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County of Dinwiddie

BIGLEAF SERVICE AGREEMENT AMENDMENT networks

This Service Agreement Amendment (“Amendment”) is between the company subscribing to the services described in this Agreement ("Customer"), and Bigleaf Networks, Inc.
(“Bigleaf’). This Amendment modifies the terms of the previous Service Agreement for the same site, as described in the Bigleaf Services Order Amendment (the "Order
Amendment") below. All other terms remain unchanged. The individual accepting this Agreement on behalf of Customer represents and warrants that he/she has the authority
to bind Customer. Customer will pay Bigleaf the setup & rental fee(s) and the monthly fee(s) (collectively, the "Fees") described in the Order Amendment. The setup & rental

fee(s) are in addition to any previously paid setup & rental fee(s), however the monthly fee(s) replace the fees that were previously being paid for the site.

BIGLEAF SERVICES ORDER AMENDMENT

Customer's Legal Name County of Dinwiddie

Site Name IT Building

Site Address 13910 Courthouse Road

Site City, State, Postal Code Dinwiddie, VA 23841

Requested Service Modification: Upgrading Bigleaf service to 250/250 and adding the High Availability upgrade which will require a

hardware swap. One-time setup fee of $349 will be credited on return of original equipment. Setup fees for
the High Availability upgrade are being waived and the term length is being extended an additional
36months

Billing of new or revised service fees will begin on this date, or 1 day after equipment arrival if no date
specified and new equipment is required

Bigleaf Service Plan (check) [J3Gbps: $1360/mo, plus $ one-time setup & rental
[2Gbps: $1040/mo, plus $ one-time setup & rental
[J16bps: $699/mo, plus $ one-time setup & rental
[Js00Mbps: $499/mo, plus $ one-time setup & rental
[X]250Mbps: $299/mo, plus $349 one-time setup & rental
[J100Mbps: $199/mo, plus $ one-time setup & rental
[Jsombps: $139/mo, plus $ one-time setup & rental
[J20mbps: $99/mo, plus $ one-time setup & rental
IP Address Block Add-ons (check) O Public IP Addresses ( usable): $ one-time fee.
On-Site Hardware Redundancy Add-on Recurring Setup Fee (one-time fee)
(check) Price 20-500Mbps 1Gbps 2-3Gbps
] warm Spare upgrade $49/month $399 $799 $1,199
X High-Availability upgrade $149/month $0 $799 $1,199
[ High-Availability Switch Add-On $0 $3,999 $3,999 $4,599
Hardware Add-On Options Monthly Price Setup Fee
[ rack Mounts $0/month $45
(for 20-500Mbps packages only)
[ Expansion Card
Adds NIC w.ith 4x10G SFP+ (for us:e with $0/month $200
1Gbps service plan only, already included
with 2 & 3 Gbps service plans)
5 -
[] Addt’l Optics 10G SFP+ for 2Gbps- $0/month &75
3Gbps HW only

| have read, and agree that the company identified as the "customer" will be bound by this Bigleaf Service Agreement Amendment

Signatures
Customer Signature: Bigleaf:
W, ki Massunagll Kyan. oy
Print Name: i Print Name: '
W. Kevin Massengill Ryan Beer
Title: Title:
County Administrator Director
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Dinwiddie County (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Dinwiddie County:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: hcasey@dinwiddieva.us

To advise Dinwiddie County of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at hcasey@dinwiddieva.us and in
the body of such request you must state: your previous email address, your new email

address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from Dinwiddie County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to hcasey@dinwiddieva.us and in the
body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Dinwiddie County

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to hcasey@dinwiddieva.us and in the body of such request you must state
your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/quides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

« Until or unless you notify Dinwiddie County as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by Dinwiddie County during the course of your relationship with
Dinwiddie County.
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