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ARLINGTON COUNTY, VIRGINIA 
AGREEMENT NO. 17-353-SS 

 
AMENDMENT NUMBER 2 

 
This Amendment Number 2 (“Amendment”) is made on the date of execution by the County and 
amends Agreement No. 17-353-SS dated October 26, 2017 made between Tyler Technologies, Inc. 
(“Contractor”) and the County Board of Arlington County, Virginia (“County”). 
 
The County and the Contractor amend the Main Agreement as follows: 
 

1. PURSUANT TO PROVISION 4. CONTRACT, THE COUNTY EXERCISES THE 2ND OF FOUR (4) ONE-

YEAR OPTION EXTENSIONS FOR THE PERIOD OF AUGUST 29, 2024 TO AUGUST 28, 2025.  

 

 
All other terms and conditions of the Main Agreement, as amended shall remain in full force and effect.  

 
 
WITNESS THESE SIGNATURES: 
 
THE COUNTY BOARD OF ARLINGTON                          TYLER TECHNOLOGIES, INC. 
COUNTY, VIRGINIA  

 

PRINT: _______________________________               PRINT: _______________________________ 

 

SIGNATURE: __________________________                SIGNATURE: __________________________ 

 

TITLE: _______________________________                 TITLE: _______________________________  

 

DATE: ______________________________                 DATE: _______________________________ 
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2/26/2024

Group General Counsel

Sherry Clark

2/28/2024

Dr. Sharon Lewis

Purchasing Agent
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ATTACHMENT B -CONTRACT PRICING 

AUGUST 29, 2023- AUGUST 28, 2028 

 

Software Licenses (Perpetual) Year 1 Year 2 Year 3 Year 4 Year 5  

Enterprise Jury Manager (EJM) INCLUDED INCLUDED INCLUDED INCLUDED INCLUDED  

Enterprise Juror Access (fka Jury eResponse-

Interactive Web Response System) INCLUDED INCLUDED INCLUDED INCLUDED INCLUDED 

 

Enterprise Jury Voice (fka IVR-Interactive Voice 

Response) INCLUDED INCLUDED INCLUDED INCLUDED INCLUDED 

 

Enterprise Jury Capture (fka IDS-Image Data Capture 

System) INCLUDED INCLUDED INCLUDED INCLUDED INCLUDED 

 

Maintenance & Support Fees Subtotal  $18,645.50 $19,578.20 $20,557.10 $21,584.96 $22,664.21  

Enterprise Jury Hosting $13,891.50 $14,586.08 $15,315.38 $16,081.15 $16,885.21  

Enterprise Jury Summons: 50,000 summonses 

@$0.58 ea in Year 1, with 5% annual increase in the 

per summons fee (excludes postage costs) (APPROX 

totals)* 

$0.58/pcs 

 

$28,875.00 

$0.61/pcs 

 

$30,318.75 

$0.64/pcs 

 

$31,834.69 

$0.67/pcs 

 

$33,426.42 

$0.70/pcs 

 

$35,097.74 

 

Enterprise Jury Text Messaging (36,000 SMS/year) ** $3,969.00 $4,167.45 $4,375.82 $4,594.61 $4,824.34  

Annual Source List Update $3,528.00 $3,704.40 $3,889.62 $4,084.10 $4,288.31  

Recurring Services Subtotal $50,263.50 $52,776.68 $55,415.51 $58,186.28 $61,095.59  

     

  

GRAND TOTAL NOT TO EXCEED*** $68,909.00 $72,354.88 $75,972.61 $79,771.24 $83,759.80  

 

*Total annual Jury Summons fees will depend on the total number of documents mailed at the per summons 

fee for the then-current annual term.  

**Any text messages sent above the annual maximum of 36,000 per year will be billed in arrears at $0.14 per 

message.  Contractor will notify the County’s Project Officer before the County exceeds this limit, and can 

provide optional pricing for messaging packages, if needed. 

***Grand Total amount subject to change based on the total number of summonses mailed and text messages 

sent in the then-current annual term. 
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