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BIGLEAF SERVICE AGREEMENT AMENDMENT 
This Service Agreement Amendment (“Amendment”) is between the company subscribing to the services described in this Agreement ("Customer"), and Bigleaf Networks, Inc. 

(“Bigleaf”).  This Amendment modifies the terms of the previous Service Agreement for the same site, as described in the Bigleaf Services Order Amendment (the "Order 

Amendment") below. All other terms remain unchanged. The individual accepting this Agreement on behalf of Customer represents and warrants that he/she has the authority 

to bind Customer. Customer will pay Bigleaf the setup & rental fee(s) and the monthly fee(s) (collectively, the "Fees") described in the Order Amendment. The setup & rental 

fee(s) are in addition to any previously paid setup & rental fee(s), however the monthly fee(s) replace the fees that were previously being paid for the site. 

BIGLEAF SERVICES ORDER AMENDMENT 

Customer's Legal Name  County of Dinwiddie 

Site Name  IT Building 

Site Address  13910 Courthouse Road 

Site City, State, Postal Code Dinwiddie, VA 23841 

Requested Service Modification: Upgrading Bigleaf service to 250/250 and adding the High Availability upgrade which will require a 
hardware swap. One-time setup fee of $349 will be credited on return of original equipment. Setup fees for 
the High Availability upgrade are being waived and the term length is being extended an additional 
36months 
 
Billing of new or revised service fees will begin on this date, or 1 day after equipment arrival if no date 
specified and new equipment is required 

Bigleaf Service Plan (check) 3Gbps: $1360/mo, plus $      one-time setup & rental 
2Gbps: $1040/mo, plus $      one-time setup & rental 
1Gbps: $699/mo, plus $      one-time setup & rental 
500Mbps: $499/mo, plus $      one-time setup & rental 
250Mbps: $299/mo, plus $349 one-time setup & rental 
100Mbps: $199/mo, plus $      one-time setup & rental 
50Mbps: $139/mo, plus $      one-time setup & rental 
20Mbps: $99/mo, plus $      one-time setup & rental 

IP Address Block Add-ons (check)        Public IP Addresses (      usable): $      one-time fee.           

On-Site Hardware Redundancy Add-on 

(check) 

 Recurring 
Price 

Setup Fee (one-time fee) 

20-500Mbps 1Gbps 2-3Gbps 

 Warm Spare upgrade $49/month $399 $799 $1,199 
 High-Availability upgrade $149/month $0 $799 $1,199 
 High-Availability Switch Add-On $0 $3,999 $3,999 $4,599 

  
    

Hardware Add-On Options  Monthly Price Setup Fee 

 Rack Mounts  
(for 20-500Mbps packages only) 

$0/month $45 

 Expansion Card  
Adds NIC with 4x10G SFP+ (for use with 
1Gbps service plan only, already included 
with 2 & 3 Gbps service plans)  

$0/month $200 

 Addt’l Optics 10G SFP+ for 2Gbps-
3Gbps HW only 

$0/month $75 

I have read, and agree that the company identified as the "customer" will be bound by this Bigleaf Service Agreement Amendment 
Signatures 

Customer Signature: 

 

Bigleaf: 

Print Name:  

       

Print Name: 

       

Title:  

       

Title:  
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