policies of 
insurance. 

UMBRELLA INSURANCE 

The Respondent shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. fu all instances, the combination ofprimary and 
umbrella liability coverage must equal or exceed the minimum liability insurance limits 
stated in this Agreement. 

The County reserves the right to reqmre any other insurance coverage it deems necessary 
depending upon the exposures. 

XV. Assignment 

Contractor shall not assign this Contract or any part thereof, without the prior consent in writing of 
the County. If Contractor does, with approval, assign this Contract or any part thereof, it shall 
require that its assignee be bound to it and to assume toward Contractor all of the obligations and 
responsibilities that Contractor has assumed toward the County. 

XVI. Entire Contract & Waivers 

This Contract and Exhibit "A" and Exhibit "B" as incorporated herein, contains the entire contract 
between the parties and supersedes all prior oral or written contracts. Contractor acknowledges that 
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it has not relied upon any statement, representation, prior or contemporaneous written or oral 
promises, agreements or warranties, except such as are expressed herein. The terms and conditions 
of this Contract can only be amended in writing upon mutual agreement of the parties and signed 
by both parties. 

The waiver by a party of any breach or default in performance shall not be deemed to constitute a 
waiver of any other or succeeding breach or default. The failure of the County to enforce any of 
the provisions hereof shall not be construed to be a waiver of the right of the County thereafter to 
enforce such provisions. 

- XVII. Severability 

Ifany term or condition ofthis Contract shall be deemed, by a court having appropriate jurisdiction, 
invalid or unenforceable, the remainder of the terms and conditions of this Contract shall remain 
in full force and effect. This Contract shall not be more strictly construed against either party 
hereto by reason of the fact that one party may have drafted or prepared any or all the terms and 
provisions hereof. 

XVIII. Independent Contractor 

Contractor enters into this Contract as, and shall continue to be, an independent contractor. All 
services shall be performed only by Contractor and Contractor's employees. Under no 
circumstances shall Contractor or any of Contractor's employees look to the County as his/her 
employer, or as partner, agent or principal. Neither Contractor, nor any ofContractor's employees, 
shall be entitled to any benefits accorded to the County's employees, including without limitation 
worker's compensation, disability insurance, vacation or sick pay. Contractor shall be responsible 
for providing, at Contractor's expense, and in Contractor's name, unemployment, disability, 
worker's compensation and other insurance as well as licenses and permits usual and necessary for 
conducting the services to be provided under this Contract. 

XIX. Third Party Beneficiaries 

It is specifically agreed between the parties executing this Contract that it is not intended by any of 
the provisions of any part of the Contract to create in the public or any member thereof, a third 
party beneficiary under this Contract, or to authorize anyone not a party to this Contract to maintain 
a suit for personal injuries or property damage pursuant to the terms or provisions ofthis Contract. 

XX. Indemnification and Hold Harmless 

Contractor agrees to hold harmless, indemnify, and defend or, at the option of the County, pay the 
cost of defense, the County and its representative from any and all claims, losses, penalties, 
demands, judgments, and costs of suit, including attorneys' fees and paralegals' fees, for any 
expense, damage or liability incurred by any of them, whether for personal injury, property 
damage, direct or consequential damages, or economic loss, arising directly or indirectly on 
account ofor in connection with the Work done by Contractor under this Contract or by any person, 
firm or corporation to whom any portion of the Work is subcontracted by Contractor or resulting 
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from the use by Contractor, or by any one for whom Contractor is legally liable, of any materials, 
tools, machinery or other property of the County. 

The Contractor's obligation under this provision shall not be limited in any way by the agreed upon 
contract price as shown in this contract or the Contractor's limit of, or lack of, sufficient insurance 
protection. 

XXI. Representation of Authority to Contractor/Signatory 

The individual signing this Contract on behalf ofCollection Bureau of Ft. Walton Beach, Inc. dba 
Credit Business Services, Inc. represents and warrants that he or she is duly authorized and has 
legal capacity to execute and deliver this Contract. The signatory represents and warrants to the 
County that the execution and delivery of this Contract and the performance ofCollection Bureau 
ofFt. Walton Beach, Inc. dba Credit Business Services, Inc. obligations hereunder have been duly 
authorized and that the Contract is a valid and legal agreement binding on the Contractor and 
enforceable in accordance with its tem1s. 

IN WITNESS WHEREOF, the parties hereto have made and executed this Contract on the 
respective dates under each signature. 

Collection Bureau ofFt. Walton Beach, Inc. Okaloosa County, Florida 
dba Credit Business Services, Inc. 

S1gnatu - ~~lfl-!'lf-;,.ge1teJ:iel,Ghairma1r 
1-f ~t....(\, (o-,Aty AJ.rn.:f\: .,tr<>.t,)r

President 
I P?! /,7 

Print Title 

Tommy Cooley 
ATTEST: 

Print Name 

Date: ~21/20f_7_ _ J .D. Peaeeek-H,C~ :Fl<rkc---

Docusign 
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Exhibit "B" 

Title VI Clauses for Compliance with Nondiscrimination Requirements 

Compliance with Nondiscrimination Requirements 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees as follows: 

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply 
with the Title VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be 
amended from time to time, which are herein incorporated by reference and made a part of 
this contract. 

Non-discrimination: The contractor, with regard to the work performed by it during the 
contract, will not discriminate on the grounds of race, color, or national origin in the selection 
and retention of subcontractors, including procurements of materials and leases of equipment. 
The contractor will not participate directly or indirectly in the discrimination prohibited by the 
Nondiscrimination Acts and Authorities, including employment practices when the contract 
covers any activity, project, or program set forth in Appendix B of 49 CPR part 21. 

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all 
solicitations, either by competitive bidding, or negotiation made by the contractor for work to 
be performed under a subcontract, including procurements ofmaterials, or leases of 
equipment, each potential subcontractor or supplier will be notified by the contractor of the 
contractor's obligations under this contract and the Nondiscrimination Acts And Authorities 
on the grounds of race, color, or national origin. 

Information and Reports: The contractor will provide all information and reports required by 
the Acts, the Regulations, and directives issued pursuant thereto and will permit access to its 
books, records, accounts, other sources of information, and its facilities as may be determined 
by the sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance 
with such Nondiscrimination Acts And Authorities and instructions. Where any information 
required ofa contractor is in the exclusive possession of another who fails or refuses to 
furnish the information, the contractor will so certify to the sponsor or the Federal Aviation 
Administration, as appropriate, and will set forth what efforts it has made to obtain the 
information. 

Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non­
discrimination provisions of this contract, the sponsor will impose such contract sanctions as 
it or the Federal Aviation Administration may determine to be appropriate, including, but not 
limited to: 

a. Withholding payments to the contractor under the contract until the contractor 
complies; and/or 

b. Cancelling, terminating, or suspending a contract, in whole or in part. 
Incorporation of Provisions: The contractor will include the provisions of paragraphs one 

through six in every subcontract, including procurements ofmaterials and leases of 
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant thereto. 
The contractor will take action with respect to any subcontract or procurement as the sponsor 
or the Federal Aviation Administration may direct as a means of enforcing such provisions 
including sanctions for noncompliance. Provided, that if the contractor becomes involved in, 
or is threatened with litigation by a subcontractor, or supplier because of such direction, the 
contractor may request the sponsor to enter into any litigation to protect the interests of the 
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sponsor. In addition, the contractor may request the United States to enter into the litigation 
to protect the interests of the United States. 

Title VI-List of Pertinent Nondiscrimination Acts and Authorities 

Title VI List of Pertinent Nondiscrimination Acts and Authorities 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees to comply with the following non­
discrimination statutes and authorities; including but not limited to: 

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); 

49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of 
Transportation-Effectuation ofTitle VI ofThe Civil Rights Act of 1964); 

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, ( 42 
U.S.C. § 460 I), (prohibits unfair treatment of persons displaced or whose property has been 
acquired because ofFederal or Federal-aid programs and projects); 

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 
discrimination on the basis of disability); and 49 CFR part 27; 

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 
discrimination on the basis of age); 

Airport and Airway Improvement Act of 1982, (49 USC§ 471, Section 47123), as amended, 
(prohibits discrimination based on race, creed, color, national origin, or sex); 

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 
applicability ofTitle VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 
and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms 
"programs or activities" to include all of the programs or activities of the Federal-aid 
recipients, sub-recipients and contractors, whether such programs or activities are Federally 
funded or not); 

Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on 
the basis of disability in the operation ofpublic entities, public and private transportation 
systems, places ofpublic accommodation, and certain testing entities (42 U.S.C. §§ 12131 -
12189) as implemented by Department ofTransportation regulations at 49 CFR parts 37 and 
38; 

The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures non-discrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately high 
and adverse human health or environmental effects on minority and low-income populations; 

Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (LEP). To ensure compliance with 
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Title VI, you must take reasonable steps to ensure that LEP persons have meaningful access 
to your programs (70 Fed. Reg. at 74087 to 74100); 

Title IX of the Education Amendments of 1972, as amended, which prohibits you from 
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq). 

FEDERAL FAIR LABOR ST AND ARDS ACT (FEDERAL 
MINIMUM WAGE) 

All contracts and subcontracts that result from this solicitation incorporate by reference the 
provisions of29 CPR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force 
and effect as if given in full text. The FLSA sets minimum wage, overtime pay, recordkeeping, and 
child labor standards for full and part time workers. 

The [contractor Iconsultant] has full responsibility to monitor compliance to the referenced statute 
or regulation. The [contractor Iconsultant] must address any claims or disputes that arise from this 
requirement directly with the U.S. Department ofLabor- Wage and Hour Division 

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970 

All contracts and subcontracts that result from this solicitation incorporate by reference the 
requirements of29 CFR Part 1910 with the same force and effect as if given in full text. Contractor 
must provide a work environment that is free from recognized hazards that may cause death or 
serious physical harm to the employee. The Contractor retains full responsibility to monitor its 
compliance and their subcontractor's compliance with the applicable requirements of the 
Occupational Safety and Health Act of 1970 (20 CFR Part 1910). Contractor must address any 
claims or disputes that pertain to a referenced requirement directly with the U.S. Department of 
Labor - Occupational Safety and Health Administration. 

E-VERIFY 

Enrollment and verification requirements. 

(1) If the Contractor is not enrolled as a Federal Contractor in E-Verify at time of contract 
award, the Contractor shall-

a. Enroll. Enroll as a Federal Contractor in the E-Verify Program within thirty 
(30) calendar days of contract award; 

b. Verify all new employees. Within ninety (90) calendar days of enrollment in the 
E-Verify program, begin to use E-Verify to initiate verification of employment 
eligibility ofall new hires ofthe Contractor, who are working in the United 
States, whether or not assigned to the contract, within three (3) business days 
after the date of hire (but see paragraph (b)(3) of this section); and, 

c. Verify employees assigned to the contract. For each employee assigned to the 
contract, initiate verification within ninety (90) calendar days after date of 
enrollment or within thirty (30) calendar days ofthe employee's assignment to 
the contract, whichever date is later (but see paragraph (b)(4) of this section.) 
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(2) If the Contractor is enrolled as a Federal Contractor in E-Verify at time of contract 
award, the Contractor shall use E-Verify to initiate verification of employment 
eligibility of 

a. All new employees. 

i. Enrolled ninety (90) calendar days or more. The Contractor shall initiate 
verification of all new hires of the Contractor, who are working in the 
United States, whether or not assigned to the contract, within three (3) 
business days after the date ofhire (but see paragraph (b)(3) of this 
section); or 

b. Enrolled less than ninety (90) calendar days. Within ninety (90) calendar days 
after enrollment as a Federal Contractor in E-Verify, the Contractor shall initiate 
verification ofall new hires ofthe contractor, who are working in the United 
States, whether or not assigned to the contract, within three (3) business days 
after the date of hire (but see paragraph (b )(3) of this section; or 

ii. Employees assigned to the contract. For each employee assigned to the 
contract, the Contractor shall initiate verification within ninety (90) calendar 
days after date of contract award or within thirty (30) days after assignment to 
the contract, whichever date is later (but see paragraph (b)(4) of this section.) 

(3) If the Contractor is an institution ofhigher education (as defined at 20 U.S.C. l00l(a)); 
a State of local government or the government of a Federally recognized Indian tribe, or 
a surety performing under a takeover agreement entered into with a Federal agency 
pursuant to a performance bond, the Contractor may choose to verify only employees 
assigned to the contract, whether existing employees or new hires. The Contractor shall 
follow the applicable verification requirements of (b )(1) or (b )(2), respectively, except 
that any requirement for verification ofnew employees applies only to new employees 
assigned to the contract. 

(4) Option to verify employment eligibility ofall employees. The Contractor may elect to 
verify all existing employees hired after November 6, 2986 (after November 27, 2009, 
in the Commonwealth of the Northern Mariana Islands), rather than just those 
employees assigned to the contract. The Contractor shall initiate verification for each 
existing employee working in the United States who was hired after November 6, 1986 
(after November 27, 2009, in the Commonwealth of the Northern Mariana Islands), 
within one hundred eighty (180) calendar days of-

i. Enrollment in the E-Verify program; or 

ii. Notification to E-Verify Operations of the Contractor's decision to 
exercise this option, using the contract information provided in the E­
Verify program Memorandum ofUnderstanding (MOU) 

(5) The Contractor shall comply, for the period ofperformance of this contract, with the 
requirements of the E-Verify program MOU. 

i. The Department ofHomeland Security (DHS) or the Social Security 
Administration (SSA) may te1minate the Contractor's MOU and deny access to 
the E-Verify system in accordance with the terms of the MOU. In such case, the 
Contractor, will be referred to a suspension or debarment official. 
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ii. During the period between termination ofthe MOU and a decision by the 
suspension or debarment official whether to suspend or debar, the contractor is 
excused from its obligations under paragraph (b) of this clause. Ifthe 
suspension or debarment official determines not to suspend or debar the 
Contractor, then the Contractor must reenroll in E-Verify. 

iii. Web site. Information on registration for and use of the E-Verify program 
can be obtained via the Internet at the Department ofHomeland Security Web 
site: http://www.dhs.gov/E-Verify. 

Individuals previously verified. The Contractor is not required by this clause to 
perform additional employment verification using E-Verify for any employee-

(a) Whose employment eligibility was previously verified by the 
Contractor through the E-Verify program; 

(b) Who has been granted and holds an active U.S. Governrnent security 
clearance for access to confidential, secret, or top secret information 
in accordance with the National Industrial Security Program 
Operating Manual; or 

(c) Who has undergone a completed background investigation and been 
issued credentials pursuant to Homeland Security Presidential 
Directive (HSPD)-12. Policy for a Common Identification Standard 
for Federal Employees and Contractors. 

Subcontracts. The Contractor shall include the requirements of this clause, including this paragraph 
€ (appropriately modified for identification of the parties in each subcontract that-

(1) Is for-(i) Commercial and noncommercial services (except for commercial services that are 
part of the purchase ofa COTS item (or an item that would be a COTS item, but for minor 
modifications), perfonned by the COTS provider, and are normally provided for that COTS 
item); or 

(ii) Construction; 

(2) Has a value ofmore than $3,500; and 

(3) Includes work performed in the United States. 
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Exhibit "A" 

REQUEST FOR PROPOSALS (RFP) & RESPONDENT'S ACKNOWLEDGEMENT 

RFPTITLE: RFPNUMBER: 
COLLECTION OF OKALOOSA COUNTY WATER & RFP WS 73-17 
SEWER DELINQUENT ACCOUNTS 

LAST DAY FOR QUESTIONS: June 23, 2017 12:00 P.M. CST 

RFP OPENING DATE & TIME: July 3, 2017 3:00 P.M. CST 

NOTE: PROPOSALS RECEIVED AFTER THE PROPOSAL OPENING DATE & TIME WILL NOT BE CONSIDERED. 

Okaloosa County, Florida solicits your company to submit a proposal on the above referenced goods or services. All terms, 
specifications and conditions set forth in this RFP are incorporated into your response. A proposal will not be accepted unless 
all conditions have been met. All proposals must have an authorized s ignature in the space provided below. All envelopes 
containing sealed proposals must reference the "RFP Title", "RFP Number" and the "RFP Due Date & Time". Okaloosa 
County is not responsible for lost or late delivery of proposals by the U.S. Postal Service or other delivery services used by 
the respondent. Neither faxed nor electronically submitted proposals will be accepted. Proposals may not be withdrawn for 
a period ofsixty (60) days after the proposal opening unless otherwise specified. 

RESPONDENT ACKNOWLEDGEMENT FORM BELOW MUST BE COMPLETED, SIGNED, AND RETURNED AS 
PART OF YOUR BID. BIDS WILL NOT BE ACCEPTED WITHOUT THIS FORM, SIGNED BY AN AUTHORIZED AGENT 
OF THE RESPONDENT. 

Collection Bureau of Ft. Walton Beach, Inc. OBA: Credit Business Services, Inc. COMPANY NAME 

711 Eglin Parkway 
MAILING ADDRESS 

Ft. Walton Beach, FL 32549
CITY, STATE, ZIP 

59- 12295 11 FEDERAL EMPLOYER'S IDENTIFICATION NUMBER (FEIN): 

850-862-2154 ___________ EXT: 850-864-3788 TELEPHONE NUMBER FAX: 

EMAIL: tommy@reducear.com 

I CERTIFY THAT THIS PROPOSAL IS MADE WITHOUT PRIOR UNDERSTANDING, AGREEMENT, OR CONNECTION WITH ANY OTHER 
RESPONDENT SUBMlTTlNG A PROPOSAL FOR THE SAME MATERIALS, SUPPLIES, EQUIPMENT OR SERVICES, AND IS IN ALL 
RESPECTS FAJR AND WITHOUT OLLUSION OR FRAUD. I AGREE TO ABIDE BY A LL TERMS AND CONDITIONS OF THIS PROPOSAL 

Tommy Cooley Jr. 
TYPED OR PRINTED NAME -------------

TITLE: President July 3,2017 
DATE - - ------------------

AND CERTIFY THAT I A T RIZED TO SIGN THIS PROPOSAL FOR THE RESPONDENT. 

Rev: September 22, 2015 

mailto:tommy@reducear.com


NOTICE TO RESPONDENTS 
RFP WS 73-17 

Notice is hereby given that the Board ofCounty Commissioners ofOkaloosa County, FL, will accept sealed proposals 
until 3:00 p.m. (CST) July 3, 2017 for the COLLECTION OF OKALOOSA COUNTY WATER & SEWER 
DELINQUENT ACCOUNTS. 

Interested respondents desiring consideration shall provide one ( l) original and five ( 5) copies ( total of 6 copies) of 
their Request for Proposals (RFP) response with the respondent's areas ofexpertise identified. Submissions shall be 
portrait orientation, unbound, and 8 ½" x 11" where practical. 

All originals must have original signatures in blue ink. 

Proposal documents are available for download by accessing the Okaloosa County website at 
http://www.co.okaloosa.fl.us/purchasing/home then accessing the link "View Current Solicitations" or by accessing 
the Florida Purchasing Group website at http://www.floridabidsystem.com/BidsN iewOpenSolicitations.asp. 

Submittals must be delivered to the Okaloosa County Purchasing Department at the address listed below no later 
than 3:00 p.m. (CST) July 3, 2017 in order to be considered. All proposals received after the stated time and date 
will be returned unopened and will not be considered. All submittals must be in sealed envelopes reflecting on the 
outside thereof"COLLECTION OF OKALOOSA COUNTY WATER & SEWER DELINQUENT 
ACCOUNTS". Failure to clearly mark the outside of the envelope as set forth herein shall result in the submittal 
not being considered. 

The County reserves the right to award to the firm submitting a responsive proposal with a resulting negotiated 
agreement that is most advantageous and in the best interest ofOkaloosa County, and to waive any irregularity or 
technicality in proposals received. Okaloosa County shall be the sole judge of the quote and the resulting negotiated 
agreement that is in its best interest and its decision will be final. 

NOTE: Crestview, FL is not a next day guaranteed delivery location by most delivery services. Respondents 
using mail or delivery service assume all risk of late or non-delivery. 

All submittals should be addressed as follows: 

COLLECTION OF OKALOOSA COUNTY 
WATER & SEWER DELINQUENT ACCOUNTS 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 

Gregory Kisela Date 
Purchasing Director 

OKALOOSA COUNTY 
BOARD OF COUNTY COMMISSIONERS 

Carolyn N. Ketchel 
Chairman 

http://www.floridabidsystem.com/BidsNiewOpenSolicitations.asp
http://www.co.okaloosa.fl.us/purchasing/home


PROPOSAL REQUIREMENTS 

PROPOSAL #: RFP WS 73~17 

PROPOSAL ITEM: COLLECTION OF OKALOOSA COUNTY WATER & 
SEWER DELINQUENT ACCOUNTS 

1. GENERAL REQUIREMENTS 

Okaloosa County Water & Sewer is requesting proposals from qualified entities to provide collection 
services for amounts due from delinquent customers. This will include collection of funds due from 
Accounts Receivable balances as well as any returned checks. All proposals must provide for services 
that are in compliance with the current Fair Debt Collection Practices Act and the Fair Credit 
Reporting Act. In addition all companies submitting proposals must agree to comply with any 
applicable state or local government rules, laws, ordinances, or regulations effecting collection 
activities. 

2. SCOPE OF SERVICE 

Okaloosa County Water & Sewer provides services to an excess of 34,000 customers. We require a 
professional collection agency to assist in collecting past due balances from customers. The period 
these balances have been outstanding prior to collection activities commencing will be based on a 
predetermined time frame. 

3. SELECTION CRITERIA 

I. Must be able to demonstrate significant experience in utility customer collections. (Minimum of 
10 years) 

2. Provide a General history of their company including key collection team members to be assigned 
to the county. 

3. Must provide specific examples of similar projects and be proficient working with a county run 
utility enterprise fund. 

4. Must have experience in our local area and be familiar with our customer demographics. 
5, Provide the historical percentages of Bad Debt collected on behalf of clients. 
6. Provide a projected collection rate. 
7. Provide the fee structure for the performance of collection services. 
8. Ability to submit regular monthly remittances and related statements by the 5th of each month for 

the previous month. 
9. Must be able to provide five (5) references of current/past clients, both Government and private 

sector. 
10. Evidence shall be submitted that the firm is current with requirements under all state and county 

license and tax laws. 
11. Submit a detailed operational plan which demonstrates the understanding of, as well as the 

capability to assume responsibility for, collecting delinquent revenue for the Okaloosa County 
Water & Sewer enterprise fund. This plan shall provide all details of the methods to be used to 
maximize successful collections. 

12. Provide an organization chart showing current management, supervisory and collector positions 
and the ability to expand as needed to take on additional business. 



13. Description of normal method to collect accounts, including number of both written and 
telephone attempts. 

4. TAXES AND ASSESSMENTS: 
Respondent agrees to pay all sales, use, or other taxes, assessments and other similar charges when due now 
or in the future, required by any local; state or federal law, including but not limited to such taxes and 
assessments as may from time to time be imposed by the County. Respondent further agrees that it shall 
protect, reimburse and indemnify County from and assume all liability for its tax and assessment obligations. 

5. SPECIAL INSTRUCTIONS: 
The selection of a firm to provide professional services will be based on the following criteria: 

35% Pricing 
25% Demonstrated experience and expertise performing the scope of work, with significant experience 

in utility customer collections 
15% Specific examples of similar projects, experience in our local area and familiar with our customer 

demographics, preferably for utility customer collections 
10% Vendor information, history, background, staff, key collection team members 
10% References, preferably for utility customer collections 
5% Acknowledgement of County policies, requirements under all State and county licensing tax laws 

The selection process involves multiple steps: (1) All interested vendors shall submit written responses for 
each aspect of the Scope of Work and Requirements & Special Conditions in the sequence presented in the 
RFP, as well as any additional material they may wish to submit. (2) A review committee will evaluate and 
rank responsive responses and identify the top-ranked vendors. (3) The top-ranked vendors may be invited to 
make a presentation. Any presentations including travel cost, etc., will be at the expense of the interested 
vendor. ( 4) The review committee shall recommend the final vendor(s) to the Board ofCounty Commissioners 
for final approval. 

6. TERM OF CONTRACT AND RENEWAL OPTION: 
The initial contract term is anticipated to be three (3) years, with the option for two (2), one-year renewals 
if agreed to in writing by both parties. County renewal will be in part dependent upon quality of service 
and acceptability of costs. 

Note:failure to provide all the required information, in the required format, may disqualify the vendor from 
further consideration. 
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GENERAL SERVICES INSURANCE REQUIREMENTS 
REVISED: 02/09/16 

BONDING REQUIREMENTS 

1. There are no bonding requirements. 

RESPONDENT'S INSURANCE 

1. The Respondent shall not commence any work in connection with this Agreement until he has 
obtained all required insurance and such insurance has been approved by the Okaloosa County 
Risk Manager or designee. 

2. All insurance policies shall be with insurers licensed to do business in the State of Florida. 

3. All insurance shall include the interest of all entities named and their respective agents, 
consultants, servants and employees of each and all other interests as may he reasonably 
required by Okaloosa County as Additional Insured. The coverage afforded the Additional 
Insured under this policy shall he primary insurance. If the Additional Insured have other 
insurance that is applicable to the loss, such other insurance shall be on an excess or contingent 
basis. The amount of the company's liability under this policy shall not be reduced by the 
existence of such other insurance. 

4. The County shall be listed as Additional Insured by policy endorsement on all insurance 
contracts applicable to this Agreement except Workers' Compensation and Professional 
Liability. 

5. The County shall he furnished proof of coverage by certificates of insurance (COi) and 
endorsements for every applicable insurance contract required by this Agreement. The COI's 
and policy endorsements must be delivered to the County Representative not less than ten 
(10) days prior to the commencement of any and all contractual Agreements between the 
County and the Respondent. 

6. The County shall retain the right to reject all insurance contracts that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change these insurance 
requirements with 60-day notice to the Respondent. 

7. The insurance definition of Insured or Additional Insured shall include Subcontractor, Sub­
suhcontractor, and any associated or subsidiary companies of the Respondent, which are 
involved, and which is a part of the contract. 

8. The County reserves the right at any time to require the Respondent to provide certified copies 
of any insurance policies to document the insurance coverage specified in this Agreement. 

9. The designation of Respondent shall include any associated or subsidiary company which is 
involved and is a part ofthe contract and such, ifany associated or subsidiary company involved 
in the project must be named in the Workers' Compensation coverage. 



10. All policies shall be written so that the County will be notified of cancellation or restrictive 
amendments at least thirty (3 0) days prior to the effective date of such cancellation or 
amendment. Such notice shall be given directly to the County Representative. 

WORKERS' COMPENSATION INSURANCE 

1. The Respondent shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for ail of his employees employed for the project or any site connected 
with the work, including supervision, administration or management, of this project and in case 
any work is sublet, with the approval ofthe County, the Respondent shall require the Subcontractor 
similarly to provide Workers' Compensation insurance for ail employees employed at the site of 
the project, and such evidence of insurance shall be furnished to the County not less than ten (10) 
days prior to the commencement of any and all sub-contractual Agreements which have been 
approved by the County. 

2. Such insurance shall comply with the Florida Workers' Compensation Law. 

3. No class of employee, including the Respondent himself, shall be excluded from the Workers' 
Compensation insurance coverage. The Workers' Compensation insurance shall also include 
Employer's Liability coverage. 

BUSINESS AUTOMOBILE AND COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Respondent shall maintain Business Automobile Liability insurance coverage throughout the 
life of this Agreement. The insurance shall include Owned, Non-owned & Hired Motor Vehicle 
coverage. 

2. The Respondent shall carry other Commercial General Liability insurance against all other Bodily 
Injury, Property Damage and Personal and Advertising Injury exposures. The coverage shall 
include both On-and Off-Premises Operations, Contractual Liability, and Broad Form Property 
Damage. 

3. All liability insurance ( other than Professional Liability) shall be written on an occurrence basis 
and shall not be written on a claims-made basis. If the insurance is issued with an aggregate limit 
of liability, the aggregate limit of liability shall apply only to the locations included in this 
Agreement. If, as the result of any claims or other reasons, the available limits of insurance reduce 
to less than those stated in the Limits of Liability, the Respondent shall notify the County 
representative in writing. The Respondent shall purchase additional liability insurance to maintain 
the requirements established in this Agreement. Umbrella or Excess Liability insurance can be 
purchased to meet the Limits of Liability specified in this Agreement. 

4. Commercial General Liability coverage shall be endorsed to include the following: 

1.) Premises - Operation Liability 
2.) Occurrence Bodily Injury and Property Damage Liability 
3.) Professional Liability 

5. Respondent shall agree to keep in continuous force Commercial General Liability coverage 
including Completed Operations and Products Liability for the length of the project. 



LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater ifrequired by law and 
shall include Employer's liability with limits as prescribed in this contract: 

1. Worker's Compensation 
1.) State 
2.) Employer's Liability 

LIMIT 

Statutory 
$100,000 each accident 

2. Business Automobile $1,000,000 each occurrence 
(A combined single limit) 

3. Commercial General Liability $1,000,000 each occurrence 
(A combined single limit) 

4. Personal and Advertising Injury $250,000 

5. Professional Liability $1,000,000 each occurrence 

NOTICE OF CLAIMS OR LITIGATION 

The Respondent agrees to report any incident or claim that results from performance ofthis Agreement. 
The County representative shall receive written notice in the form ofa detailed written report describing 
the incident or claim within ten (10) days of the Respondent's knowledge. In the event such incident 
or claim involves injury and/or property damage to a third party, verbal notification shall be given the 
same day the Respondent becomes aware of the incident or claim followed by a written detailed report 
within ten (10) days ofverbal notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Respondent shall indemnify and hold harmless the County, its 
officers and employees from liabilities, damages, losses, and costs including but not limited to 
reasonable attorney fees, to the extent caused by the negligence, recklessness, or wrongful conduct of 
the Respondent and other persons employed or utilized by the Respondent in the performance of this 
contract. 

Note: For respondent's convenience, this certification form is enclosed and is made a part of the 
bid package. 

CERTIFICATE OF INSURANCE 

1. Certificates of insurance, in duplicate, indicating the job site and evidencing all required coverage must 
be submitted to and approved by Okaloosa County prior to the commencement ofany ofthe work. The 
certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, Crestview, Florida, 
32536. 

2. All policies shall expressly require 30 days' written notice to Okaloosa County at the address set out 
above, or the cancellations of material alterations of such policies, and the Certificates of Insurance, 
shall so provide. 



3. All certificates shall be subject to Okaloosa County's approval of adequacy of protection and the 
satisfactory character of the Insurer. County reserves the right to approve or reject all deductible/SIR 
above $10,000. The Certificates of Insurance shall disclose any and all deductibles or self-insured 
retentions (SIRs). 

4. All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the Respondent's full 
responsibility. In particular, the Respondent shall afford ful] coverage as specified herein to entities. 
listed as Additional Insured. 

5. In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, or 
limited to coverage required by this schedule due to the existence of a deductible or SIR. Specific 
written approval from Okaloosa County will only be provided upon demonstration that the Respondent 
has the fmancial capability and funds necessary to cover the responsibilities incurred as a result of the 
deductible or SIR. 

GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the Respondent 
required for its own protection or on account of statute shall be its own responsibility and at its own 
expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the Respondent of 
any responsibility under this contract. 

Should the Respondent engage a subcontractor or sub-subcontractor, the same conditions will apply 
under this Agreement to each subcontractor and sub-subcontractor. 

The Respondent hereby waives all rights of subrogation against Okaloosa County and its consultants 
and other indemnities of the Respondent under all the foregoing policies of insurance. 

UMBRELLA INSURANCE 

The Respondent shall have the right to meet the liability insurance requirements with the purchase of 
an umbrella insurance policy. In all instances, the combination of primary and umbrella liability 
coverage must equal or exceed the minimum liability insurance limits stated in this Agreement. 

(This part of the page was blank intentionally) 



GENERAL PROPOSAL CONDITIONS 

1. PRE-PROPOSAL ACTIVITY -

Except as provided in this section, respondents are prohibited from contacting or lobbying the County, 
County Administrator, Commissioners, County staff, and Selection Committee members, or any other 
person authorized on behalf of the County related or involved with the solicitation. All inquiries on 
the scope of work, specifications, additional requirements, attachments, tenns and general conditions 
or instrnctions, or any issue must be directed in writing, by US mail or email to: 

Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 
Email: myoung@co.okaloosa.fl.us 
(850) 689-5960 

All questions or inquiries must be received no later than the last day for questions (reference RFP & 
Respondent's Acknowledgement f01m). Any addenda or other modification to the bid documents will 
be issued by the County five (5) days prior to the date and time of bid closing, as a written addenda 
distributed to all prospective respondents by posting to the Florida Online Bid System (Florida 
Purchasing Group) and the Okaloosa County Web Site. 

To access the Flo1ida Online Bid System go to: www.floridabidsystem.com. To access the Okaloosa 
County Web Site go to: http://www.co.okaloosa. fl. us/purchasing/current-solicitations. 

Such written addenda or modification shall be pait of the proposal documents and shall be binding 
upon each respondent. Each respondent is required to acknowledge receipt of any and all addenda in 
wliting and submit with their proposal. No respondent may rely upon any verbal modification or 
interpretation. 

2. PREPARATION OF PROPOSAL - The proposal fo1m is included with the proposal documents. 
Additional copies may be obtained from the County. The respondent shall submit originals and bid 
fo1ms in accordance with the public notice. 

All blanks in the proposal documents shall be completed by printing in ink or by typew1iter in both 
words and numbers with the amounts extended, totaled and the proposal signed. A proposal price 
shall be indicated for each section, proposal item, alternative, adjustment unit price item, and unit 
plice item listed therein, or the words ' 'No Proposal", "No Change", or ''Not Applicable" entered. No 
changes shall be made to the plu·aseology of the form or in the items mentioned therein. In case of 
any discrepancy between the w1itten amount and the numeric figures, the written amount shall govern. 
Any proposal which contains any omissions, erasures, alterations, additions, in-egula1ities of any kind, 
or items not called for which shall in any manner fail to conform to the conditions of public notice 
inviting proposals may be rejected. 

A proposal submitted by a corporation shall be executed in the corporate name by the president or a 
vice president or other corporate officer who has legal authority to sign. 

A proposal submitted by a partnership shall be executed in the pa1t nership name and signed by a 
paitner (whose title must appear under the signature). The official address of the partnership shall be 
shown below the signature. 

http://www.co.okaloosa.fl.us/purchasing/cuITent-solicitations
http:www.floridabidsystem.com
mailto:myoung@co.okaloosa.fl.us


A proposal submitted by a limited liability company shall be executed in the name of the firm by a 
member and accompanied by evidence ofauthority to sign. The state of formation ofthe firm and the 
official address of the firm must be shown below the signature. 

A proposal submitted by an individll:al shall show the respondent's name and official address. 

A proposal submitted by a joint venture shall be executed by eachjoint venture in the manner indicated 
on the proposal form. The official address ofthe joint venture must be shown below the signature. 

All signatures shall be in blue ink. All names shall be typed or printed below the signature. 

The proposal shall contain an acknowledgement ofreceipt of all Addenda, the numbers ofwhich shall 
be filled in on the form. The address and telephone# for communications regarding the proposal shall 
be shown. 

If the respondent is an out-of-state corporation, the proposal shall contain evidence of respondent's 
authority and qualification to do business as an out-of-state corporation in the State of. 

3. INTEGRITY OF PROPOSAL DOCUMENTS - Respondents shall use the original Proposal 
documents provided by the Purchasing Department and enter information only in the spaces where a 
response is requested. Respondents may use an attachment as an addendum to the Proposal documents 
if sufficient space is not available. Any modifications or alterations to the original proposal documents 
by the respondent, whether intentional or otherwise, will constitute grounds for rejection of a proposal. 
Any such modifications or alterations that a respondent wish to propose must be clearly stated in the 
respondent's response in the form of an addendum to the original proposal documents. 

4. SUBMITTAL OF PROPOSAL - A proposal shall be submitted no later than the date and time 
prescribed and at the place indicated in the advertisement or invitation to proposal and shall be enclosed 
in an opaque sealed envelope plainly marked with the project title (and, if applicable, the designated 
portion of the project for which the proposal is submitted), the name and address of the respondent, 
and shall be accompanied by the proposal security and other required documents. It is the respondent's 
responsibility to assure that its proposal is delivered at the proper time and place. Offers by telegram, 
facsimile, or telephone will NOT be accepted. 

Note: Crestview is not a next day delivery site for overnight carriers. 

5. MODIFICATION & WITHDRAWAL OF PROPOSAL - A proposal may be modified or 
withdrawn by an appropriate document duly executed in the manner that a proposal must be executed 
and delivered to the place where proposals are to be submitted prior to the date and time for the opening 
ofproposals. 

If within 24 hours after proposals are opened any respondent files a duly signed written notice with 
the County and promptly thereafter demonstrates to the reasonable satisfaction ofthe County that there 
was a material substantial mistake in the preparation of its proposal, that respondent may withdraw its 
proposal, and the proposal security may be returned. Thereafter, if the work is re-proposal, that 
respondent will be disqualified from 1) further purposing on the work, and 2) doing any work on the 
contract, either as a subcontractor or in any other capacity. 

6. PROPOSALS TO REMAIN SUBJECT TO ACCEPTANCE-All proposals will remain subject to 
acceptance or rejection for sixty (60) calendar days after the day of the proposal opening, but the 
County may, in its sole discretion, release any proposal and return the proposal security prior to the 
end ofthis period. 



7. IDENTICAL TIE PROPOSALS - Preference shall be given to businesses with drug-free workplace 
programs. Whenever two or more proposals which are equal with respect to price, quality and service 
are received by the County for the procurement of commodities or contractual services, a proposal 
received from a business that certifies that it has implemented a drug-free workplace program shall be 
given preference in the award process (see attached certification form). 

Established procedures for processing tie proposals will be followed if none of the tied vendors have a 
drug-free workplace program. 

Note: For respondent's convenience, this certification form is enclosed and is made a part of the 
proposal package. 

8. CONDITIONAL & INCOMPLETE PROPOSALS - Okaloosa County specifically reserves the right 
to reject any conditional proposal and proposals which make it impossible to determine the true amount 
of the proposal. 

9. PROPOSAL PRICE - The proposal price shall include all equipment, labor, materials, permit(s), 
freight, taxes, required insurance, Public Liability, Property Damage and Workers' Compensation, etc. 
to cover the finished work called for. 

10. ADDITION/DELETION OF ITEM - The County reserves the right to add or delete any item from 
this proposal or resulting contract when deemed to be in the County's best interest. 

11. SPECIFICATION EXCEPTIONS - Specifications are based on the most current literature available. 
Respondent shall clearly list any change in the manufacturer's specifications which conflict with the 
proposal specifications. Respondent must also explain any deviation from the proposal specification in 
writing, as a foot note on the applicable proposal page and enclose a copy of the manufacturer's 
specifications data detailing the changed item( s) with their proposal. Failure ofthe respondent to comply 
with these provisions will result in respondents being held responsible for all costs required to bring the 
equipment in compliance with proposal specifications. 

12. APPLICABLE LAWS & REGULATIONS - All applicable Federal and State laws, County and 
municipal ordinances, orders, rules and regulations of all authorities having jurisdiction over the project 
shall apply to the proposal throughout, and they will be deemed to be included in the contract the same 
as though they were written in full therein. 

13. DISQUALIFICATION OF RESPONDENTS - Any of the following reasons may be considered as 
sufficient for the disqualification of a respondent and the rejection of its proposal: 

a. Submission of more than one proposal for the same work from an individual, firm or 
corporation under the same or different name. 

b. Evidence that the respondent has a financial interest in the firm of another respondent for the 
same work. 

c. Evidence of collusion among respondents. Participants in such collusion will receive no 
recognition as respondents for any future work of the County until such participant has been 
reinstated as a qualified respondent. 

d. Uncompleted work which in the judgment of the County might hinder or prevent the prompt 
completion of additional work if awarded. 



e. Failure to pay or satisfactorily settle all bills due for labor and material on former contracts in 
force at the time of advertisement ofproposals. 

f. Default under previous contract. 

g. Listing of the respondent by Local, State or Federal Government on its barred/suspended 
vendor list. 

14. AWARD OF CONTRACT -

Okaloosa County Review - A selection committee will review all proposals and will participate in 
the Recommendation to Award. 

The contract shall be awarded to the responsible and responsive respondent whose proposal is 
determined to be the most advantageous to the County, taking into consideration the price and other 
criteria set forth in the request for proposals. The County reserves the right to reject any and all 
proposals or to waive any irregularity or technicality in proposals received. The County shall be the 
sole judge of the proposal and the resulting negotiated agreement that is in its best interest and its 
decision shall be final. 

Okaloosa County reserves the right to waive any informalities or reject any and all proposals, in whole 
or part, to utilize any applicable state contracts in lieu of or in addition to this proposal and to accept 
the proposal that in its judgment will best serve the interest of the County. 

Okaloosa County specifically reserves the right to reject any conditional proposals and proposals 
which make it impossible to determine the true amount of the proposal. Each item must be proposal 
separately and no attempt is to be made to tie any item or items to any other item or items. 

15. PAYMENTS - The respondent shall be paid upon submission of invoices and approval of acceptance 

by Okaloosa County Board of County Commissioners, Finance Office, 302 N. Wilson St., #203, 
Crestview FL 32536, for the prices stipulated herein for articles delivered and accepted. Invoices must 

show Contract number. 

16. DISCRIMINATION - An entity or affiliate who has been placed on the discriminatory vendor list 
may not submit a proposal on a contract to provide goods or services to a public entity, may not submit 
a proposal on a contract with a public entity for the construction or repair of a public building or public 
work, may not submit proposals on leases ofreal property to a public entity, may not award or perform 
work as a contractor, supplier, subcontractor, or consultant under contract with any public entity, and 
may not transact business with any public entity. 

17. PUBLIC ENTITY CRIME INFORMATION - Pursuant to Florida Statute 287.133, a respondent may 
not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract 
with any public entity; and may not transact business with any public entity in excess of the threshold 
amount provided ins. 287.017 for CATEGORY TWO for a period of 36 months following the date of 
being placed on the convicted vendor list. 

18. CONFLICT OF INTEREST - The award hereunder is subject to the provisions ofChapter 112, Florida 
Statutes. All respondents must disclose with their proposals the name of any officer, director, or agent 
who is also a public officer or an employee ofthe Okaloosa Board ofCounty Commissioners, or any of 
its agencies. Furthermore, all respondents must disclose the name of any County officer or employee 
who owns, directly or indirectly, an interest offive percent ( 5%) or more in the finn or any ofits branches. 



Note: For respondent's convenience, this certification form is enclosed and is made a part of the 
proposal package. 

19. REORGANIZATION OR BANKRUPTCY PROCEEDINGS - Proposals will not be considered 
from respondents who are currently involved in official financial reorganization or bankruptcy 
proceedings. 

20. INVESTIGATION OF RESPONDENT - The County may make such investigations, as it deems 
necessary to determine the stability of the respondent to perfonn the work and that there is no conflict of 
interest as it relates to the project. The respondent shall furnish to the Owner any additional information 
and financial data for this purpose as the County may request. 

21. NO CONTACT CLAUSE - The Okaloosa County Board of County Commissioners has established 
a solicitation silence policy (No Contact Clause) that prohibits oral and written communication 
regarding all formal solicitations for goods and services (formal proposals, Request for Proposals, 
Requests for Qualifications) issued by the Board through the County Purchasing Department. The 
period commences when the procurement document is received by the County and terminates when 
the Board ofCounty Commissioners approves an award. 

Note: For respondent's convenience, this certification form is enclosed and is made a part of 
the proposal package. 

22. REVIEW OF PROCUREMENT DOCUMENTS - Per Florida Statute 119.071(1)(b)2. sealed bids, 
proposals, or replies received by the County pursuant to a competitive solicitation are exempt from 
public disclosure until such time as the County provides notice of an intended decision or until 30 days 
after opening the bids, proposals, or final replies, whichever is earlier. 

23. COMPLIANCE WITH FLORIDA STATUTE 119.0701- The Respondent shall comply with all the 
provisions of section 119.0701, Florida Statutes relating to the public records which requires, among 
other things, that the Respondent: (a) Keep and maintain public records; (b) Provide the public with 
access to public records on the same terms and conditions that the public agency would provide the 
records; ( c) ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law; and ( d) Meet all requirements 
for retaining public records and transfer, at no cost, to the public agency all public records in possession 
of the respondent upon termination of the contract. 

24. PROTECTION OF RESIDENT WORKERS- The Okaloosa County Board ofCounty Commissioners 
actively supports the hnmigration and Nationality Act (INA) which includes provisions addressing 
employment eligibility, employment verifications, and nondiscrimination. Under the INA, employers 
may hire only persons who may legally work in the United States (i.e., citizens and nationals ofthe U.S.) 
and aliens authorized to work in the U.S. The employer must verify the identity and employment eligibility 
of anyone to be hired, which includes completing the Employment Eligibility Verifications. The 
respondent shall establish appropriate procedures and controls so no services or products under the 
Contract Documents will be perfonned or manufactured by any worker who is not legally eligible to 
perform such services or employment. Okaloosa County rese1ves the right to request documentation 
showing compliance with the requirements. 

Respondents doing construction business with Okaloosa County are required to use the Federal 
Government Department of Homeland Security's website and use the E-Verify Employment Eligibility 
Verifications System to confirm eligibility of all employees to work in the United States. 



25. SUSPENSION OR TERMINATION FOR CONVENIENCE - The County may, at any time, 
without cause, order Respondent in writing to suspend, delay or interrupt the work in whole or in part 
for such period of time as the County may detennine, or to terminate all or a portion of the Contract 
for the County's convenience. Upon such termination, the Contract Price earned to the date of 
termination shall be paid to Respondent, but Respondent waives any claim for damages, including loss 
ofprofits arising out of or related to the early termination. Those Contract provisions which by their 
nature survive final acceptance shall remain in full force and effect. Ifthe County orders a suspension, 
the Contract price and Contract time may be adjusted for increases in the cost and time caused by 
suspension, delay or interruption. No adjustment shall be made to the extent that performance is, was 
or would have been so suspended, delayed or interrupted by reason for which Respondent is 
responsible; or that an equitable adjustment is made or denied under another provision of this Contract. 

26. FAILURE OF PERFORMANCE/DELIVERY - In case of default by the respondent, the County 
after due notice ( oral or written) may procure the necessary supplies or services from other sources 
and hold the respondent responsible for difference in cost incurred. Continuous instances of default 
shall result in cancellation of the contract and removal of the respondent from the proposal list for 
duration of one (1) year, at the option of the County. 

27. AUDIT - If requested, respondent shall permit the County or an authorized, independent audit agency 
to inspect all data and records of respondent relating to its performance and its subcontracts under this 
contract from the date of the contract through and until three (3) years after the expiration of contract. 

28. EQUAL EMPLOYMENT OPPORTUNITY; NON DISCRIMINATION - Respondent shall not 
discriminate against any employee or an applicant for employment because of race, color, religion, 
gender, sexual orientation, national origin, age, familial status or handicap. 

29. NON-COLLUSION - Respondent certifies that it has entered into no agreement to commit a 
fraudulent, deceitful, unlawful or wrongful act, or any act which may result in an unfair advantage over 
other respondents. See Florida Statute 838.22. 

30. UNAUTHORIZED ALIENS/PATRIOT'S ACT -The knowing employment by respondent or its 
subcontractors of any alien not authorized to work by the immigration laws is prohibited and shall be 
a default of the contract. In the event that the respondent is notified or becomes aware of such default, 
the respondent shall take steps as are necessary to terminate said employment with 24 hours of 
notification or actual knowledge that an alien is being employed. Respondent's failure to take such 
steps as are necessary to terminate the employment of any said alien within 24 hours ofnotification or 
actual knowledge that an alien is being employed shall be grounds for immediate termination of the 
contract. Respondent shall take all commercially reasonable precautions to ensure that it and its 
subcontractors do not employ persons who are not authorized to work by the immigration laws. 



31. The following documents are to be submitted with the proposal packet: 

A. Drug-Free Workplace Certification Form 
B. Conflict of Interest 
C. Federal E-Verify 
D. No Contact Clause Form 
E. Recycled Content Form 
F. Indemnification and Hold Harmless 
G. Company Data 
H. Addendum Aclmowledgement 
I. Certification Regarding Lobbying 

(This part of the page was left blank intentionally) 



-------------

---------------

ORUG-FREE WORKPLACE CERTIFICATION 

THE BELOW SIGNED RESPONDENT CERTIFIES that it has implemented a drug-free workplace 
program. In order to have a drug-free workplace program, a business shall: 

I. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use ofa controlled substance is prohibited in the workplace and specifying the actions 
that will be taken against employees for violations of such prohibition. 

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

3. Give each employee engaged in providing the commodities or contractual services that are under 
quote a copy of the statement specified in subsection L 

4. In the statement specified in subsection 1, notify the employees that, as a condition of working on 
the commodities or contractual services that are under quote, the employee will abide by the terms 
of the statement and will notify the employer of any conviction of, or plea of guilty or nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of 
the United States or any state, for a violation occurring in the workplace no later than five (5) days 
after such conviction. 

5. Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or 
rehabilitation program if such is available in employee's community, by any employee who is 
convicted. 

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of 
this section. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above 
requirements. 

SIGNATURE,_,,-~---July 3, 2017DATE: 

COMPANY:Collection Bureau ofFt. Walton Beach, Inc. NAME: Tommy Cooley Jr. 

(Typed or Printed) 
ADDRESS: 711 Eglin Parkway 

Ft. Walton Beach, FL 32547 TITLE: President 

E-MAIL: tommy@reducear.com 

PHONE NO.: 850-862-2154 

mailto:tommy@reducear.com


CONFLICT OF INTEREST DISCLOSURE FORM 

For purposes ofdetermining any possible conflict of interest, all respondents, must disclose if any Okaloosa 
Board of County Commissioner, employee(s), elected officials(s), or if any of its agencies is also an owner, 
corporate officer, agency, employee, etc., of their business. 

Indicate either "yes" (a county employee, elected official, or agency is also associated with your business), 
or "no". If yes, give person(s) name(s) and position(s) with your business. 

XXX 
YES: NO: 

NAME(S) POSITION(S) 

Collection Bureau of Ft. Walton Beach, Inc. FIRMNAME: 

Tommy Cooley JrBY (PRINTED): 

BY (SIGNATURE): 

PresidentTITLE: 

ADDRESS: 711 Eglin Parkway, FWB, FL 32547 

850-862-2154PHONE NO.: 

tommy@reducear.comE-MAIL: 

July 3, 2017 DATE: 

mailto:tommy@reducear.com


--------------

FEDERAL E-VERIFY COMPLIANCE CERTIFICATION 

In accordance with Okaloosa County Policy and Executive Order Number 11-116 from the office of the 
Governor of the State of Florida, Respondent hereby certifies that the U.S. Department of Homeland 
Security's E-Verify system will be used to verify the employment eligibility of all new employees hired by 
the respondent during the contract term, and shall expressly require any subcontractors performing work or 
providing services pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities E­
Verify system to verify the employment eligibility of all new employees hired by the subcontractor during 
the contract term; and shall provide documentation such verification to the COUNTY upon request. 

As the person authorized to sign this statement, I certify that this company complies/will comply fully with 
the above requirements. 

July 3, 2017 SIGNATURE: -~----·· 
DATE: 

COMPANY: Collection Bureau ofFt. Walton Beach, Inc NAME: Tommy Cooley Jr 
----------------

ADDRESS: 711 Eglin Parkway TITLE: President 

FWB, FL 32547 

E-MAIL: tommy@reducear.com 

PHONE NO.: 850-862-2154 

mailto:tommy@reducear.com


---------------

-------

NO CONTACT CLAUSE 

The Board of County Commissioners have established a solicitation silence policy (No Contact Clause) 
that prohibits oral and written communication regarding all formal solicitations for goods and services 
(formal bids, Request for Proposals, Requests for Qualifications) issued by the Board through the County 
Purchasing Department. 

The period commences when the procurement document is received by the County and terminates when 
the Board of County Commissioners approves an award. 

When the solicitation silence period is in effect, no oral or written communication is allowed regarding the 
solicitation between prospective respondents and members of the Board of County Commissioners the 
County Administrator, county employees or members of the Board Approved Review Committee. All 
questions or requests for information regarding the solicitation MUST be directed to the designated 
Purchasing Representative listed in the solicitation. 

Any information thought to affect the committee or staff recommendation submitted after bids are due, 
should be directed to the Purchasing Manager or an appointed representative. It shall be the Purchasing 
Manager's decision whether to consider this information in the decision process. 

Any violation of this policy shall be grounds to disqualify the respondent from consideration during 
the selection process. 

All respondents must agree to comply with this policy by signing the following statement and including it 
with their submittal. 

I representing Collection Bureau of Pt. Walton Beach, Inc. 

Signature Company Name 

On this 3 day of July 2017 hereby agree to abide by the County's "No Contact 

Clause'' and understand violation of this policy shall result in disqualification of my proposal/submittal. 



----- ------

RECYCLED CONTENT FORM 

RECYCLED CONTENT INFORMATION 

----NA--

I. Is the material in the above: Virgin or Recycled (Check the applicable blank). If recycled, 
what percentage ______%. 

Product Description: 

2. Is your product packaged and/or shipped in material containing recycled content? 

Yes No 

Specify: -----------------------------------

3, Is your product recyclable after it has reached its intended end use? 

Yes No 

Specify: 

The above is not applicable ifthere is only a personal service involved with no product involvement. 

Collection Bureau of Ft. Walton Beach, Inc. Name of Respondent: 

tommy@reducear.comE-Mail: 

mailto:tommy@reducear.com


INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent permitted by law, Respondent shall indemnify and hold harmless the County, its 
officers and employees from liabilities, damages, losses, and costs including but not limited to reasonable 
attorney fees, to the extent caused by the negligence, recklessness, or intentional wrongful conduct of the 
Respondent and other persons employed or 
Agreement. 

Collection Bureau of Ft. Walton Beach, Inc. 

Respondent's Company Name 

711 Eglin Parkway, FWB, FL 32547 

Physical Address 

711 Eglin Parkway, FWB, FL 32547 

Mailing Address 

850-862-2154 

Phone Number 

850-819-0387 

Cellular Number 

July 3, 2017 

Date 

utilized by the Respondent in the performance of this 

Authorized Signature-Manual 

Tommy Cooley Jr 

Authorized Signature - Typed 

President 

Title 

850-864-3788 

FAX Number 

850-819-0387 

After-Hours Number(s) 



COMPANY DATA 

Respondent's Company Name: Collection Bureau of Ft. Walton Beach, Inc. 

711 Eglin Parkway NEPhysical Address & Phone #: 

Ft. Walton Beach, FL 32547 

850-862-2154 

Tommy Cooley Jr 
Contact Person (Typed-Printed): 

850-862-2154 
Phone#: 

850-819-0387 
Cell#: 

tommy@reducear.com
Email: 

59-122951 l 
Federal ID or SS #: 

CCA9902122
Respondent's License#: 

850-864-3788 
Fax#: 

Emergency #'s After Hours, 850-819-0387 

Weekends & Holidays: 

mailto:tommy@reducear.com


ADDENDUM ACKNOWLEDGEMENT 

Acknowledgment is hereby made of the following addenda (identified by number) received since 
issuance of solicitation: 

ADDENDUM NO. DATE 
June 23, 2017 1 

NOTE: Prior to submitting the response to this solicitation, it is the responsibility ofthe respondent to 
confirm if any addenda have been issued. If such adde a have been issued, acknowledge receipt by 
noting number(s) and date(s) above. 



LOBBYING - 31 U.S.C. 1352, as amended 

CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 
(To be submitted with each bid or offer exceeding $100,000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an 
officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any 
Federal contract, the making ofany Federal grant, the making ofany Federal loan, the entering into ofany cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

2. Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for influencing 
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to Report 
Lobbying, 11 in accordance with its instructions 

3. The undersigned shall require that the language of this certification be included in the award documents for 
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 
agreements) and that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed 
by 31, U.S.C. § 1352 (as amended bytheLobbyingDisclosureAct of 1995). Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Collection Bureau ofFt. 

The Contractor, Walton Beach, Inc. certifies or affirms the truthfulness and accuracy of each statement of its 
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of3 l U.S.C. 
A 3801, et seq., apply to this certification and disclosure, if any. 

~ - ------------~-- Signature of Contractor's Authorized Official ~-----------

Tommy Cooley Jr, President Name and Title of Contractor's Authorized Official 

_J_u_ly_J_,_2_0_11________ Date 



PROPOSAL SHEET 

Date Submitted: July 3, 2017 

PROPOSAL#: RFP WS 73-17 

PROPOSAL TITLE: COLLECTION OF OKALOOSA COUNTY WATER & SEWER DELINQUENT 
ACCOUNTS 

Collection Bureau ofPt. Walton Beach, Inc. 

QUALIFICATIONS COMPANY NAME 
Pricing 

35Points) 
Demonstrated experience and 
expertise performing the scope 
of work, with significant 
experience in utility customer 
collections 
25 Points) 

Specific examples of similar 
projects, experience in our 
local area and familiar with our 
customer-demographics, 
preferably for utility customer 
collections 
15 Points) 

Vendor information, history, 
background, staff, key 
collection team members 
10 Points) 

References, preferably for 
utility customer collections 
✓ 10 Points) 
Acknowledgement of County 
policies, requirements under all 
State and county licensing tax 
aws 
✓s Points) 

Total (100-point scale) 
, 



ORIGI NIAL 

Collection of Okaloosa County Water & Sewer Delinquent Accounts 
RFP WS 73-17 

Response by: 
Collection Bureau of Ft. Walton Beach, Inc. 

OBA - Credit Business Services, Inc. 
Tommy Cooley Jr. , President 

tommy@reducear.com 
850.819.0387 

Credit Business Servic.es, Inc.
� � � � � REDUCEAR . COM 

Si n ce 195 3 

July 3, 2017 

mailto:tommy@reducear.com
http:Servic.es


July 3, 2017 

Okaloosa County Board of County Commissioners 

302 Wilson Street N. # 302 

Crestview, FL 32536 

Honorable Board of Commissioners, 

Since 1953, we continue to be the bedrock of the account receivable industry. I have enclosed detailed 

corporate information as well as a narrative on our processes and staff to help demonstrate our 

experience, understanding, and ability to continue to improve Okaloosa County's Water & Sewer 

revenue cycle results. We have thoroughly analyzed the current trends and the facilities associated with 

the Okaloosa County Water & Sewer Department. Without reservation, we can say we will meet all 

specifications, requirements, terms, and conditions set forth by Okaloosa County's desired approach. As 

a time-tested industry leader of account receivable management solutions for numerous city and 

county governments, our experience, and knowledge make CB Services an ideal fit to continue to 

compliment your revenue cycle strategies. 

Since 1994, we have served the County's collection needs while maintaining a reputation for fair and 

accurate collections. Also, our gold standard customer service to taxpayers and the County staff have 

created seamless workflow schedules. These schedules have increased demands through regulations 

and compliance measures. These demands require a proven partner that has the understanding to 

navigate the various debt collection matrices to maximize your reimbursements. We cultivate success 

through lasting partnerships in the industry and by utilizing diverse and experienced employees. We 

have a time-tested infrastructure that revolves around a commitment to compliance, continuous 

improvement, security, and proprietary collection software hosted by Amazon Cloud Services. This 

approach allows us to remain ahead of the curve by meeting individual client needs while maximizing 

their returns. CB Services maintains memberships in ACA International, Florida Collectors Associations, 

Consumer Data Industry Association, Chamber of Commerce, and Healthcare Financial Management 

Association. We are PCI-DSS Compliant, annually GAAP audited, and maintain an A+ rating with the 

Better Business Bureau. Additionally, we are Equifax audited and certified as a licensed Equifax broker 

and reporting agency. 

The following response is a firm offer, with no exceptions, for 60 days. Under full authority to bind the 
company, please accept the following RFP WS 73-17 response. 

Sincerely, 

Tommy Cooley, Jr. 
President 
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GENERAL CORPORATE INFORMATION 

Name(s) and Address of principal places of business: 
Credit Business Services, Inc. 
Collection Bureau of Ft. Walton Beach, Inc. 
Credit Bureau of Panama City, LTD. 
Safe-Chek Services 
Medical Accounts Administration 

1615 Florida Ave., Panama City, FL, 32401 
711 Eglin Parkway, Ft. Walton Beach, FL 32547 
Office: (850) 862-2154 I Fax: (850) 864-1780 I Toll Free: (800) 666-9567 

Primary Contact Email: t ommyjr@reducear.com 
EIN # 59-1229511 
We are a privately he ld corporation. 

Incorporated in 1976. 
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FLORIDA OFFICE of FINANCIAL REGULATION 

Home About OFR News/lpply for a Licrnse Verify a Lia,nse File a Cmiplamt Researdl Rcswra,s 

License Search Results Detail 

COLLECTION BUREAU OF FORT 
license Name: WALTON BEACH, INC 

DBA Name: CREDIT BUSINESS SERVICES, INC 

license Type: Consumer Collection Agency 
Status: Approved 
Status Effective Date: 12/14/2016 
Original Date of License: 2/1/2011 
license Number: CCA9902122 
license Expiration Date: 12131/2017 

license Main Address: 

Street: 
City: 
State: 
Zip Code: 
license Mailing Address: 
Street: 
City: 
State: 
Zip Code: 

Phone Number: 

711 EGLIN PARKWAY 
FORT WALTON BEACH 
FL 
32547 

711 EGLIN PARKWAY 
FORT WALTON BEACH 
FL 
32547 



Pricing (35 Points) 

20% contingency fee, no collection, no charge. Remitted monthly gross or net amounts. 

Example: $100 collected= $20.00 net to the agency+ $80.00 net to OC. 

Demonstrated Experience and Expertise (25 points) 

CB Services offers experienced advantages. 

• More than 60 years of accounts receivables management experience in and around 
Okaloosa County 

• Employs Okaloosa County residents and pay taxes in Okaloosa County 
• As the current vendor, a seamless transition of accounts to existing infrastructure and 

workflows 
• Experience interfacing directly with OC 
• Already established structure and processes to ensure effective communications 
• Compliance with state and federal collection laws 
• Licensed Equifax broker and reporting agency 

• Local presence to enhance account scoring and identification/classifications 
• Ability and willingness to customize on an as needed basis 
• We are currently interfaced with OC technology and its vendors 
• Collection personnel average 15 years of real time collection experience 
• Ownership and management have over 100 years of combined of accounts receivables 

management experience 
• Collection and IT systems developed and maintained in-house 
• Regular strategy reviews internally as well as with our clients 

• Call analytics through Global Connect, 8x8Technologies, and Goldline Communications. 
• Debtor analytics through proprietary waterfall skip tracing and accountscoring 
• HIPOX cyber liability certified and insured 
• Microsoft and IBM certified software running on Amazon Cloud Services 
• Proactive strategies and solutions 
• Secure, redundant data back up at a temperature controlled, flood and fire protected data 

center. 

• Customized reporting, scenario based collections, payment acceptance, settlement options 
and legal representation 

• Customer First Initiative: Our customer's bottom line comes before our bottom line 

Utility Collections 

CB Services has experience in utility collections and various miscellaneous accounts associated with 

city and county government operations. We currently receive placement data from 20 different utility 

departments in and around Okaloosa County. We work closely with each department to ensure timely 

and accurate turnover. Our experience and technology platform allows us the real-time ability to meet 

customer demands while securing consumer payments. Since 1994, we have serviced Okaloosa County 

Water & Sewer as your collection agency. Please reach out to Kathy Nelson, 651-7178, 

kjnelson@co.okaloosa.fl.us, Megan Thomason, 609-6113, mthomason@co.oka loosa.fl.us, and Therese 

Walencik, 609-6126, twalencik@co.okaloosa.fl .us for their experience with our service. 
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Management Plan 

Our continued management plan will focus on the current and future needs required by OC. After 

award, we will meet with OC's desired personal to customize a flexible work plan. The following are 

examples of our strategies will we will use. 

• Align strategic policies with OC's goals 
• Review all necessary procedures with OC's staff 
• Validating contract work for state and federal compliance 
• Contingency planning for future OCrequirements 
• Implement Verified Income Discounts 
• Evaluate opportunities to improve OC's in-house collections 

Our clients ultimately dictate the flow of accounts. However, our proposed collection plan for OC 

includes the current seamless system in place; this is driven by technology, executes strategic letters 

and phone calls, interacts with our seasoned collection staff, account scoring, and identification 

metrics gained by our proprietary waterfall skip tracing methods. 

Communicating 

We value your business, and want to hear from you! Regular face to face meetings are encouraged. Upon 
award, we will schedule a kick-off meetings with OC staff to go over the entire project scope, plan, and 
listen to any suggestions or concerns the OC staff may have. 

Account Capacity 
The placement of OC accounts will flow into our current infrastructure. With our sound financial 
structure, we can increase operating capacity on demand. Our state of the art dialing system can 
generate and handle an unlimited call volume. Staffing adjustments will be made accordingly to meet 
account volume fluctuations. 
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Compliance with Laws and Regulations 

The debt recovery industry is mirrored by changing laws and regulations. Daily CB Services reviews 

published guidelines, laws, and regulations to operate under best practices while staying in compliance 

with all applicable federal, state, and local laws. Our daily proactive approach keeps us keenly aware of 

the direct effect our actions have on our client. 

Equipping management and the collection staff the proper tools and training assure their success and 

compliance. Live and recorded call monitoring with automated text note monitoring combined with 

spot checking allow for us to proactively stay aware of our staff's adherence to policies, laws, and 

regulations. 

CB Services adheres to the following: 

• Fair Debt Collection Practice Act (FDCPA) 
• Fair Credit Reporting Act (FCRA) 
• Health Insurance Portability &Accountability.Act (HIPAA) 
• Health Information Technology for Ee.anomic and Clinical Health (HITTCH) 
• Gramm-leach Bliley Act 
• The Privacy Act of 1974, as amended (5 U.S.C. & 552a) 
• Immigration Reform and Control Act (IRCA) 
• Fair Labor Standards Act and Federal Minimum Wage Laws 

CB Services is an avid member of ACA International and fully supports its policies and educational 

programs. The ACA Code of Ethics and Operations has been fully adopted ownership, management, 

and staff. 

• All trainers are ACA Certified Trainers 

ACA certification includes extensive training in FDCPA and professional telephone collection techniques. 

The ACA also offers continuing education and designations. A Professional Collection Specialist (PCS) is 

an ACA industry-recognized collector designation. The PCS certificate is for third-party collectors who 

master knowledge and skills learned through ACA' s Essential Collection Skills & Techniques and FDCPA 

Essentials for Collectors. All employees are eligible for this designation, and the company pays for all 

cost associated seeking and gaining this designation. 

In addition, w e are fully compliant with Florida Statue 119.0701. 
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FOCUS ON QUALITY 

Quality across CB Services' is ensured by the use of audit trails, key performance indicators, hands-on 

ownership, continuous training, and capital investment in technology. 

Our collection software allows for real-time observation of collector performance. Performance is 

monitored and evaluated using some of the following audits and key performance indicator data sets. 

Payments, Balance Adjustments, Collector Notes, Collector Comments, Notices Sent and Received, 

Average Talk Time, Average Wait Time, Call Volume, Account Status Matrix, Number of Payment 

Plans, Number of Payment Arrangements, Dispute Resolution, and Number of Broken Promises. 

With our proprietary collections software, we can consolidate client, vendor, consumer, and internal 

data that allows us to make real-time decisions using a wide range of functions for a user-friendly 

web-based experience. This approach empowers our staff with legitimate, accurate, and time 

information to maximize consumer interactions while our clients and consumers can access real-time 

data through the web-based applications that allow for client payments, consumer payments, 

disputes, and other audit and key performance data, This seamless flow of information provides all 

parties with the correct data to take appropriate actions to induce consumer payments for OC. 
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CB SERVICES' COLLECTION PROCESS 

Driven by our proprietary collection software, our collection process uses industry specific best 

practices in conjunction with consolidated client, vendor, consumer, and internal data to produce 

the most efficient and powerful results-driven functions available. 

Steps for account placement and collections: 

1. Through OC's preferred method, accounts are placed for collections. Data Transfer with be 

overseen by our IT manager, Megan Farella. She has extensive knowledge and experience in 

the collection industry and data transfer between OC and our office. Mrs. Farella will continue 

to work closely with OC's staff to ensure that all aspects of the project regarding data transfer 

and IT support are smooth. 

2. CB Services can receive account placements and transfer data in some different formats, and 

occasionally clients may use several different formats to transfer account information. We 

accept accounts electronically in various ways. 

3. Accounts are scrubbed for a change of address, deceased, phone, bankruptcy, employment, 
active military, assets, and social security number verification. 

4. Changes found through scrubbing are updated in our system. 

5. Account update with summary and acknowledgment report is sent to OC. 

6. First Notices (Validation Notices) are sent with 24 hours of receipt of account. 

7. Additional collections activities start in pool collections. In our "pool" environment, managers 
and collectors work in conjunction to bring in all payments through synchronized data and 

account rules delivered by our proprietary collection software. 

8. Pool collections use the following call strategies. 

a. Predictive Dialing -This setting allows our call center to intelligently match the next 
collector with the known caller to maximize responsiveness from the consumer. 

b. Confirmed Party Contact - Qualification question to the caller or called allow us to know 
the calf is connected to the consumer we are attempting to reach. 

9. Pool Collections migrates into a Loop Collection Protocol 

a. Loop Collections - Ownership of accounts are assigned to individual collectors after pool 
collections. This promotes a relationship between the collector and the consumer for 

payment. 

10. Customized monthly payment ledgers and reports along remittance are sent to OC for account 

reconciliation. 
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Phone Calls and Written Collection Attempts 

The collection process entails a series of letters and phones calls that are executed based on the 

consumer data. By law, only one letter is required. This letter is known as the validation letter. 

However, our letter series includes ten USPS letters, along with email and text messaging when 

allowed by law. 

Accounts are never considered stale, and phone and letter collection attempts continue for the life 

of the account. Federal laws don't place a specific limit on the number oftimes we are allowed to 

call a consumer, but the Fair Debt Collection Practices Act (FDCPA) does provide certain restrictions 

on how debt collectors may communicate with consumers. Consumers must be called between 8 

AM -9 PM in the time zone they reside. In addition to the time restrictions, debt collectors cannot 

call repeatedly or continuously to harass, abuse, or annoy. While the FDCPA doesn't place a specific 

limit on the number of calls debt collectors can make, it prohibits them from calling you multiple 

times just to harass you. 

Additionally, consumers have the right to force collection agencies to stop communication. If a 

consumer notifies us in writing or verbally not to contact them anymore, all attempts must stop. 

Other legal remedies are available at this point. (such as filing a lawsuit to collect the debt). 

Call Center Network 

Powered by Goldline, 8x8 Technologies, Global Connect, and integrated with our proprietary 

collections software, our automated state of the art dialing system manned by our seasoned staff 

can attempt more than 500,000 calls per day. Utilizing VOiP phone systems, call volume can be easily 

increased if needed and is monitored and recorded twenty-four hours a day seven days a week. 

Mail to Consumers 

By law, and within 24 hours of the account being placed, all accounts will receive the first notice. This 

notice is known as the validation notice. The notice explains the consumer's rights and meets the 

obligations set forth by the Fair Debt Collection Practice Act and Fair Credit Reporting Act. Other 

notices are sent on as needed basis and are designed to prompt payment action. All letters give the 

full amount due, place of payment (on line, mail, phone, or physical address), additional contact 

information, and the necessary legal language. 

Pool and loop Collection Activities -

Payment Arrangement Established-Account flagged, payment form secured and automated payments 

are deducted from consumers account of choice to pay OC. 

Follow Up - The account is flagged and scheduled for a collector to be alerted to any follow-up action 

needed to be ta ken. 

TC (Tough Contact)- The account is flagged as tough to contact. Once flagged these accounts are 

intuitively contacted by the system to determine the best time to reach the consumer. 

Skip Tracing- Contact information has gone stale, and the system automatically goes into waterfall skip 

tracing for the account. 
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Charity- Working closely with each client, we become aware of certain nuances associated with each 

client. Charity care is one of those policies we aid qualified consumers through. 

Employment Verified- The account is tagged to indicate the account holder has verified employment. 

This status is helpful in payment negotiations and increases overall collections. 

Bankruptcy- The account is tagged as a bankruptcy after confirmation and receipt of bankruptcy filing 

either through scrubbing or notification. All communication is ceased w ith the account holder, and 

appropriate claims are filed with bankruptcy courts. 

Payment Calculator- CB Services provides its collection staff with the most up-to-date technology available: 
each collector has a workstation that is fully self-sufficient and has access to all industry standard 
electronic skip tracing tools, proprietary software, and our proprietary " payment calculator." The 
"payment calculator" is a real-time patient budgetary tool which helps our collectors successfully change 
debtor habits and allows our agency to bridge the gap between payment and non-payment. 
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Skip Tracing -Waterfall Process 

When account information becomes outdated, we employ various skip tracing tools to attempt to 

locate the customer. Our methodology includes manual research, electronic sources, and batch 

processing from third-party databases. We utilize no less than 15 databases to find the proper contact 

and asset information for stale consumer information. 

• Al.c.>xlsNcxls brand sklp-lfRC'lng tool dcslgill'cl to loratc more debtors, lnneaseAccurint { . mnounts rollectcd, increase efficil.'ncyand shortt•n lht' collct1ion cycle . 
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Equifax --( 
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Experian --( • Provides ~BR reports and _otl11.'r location tools _; 
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Credit Bureau Reporting 

As a licensed Equifax Broker, we know firsthand the value of all the Credit Bureaus. Reporting accounts in 
accurate and timely manner are paramount to maximizing collections. We report to all three major credit 
bureaus. (TransUnion, Equifax, and Experia n) 

Okaloosa County Responsibilities 

There will be minimal requirements from OC. A designated point of contact is suggested to expedite 
consumer request for validation of debts, bankruptcy notifications, payment notifications, account 
acknowledgment, and account reconciliation, by the FDCPA and FCRA. 
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Disputes, Settlement, Write-off, Financial Hardship Accounts 

Disputed• These accounts are processed under FDCPA. We currently use the web portal e-OSCAR to 

expedite the dispute process with the three major credit reporting agencies. We will work closely with 

OC's designee to gain the proper documentation on disputed accounts and develop strategies that 

facilitate payment plans. 

Settlements· These accounts will not be offered or accepted unless written consent is given by OC's 

designee or the final contract calls for such permission by OC. 

Write·off - These accounts stay active in our process and system unless recalled by the client as allowed 

per contract. 

Financial Hardship- These accounts will be processed accordingly to OC policy. We will work closely with 

OC's designee to gain the proper documentation and develop strategies that facilitate payment plans to 

maximize returns. 

Information Technology (IT) 

Our collection activities are conducted on a completely automated proprietary system. Our software 
currently has over 6,000 live agents in use. With our software, we can customize call scripts, letters, call 
campaigns, data scrubs, and payment parameters. This allows us to meet the needs of our clients as their 
needs change. CB Services' proprietary collection system promotes total recovery on all accounts by using 
some of the following software functions. 

• Timely follow-up on all collection accounts in our system 

• Monitor and review collection activity 

• Accurate real-time calculation of interest and penalties as necessary 

• Customize performance reporting, letters, and calls scripts 

• Identify and take action on payment trends and opportunities 

• Real time electronic payments 

• Creates algorithms from data set to increase contacts - SMARTCODES 

• Seamlessly link multiple accounts 

Our IT specialists design and develop the workflows that are implemented through our collection 
software. These workflows control, monitor, schedule, store, and provide information for our collectors 
and managers to make real-time decisions that facilitate payments. 

Reporting Capabilities with Remote Audit 

Our reporting allows for the close monitoring of your accounts as well as accurate forecasting. Examples 

of popular reports our clients use are the Acknowledgment Report, Payment Analysis, Stair Step, and 

Monthly Collection Statement. 

The Acknowledgment Report serves as a receipt to verify that all accounts have been received by CB 

Services. 

The Payment Analysis provides information that relates to collection performance. It is broken down by 

month offplacement and illustrates recovery performance. 
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The Stair Step gives the total amount collected per placement and a time frame when the money was 
collected as it relates to the placement date. It totals all placements and collections for sum amounts. 

The Dashboard Report gives a breakdown of all your accounts by placement date, average size, status 

code, collected amounts, and placements by the consumer by dollar and number of accounts. 

The Monthly Collection Statement gives detailed account information for payments received and applied 

to accounts throughout the month along with account balances and contingency fee breakdown. 

Custom reports will be generated, updated, and maintained at the request of OC through our 

dedicated web-based collection platform. Additionally, all accounts and related information can be 
viewed remotely at any time by OC. 

Hours of Contact 

Our extended hours of operation allow us to maximize collections in all time zones. By the Federal Fair 

Debt Collection Practices Act (FDCPA), outbound calls are only made between 8 a.m. and 9 p.m., in the 

time zone where the consumer resides. 

Language Capabilities 

CB Services can communicate in Spanish verbally and in writing 

co MUtlfCATIOI IS 
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SPECIFIC EXAMPLES 

Okaloosa Water and Sewer 
1804 Lewis Turner Blvd Ste 300 
Ft Walton Beach FL 32547 

Client# 20357 
First turnover 10/19/94 
Last Turnover 6/29/17 

Contract Information: 
Kathy Nelson 651-7178 kjnelson@co.okaloosa.fl.us 
Megan Thomason 609-6113 mthomason@co.okaloosa.fl.us 
Therese Walencik 609-6126 twalencik@co.okaloosa.fl .us 

The following reports are from OC placement data. There are two reports. Stair Step Report and 

Dashboard Report. 

The Stair Step gives the total amount collected per placement and a time frame when the money 

was collected as it relates to the placement date. It totals all placements and collections for sum 

amounts. 

The Dashboard Report gives a breakdown of all your accounts by placement date, average size, 

status code, collected amounts, and placements by consumer by dollar and number of accounts . 

31% is your current collection rate and should be the minimum you expect. 
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COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

Stair Step Analysis 

06/29/17 

OKALOOSA WATER & SEWER 020357 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

----------------------------- Collections from submission -----------------------------
Collectible Amount Adjusted 0 - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ % 

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

01-00 66 9,081.26 . 83 9,080.43 2,994.07 .00 .00 60.00 33.81 10.00 2,890.26 32.97 

02-00 229 27,140.64 8.32 27,132.32 7,662.79 45.16 70.00 40.00 504.43 30.00 6,973.20 28.24 

03-00 176 23,307.37 -224.80 23,532.J.7 8,509.45 219.55 199.82 .OD 671.88 302.99 7,115.21 36.16 

04-00 3 423.80 .oo 423.80 41.37 .00 .00 .00 .DO .00 41.37 9.76 

05-00 147 19,143.58 .00 19,143.58 6,470.43 201.00 454 .45 290.50 117.47 198.83 5,208.18 33.79 

06-00 127 19,600.28 95.09 19,505.19 8,244.06 .00 461. 35 410.61 369.59 390.06 6,612.45 42.26 

07-00 115 14,425.52 .00 14,425.52 6,133.43 698.57 837.62 181.00 454.90 221. 33 3,740.01 42.51 

09-00 128 16,332.99 .17 16,332.82 7,938.81 722 .95 1,744.18 509.11 187.42 217.31 4,557.84 48.60 

11-00 148 25,981.75 -152.10 26,133.85 7,719.81 806.79 1,184.12 386.58 245.22 252.00 4,845.10 29.53 

02-01 122 18,128.31 .00 18,128.31 8,407.06 1,485.38 354.09 344.37 722.44 196.30 5,304.48 46. 37 

06-01 467 59,949.37 391.28 59,558.09 21,972.04 1,797.37 1,883.77 1,038.15 788.46 953.92 15,510.37 36.89 

09-01 1 125.14 -250.28 375.42 375.42 375.42 .00 .00 .OD . 00 .00 100.00 

01-02 314 36,452.50 -185.66 36,638.16 13,810.55 2,245.24 852.99 502.98 833.46 339.05 9,036.83 37.69 

02-02 172 18,580.98 .OD 18,580.98 8,621.63 1,546.30 802.14 169.42 374.19 316.75 5,412.83 46 .40 

03-02 206 27,065.92 29.57 27,036.35 10,985.94 1,433.06 715.47 606.26 27.82 200.95 8,002.38 40.63 

04-02 173 21,343.84 2.13 21,341.71 6,248.93 600.19 384.93 488.27 263.19 180.62 4,331.73 29.28 

05-02 259 31,947.01 .DO 31,947.01 10,592.06 833.88 675.40 382.50 666.73 172. 83 7,860.72 33.15 

06-02 98 11,538.01 .00 11,538.01 4,258.89 179 .06 398.31 519.67 235.58 62.57 2,863.70 36. 91 

07-02 221 26,485.85 .00 26,485.85 9,191.70 1,241.55 616.50 540.60 351.21 169.53 6,272.31 34.70 

08-02 129 14,502.44 .85 14,501.59 5,476.62 511.23 178.48 177.73 340.68 160.37 4,108.13 37.76 

09-02 66 6,916.64 .00 6,916.64 2,908.24 278.17 52.09 237.81 .00 76.90 2,263.27 42.04 

10-02 153 14,803.69 50.30 14,753.39 7,078.70 943.50 583.39 397.35 269.91 293. 72 4,590.83 47.98 

12-02 88 9,398.37 .85 9,397.52 4,226.55 803.51 571.42 188.22 .00 83.40 2,580.00 44.97 

01-03 184 22,883.78 -86.67 22,970.45 9,127.88 1,868.14 525.69 877.93 374.53 204.79 5,276.80 39.73 

02-03 227 28,305.46 .30 28,305.16 12,290.07 1,451.41 1,072.21 515. 77 480.49 429.15 8,341.04 43.41 

03-03 191 27,903.24 114.96 27,788.28 11,367.55 518119 459.83 611.29 90.00 168.44 9,519.70 40.90 

04-03 136 23,840.55 .85 23,839.70 11,729.96 687. 71 5,545.10 202 .43 326.91 60.95 4,906.86 49.20 

05-03 111 14,616.29 .00 14,616.29 6,550.04 1,051.47 445.94 55.36 124.66 212. 84 4,659.77 44.81 
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COLLECTION BUREAU OF FT. WALTON BEACH 

----------------------------- Collections from submission 

Collectible Amount Adjusted 0 - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ % 

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

05-04 50 8,760.44 -.89 8,761.33 3,486.65 149.98 616.06 162.79 93.75 104.40 2,359.67 39.79 

06-04 101 13,627.88 .00 13,627.88 4,645.88 598.58 504.27 .00 1,222.36 203.61 2,117.06 34.09 

07-04 137 17,360.93 3.55 17,357.38 5,686.01 785.47 264.64 463.78 501.27 247.61 3,423.24 32.75 

08-04 46 5,883.20 .00 5,883.20 2,219.98 343.44 405.31 .00 68.78 233.59 1,168.86 37.73 

09-04 93 10,987.81 1.31 10,986.50 3,698.70 256 .13 305.06 245.69 90.64 .00 2,801.18 33.66 

10-04 114 13,424.86 .00 13,424.86 4,737.49 715.20 262.18 433 .11 .00 .00 3,327.00 35.28 

11-04 124 16,569.22 .00 16,569.22 5,795.74 1,585.09 370.40 381. 00 324.76 .00 3,134.49 34.97 

12-04 207 28,431.42 .01 28,431.41 10,168.68 2,303.25 1,353.13 168.80 306.66 175.94 5,860.90 35.76 

01-05 51 6,993.48 .33 6,993.15 3,301.35 413 .15 991.47 .00 200.00 52.12 1,644.61 47.20 

02-05 120 15,812.81 .00 15,812.81 5,122.50 637.49 407.59 .00 416.36 25.00 3,636.06 32.39 

03-05 166 29,313.62 -55.84 29,369.46 7,173.59 1,296.52 680.94 569.54 264.82 20.00 4,341.77 24.42 

04-05 107 14,275.43 .00 14,275.43 6,805.12 422.35 560.05 379.00 76.02 50.00 5,317.70 47. 67 

05-05 105 17,333.64 .00 17,333.64 8,000.94 1,722.12 531. OD 1,866.84 41.27 265.11 3,574.60 46 .15 

07-05 75 9,528.10 105.21 9,422.89 4,539.60 1,116.37 588.29 182.98 119.62 .00 2,532.34 48.17 

08-05 ll5 13,726.04 1.48 13,724.56 7,155.87 372. 72 479.95 361.06 690.04 286.80 4,965.30 52.13 

09-05 129 17,574.62 4.75 17,569.87 5,870.84 1,137.85 773.08 576.72 476.35 438.25 2,468.59 33.41 

10-05 62 6,889.15 .00 6,889.15 3,291.49 675 .11 727. 91 138. 23 38.82 169.01 1,542.41 47.77 

11-05 275 38,737.48 .00 38,737.48 14,368.25 2,661.45 2,569.64 221.34 820.06 1,387.94 6,707.82 37.09 

12-05 194 28,556.24 -24.43 28,580.67 10,892.90 1,893.11 1,649.19 268.33 363.91 718.81 5,999.55 38.11 

01-06 209 29,492.92 .00 29,492.92 13,620.96 4,574.56 2,085.51 201. 43 216.70 1,075.55 5,467.21 46.18 

02-06 39 4,464.83 .00 4,464.83 2,674.21 693.97 .00 324.43 181.54 • 0 0 1,474.27 59.89 

03-06 106 15,173.13 30.44 15,142.69 6,267.60 999.43 115.67 49.47 642.11 116.53 4,344.39 41.39 

04-06 94 15,477.77 .00 15,477.77 6,165.85 962.06 473.80 728. 95 82.53 .00 3,918.51 39.83 

05-06 63 10,608.70 .00 10,608.70 5,435.50 537.25 627.73 193.30 380.29 32.53 3,664.40 51. 23 

06-06 39 6,585.66 .00 6,585.66 1,637.30 155.56 33.09 .00 .00 198.80 1,249.85 24.86 

07-06 174 22,094.04 .10 22,093.94 8,760.10 1,679.47 414 .07 204.20 575.27 290. 73 5,596.36 39.64 

08-06 55 6,590.19 .00 6,590.19 2,357.82 512.04 193.09 257.32 59.96 177.61 1,157.80 35.77 

09-06 119 15,746.93 .00 15,746.93 6,119.86 920.80 823.36 296.28 264.11 228.78 3,586.53 38.86 

10-06 103 16,252.14 .00 16,252.14 6,543.29 1,423.45 430.14 835.36 1,078.65 474.31 2,301.38 40.26 

11-06 134 18,572.04 89.11 18,482.93 7,335.07 1,136.51 1,129.71 463.22 346.45 791.94 3,467.24 39.68 

01-07 131 20,261.05 .DO 20,261.05 5,985.78 1,173.07 644.01 269.61 371. 78 176.58 3,350.73 29.54 

02-07 273 43,906.20 .27 43,905.93 16,684.20 2,120.71 1,467.36 870.45 516.95 202.60 11,506.13 37.99 

03-07 148 20,681.09 .OD 20,681.09 6,100.14 1,079.22 469.63 425.30 266.83 718.90 3,140.26 29.49 

04-07 143 21,051.38 .OD 21,051.38 7,195.14 581. 94 1,434.99 375.14 641.15 181. 74 3,980.18 34.17 

05-07 138 21,626.18 .05 21,626.13 7,985.87 1,040.15 508.00 161.13 37.24 700.87 5,538.48 36.92 

06-07 88 10,943.62 .00 10,943.62 4,067.76 1,068.00 63.25 175.56 142.15 95.27 2,523.53 37.17 

07-07 115 17,182.61 80.41 17,102.20 6,016.90 1,014.33 659.65 80.34 250.13 178.19 3,834.26 35.18 

08-07 132 16,168.37 .00 16,168.37 7,825.17 1,4111§8 956.58 370.22 539.60 227.76 4,319.43 48.39 

09-07 90 11,597.71 .00 11,597.71 5,307.97 1,031.58 238. 71 463.16 258.07 50.00 3,266.45 45.76 

10-07 120 16,664.07 .00 16,664.07 5,857.97 630.48 776.95 512.87 103.41 277.79 3,556.47 35.15 



COLLECTION BUREAU OF FT. WALTON BEACH 

----------------------------- Collections from submission -----------------------------
Collectible Amount Adjusted o - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ % 

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

10-0B 57 7,195.22 .00 7,195.22 2,818.49 636.79 53.33 457 .14 .00 .00 1,671.23 39.17 

11-08 161 30,404.89 .oo 30,404.89 7,919.54 702.67 1,261.40 175.19 457.95 209.12 5, ll.3.21 26. 04 

12-08 206 33,486.53 .00 33,486.53 8,842.87 1,423.97 1,319.21 704.28 383.56 397.65 4,614.20 26 .40 

01-09 95 16,430.61 42.77 16,387.84 3,819.11 676 .14 254.24 498.52 70.0l .00 2,320.20 23.30 

02-09 211 34,362.52 61.40 34,301.12 10,297.59 1,537.76 966. 92 551.59 647.67 261.05 6,332.60 30.02 

03-09 83 20,687.20 48.31 20,638.89 4,897.39 502.85 58.66 906.42 317.25 110. 00 3,002.21 23. 72 

04-09 202 37,860.72 91.11 37,769.61 16,346.49 1,297.92 1,145.71 487.33 363.52 .DO 13,052.01 43.27 

05-09 90 18,095.29 .00 18,095.29 5,049.92 908.67 184.37 612.29 432.75 96.36 2,815.48 27.90 

06-09 246 28,909.74 .00 28,909.74 12,600. n 1,319.12 782.45 758.78 1,219.74 1,556.53 6,964.11 43.58 

07-09 101 13,116.51 .00 13,116.51 4,312.47 1,005.87 287.65 206.94 642.62 23 6. 22 1,933.17 32.87 

08-09 190 28,260.05 70.34 28,189.71 9,979.68 1,238.27 917 .11 1,083.44 559.65 760.14 5,421.07 35.40 

10-09 157 22,625.77 .00 22,625.77 8,985.03 1,539.20 1,131.01 548.37 222.13 302.63 5,241.69 39.71 

11-09 148 19,999.31 55.06 19,944.25 7,020.13 745 .11 996 .51 341. 30 177.68 133.10 4,626.43 35.19 

12-09 240 34,505.98 32.74 34,473.24 13,121.32 1,362.08 2,489.40 1,598.27 1,050.90 442.98 6,177.69 38.06 

01-10 2 194.34 .00 194.34 194.34 194.34 .00 .00 .00 .00 .oo 100.00 

02-10 160 21,776.25 19.68 21,756.57 9,840.89 1,713.84 699.75 829.61 745.07 647.45 5,205.17 45 .23 

03-10 136 19,919.64 82.70 19,836.94 8,228.93 1,346.94 1,343.39 215.83 439.79 128.56 4,754.42 41.48 

04-10 207 36,344.32 35.71 36,308.61 14,053.25 1,918.27 1,495.37 1,093.02 538.87 1,150.43 7,857.29 38.70 

05-10 62 12,343.03 . 08 12,342.95 4,040.71 853.65 195.59 61.16 .00 399.21 2,531.10 32. 73 

06-10 116 15,696.38 .00 15,696.38 4,649.81 982.77 260.4.7 249.43 651.79 567.56 1,937.79 29.62 

07-10 157 18,547.30 .OD 18,547.30 5,751.18 993.44 812. 72 135.19 79.58 58.20 3,672.05 31.00 

08-10 122 16,526.70 .00 16,526.70 4,498.32 989.15 398.85 .00 417.51 .00 2,692.81 27.21 

09-10 129 17,945.22 .33 17,944.89 7,883.64 1,644.80 866.44 548.28 451. 75 174.91 4,197.46 43.93 

10-10 90 14,223.60 217.75 14,005.85 5,224.86 990.27 1,620.70 182.31 104.08 271. 93 2,055.57 37.30 

11-10 136 20,896.88 .18 20,896.70 6,608.71 1,310.17 733.18 283.62 374.45 148.03 3,759.26 31.62 

12-10 61 8,371.46 .00 8,371.46 3,021.61 915.59 342.97 408.07 243.58 .00 1,111.40 36.09 

01-11 206 31,491.96 206.92 31,285.04 11,422.63 2,672.07 741.25 232.76 255.89 238.78 7,281.88 36 .51 

02-11 162 22,014.97 .18 22,014.79 10,224.89 1,985.64 l, 001.17 628.69 480.55 809.91 5,318.93 46.44 

03-11 77 11,739.55 .oo 11,739.55 2,852.95 906.92 224.98 105.18 220.75 172.93 1,222.19 24.30 

04-11 101 14,465.85 .00 14,465.85 4,806.17 961.28 447.10 215.38 .00 .DO 3,182.41 33.22 

05-11 23 2,694.12 .00 2,694.12 1,029.78 192.92 78.84 .OD .00 .00 758.02 38.22 

06-11 113 14,907.33 .03 14,907.30 6,132.74 B04.71 648.21 631. 64 581.56 55.72 3,410.90 41.13 

07-11 135 17,149.45 .00 17,149.45 6,545.47 894.17 749.13 473.96 434.27 164.85 3,829.09 38.16 

08-11 100 12,485.66 .15 12,485.51 5,282.89 1,053.23 113.67 .00 344.91 707.45 3,063.63 42.31 

09-11 121 20,078.13 .42 20,077.71 7,126.58 949.06 1,303.22 335.84 337.94 .DO 4,200.52 35.49 

10-11 114 16,147.14 .00 16,147.14 7,441.97 1,078.24 482.64 1,044.09 44.43 .00 4,792.57 46.08 

11-11 122 14,707.70 .00 14,707.70 5,157.00 928.73 376.65 433.71 137.36 131. 21 3,149.34 35.06 

12-11 76 9,693.76 .DO 9,693.76 3,050.04 a61Hb 498.32 .00 119.35 81.2B 1,489.22 31.46 

01-12 212 34,203.03 19.77 34,183.26 7,672.86 1,659.03 588.25 179.34 94. 95 44.16 5,107.13 22.44 

02-12 123 18,704.87 .00 18,704.87 5,035.39 826.02 245.28 270.99 248.11 50.00 3,394.99 26.92 

...... --- ·-----



COLLECTION BUREAU OF FT. WALTON BEACH 

----------------------------- Collections from submission -----------------~-----------
Collectible Amount Adjusted 0 - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ %-

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

01-13 138 19,486.39 .00 19,486.39 6,029.91 854.97 337.73 612.63 222.70 136.39 3,865.49 30.94 

02-13 140 19,444.51 .00 19,444.51 5,103.88 2,175.63 349. 73 242,35 70.04 12.10 2,254.03 26.24 

03-13 111 15,096.46 .32 15,096.14 5,353.40 908.03 468.75 422.53 535.28 614.63 2,404.18 35.46 

04-13 100 15,371.30 1.56 15,369.74 4,251.10 891.04 290.22 226.02 .00 309.50 2,534.32 27.65 

05-13 117 20,439.08 .70 20,438.38 4,897.93 1,149.52 401.85 261.44 30.00 564.66 2,490.46 23.96 

06-13 87 14,274.46 .60 14,273.86 4,692.79 112. 57 379.25 110.27 807.43 34.74 3,248.53 32.87 

07-13 133 18,041.46 .00 18,041.46 6,253.75 1,198.63 331. 73 117,92 730.10 721.99 3,153.38 34.66 

08-13 108 12,419.06 .00 12,419.06 5,443.15 1,730.88 999.48 343.58 476.89 108.26 1,784.06 43.82 

09-13 109 13,956.28 .00 13,956.28 4,871.00 1,131.43 456 .11 352.20 127.61 .00 2,803.65 34.90 
10-13 111 15,871.61 .54 15,871.07 5,163.29 2,013.66 146.86 595.99 159.66 187.03 2,060.09 32.53 

11-13 122 15,426.57 .00 15,426.57 4,549.53 1,212.20 442.18 110.52 100.00 414.98 2,269.65 29.49 

12-13 146 22,192.86 .00 22,192.86 5,813.73 1,381.44 596. 62 682.84 139.83 100.73 2,912.27 26.19 

01-14 145 18,073.31 -75.03 18,148.34 5,544.l5 1,572.39 838.69 398.45 274.19 307.45 2,152.98 30.54 

02-14 134 l8,397.52 50.00 18,347.52 5,668.57 1,059.70 835.7B 297.52 286.73 130.56 3,058.2B 30.89 

03-14 135 20,721.89 .00 20,721.89 5,948.23 2,297.57 760.24 127.79 695 . .l.2 125.54 1,941.87 2B.70 

04-14 130 20,875.08 .02 20,875.06 5,374.53 750.99 506.36 778.22 383.40 430.86 2,524.70 25.74 

05-14 90 15,328.46 .00 15,328.46 4,821.91 693.69 745.32 93.62 344.88 279.04 2,665.36 31.45 

06-14 112 16,465.70 .00 16,465.70 4,560.30 409.96 843.95 435.33 422.70 40.00 2,408.36 27.69 

07-14 113 17,765.86 .00 17,765.86 4,760.36 1,030.88 668.21 286.45 75.03 771.26 1,928.53 26.79 

08-14 134 20,318.74 50.00 20,268.74 5,820.70 1,219.87 592.67 874.68 467.09 819.31 1,847.08 28. 71 

09-14 95 14,718.26 .02 14,718.24 4,491.65 676.34 113 .92 737.34 215.65 162.07 2,586.33 30.51 

10-14 133 19,138.53 . 94 19,137.59 5,199.68 1,370.19 B42.34 350.19 636.39 438.88 1,561.69 27.16 

11-14 139 20,509.75 .03 20,509.72 6,326.66 1,459.82 1,376.92 798.69 878.38 216.46 1,596.39 30.84 

12-14 137 21,653.53 .OD 21,653.53 6,534.25 3,226.77 943 .20 376 .11 179.79 285.20 1,523.18 30.17 

01-15 122 18,847.00 .DO 18,847.00 4,943.95 1,167.58 670.19 1,464.B2 69.98 521.61 1,049.77 26.23 

02-15 155 30,019.87 .00 30,019.87 7,302.34 4,089.32 983.99 352.56 66 .40 31.99 1,778.08 24.32 

03-15 89 14,819.78 .42 14,819.36 3,581.86 1,323.28 493.45 .00 102.95 143.93 1,518.25 24.17 

04-15 111 16,856.57 .DO 16,856.57 3,039.53 930. 72 218.57 .00 85. 72 232.27 1,572.25 18.03 

07-15 206 31,710.44 .00 31,710.44 3,197.99 854.49 290.69 234.25 333.40 541. 26 943.90 10.08 

08-15 110 14,734.93 25.61 14,709.32 3,766.10 l, 270. 04 450.99 355.87 361. 29 .00 1,327.91 25.60 

09-15 109 15,311.72 .00 15,311.72 4,104.87 984.40 581.07 575.87 173.28 374.36 1,415.89 26.80 

10-15 93 14,055.36 .00 14,055.36 2,337.17 1,204.17 290.07 448.ll .00 40.47 354.35 16.62 

11-15 128 17,903.56 45.60 17,857.96 4,330.64 554. 06 885.95 539.28 363.25 374.37 1,613.73 24.25 

01-16 159 30,563.16 .00 30,563.16 4,353.39 l,187.65 1,188.79 183.10 694.92 210.44 888 .49 14.24 

02-16 l 49.15 .00 49.15 49.15 49.15 .oo .00 .00 .00 .00 100.00 

03-16 209 37,012.87 .00 37,012.87 5,512.47 1,419.36 944 .48 723.74 446.92 574.20 1,403.77 14.89 

05-16 250 39,799.59 .00 39,799.59 4,526.84 1,609.73 976.25 591.10 256.76 846.57 246.43 11.37 

07-16 100 15,641.66 .00 15,641.66 2,345.88 779-f'26 350.10 88.52 210.94 528.97 388.09 14.99 

08-16 121 25,897.37 .00 25,897.37 3,322.16 894.65 508.93 623.95 691.04 603.59 .00 12.82 

09-16 98 19,046.31 .00 19,046.31 1,248.55 655.64 52.49 499.72 40.70 .OD .00 6.55 

•~-"~-·------ .. -- .. ···--·· 



COLLECTION BUREAU OF FT. WALTON BEACH 

Collections from submission 

Collectible Amount l>-djusted 0 - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ % 

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

12-94 76 5,071.76 .00 5,071.76 1,050.01 .00 .DO .00 .00 .00 1,050.01 20.70 

01-95 45 3,944.59 383. 11 3,561.48 395.04 .00 .00 .00 .00 .00 395.04 11.09 

02-95 52 3,716.24 .00 3,716.24 674.38 .00 . 00 .DO .00 .00 674.38 18.14 

03-95 11 1,249.38 .00 1,249.38 39.80 .00 .00 .00 .OD .00 39.80 3.18 

04-95 42 3,093.54 .00 3,093.54 122.33 .00 .00 .DO .DO .00 122.33 3. 95 

05-95 64 6,061.55 .00 6,061.55 1,278.80 .00 .00 .DO .00 .00 1,278.80 21. 09 

06-95 17 1,405.13 .00 1,405.13 172.29 .00 .00 .00 .00 .00 172.29 12.26 

07-95 24 1,830.43 .00 1,830.43 262.16 .00 .00 .00 .00 .00 262.16 14.32 

08-95 1 69.12 .OD 69.12 .00 .00 .OD .OD .00 .00 .00 . 00 

09-95 70 6,557.16 .00 6,557.16 1,416.46 .00 .00 .DD .oo .00 1,416.46 21. 60 

10-95 119 12,755.53 SO.OD 12,705.53 2,532.49 .00 .00 .00 .00 .DO 2,532.49 19.93 

01-96 189 17,567.85 .00 17,567.85 2,873.95 .00 .00 .00 .00 .DO 2,873.95 16.35 

02-96 67 9,083.64 46.60 9,037.04 1,233.59 .00 .OD .00 .00 .00 1,233.59 13. 65 

03-96 74 7,221.91 .00 7,221.91 1,143.42 .00 .00 .00 .00 .DO 1,143.42 15.83 

04-96 6,1, 6,360.26 -391.12 8,771.38 1,830.01 .00 .00 .00 .00 .00 1,830.01 20.86 

06-96 93 8,201.42 .OD 8,201.42 1,583.00 .00 .00 .00 .00 .DO 1,583.00 19.30 

07-96 53 3,768.71 .00 3,768.71 913 .46 .00 .00 .00 .00 .00 913 .46 24.23 

08-96 17 1,466.72 .00 1,466.72 681. 96 . 00 .00 .00 .00 .00 681.96 46.49 

09-96 86 8,235.85 .00 8,235.85 1,310.40 .00 .00 .00 .00 .00 1,310.40 15.91 

10-96 74 6,505.05 .00 6,505.05 642.53 .00 .00 .00 .00 .00 642.53 9.87 

11-96 58 5,453.01 .OD 5,453.01 1,075.32 .00 .00 .00 .00 .00 1,075.32 19. 71 

12-96 51 4,235.23 .00 4,235.23 931. 63 .00 .00 .00 .00 .00 931.63 21.99 

01-97 82 9,049.21 .OD 9,049.21 769.25 .00 .00 .00 .00 .00 769.25 8.50 

02-97 67 8,084.20 .00 8,084.20 1,701.87 .00 .00 .00 .00 .00 1,701.87 21.05 

03-97 80 8,630.60 .00 8,630.60 994.55 .00 . 00 .00 .00 . 00 994. 55 11.52 

04-97 79 9,994.00 .00 9,994.00 1,471.10 .00 .00 .OD .00 .00 1,471.10 14.71 

05-97 32 2,688.47 .00 2,688.47 268.04 .00 .00 .00 .00 • 0 0 268.04 9. 96 

06-97 51 4,698.81 .00 4,698.81 1,189.37 .00 .00 .00 .00 • 0 0 1,189.37 25.31 

07-97 66 7,514.64 .DO 7,514.64 886.50 .00 .00 . 00 .DO .DO 886.50 J.l. 79 

09-97 97 11,551.33 .DO 11,551.33 2,040.72 .OD .00 .00 .00 .00 2,040.72 17.66 

10-97 63 8,510.93 .00 8,510.93 1,895.24 .OD .00 .00 .00 .00 1,895.24 22.26 

11-97 98 11,718.79 .00 11,718.79 2,417.12 .00 .00 .00 .00 .00 2,417.12 20.62 

12-97 32 3,204.13 .00 3,204.13 850.32 .00 .00 .00 .00 .00 850.32 26.53 

01-98 87 11,035.83 .00 11,035.83 2,226.53 .OD .00 .00 .00 .00 2,226.53 20.17 

02-98 104 11,583.79 .OD 11,583.79 2,367.61 .00 .00 .00 .00 .00 2,367.61 2 0 .4,3 

03-98 65 9,024.41 -174.82 9,199.23 1,635.SD .00 .00 .00 .00 .00 1,635.50 17. 77 

04-98 58 6,745.09 .53 6,744.56 1,208.55 .OD .00 .00 .00 10.00 1,198.55 17.91 

05-98 25 3,361.20 .00 3,361.20 1,D83.9B ?~o .00 50.00 .00 .00 1,033.98 32.24 

06-98 82 11,255.08 .00 11,255.08 2,903.37 .00 .00 .00 30.00 .00 2,873.37 25.79 

07-98 34 5,833.83 .OD 5,833.83 438.22 .00 .00 .00 .00 .00 438.22 7.51 



COLLECTION BUREAU OF FT. WALTON BEACH 

----------------------------- Collections from submission -----------------------------
Collectible Amount Adjusted 0 - 60 60 - 120 121 - 180 181 - 240 241 - 300 300+ % 

Month Accounts Submitted Adjustments Amount Collections days days days days days days Collected 

07-99 75 9,456.88 .00 9,456.88 2,603.40 .00 131. 27 .00 .00 . 00 2,472.13 27.52 

08-99 76 9,166.68 -171. 62 9,338.30 3,820.73 .OD 272 .43 .00 .00 20.00 3,528.30 40.91 

09-99 71 8,398.85 .00 8,398.85 2,806.08 .00 .00 10.00 .00 5.00 2,791.08 33.41 

11-99 98 12,121.17 .00 12,121.17 3,772.52 99.75 35.00 71.33 25.00 71.49 3,469.95 31.12 

Total 29,012 4,020,877.17 653.50 4,020,223.67 1,236,546.87 198,558.43 118,433.96 68,723.66 58,066.35 47,116.31 745,648.16 30.75 

% Collected 4.93% 2.94% 1. 70% 1.44% 1.17% 18.54% 
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http:8,398.85
http:8,398.85
http:3,528.30
http:9,338.30
http:9,166.68
http:2,472.13
http:2,603.40
http:9,456.88
http:9,456.88


COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

06/29/17 

OKALOOSA WATER & SEWER 020357 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 06/29/17 

Accounts Original Amount Amount balance Average amount Payments Client part Agency part 

29,545 4,119,956.54 2,886,506.21 l.39.44 1,239,276.39 829,404.97 409,871.42 

ACCOUNT AMOUNT RANGE ACCOUNTS AMOUNT GUARANTORS 

Up to $25.00 1,867 33,760.00 1,786 

Between $25.01 and $50 3,896 146,998.09 3,854 

Between $50.01 and $100.00 7,829 584,624.75 7,632 

Between ,;:100. 01 and $200.00 10,082 1,448,594.71 9,531 

Between .;;200. 01 and $300.00 3,848 924,285.07 3,642 

Between $300.01 and $400,00 1,139 389,088.32 1,129 

Between $400.01 and $500,00 417 183,853.98 416 

Between $500.01 and $1000.00 380 244,854.06 375 

Between $1000.01 and $3000.00 78 110,431.32 78 

Between $3000.01 and $10000.00 8 39,495.58 8 

Over $10000 1 13,970.66 l 

Total account amount range 29,545 4,119,956.54 29,545 

ACCOUNTS BY STATUS ACCOUNTS AMOUNT BALANCE 

Bankrupt 149 21,920.51 21,234.95 

Deceased 293 65,936.67 64,498.23 

Recalled 91 11,222.19 10,665.79 

Disputed 283 52,465.53 47,321.39 

Promise 54 9,424.21 6,137.66 

Actively working 28,675 3,958,987.43 2,736,648.19 

Total accounts by status 29,545 4,119,956,54 2,886,506.21 

GUARANTORS WITH NUMBER OF ACCOUNTS GUARANTORS AMOUNT BALANCE 

1 account 24,770 3,390,411.10 2,519,914.38 

Between 2 and 5 accounts 2,181 723,722.61 360,894,33 

Between 6 and 10 accounts 4 5,822.83 5,697.50 

Between 11 and 15 accounts 0 .00 ,00 

Between 16 and 20 accounts 0 .00 ,00 

Between 20 and 30 accounts 0 .00 .00 

Between 31 and 50 accounts 0 ,DO .00 

Between 51 and 9999 accouns 0 23 ,DO .00 

Total guarantors with 26,955 4,119,956.54 2,886,506.21 

number of accounts 

http:2,886,506.21
http:4,119,956.54
http:5,697.50
http:5,822.83
http:360,894.33
http:2,519,914.38
http:3,390,411.10
http:2,886,506.21
http:2,736,648.19
http:3,958,987.43
http:6,137.66
http:9,424.21
http:47,321.39
http:52,465.53
http:10,665.79
http:64,498.23
http:21,234.95
http:21,920.51
http:13,970.66
http:39,495.58
http:10000.00
http:110,431.32
http:244,854.06
http:183,853.98
http:389,088.32
http:924,285.07
http:1,448,594.71
http:584,624.75
http:146,998.09
http:33,760.00
http:409,871.42
http:829,404.97
http:1,239,276.39
http:2,886,506.21
http:4,119,956.54
http:11,222.19
http:723,722.61
http:65,936.67
http:4,119,956.54


Payments= Payments To Agency+ Payments To Client - Reversals On Original Amount 

Balance = Original Amount - Payments +- Adjustments 

Days= Date Of Service To Submission Date 

24 



COLLECTION BUREAU OF FT, WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 020357 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 06/29/17 

Submissions Accounts 

01/00 68 

02/00 235 

03/00 181 

04/00 3 

05/00 150 

06/00 130 

07/00 117 

09/00 130 

11/00 149 

02/01 126 

06/01 477 

09/01 1 

01/02 321 

02/02 176 

03/02 208 

04/02 175 

05/02 260 

06/02 101 

07/02 227 

08/02 132 

09/02 67 

10/02 156 

12/02 93 

01/03 1B9 

02/03 236 

03/03 194 

04/03 142 

05/03 111 

06/03 60 

07 /03 167 

08/03 54 

10/03 213 

11/03 144 

12/03 111 

01/04 134 

06/29/17 

Amount 

9,240.10 

28,096.41 

23,987.51 

423.80 

19,612.57 

19,939.15 

14,636,38 

16,561.37 

26,256.98 

18,732.21 

61,299.70 

125 .14 

38,558.29 

19,016.26 

27,304.51 

21,610.58 

32,092.84 

11,953.09 

27,152.06 

14,694.95 

7,032,80 

15,174.09 

9,956.38 

24,092.56 

29,787.19 

28,308.63 

24,460.91 

14,616.29 

8,490.84 

21,533.14 

6,030.20 

27,254.71 

19,081.97 

21,863.16 

16,149.02 

Average 

Amount 

135 .88 

119.55 

132. 52 

141. 26 

130. 75 

153.37 

125.09 

127,39 

176,22 

148. 66 

128.51 

125,14 

120 .11 

108.04 

131.27 

123 .48 

123 .43 

118 .34 

119.61 

111.32 

104. 96 

97.26 

107.05 

127,47 

126. 21 

145. 92 

172. 25 

131. 67 

141. 51 

128.94 

111. 67 

127.95 

132. 51 

196.96 

120,51 

Account 

Age (Days) 

179 

175 

134 

577 

150 

134 

133 

130 

133 

170 

188 

98 

403 

236 

220 

202 

193 

170 

155 

138 

135 

136 

161 

169 

155 

132 

100 

90 

102 

103 

115 

118 

118 

108 

125 

25 

http:16,149.02
http:21,863.16
http:27,254.71
http:6,030.20
http:21,533.14
http:14,616.29
http:24,460.91
http:28,308.63
http:29,787.19
http:24,092.56
http:9,956.38
http:15,174.09
http:7,032.80
http:14,694.95
http:27,152.06
http:32,092.84
http:21,610.58
http:27,304.51
http:19,016.26
http:38,558.29
http:61,299.70
http:18,732.21
http:26,256.98
http:16,561.37
http:19,939.15
http:19,612.57
http:23,987.51
http:28,096.41
http:9,240.10
http:19,081.97
http:8,490.84
http:11,953.09


COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

02/04 

03/04 

04/04 

05/04 

06/04 

07/04 

08/04 

09/04 

10/04 

11/04 

12/04 

01/05 

02/05 

03/05 

04/05 

05/05 

07/05 

08/05 

09/05 

10/05 

11/05 

12/05 

01/06 

02/06 

03/06 

04/06 

05/06 

06/06 

07/06 

08/06 

09/06 

10/06 

11/06 

01/07 

02/07 

020357 

06/29/17 

Accounts 

113 

105 

104 

50 

106 

139 

47 

94 

117 

127 

209 

51 

122 

176 

111 

109 

75 

116 

133 

65 

280 

196 

216 

39 

109 

95 

66 

39 

175 

56 

123 

105 

138 

132 

276 

06/29/17 

Amount 

13,394.88 

15,455.10 

15,766.62 

B, 760.44 

14,299.33 

17,482.79 

5,926.66 

11,022.81 

13,945.89 

17,077.07 

28,509.76 

6,993.48 

16,034.23 

31,035.37 

15,145.20 

19,239.42 

9,528.10 

13,846.17 

17,746.11 

7,317.14 

::19,555.18 

28,860,26 

::10,446.54 

4,464.8::1 

15,506.34 

15,512.82 

11,328.79 

6,585.66 

22,189.65 

6,688.19 

16,058.10 

16,318.34 

19,094.83 

20,336.00 

44,273.31 

Average 

Amount 

118. 53 

147,19 

151.60 

175,20 

134. 89 

125. 77 

126.09 

117 .26 

119 .19 

134 .46 

136 .41 

137 .12 

131.42 

176. 33 

136.44 

176.50 

127.04 

119.36 

133,42 

112. 57 

141. 26 

147.24 

140.95 

114.48 

142.26 

163,29 

171.64 

168.86 

126.79 

119.43 

130.55 

155.41 

138.36 

154.06 

160.41 

Account 

Age {Days) 

109 

106 

186 

124 

163 

115 

110 

126 

128 

117 

245 

114 

274 

119 

441 

128 

148 

145 

141 

126 

127 

111 

93 

80 

89 

94 

94 

128 

111 

107 

110 

97 

100 

144 

177 

26 

http:44,273.31
http:20,336.00
http:19,094.83
http:16,318.34
http:16,058.10
http:6,688.19
http:22,189.65
http:11,328.79
http:15,512.82
http:15,506.34
http:4,464.83
http:30,446.54
http:28,860.26
http:39,555.18
http:7,317.14
http:17,746.11
http:13,846.17
http:9,528.10
http:19,239.42
http:15,145.20
http:16,034.23
http:6,993.48
http:28,509.76
http:17,077.07
http:13,945.89
http:11,022.81
http:5,926.66
http:17,482.79
http:14,299.33
http:8,760.44
http:15,766.62
http:15,455.10
http:13,394.88
http:6,585.66
http:31,035.37


COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

03/07 

04/07 

05/07 

06/07 

07 /07 

08/07 

09/07 

10/07 

11/07 

12/07 

01/08 

03/08 

04/08 

05/0B 

06/08 

07/08 

08/08 

09/08 

10/08 

11/08 

12/08 

01/09 

02/09 

03/09 

04/09 

05/09 

06/09 

07/09 

08/09 

10/09 

11/09 

12/09 

01/10 

02/10 

03/10 

020357 

06/29/17 

Accounts 

152 

151 

143 

91 

118 

135 

92 

120 

140 

162 

222 

10B 

251 

141 

174 

94 

109 

146 

59 

165 

213 

98 

216 

83 

204 

90 

253 

101 

197 

158 

152 

244 

2 

165 

142 

06/29/17 

Amount 

21,877.37 

21,905.77 

21,968.73 

11,556.21 

17,585.30 

16,912.80 

12,188.91 

16,664.07 

22,176.93 

25,988.61 

33,935.89 

14,545.11 

40,636.53 

22,608.64 

24,661.42 

15,B93.23 

15,853.23 

25,469.10 

7,967.27 

31,215.21 

34,397.32 

16,763.20 

35,295.49 

20,687.20 

38,077.94 

18,095.29 

30,242.45 

13,116.51 

29,358.44 

23,143.67 

20,582.93 

35,045.96 

194.34 

22,144.49 

20,515.28 

Average 

Amount 

143.93 

145.07 

153.62 

126,99 

149,02 

125.28 

132.48 

138.86 

158.40 

160.42 

152.86 

134. 67 

161,89 

160,34 

141,73 

169.07 

145.44 

174. 44 

135.03 

189.18 

161. 48 

171.05 

163.40 

249.24 

186. 65 

201.05 

119. 53 

129.86 

149.02 

146.47 

135. 41 

143.63 

97.17 

134.20 

144.47 

Account 

Age (Days) 

129 

100 

99 

94 

85 

98 

111 

107 

101 

104 

105 

133 

113 

112 

93 

133 

B5 

102 

112 

142 

115 

87 

129 

94 

97 

95 

107 

457 

75 

92 

87 

81 

100 

98 

93 

27 

http:20,515.28
http:22,144.49
http:35,045.96
http:20,582.93
http:23,143.67
http:29,358.44
http:13,116.51
http:30,242.45
http:18,095.29
http:38,077.94
http:20,687.20
http:35,295.49
http:16,763.20
http:34,397.32
http:31,215.21
http:7,967.27
http:25,469.10
http:15,853.23
http:15,893.23
http:24,661.42
http:22,608.64
http:40,636.53
http:14,545.11
http:33,935.89
http:25,988.61
http:22,176.93
http:12,188.91
http:16,912.80
http:17,585.30
http:11,556.21
http:21,968.73
http:21,905.77
http:21,877.37
http:16,664.07


COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

04/10 

05/10 

06/10 

07/10 

08/10 

09/10 

10/10 

11/J.O 

12/10 

01/11 

02/11 

03/11 

04/11 

05/11 

06/11 

07 /11 

08/11 

09/11 

10/11 

11/11 

12/11 

01/12 

02/12 

03/12 

04/12 

05/12 

06/12 

07/12 

DB/12 

09/12 

10/12 

11/12 

12/12 

01/13 

02/13 

020357 

06/29/17 

Accounts 

213 

63 

119 

159 

125 

132 

91 

140 

63 

214 

168 

78 

103 

25 

114 

137 

103 

128 

115 

124 

76 

215 

125 

85 

119 

114 

116 

109 

116 

113 

2 

211 

63 

139 

142 

06/29/17 

Amount 

37,383.39 

12,564.60 

16,041.74 

18,751.26 

16,860.15 

18,306.18 

14,329.26 

21,365.48 

8,572.33 

32,504.54 

22,328.39 

11,789.17 

14,867.67 

3,147.63 

15,160.85 

17,465.52 

12,920.33 

20,936.19 

16,319.68 

14,844.54 

9,693.76 

34,914.04 

18,885.76 

16,934.07 

17,050.92 

15,456.79 

17,048.58 

15,209.43 

15,821.37 

14,872.29 

430.82 

29,925.46 

10,996.65 

19,577.10 

19,925.39 

Average 

Amount 

175.50 

199.43 

134. 80 

117. 93 

134. 88 

138. 68 

157.46 

152.61 

136. 06 

151.89 

132. 90 

151.14 

144.34 

125.90 

132. 98 

127.48 

125.44 

163.56 

141. 91 

119. 71 

127.54 

162.39 

151.08 

199.22 

143.28 

135. 58 

146.97 

139. 53 

136. 39 

131. 61 

215.41 

141. 82 

174.55 

140.84 

140. 31 

Account 

Age (Days) 

120 

76 

98 

98 

78 

87 

95 

91 

86 

104 

338 

82 

60 

96 

131 

96 

62 

52 

89 

92 

89 

97 

140 

192 

88 

88 

95 

94 

95 

93 

95 

125 

102 

116 

128 

28 

http:19,925.39
http:19,577.10
http:10,996.65
http:29,925.46
http:14,872.29
http:15,821.37
http:15,209.43
http:17,048.58
http:15,456.79
http:17,050.92
http:16,934.07
http:18,885.76
http:34,914.04
http:9,693.76
http:14,844.54
http:16,319.68
http:20,936.19
http:12,920.33
http:17,465.52
http:15,160.85
http:3,147.63
http:14,867.67
http:11,789.17
http:22,328.39
http:32,504.54
http:8,572.33
http:21,365.48
http:14,329.26
http:18,306.18
http:16,860.15
http:18,751.26
http:16,041.74
http:12,564.60
http:37,383.39


COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

03/13 

04/13 

05/13 

06/13 

07 /13 

08/13 

09/13 

10/13 

11/13 

12/13 

01/14 

02/14 

03/14 

04/14 

05/14 

06/14 

07/14 

08/14 

09/14 

10/14 

11/14 

12/14 

01/15 

02/15 

03/15 

04/15 

07/15 

08/15 

09/15 

10/15 

11/15 

01/16 

02/16 

03/16 

05/16 

020357 

06/29/17 

Accounts 

116 

102 

121 

92 

134 

109 

118 

112 

124 

148 

148 

137 

135 

131 

94 

113 

116 

138 

97 

135 

143 

137 

124 

157 

90 

113 

208 

112 

110 

94 

129 

162 

1 

213 

252 

06/29/17 

Amount 

29,706.26 

15,820.97 

21,319.32 

14,733.39 

18,176.60 

12,595.27 

15,648.35 

15,927.53 

15,688.23 

22,331.71 

19,427.63 

18,735.59 

20,721.89 

20,999.01 

15,851.68 

16,659.43 

18,305.64 

21,827.14 

15,013.03 

19,532.52 

20,951.73 

21,653,53 

18,980.16 

30,219.79 

14,912.29 

17,175.03 

31,920.07 

15,174.60 

15,447.99 

14,165.19 

18,109.64 

31,204.06 

49.15 

37,612.57 

40,065.17 

Average 

Amount 

256.08 

155.10 

176.19 

160.14 

135. 64 

115. 55 

132.61 

142. 21 

126.51 

150.88 

131. 26 

136. 75 

153.49 

160.29 

168.63 

147.42 

157.80 

158.16 

154.77 

144,68 

146,51 

158.05 

153.06 

192.48 

165.69 

151.99 

153.46 

135 .48 

140.43 

150.69 

140.38 

192,61 

49.15 

176.58 

158.98 

Account 

Age (Days) 

111 

118 

108 

124 

131 

146 

127 

140 

134 

171 

116 

126 

121 

140 

120 

208 

130 

127 

139 

124 

132 

147 

132 

129 

116 

120 

160 

166 

163 

397 

163 

200 

182 

195 

423 

29 

http:40,065.17
http:37,612.57
http:31,204.06
http:18,109.64
http:14,165.19
http:15,447.99
http:15,174.60
http:31,920.07
http:17,175.03
http:14,912.29
http:30,219.79
http:18,980.16
http:20,951.73
http:19,532.52
http:15,013.03
http:21,827.14
http:16,659.43
http:15,851.68
http:20,721.89
http:18,735.59
http:19,427.63
http:15,688.23
http:15,927.53
http:15,648.35
http:12,595.27
http:18,176.60
http:14,733.39
http:21,319.32
http:15,820.97
http:29,706.26
http:22,331.71
http:18,305.64
http:20,999.01


COLLECTION BUREAU OF FT, WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

07/16 

08/16 

09/16 

10/16 

12/16 

01/17 

02/17 

03/17 

04/17 

05/17 

06/17 

10/94 

11/94 

12/94 

01/95 

02/95 

03/95 

04/95 

05/95 

06/95 

07/95 

08/95 

09/95 

10/95 

01/96 

02/96 

03/96 

04/96 

06/96 

07/96 

08/96 

09/96 

10/96 

11/96 

12/96 

020357 

06/29/17 

Accounts 

101 

121 

99 

108 

104 

100 

108 

99 

123 

167 

246 

479 

558 

76 

45 

52 

11 

42 

64 

17 

24 

1 

70 

119 

190 

67 

74 

64 

93 

53 

17 

86 

74 

58 

51 

06/29/17 

Amount 

15,828.15 

25,897.37 

19,245.58 

15,223.85 

15,911.76 

12,755.91 

17,489.95 

16,540.57 

17,193.54 

26,572.09 

37,524.95 

40,534.81 

40,357.59 

5,071.76 

3,944.59 

3,716.24 

1,249.38 

3,093.54 

6,061.55 

1,405.13 

1,830.43 

69.12 

6,557.16 

12,755.53 

17,621.55 

9,083.64 

7,221.91 

8,380.26 

8,201.42 

3,768.71 

1,466.72 

8,235,85 

6,505.05 

5,453,01 

4,235.23 

Average 

Amount 

156.71 

214.02 

194. 39 

140.96 

152.99 

127.55 

161.94 

167.07 

139. 78 

159 .11 

152.54 

84.62 

72 .32 

66. 73 

87.65 

71.46 

113. 58 

73 .65 

94 .71 

82.65 

76.26 

69.12 

93.67 

107,18 

92,74 

135.57 

97 .59 

130. 94 

88.18 

71.10 

86.27 

95.76 

87.90 

94, 01 

83,04 

Account 

Age {Days) 

215 

277 

221 

227 

238 

235 

246 

255 

458 

233 

238 

250 

540 

94 

79 

82 

81 

93 

85 

92 

105 

0 

675 

97 

134 

76 

60 

68 

80 

71 

69 

495 

76 

78 

77 
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http:3,093.54
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http:5,071.76
http:40,357.59
http:40,534.81
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OKALOOSA WATER & SEWER 

1804 LEWIS TURNER BLVD 

STE300 

FT WALTON BEACH FL 32547 

Start date 01/01/85 End date 

Submissions 

01/97 

02/97 

03/97 

04/97 

05/97 

06/97 

07/97 

09/97 

10/9? 

11/97 

12/9? 

01/98 

02/98 

03/98 

04/98 

05/98 

06/98 

07/98 

08/98 

09/98 

10/98 

12/98 

01/99 

02/99 

03/99 

04/99 

05/99 

06/99 

07/99 

08/99 

09/99 

11/99 

Totals 

020357 

06/29/17 

Accounts 

82 

68 

80 

79 

32 

51 

66 

97 

63 

98 

32 

87 

104 

65 

58 

25 

82 

34 

65 

42 

111 

89 

50 

123 

170 

76 

84 

B4 

75 

76 

71 

98 

29,545 

06/29/17 

Amount 

9,049.21 

8,122.04 

8,630.60 

9,994.00 

2,688.47 

4,698.81 

7,514, 64 

11,551.33 

8,510.93 

11,718.79 

3,204.13 

11,035.83 

11,583.79 

9,024.41 

6,745.09 

3,361.20 

11,255.08 

5,833.83 

6,763.34 

5,284.83 

14,020.01 

12,934, 67 

7,911.94 

18,940.77 

25,286.79 

10, 901. 78 

14,313.50 

12,923.72 

9,456.88 

9,166.68 

8,398.85 

12,121.17 

4,119,956.54 
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COLLECTION BUREAU OF FT. WALTON BEACH 

PO BOX 4127 

FORT WALTON BEACH FL 32549 

Phone (866) 368-9887 

Average Account 

Amount Age (Days) 

110 .35 81 

119.44 72 

107.88 68 

126.50 899 

84.01 65 

92 .13 727 

113. 85 87 

119.08 110 

135.09 102 

119.57 105 

100.12 99 

126.84 102 

111.38 100 

138. 83 654 

116 .29 117 

134 .44 113 

137 .25 146 

171,58 115 

104.05 682 

125.82 133 

126.30 142 

145.33 149 

158 .23 173 

153.99 159 

148.74 140 

143.44 136 

170.39 128 

153.85 134 

126.09 134 

120. 61 126 

118.29 115 

123.68 145 

139 .44 159 

http:9,049.21
http:4,119,956.54
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http:8,398.85
http:9,166.68
http:9,456.88
http:12,923.72
http:14,313.50
http:25,286.79
http:18,940.77
http:7,911.94
http:14,020.01
http:5,284.83
http:6,763.34
http:5,833.83
http:11,255.08
http:3,361.20
http:6,745.09
http:9,024.41
http:11,583.79
http:11,035.83
http:3,204.13
http:11,718.79
http:8,510.93
http:11,551.33
http:4,698.81
http:2,688.47
http:9,994.00
http:8,630.60
http:8,122.04


Our Other Current Utility Client: 
City Of Niceville 
Okaloosa Gas District 
Destin Water Users, Inc 
Okaloosa Water & Sewer 

South Walton Utility 
City Of Laurel Hill Water 
Milligan Water System, Inc 
City Of Freeport 
City Of Fort Walton Beach 
City Of Valparaiso 
City Of Crestview 
City Of Mary Esther 
Panama City Beach Water 
Dept 
Panama City Water Dept 
City Of Carrabelle 
Trash Rolloff Of Bay County 
Inc 
Mr. Trash LLC 

City Of Lynn Haven 
City Of Callaway Water Dept 
City of Mexico Beach 

208 Partin Dr N 
Box 548 
Accounts Payable 
1804 Lewis Turner Blvd Suite 
300 
369 Miramar Beach Dr 
PO Box 158 
5340 Hwy4 
PO Box 339 
107 Miracle Strip Pkwy SW 
465 Valparaiso Pkwy 
PO Box 1209 
195 Christobal Rd N 
110 South Arnold Rd 

PO Box 1880 
1001 Gray Ave 
1627 Airport Rd 

PO Box 9783 

825 Ohio Ave 
6601 Hwy 22 
PO Box 13425 

Niceville FL 
Valparaiso FL 
Destin FL 
Ft Walton Beach FL 

Miramar Beach FL 
Laurel Hill FL 
Baker FL 
Freeport FL 
Ft Walton Beach FL 
Valparaiso FL 
Crestview FL 
Mary Esther Fl 
Panama City Bch Fl 

Panama City FL 
Carrabelle Fl 
Panama City Fl 

Panama City FL 
Beach 
Lynn Haven FL 
Callaway Fl 
Mexico Beach FL 

Point of Contact Information Provided Upon Request 

The close proximity of our client base gives us real time data and insights 
that other companies do not have. 
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Vendor Information (15 Points) 

EXECUTIVE SUMMARY 

Established in 1953, CB Services continues to be a collection industry leader. Founded by Tommy Cooley 

Sr., and now under the day to day leadership of Tommy Cooley Jr., CB Services has developed a proven 

accounts receivables management vendor. CB Services specializes in debt collection solutions, and we 

pride ourselves on our efficient collection methods while maintaining a professional presence. 

As a trusted partner, we consult with our clients to develop seam less united strategies within limits set 

forth by state, federal, and local laws. Our dedication to proper communication ensures accelerated 

cash flow, decreases costly mistakes, reduces the County's bad debt expense, and creates a culture of 

transparency for efficiencies across vendor relationships. Our growth and continued improvements are 

also attributed to the commitment to the use of technology, a customer first approach, employee 

retention, and a culture of Total Quality Management. 

STAFFING 

CB Services has maintained at least fifteen employees and five contract workers over the past five years. 

We currently staff fifteen full-time employees, one part-time employee, and six contract labor positions. 

CB Services' executive and management team's composite skills have been developed through hands-on 

experiences, education, and practical application in the private, public, and non-profit sectors. Our 

strong moral roots, consistent work ethic, and client appreciation have built a foundation for 60 plus 

years of success. Our clients know us as dependable, ethical, creative, and opportunistic. They have 

come to expect nothing less than industry leading results from our efforts and methods. The following 

are key persons and will be directly assigned to the OC project. 

• Tommy Cooley Sr., CEO 
• Tommy Cooley Jr., President 
• Jody Jamesion, Chief Operating Officer 
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Tommy Cooley, Sr., Chief Executive Officer 

Mr. Cooley, the founder of Credit Business Services, is a successful se lf-made entrepreneur and 

philanthropist. Mr. Cooley has several successful businesses located in the Florida Panhandle including 

Cooley Management Company, Credit Bureau of Fort Walton Beach, Credit Business Services, and 

Assurance Healthcare. His enterprises have included restaurants, hotels, and retail establishments. From 

1985 to 1997, he served as Chairman of the Board of Florida First. After the sale of Florida First to 

Regions Financial, he served as an Advisory Director to Regions. A lifelong Bay County, FL resident, Mr. 

Cooley has held numerous leadership roles in civic, government and philanthropic organizations 

including past Chairman of the Bay Medical Center Board of Trustees and past President of the Bay 

County Chamber of Commerce. Mr. Cooley also served as a Bay County Commissioner for four years. He 

was honored with the prestigious Lauren Merriam Award by Bay County Chamber of Commerce in 1983 

and recently had the administration building at Sacred Heart Bay Medical Center named after him in 

recognition of his long-time support and expertise to community healthcare in and around Bay County, 

FL. Mr. Cooley currently serves on the Board of Directors for Summit Bank, N.A. 

In his role as Chief Executive Officer, Mr. Cooley is responsible for establishing a strategic vision for 

Credit Business Services and ensuring the company retains its strong moral compass. 

"CoLLECTING OUR CLIENTs' MONEY IS A 

FIDUCIARY RESPONSIBILITY THAT WE TAKE 

SERIOUSLY. CONSUMERS FIND THEMSELVES IN 

PRECARIOUS FINANCIAL OBLIGATIONS BY THEIR 

OWN DOING OR CIRCUMSTANCES BEYOND THEIR 

CONTROL IT IS OUR JOB TO GIVE THEM AN 

OPPORTUNITY TO REPAY THEIR OBLIGATION 

WITH THE MOST CONVENIENT METHODS 

AVAILABLE WHILE EDUCATING THEM ON THE 

NATURE OF THE SITUATION THEY FACE." 

TOMMY COOLEY, CEO 
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Tommy Cooley, Jr., President 

Mr. Cooley, Jr., has been with CB Services since 2004 and has brought innovative leadership and vision. 

He has actively learned all aspects of the business from the ground up and applies his working 

knowledge to real solutions for CB Services' clients. Mr. Cooley, Jr. is responsible for CB Services' growth 

into a full•service accounts receivables management company. Mr. Cooley, Jr. is active in ACA and HFMA 

events and seminars. 

In his role as President, Mr. Cooley, Jr. is responsible for continued, day-to-day operations and business 

development. He ensures the highest, most ethical standards for CB Services clients and partners. 

Education: University of West Florida, BSBA May 2000 

• Second Generation Owner•Operator 
• Dynamic Systems Coordinator 
• Implements Collection Strategies 
• Analytical Analysis of Client Accounts 
• Business Management Operations 
• Collaboration with clients to build unique collection methodologies 
• Man ager of Collection Staff 
• Mentor to New Employees 
• Collector Compliance Education and Training 
• Collector Performance Reviews 
• Compilation of Daily, Weekly, Monthly, Yearly Reports 
• Delegates Special Collection Projects 
• Responsible for Work Flow Management 
• Institutes Incentives and Bonuses 
• Company Liaison with Government Affairs 
• Company Liaison for Non-Profit Work 
• Sales and Marketing 
• Extended Business Office 
• Merchant Services 
• Customer First Initiative 
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Jody Jamieson, Chief Operating Officer 

Mrs. Jamieson has been with CB Services since February 1987. She began her career with CB Services as 

a collector and has demonstrated the ability to successfully assume all operational facets of CB Services. 

Over the years, Mrs. Jamieson has managed a large number and variety of government portfolios. 

Mrs. Jamieson is responsible for planning, organizing, coordinating, directing, and facilitating the day-to­

day operational activities. 

Education: Certified ACA Collection Manager 

• Oversee, Manage, and Maintain all Client Accounts and Relationships 
• Responsible for Company Website Activity and Communication 
• Running Monthly Reports and Statements 
• Receiving, Approving, and Uploading New Business Files 
• Light Accounting and Handling of Checks 
• Assignment of Consumer Disputes 
• Management, Delegation, and Distribution of Tasks to Client Services Department 
• Train/Mentor New Employees 
• Implements Training Modules 
• Collector Compliance Education and Training 
• Collector Performance Reviews 
• Compilation of Daily, Weekly, Monthly, Yearly Reports 
• ACA Certified Trained Collector 
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Organizational Chart 

25 Expansion Slot Are Immediately Availali le 
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HIRING AND TRAINING 

Our recruiting strategy is not a "codified" established practice. We believe in giving equal opportunity 
to compitent hard working individuals who live and pay taxes in Okaloosa County. We offer 
competitive salaries, bonus structures, and an employee benefit programs with matching 401k, paid 
health insurance, paid vacations, and paid sick days. This approach has allowed us to retain and 
attract candidates who can sustain a very high level of productivity and efficiencies. 

New Hire Qualifications 

CB Services seeks experienced individuals with the following attributes. 

• Verbal and Written Communication Skills 
• Motivated with solid work history 
• Demonstrates responsiveness, persuasiveness, enthusiasm, and passion 
• Ability to follow detailed instructions 
• Must possess at least a G.E.D. 
• Thrives in a highly competitive environment 
• Demonstrates ability to follow through on tasks 
• Must be flexible, able to work swing schedules 
• Must demonstrate knowledge of operating a PC 
• Must be able to read, write, and speak English fluently; multi-lingual a plus 
• Pass an in-house Information Technology test 
• Score highly on our Long Term Employment Capability Scale 
• Team players 

Background Checks/Drug Testing 

CB Services performs criminal background checks, 5-panel drug screening, illegal alien check with E­
Verify, social security verification, and previous employment confirmations on all employees. 

The following background checks are routinely performed: 

• Social Security Search (validates Social Security Number for 19 Form) 
• State Criminal Search (via the State Police for each residence in the last seven years) 
• Federal Criminal Search (all convictions at federal offenses, e.g. tax evasion, crimes against 

federal property, drug & weapon charges, etc.) 
• INSTA National Criminal Search (sex offenders) 
• OFAC (terrorism, money laundering, drug trafficking, mail fraud, etc.} 
• E-Verify- US Department of Homeland Security 
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Training and Certification 
Training is essential to our successful collection program. Through Total Quality Management skills that 
focus on continuous improvement, our management team is constantly updating our training program 
to insure the best results. Our training efforts focus on the following, goal identification, time 
management, communication, performance tracking, feedback, encouragement, information 
technology, and compliance. CB Services' Collector Training Program is comprised of three main 
sections. 

2. An initial company and collection orientation program that includes ACA International 
recommended material and tests. 

• FDCPA Essentials for Collectors helps collectors stay in compliance with the FDCPA by 
bridging the gap between understanding the law and applying it on the phone. 

• Essential Collection Skills & Techniques provides real-world scenarios that help our 
collectors learn how to effectively communicate and negotiate with consumers. 

• The Bigger Picture DVD provides a snapshot of the roll collectors' play in recovering debt 
and improving the economy. 

3. A two week live call training period under the supervision of management. 
4. On-going training and review for collectors as well as supervisory staff. 

All CB Services employees are thoroughly trained in federal, state, and local laws that apply to collection 
activities. Collectors attend timely training sessions in advanced collection techniques. As laws change, 
training is conducted immediately. 

Client Relations 

CB Services has experienced great success by taking a proactive mindset with our client relations. All 

clients meet with and have direct access to Tommy Cooley Jr., President. Mr. Cooley, Jr,, will personally 

oversee all phases of the Okaloosa County (OC) relationship and will be on call to meet the fu II 

demands of OC's expectations. We have successfully stayed in business since 1953 because of our 

commitment to continuous improvement. We welcome our clients' requests, recommendations, and 

comments on the quality of service they receive. We will adapt, adopt, and apply all necessary skill sets 

and technologies to maximize the returns for OC. 

Litigation, Disputes, Defaults, & Liens 

CB Services has not encountered any adverse legal disputes, litigation, settlements, or defaults over the 

past five yea rs. 

Information Security Policy (ISP) 

The confidentiality of all communication both internal and external is our top priority. The sensitive nature 
of the information we process and the data we handle requires multiple layers of data security. All users 
must comply with our ISP. Failure to comply may result in disciplinary action, including termination by 
applicable company procedures. 

Destruction of Confidential Information 

CB Services utilizes the services of Shred-It in the destruction of all documents. Locked bins are securely 
housed onsite. All documents that are to be destroyed are stored in these bins until they are shredded on 
site. After shredding, we receive an end-to-end chain of custody letter and itemized Certificate of 
Destruction. 
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Physical Security 

Our offices are secured and monitored with cameras, touchpad entry and exit security system, fire alarm, 
smoke detectors, motion lighting, and heat sensors. Only authorized personnel are allowed in sensitive 
areas. Any person displaying or acting on a threat to our data or personnel will encounter swift and 
immediate action. 

Data Integrity 

Authorized users with authorized passwords will be the only ones permitted onto our system. Internal 
security measures prevent unauthorized access to sensitive data. We utilize a three·tiered data security 
system. Each tier consists of user names and passwords that must match for the user to proceed to their 
data need level The first tier is at the server level, the second tier is at the workstation level, and the third 
tier is the software level. These three tiers are also encapsulated by a fourth virus scan and random 
password generation key software. This software runs internal scans that will randomly make a user verify 
their identity at any given time. Additionally, all information is redundantly stored off site, and we also 
carry HIPOX Cyber liability insurance. 

Firewall and Virus 

CB Services' onsite Internet firewall consists of hardware firewall from WatchGuard Technologies. This 
hardware logs all unsuccessful attempts to gain access to the internal network. Additionally, a Next­
Generation Firewall is being used. This is an integrated network platform that combines the use of 
traditional firewalls and other network device filtering functions. 

Virus protection consists of two tiers. First, gateway virus protection exists on our firewall from 
WatchGuard Technologies. Second, all our workstations and servers have local protection software from 
AVG and Microsoft Security Essentials. 

Financial Protections 

Summit Bank, NA is our bank of choice. All client funds are held in a trust account federally insured. Our 
online banking system allows us to quickly and accurately ACH funds, order checks, and create 
transactions for consumers and clients. CB Services is also PCl·DSS Compliant. To maintain this 
compliance, we must (1} operate a system that truncates and encrypts all credit card, checking, and 
routing numbers (2} our systems undergo annual third party penetration testing (3} our systems have 
regular internal and external susceptibility test. 

Financial Stability 

CB Services is currently in a state of growth. There are no capital restraints that will affect our ability to 

perform the necessary debt collections services. The CPA firm of SEGER, SOWELL, STEWART, 

JOHNSON & BRILL, P.A. compiles annual reports for CB Services, Inc. Our company has been operating 

since 1953 with no service interruptions or threat of insolvency. 

CB Services, Inc. is not currently, nor has ever been, in default of any loan, financial agreements, or 

financial institution. CB Services, Inc. has no past or pending litigation that would affect its performance 

under an agreement with OC. 
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Insurance and Bonding 

CB Services maintains comprehensive insurance coverage and is fully bonded. The 
following are some of the coverages currently in place. 

• General Liability: $1 Million per occurrence, $2 Million aggregate 
• Automobile Liability: $1 Million each person, $1 Million each 

accident; $1 Million property damage 
• Excess Liability: $10 Million per occurrence, $10 Million aggregate 
• Workers Compensation: $1 Million per occurrence, $1 Million aggregate 
• Employee Crime/Theft (Fidelity Bond): $1 Million/ 3rd Party-- $1 Million 
• Errors and Omissions $1 Million per occurrence 
• Professional Liability: $1 Million per occurrence, $2 Million aggregate 
• Cyber Liability {Corporate Identity) Protection: $1 Million per occurrence 
• $50,000 Surety Bond 

Additional insurance coverages and documentations are available upon request. CB Services, Inc. 

without reservation, meets all requirements as detailed in the RFP. Any additional requirements deemed 

necessary by OC will be purchased by CB Services upon an awarded RFP by DC. 

ACKNOWLEDGEMENT (5 points) 

The Collection Bureau of Ft. Walton Beach, Inc., hereby acknowledges all County 
policies, requirements under all State and County licensing tax laws. 

41 



PROCUREMENT/CONTRACT/LEASE INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: f< FP LJS> 7'> -n Tracking Number: Jo½?- 12 
t.o1I~+;"" /!>vr!lo...J o.f f w~, ~ -

Procurement/Contractor/Lessee Name:»a.A c&> . -;;./\c.. Grant Funded: YES_ NO / 

Date/Term: J. Tr> ...;/ d. , f 1c re...~....i opJ-:- l. 0 GREATER THAN $50,000 

Amount: _ ___ _ ____ 2. 0 GREATER THAN $25,000 

Department: __LJ S____ _ 3. 0 $25,000 OR LESS___c...

Dept. Monitor Name: -~,;{- ~_/\._ Z-_e...________ 

Purchasing Review 

Procurement requirements are met: 

Date: 
Greg Kisela, DeRita Mason, Matthew Young 

10!,ctl,1 
' I 

2CFR Compliance Review (if required) 

Renee Biby 

Risk Management Review 

Approved as written: l{)1lft c.1dcLHID1J ff ffcf~1c;1id//jdb·//<y J;1.g, 

--¼t&c,< ~ ~,~ ~ Dote / c:}19¢,;:z 
~anager r des1gnee Laura Porter or Krystal King 

County Attorney Review 

Approved as written: 

Date: 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Following Okaloosa County approval : 

Contracts & Grants 

Document has b een received: 

Contracts & Grants Manager 

Date: ___ ___ 
Marcella Eubanks, Mindy Kovalsky, Ashley Endris 

mailto:r�tw-i'.;2@?c;;i


Matthew Young 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Friday, November 17, 2017 2:54 PM 
To: Matthew Young 
Subject: RE: Contract question: RFP WS 73-17 (Collection of WS Delinquent Accts)/ Coordination 

No. 2087-18 

This is approved for legal purposes. 

From: Matthew Young [mailto:myoung@co.okaloosa.fl.us] 
Sent: Wednesday, November 15, 2017 2:32 PM 
To: Parsons, Kerry 
Subject: RE: Contract question: RFP WS 73-17 (Collection of WS Delinquent Accts)/ Coordination No. 2087-18 

I have made the revision, Ma'am. Please see attached. 

Respectfully, 

::\fatthew Young 
Contracts & Lease Coordinator 
Okaloosa County Purchasmg. Department 

-:'."el. .S5G 689-59cC ~a., (850) 689-59,C 
mvou.u!l iico.oka!oo,afl.u~ "-'•'°''. co.ok,J.locoa.fl.m 
'i-l-9 Old Bechel Rd. Smt;; -~ Cre,tYte·,,,. Fl 3.:'536 

P.'12a:;12 1101r Due ;o Fk;rida:; H'l} broD.dpubiic: ~12w,-d:; i.:r,:; mo:;; 1<·rimm commw1;c:m1on:; co or 
frorn C0Wu7. €n1plo~-€€= 1"egarding Colt,11~. bu:;ine.;:; are publ/r recor!t arat1abiF iO !i:~ pull;-:. and 
rnea'aa upon rfquesi There_.fo,.e rhf,; "'r,-:uen e-nza.if CG?nnzun:rm~on i?zciua'f>ig 1·our r-rnail ad../Pe~:, 
111Cl'. CB ;;ua;ru IO publ;c :ib:lo;IJJ't' 

From: Parsons, Kerry fmailto :KParsons@ngn-tally.com] 
Sent: Wednesday, November 15, 2017 1:25 PM 
To: Matthew Young <myoung@co.oka loosa.fl.us> 

Subject: RE: Contract question: RFP WS 73-17 (Collection of WS Delinquent Accts)/ Coordination No. 2087-18 

Yes please! 

From: Matthew Young [ mailto:myoung@co.okaloosa.fl.us] 
Sent: Wednesday, November 15, 2017 2:19 PM 
To: Parsons, Kerry 
Subject: RE: Contract question: RFP WS 73-17 (Collection of WS Delinquent Accts)/ Coordination No. 2087-18 

I concur, Ma'am. Shall I make the edit? 

Respectfully, 

1 

mailto:mailto:myoung@co.okaloosa.fl.us
mailto:myoung@co.okaloosa.fl.us
mailto:fmailto:KParsons@ngn-tally.com
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SAM Search Results 
List of records matching your search for : 

Search Term : collection* bureau* of fort* walton* beach* inc.* 
Record Status: Active 

INo Search Results 

November 28, 2017 10:08 AM https://www.sam.gov/ Page 1 of 1 
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SAM Search Results 
List of records matching your search for : 

Search Term : credit* business* services* inc.* 
Record Status: Active 

INo Search Re.suits 

November 28, 2017 10:08 AM https://www.sam.gov/ Page 1 of 1 

http:https://www.sam.gov


COLLE10 OPID:WO 

I 
DATE jMMIDDNYYY)ACORD'" CERTIFICATE OF LIABILITY INSURANCE~ 11/28/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed, If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsementfs). 

PRODUCER 
Peoples First Insurance 
Services, LLC 

52~~~cT Daniel McLeod OliverKxtl: 850-770-7047 Irf'i Nol: 850-770-7126 
1002 W, 23rd. St., SU 130 daniel.oliver@nfinsurance.com
Panama City, FL 32405 
Daniel McLeod Olivet INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A: Hiscox Inc. 
INSURED Collection Bureau of Ft Walton INsURERB :Amtrust North American 

Tommy Cooley Jr. 
711 Eglin Parkway 

INSURER C: WESTCHESTER SURPLUS LINES 10172 

Fort Walton Beach, FL 32547 INSURERD: 

INSURERE: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBH ,:2~Jirmv. (~~'f.Yv~ LIMITSLTR INSD WVD POLICY NUMBER 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000,__ ==i CLAIMS-MADE 00 OCCUR 1.»•1101\GE TO '"'"' 1EDMPL205272617 09/10/2017 09110/2018 PREMISES /Ea o~oum,noel $ 100,000 

f---

D39315427C CVBER LIAB 03/15/2017 03/15/2018 MED EXP (A.i,y one paroon) $ 5,000 
I--

PERSONAL & ADV INJURY $ 1,000,000-GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000R � PRO- DLoc PRODUcTS • COMP/OP AGG $ includedPOLICY JECT 

OTHl;R: cyberlia $ 1,000,00C 
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $!Ea amldenll

f--

ANY AUTO BODILY INJURY (Per peroon) $ 
c---.. ALL OWNED - SCHEDULED BODILY INJURY (Per ,;ouldent) $ 
'-- AUTOS - AUTOS 

HIRED AUTOS 
NON-OWNED rp~~~i;,1~AMAGE $- - AUTOS 

$ 

UMBRELLA LIAS 
HCCCUR EACH OCCURRENCE $- EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 
WORKERS COMPENSATION XI :~:TuTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

B ANY PROPRIETORIPARTNERIEJ<ECUTIVE 
YIN AWC1076594 01/01/2017 01/01/2018 100,000� E.L. EACH ACCIDENT $

OFFICER/MEMBER EXCLUDED? NIA 
100,00C(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 

lfyeo, doooribe under 
DESCRIPTION OF OPERATIONS h(l!ow E.L. DISEASE - POI.ICY LIMIT $ 500,00C 

A Professional MPL16559117 12/01/2017 12/01/2018 ProfLiab 1,000,00~ 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Ri!lllafks Sched\lle, may be attached If ln<lfe $pate Is tequlredl 
Certificate issued 11-28-17. wd 

C18-2652-WS 
Collection Bureau of Fort Walton Beach, Inc. dba 
Credit Business Services, Inc. 
Collection of Okaloosa County 
Water & Sewer Delinquent Accounts 
Expires: 11/26/2020 

CERTIFICATE HOLDER CANCELLATION 

OKALOO6 

Okaloosa County Purchasing 
Department 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

5479 Old Bethel Rd, Suite A 
Crestview, FL 32536 

I 

AUTHORIZED REPRESENTATIVE 

&--~ ,I.._,...__. 
@1988-2014ACORD CORPORATION. All rights reserved. 

ACORD 25 {2014/01) The ACORD name and logo are registered marks of ACORD 

http:daniel.oliverlii\nfinsurance.com


SURPLUS LINES INSURERS' POLICY RATES AND FORMS ARE NOT APPROVED BY ANY 
FLORIDA REGULATORY AGENCY. 

Effective with UNDERWRITERS AT LLOYD'S, LONDON 
Administered by Hiscox Inc. ~·ti 
520 Madison Avenue 32nd Floor. New York, NY 10022 

(646) 452-2353 
HISCOX 
CYBERCLEAR 

CyberClear - Cyber, Data Risk, and Media Insurance 

DECLARATIONS 

THIS INSURANCE IS ISSUED PURSUANT TO THE FLORIDA SURPLUS LINES LAW. PERSONS INSURED BY SURPLUS LINES 
CARRIERS DO NOT HAVE THE PROTECTION OF THE FLORIDA INSURANCE GUARANTY ACT TO THE EXTENT OF ANY 
RIGHT OF RECOVERY FOR THE OBLIGATION OF AN INSOLVENT UNLICENSED INSURER. 

SURPLUS LINES INSURERS' POLICY RATES AND FORMS ARE NOT 
APPROVED BY ANY FLORIDA REGULATORY AGENCY. 

Broker No.: us 0000294 Peachtree Special Risks LLC 
Policy No.: MPL2052726.17 3525 Piedmont Rd NE Bldg 5 Ste 700 
Renewal of: NEW Atlanta. GA 30305-1586 

1. Named Insured: Collection Bureau of Ft. Walton Beach, Inc 
Address: 711 Eglin Pkwy NE 

Fort Walton Beach. FL 32547-2527 

2. Policy Period: Inception Date: 09/10/2017 Expiration Date: 09/10/2018 
Both dates at 12:01 A.M. (Standard Time) at the address of the Named Insured. 

3. Retroactive Date: Full Prior Acts 
Media Liability: Full Prior Acts 

4. Policy Limit of Liability: $ 1,000,000 Each Claim or Event/$ 1,000,000 Aggregate 

5. Retention: $ 100.000 Each Claim or Event 

6. Waiting Period: 10 hours 

7. Notification of Hiscox Claims 
Claims to: 520 Madison Avenue, 32nd floor 

New York. NY 10022 
Fax: 212-922-9652 
Email: TMTClaims@Hiscox.com 

Additional Notification For any event resulting in business interruption costs or data recovery costs. or any extortion 
Requirements: threat. you must also notify the breach coach at 1-855-447-2627 

This insurance is issued pursuant to the Flori da Surplus Li nes Law. Persons insured by surplus lines 
carrJers do not ha v,e the protection of t he F lorida Insurance Guar anty Act to the extent of any right of 
recoverYf or the obligation of an ins olv e nt unlice nsed lnsurer. 
License#: P074462 
Address: 970 Lake Ca.-illon Drive, Ste 106 

SL Petersburg, FL 33716 

Producing Agent's Name:IDaniel Oliver 
Address: 1002 W. 23rd St. Suite 130 

Panama City, FL 32405 
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