CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date:

Contract/Lease Control #:
Procurement#:
Coniract/Lease Type:
Award To/Lessee:
Owner/Lessor:
Effective Date:
Expiration Date;
Description of
Contract/Lease:
Department:
Department Monitor:
Monitor's Telephone #:

Monitor's FAX # or E-maif:

Closed:

12/09/2019

C20-2892-IT

RFQIT 73-19
CONTRACT

TECHNOLOGY INTEGRATION GROUP (T.1.G.}

OKALOOSA COUNTY

12/03/2019

12/03/2022 W/ (2) TWO 1-YEAR RENEWALS

INFORMATION TECHNOLOGY SERVICES FOR OKALOOSA
COUNTY

n

SAMBENEDETTO

850-651-7570

DSAMBENEDEITO@MYOKALOOSA.COM

Cc: Finance Department Confracts & Grants Office
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- . PCSPECI-}2 ___ HRAMEY
ACORD CERTIFICATE OF LIABILITY INSURANCE Y arzr20%0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate halder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUICER License # 0757776 CONTACT Healy Ramey

Carlsbad, CA-HUB International Insurance Services Inc.

1525 Faraday Avenue
Suite 200

FAX

exty; (760) 804-0402 ARG, Noj: (760) so4-og4z
com

5. healy.ramey@hubinternational.

Carisbad, CA 92008 INSURER(S] AFFORDING COVERAGE NAIC #
msurer A - Atlantic Specialty Ins, Co. 27154
INSURED INSURER B :

P.C. Specialists, Inc. DBA: Technology Integration Group INSURER € :
10240 Flanders Court INSURER D :
San Diego, CA 92121
INSURERE :
INSURER F : _f_

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOQVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
POLICY NUMBER e L | e vt LIMITS
A n COMMERCIAL GENERAL LIABILITY EACH GCCURRENCE | 8 1,000,000
CLAMS MADE [z] OCGUR X 711008985-0014 10/31/2020 | 10/31/2021 | DAMAGE TO RENTED s 1,000,000
X | zero deductible MED EXP (Any one person) | § 10,000
PERSONAL $ ADVINJURY _ | $ 1,000,000
GEN'L AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE 8 2,000,000
X | ravicy [X‘ i E LOC PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY o NLE LM 1,000,000
X | any auta 711008985-0014 10/34/2020 | 1043172021 | BoDILY INJURY (Per persany | §

- QWNED
AUTOS ONLY

HIRED:
x AUTOS ONLY
C - $1.0

SCHEDULED
- AUTOS BODILY INJURY (Per accident

A | X | UMBRELLA LIAB 15,000,000

EXCESS LIAB CLAIMS-MADE 711008985-0014 10/31/2020 | 10/31/2021 15,000,000
cen | X | RETENTIONS
A RE SRUEE SN,
AE; gE%mFgﬁTOEJEQRTNER.’EXECUTIVE D NIA 408038027-0009 10/31/2020 | 10/3112021 | | .. o sccioent s 1,000,000
\Mandatory in N E.L DISEASE - EA EMPLOYEH § 1,000,000
|f yes, describe unde 1.000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT ' !
DESCRIPTION OF OPERATIONS /LOCATIONS | VEHICLES {ACORD 101, Additional Remarks Schedule, may he attached rf mare space |s I'EqUIrEd) P - a shiar hahalf

Ckaloosa County is named Additional Insured as specified by contract per vV« ~

CONTRACT#: C20-2892-IT

TECHNOLOGY INTEGRATION GROUP (T.1.G)
INFORMATION TECHNOLOGY SERVICES
FOR OKALOOSA COUNTY '_J
EXPIRES: 12/03/2022 W/2 1 YR RENEWALS

CERTIFICATE HOLDER

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Okalaosa County ACCORDANCE WITH THE POLICY PROVISIONS,

Information Technology Department
5479A Old Bethel Rd,

Crestview, FL 32536 AUTHORIZED REPRESENTATIVE
‘ M
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



https://healy.ramey1whubinternational.com

TASK ORDER APPROVAL FORM

CONTRACT #: C20-2892-1T

CONTRACT#: C20-2892-IT

TECHNOLOGY INTERGRATION GROUP
INFORMATION TECHNOLOGY SERVICES
FOR OKALOOSA COUNTY

EXPIRES: 12/03/2022 W/2 1 YR RENEWALS

TASK ORDER #: 1

TASK ORDER AMOUNT: $__50,000.00

OFFERED BY CONSULTANT:

PC Specialists, Inc. DBA Technology tn‘reg_;roﬁon Group (TIG)
FIRM'S NAME

Tom Janecek
REPRESENTATIVE'S PRINTED NAME

W
SIGNATURE
Chief Financial Officer January 17, 2020
THLE DATE
RECOMMENDED FOR APPROVAL APPROVED BY OKALOOSA COUNTY
(Department Director) (Per Purchasing Manual)
e $25,000 or less approved by Purchasing
Manager
e $25001 to $50,000 approved by OMB
Director

e Between $50,001 and $100,000 approved by
Purchasing Director and County
Administrator

e Inexcess of $100,000 approved by the Board.

Vool S bt

SIGNATURE
Director of Information Technology
TITLE
\ / 2y / 2 4
DATE ; ' OMB Director/DATE
PR .07- 2020
DATE
COUNTY ADMINISTRATOR (if applicable) CHAIRMAN (if applicable)
DATE DATE

Revised November 3, 2017


https://50,000.00

Okaloosa County information Technology Consulting Services
Contract Number C20-2892-1T
Task Order 1

This Task Order is issued pursuant to the Task Order Agreement for Professional Information
Technology Services {Master Services Agreement) dated December 3, 2019, Between Okaloosa

County, Flotida and PC Specialists, iInc. DBA Technology Integration Group (TIG). which is
incorporated herein by this reference, with respect to

Scope of Basic Services
For

Okaloosa County Information Technology Services

PURPOSE

The purpose of this Task Order is to authorize and direct CONSULTANT (PC Specialists, Inc. DBA
Technology Integration Group (TIG}] to proceed with Information Technology Services for assisting
the Ckaloosa County Information Jechnolegy Department {COUNTY) to provide Information
Technology services assistance. The activities that are included are described in "Aftachment B:
Scope of Services."

SCOPE OF SERVICES

The Information Technology Services that CONSULTANT agrees to fumish include, but are not
limited fo: networking. equipment, fiber optic connections, design, VoIP, routing, switching,
administrafion, analysis, installation, cyber security, storage, virtual environments, website design
and administration and email. The nature of the service will be to provide Priority 1 through Priority
4, support, consultation, or coordination in order o enhance and ensure proper implementation
of the aforementioned system components. Services of the contractor shall be under the
direction of the Information Technology Director or his designee, who shall act as the County's
representative during the perfarmance of the scope of services. v

COMPENSATION PROVISIONS

As compensation for providing the services described within this Task Order, CONSULTANT shall be
paid in accordance with the December 3, 2019 agreement for the actual work completed and
accepted by the COUNTY, Allinvoices shall contain a contract number and detailed breakdown
of the services provided for which payment is being requested. The not-to-exceed amount for
this TASK Order is $50,000.00.

PERIOD OF SERVICE

The schedule for the services provided under this task order shall be in accordance with the
December 3, 2019 agreement and will remain in effect until the NTE amount is reached or
otherwise terminated by COUNTY.



https://50,000.00

Okaloosa County Information Technology Consulting Services
Contract Number C20-2892-IT
Task Order 1

AUTHORIZED REPRESENTATIVES

The Authorized Representatives designated below are authorized to act with respect to this Task
Order. Communications between the parties shall be through the Authorized Representatives:

For COUNTY: For CONSULTANT:

Dan Sambenedetto Heather Reichmann
dsambenedetto@myokaloosa.com heather.reichmann@tig.com
1250 Eglin Pkwy N Suite 303 106 East Gregory Street

Shalimar, FL 32579 Pensacola, FL 32502
850-651-7570, 850-200-5346 850-449-2608

Dan Sambenedetto Heather Reichmann
REPRESENTATIVE'S PRINTED NAME REPRESENTATIVE'S PRINTED NAME

SIGNATURE SIGNATURE
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PROCUREMENT/CONTRACT/LEASE
INTERNAL COORDINATION SHEET

Procurement/Contract/Lease Number: R\;& qg/iq Tracking Number: gﬂQfﬁg -[Ci
Procurement/Contractor/Lessee Name: 1 . l li‘m&iﬁﬂﬁ?%rcn% Funded: YES___ NO$
Purpose:\hﬁlmmmz ( ;ﬂ?‘ vices 5\9\'0%}9 Q :\Q &UOS (;(_._QOU'WE/
Date/Term: O \,IVS W { 2-Dhed) yr eravigs | DA GREATER THAN $100,000

Amount: g Est: 7<I0o - 2. [T] GREATER THAN $50,000

Department: \ ‘ 3. [ $50,000 OR LESS

Dept. Monitor Name: D aNn g am \GU'QO‘Q‘HD

Purchasing Review

Procurement or Contract/Lease requirements are met:

2078y A G N T e

Purchosir{fg/Direc’ror or désignee Jeff Hyde, DeRita Mason, Jesica Darr

2CFR Compliance Review (if required}

Approved as written: ‘\)O‘r Glmn.k %V\d
l\” p\ Daie: N/pf

Grants Coordindtor Daniefle Garcia
Risk Management Review
Approved as written: EW\QL\ da{zd/ NO\/ € ‘/C‘ @ 6,\ .25 Afﬂ
Do ‘ SON pate: | NOVIA

Edith Gibson or Karen Donaldson

County ARorney Review

Approved as wiitten: EW d(ﬂ’eal‘ NO\( |2- ZD\ C&@ Zt 5L‘(O‘(Y\
\<€WU PQYSDV\S Date: IZ'QO\Z lq

County Ah‘(l)mey Gregory 1. Stewart, Lynn Hoshihara, Kerry Parsons or Desighee

Foliowing Okaloosa County approval:

Clerk Finance
Document has been received:

Date:

finance Manager or desighee

Revised November 3, 2017



Jesica Darr

R S ]
From; Karen Donaldson
Sent: Wednesday, November 13, 2019 9:35 AM
To: Jesica Darr
Subject: RE: RFQ IT 73-19 Risk Review for T.L.G. Requested by 15 November 2019

Jesica
This is approved by risk management for insurance purposes.

Thank you

Karen Daenaldsen

Karen Donaldson

Public Records and Contracts Specialist
Okaloosa County Risk Management
5479-8 Old Bethel Rd.

Crestview, Fl. 32536

850.683.6207
KDonaldson@myokaloosa.com

Please note: Due to Florida's very hroad public records laws, most written communicutions fo or from couniy
employees regarding connty husiness ave public records, available io the public and media upon request. Therefore,
thiy written e-mail communication, including vour e-mail address, may be subject to public disclosure.

From: Jesica Darr <jdarr@myckaloosa.com>

Sent: Tuesday, November 12, 2019 3:38 PM

To: Karen Donaldson <kdonaldson@myokaloosa.com>

Subject: RE: RFQ IT 73-19 Risk Review for T.L.G. Requested by 15 November 2019

Karen,

Good Afternoon!

For this project you approved the insurance for the other contractor it was awarded to (TelaForce).

Does that mean this is good to go for the second awardee, Technology Integration Group (T.L.G.). I'm just double

checking. In the future if the project is the same and the insurance is the same, however, it has 2 or more awardees do |
need to send you their information separately, OR, does looking at one contract cover all awardees?

[ have the contracts ready to be signed, so if you could respond NLT 15 Nov, then | would be most grateful!



mailto:kdonaldson@myokaloosa.com
mailto:jdarr@myokaloosa.com
mailto:l<Donaldson@myokaloosa.com

Jesica Darr

From: Parsons, Kerry <KParsons@ngn-tally.com>

Sent: Tuesday, November 12, 2019 2:54 PM

To: Jesica Darr

Subject: RE: RFQ IT 73-19 IT Tech services Contract review
Categories: 73- 19 RFQIT Questions

Yes, both are approved for legal purposes.

From: Jesica Darr [jdarr@myokaloosa.com]

Sent: Tuesday, November 12, 2019 3:37 PM

To: Parsons, Kerry

Subject: RE: RFQ IT 73-19 IT Tech services Contract review

Kerry,
Good Afternoon!
| received a legal sufficiency response for RFQ IT 73-19 for the contractor TelaForce (in a separate e-mail).

Is the below approval for the other contractor, Technology Integration Group (T.1.G.)? Just double checking.

Many thanks!

Most Respectfully,

Jesica

Contracts and Lease Coordinator
Okaloosa County Purchasing Department
5479A Old Bethel Road

Crestview, Florida 32536

(850) 689-~5960

jdarr@myokaloosa.com

Please note: Due to Florida's very broad public records laws, most written communications to or {roni county employees
regarding county business are public records, available to the public and media upon request, Therefore, this written ¢-mail
communication, including your e-mail address, may be subject to public disclosure.



mailto:jdarr@myokaloosa.com
mailto:jdarr@myokaloosa.com

| PCSPECI-02 ~ HRAMEY
ACORD CERTIFICATE OF LIABILITY INSURANCE " eIzt

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). -

propucer LHicense # 0757776 ccw cT Healy Ramey
Carlsbad, CA-HUB International Insurance Services Inc. . FAX .
1525 Faraday Avenue, Suite 200 JA"’ :‘l‘_"' Ext;: (760) 804-0402 (AIC, Noj:(760) 804-0942
Carlsbad, CA 92008 Btk ss. healy.ramey@hubinternational.com
iINSURER(S) AFFORDING COVERAGE : NAIC #
surer A : Atlantic Specialty Ins. Co. 27154
INSURED INSURER B :
P.C. Speclalists, Inc. DBA: Technology Integration Group | INSURER C :
10240 Flanders Court INSURER D :
San Dlego, CA 92121 INSURERE :
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

R TYPE OF INSURANCE o S POLICY NUMBER (ABON T | (RN LIMTS
A | X | COMMERCIAL GENERAL LIABILITY £ACH OCCURRENGE s 1,000,000
| cLams-maoe | X occur X | X (7110089850013 10/31/2019 | 10131/2020 | DAVACETORENTED 1 1,000,000
| X | zero deductible MED EXP (Any ane person) | § 10,000
] PERSONAL & ADVINJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
poLIcY fESr Lec PRODUCTS -COMPIOPAGG |5 - 2:000,000
OTHER: . $
A | automosiLE LiBILITY ! GOMBINED SINGLELIMIT | | 1,000,000
X | ANy auto 11008985-0013 10/3112019 | 10/31/2020 | BoDILY INJURY.
= OWNED SCHEDULED X|X Lm :
|| AuTosoney AUTOS | BODILY INJURY (Per accident) |
X ) NON | PROPERTY DAMAGE
] AR o N ot S et -

A L UMBRELLA LIAB _!_1 OCCUR EACH QCCURRENCE $ 15,000,000
EXCESS LIAB CLAIMS-MADE 711008985-0013 10/31/2019 | 10/31/2020 | o one s 15,000,000
peo | X | rerentions 0 $

A |WORKERS COMPENSATION X * PER [

AND EMPLOYERS' LIABILITY SIATUTE

A PROPRIETORIPARTNEREXECUTIVE YIN X |406038027-0008 103172019 | 10/31/2020 [ - O o R 1,000,600
HIGERMEMBER EXCLUDED? NJA 1,000,000
datory in | £L DISEASE - EA EMPLOYEE] $ Cadints

if yes, describe under 1.000.000

DESGRIPTION OF GPERATIONS befow E.L. DISEASE - POLICY LMIT | uintd

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 104, Additlonal Remarks Schedul ttached if more space is required)
Okaloosa County is named Additional insured under General Liability and Auto L.mb:lnty as specified by contract per VCG207, CG2037 & VCG201 with
respects to operations of the Insured performed on thier behalf. 90 days notice of cancellation/15 days for non-payment Coverage is primary &

R:n;:ggtlr_irb%zrg and waiver of subrogation applies to GL, Auto & WC, 'CONTRACT #: C20-2892-1T
" TECHNOLOGY INTEGRATION GROUP
 INFORMATION TECHNOLOGY SERVICES
FOR OKALOOSA COUNTY

oE . EXPIRES: 12/03/2022 W/(2)- 1 YR RENEWALS

CERTIFICATE HOLDER CANCELLATI

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTIGE WILL BE DELIVERED IN
Okaloosa County ACCORDANCE WITH THE POLICY PROVISIONS,
§479A Old Bethel Rd.

Crestview, FL 32536

AUTHORIZED REPRESENTATIVE

el lons

J
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Policy Number:  711008985-0013 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BROAD FORM GENERAL LIABILITY ENDORSEMENT -
TECHNOLOGY COMPANIES

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

This endorsement extends certain coverages. The following listing and the headers in this endorsement are only for
convenience. Provisions in this endorsement might be modified by other endorsements. Read the entire policy
carefully to determine rights, duties and what is and is not covered.

A. Section ! — Coverages 4. Incidental Malpractice by Employed
; Physicians, Nurses, EMTs and Paramedics
1. Expected or Intended Injury 5. User of Covered Watercraft

2, ﬁgz?gﬁﬁzjam?gg)ft and 6. Newly Acquired or Formed Organizations
Watercraft Under 55 Feet C. Section Iif — Limits of Insurance —
3. Broadened Property Damage — Aggregate Limit Per Location

Rented Premises, Borrowed Equipment and
Use of Elevators
4, Personal and Advertising Injury Exclusions

D. Section IV — Commercial General
Liability Conditions

a. Insureds in Media and 1. Duties in Event of Occurrence, Offense,
Internet Type Businesses Cla'[m or Suit . '
b. Electronic Chatrooms or Bulletin Boards 2. Waiver of Subrogation When Required by
5. Medical Payments ~ Written Contract or Agreement
increased Limits and Time Period E. Section V — Definitions
6. Product Recall Expense Coverage : o )
7. Supplementary Payments — 1. Bodily injury — Includes Mental Anguish
Cost of Bail Bonds and Loss of Earnings 2. Coverage Territory — Worldwide

. ] 3. Mobile Equipment — Self-Propelled Snow
B. Section Il -Who is an Insured Removal, Road Maintenance and Street
1. Broadened Named Insured Cleaning Equipment Less than 1,000 Pounds
2. Additional Insured — Broad Form Vendor Gross Vehicle Weight
3. Additional Insured — Written Contract,
Agreement, Permit or Authorization

A. Section | - Coverages
1. Expected or Intended Injury (Property Damage)

The following is added to Exclusion 2.a. Expected Or Intended injury of Section | - Coverages —
Coverage A — Bodily Injury and Property Damage Liability:

This exclusion does not apply to “property damage” resulting from the use of reasonable force to protect
persons or property.

2. Non-Owned Aircraft and Watercraft Under 55 Feet

a. The following is added to Exclusion 2.g. Aircraft, Auto or Watercraft of Section 1 — Coverages —
Coverage A — Bodily Injury and Property Damage Liability:

This exclusion does not apply to an aircraft that is:
{a) Hired, chartered or loaned with a paid crew; and
{b) Not owned by any insured.

b. The following replaces Exclusion 2.g.(2){a) of Section | — Coverages — Coverage A — Bodily
Injury and Property Damage Liability:

{a) Less than 55 feet long; and

VCG 207 06 18 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 9
Copyright 2017,
INSURED




c. The following is added to Paragraph b.{1} in Paragraph 4. Other Insurance of Section IV —
Commercial General Liability Conditions:

This insurance is excess over any of the other valid and collectible insurance available to the
insured that provides coverage for aircraft or watercraft not owned by any insured, whether such
insurance is primary, excess, contingent or on any other basis.

3. Broadened Property Damage — Rented Premises, Borrowed Equipment and Use of Elevators

a. The following is added to Exclusion 2.j. Damage To Property of Section | — Coverages —
Coverage A — Bodily Injury and Property Damage Liability:

Paragraph {1) of this exclusion does not apply to “property damage” to real property you rent or
temporarily occupy with permission of the owner.

Paragraph {4} of this exclusion does not apply to “property damage” to equipment you borrow while
at a job site if the equipment is not being used by anyone to perform work or operations at the time
of loss.

Paragraphs (3), (4) and (8) of this exclusion do not apply to “property damage” arising out of the use
of elevators at premises you own, rent, lease or occupy.

b. The following replaces Paragraph 6. of Section Ill — Limits Of Insurance;

6. Subject to Paragraph 5. above, the Damage to Premises Rented to You Limit shown in the
Declarations is the most we will pay under Coverage A for damages because of “property
damage” to any one premises while rented to you or occupied by you with permission of the
owner. if a Damage to Premises Rented to You Limit is not shown in the Declarations, that Limit
wili be $500,000.

¢. The following is added to Paragraph b.(1) of Paragraph 4. Other Insurance of Section IV -
Commercial General Liability Conditions:

This insurance is excess over any of the other valid and collectible insurance available to the
insured that provides coverage for real property you rent or temporarily occupy with the permission
of the owner, borrowed equipment or use of elevators, whether such insurance is primary, excess,
contingent or on any other basis.

4. Personal and Advertising Injury Exclusions
a. Insureds in Media and internet Type Businesses

The following replaces Exclusion 2.j. Insureds in Media And Internet Type Businesses of
Section | - Coverages — Coverage B — Personal and Advertising Injury Liability:

“Personal and advertising injury" committed by an insured whose business is:
(1) Advertising, broadcasting, publishing or telecasting; or

(2) Designing or determining content of web sites for others.

However, this exclusion does not apply to Paragraphs 14.a., b. and c. of "personal and adverttising
injury" under the Definitions section.

For the purposes of this exclusion, the piacing of frames, borders or links, or advertising for you, is not
by itself considered the business of advertising, broadcasting, publishing or telecasting.

b. Electronic Chatrooms or Bulietin Boards

The following repiaces Exclusion 2.k. Electronic Chatrooms Or Builetin Boards of Section | —
Coverages — Coverage B — Personal and Advertising Injury Liability:

"Personal and advertising injury" arising out of an electronic chatroom or bulletin board the insured
hosts, owns or maintains for others.

5. Medical Payments — increased Limits and Time Petiod

The following provisions are modified only if Coverage C is not otherwise excluded by the provisions of
this Coverage Part or any endorsement.

a. The following replaces Paragraph a.(3)(b) in Paragraph 1. Insuring Agreement of Section { -
Coverage C — Medical Payments:

{b} The expenses are incurred and reported to us within three years of the date of the accident; and

VCG 2070618 includes copyrighted material of insurance Services Office, nc., with its permission, Page 2 of 9
Copyright 2017,



b. The following is added to Paragraph 7. of Section lil - Limits Of Insurance:

The Medical Expenses Limit for Coverage C is the greater of $15,000 per person or the amount
shown in the Declarations.

6. Product Recall Expense Coverage
a. The following is added to Section | — Coverages:

Product Recali Expense Schedule

Product Recall Aggregate Limit $ 50,000
Each Product Recall Limit $ 25,000
Each Product Recall Deductible $1,000

The limits and deductible in this Schedule apply to
Product Recall Expense Coverage unless other
amounts are shown in the Declarations.

PRODUCT RECALL EXPENSE COVERAGE

We will pay “product recall expense” incurred by you or on your behalf for a “covered recall’ to
which this insurance applies. This insurance applies to “product recall expense” for a “covered
recall’ that takes place in the “coverage territory” and during the policy period. The amount we will
pay for "preduct recall expense” is limited as described in Section lil - Limits Of Insurance,

We will only pay the amount of “product recall expense” in excess of the Each Product Recall
Deductible shown in the Schedule above. You must pay the Each Product Recall Deductible for
each “covered recall” that is initiated.

b. The following is added to Section Ilf — Limits Of Insurance:

The Product Recall Aggregate Limit shown in the Schedule above is the most we will pay for the
sum of all “product recall expense” incurred for all “covered recalis” initiated during the policy period.

Subject to the Product Recall Aggregate Limit, the Each Product Recall Limit shown in the Schedule
above is the most we will pay for all "product recall expenses” arising out of any one “covered recall’
for the same defect or deficiency.

¢. The following is added Section IV — Commercial General Liability Conditions:
Duties in The Event Of “Covered Recall”

1. You must report a "covered recall” to us as soon as practicable and no later than 30 days after
you discover or are made aware of such recall.

2. Noinsured will, except at that insured’s own cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for first aid, without our consent.

3. You must see to it that the following are done as soon as practicable after an actual or
anticipated “covered recall” that may result in “product recall expense™

(a) Give us notice of any discovery or notification that “your product” must be withdrawn or
recalled, including a description of “your product” and the reason for the withdrawal or
recall;

(b) Cease any further release, shipment, consignment or any other method of distribution of
such product, as well as any similar products, until it has been determined that all such
products are free from defects that could result in “product recall expense”;

(¢} As often as may be reasonably required, permit us to:

(1) Inspect “your product” and take damaged and undamaged samples of “your products” -
for inspection, testing and analysis; and

{2) Examine and make copies from your bocks and records;

(d) Within 60 days of our request and providing you the necessary forms, send us a signed,
sworn proof of loss containing the information we request to settle the claim; and -
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(e) Permit us to examine any insured under oath, while not in the presence of any other
insured, at such times as may reasonably be required, about any matter relating to this
insurance or your claim, inciuding an insured's books and records. An insured’s answers to
the examination must be signed.

d. The foliowing are added to Section V — Definitions:

“Covered recall” means a recall of "your product” made necessary because the insured or a
government entity has determined that a known or suspected defect, deficiency, inadequacy or
dangerous condition in “your product” has resulted in, or will result in, “bodily injury” or “property
damage”.

“Product recall expense”;

a. Means the following necessary and reasonable exira expenses incurred by you or on your
behalf exclusively for the purpose of recalling “your product”:

(1) Expenses for communications, including broadcast announcements or printed
“advertisements” and associated stationery, envelopes and postage;

{2) Expenses for shipping the recalled products from any purchaser, distributor or user to the
place or places designated by you,

{3) Expenses for overtime paid to your regular non-salaried “employees”;

(4) Expenses for hiring “temporary workers”;

{5) Expenses incurred by “employees”, including transportation and accommodations;
{6) Expenses to rent additional warehouse or storage space; or

(7) Expenses for proper disposal of “your product” if the disposal is necessary to avoid "bodily
injury” or “property damage” and is other than regularly used to discard, trash or dispose of
“your product”,

b. Does not include the following:
(1) Damages, fines or penalties;
(2) Defense expenses;
(3) The cost of regaining your market share, goodwill, revenue or profit; or
(4) Any expenses resuiting from:
{a) Failure of any product to accomplish its intended purpose;
{b) Breach of warranties of fithess, quality, durability or performance;
{c) Loss of customer approval, or any cost incurred to regain customer approvai;

{(d) Redistribution or replacement of “your product” that was recalled with like products or
substitutes;

(e) The insured's caprice or whim;

{f) A condition any insured knew, or had reason to know, of at the inception of this
insurance that was likely to cause loss; or

{g) Recall of “your products” that have no known or suspected defect solely because a
known or suspected defect in another of “your products” has been found.

7. Supplementary Payments — Cost of Bail Bonds and Loss of Earnings

The following replaces Paragraphs 1.b. and 1.d. of Supplementary Payments — Coverages A and B
in Section | — Coverages:

b. Up to $2,500 for cost of bail bonds required because of accidents or traffic law violations arising out
of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have to
furnish these bonds.

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or "suit", including actual loss of earnings up to $250 a day because of time off
from work.
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B. Section il - Who is an Insured
1. Broadened Named Insured

Section i ~Who Is An Insured is amended to include as a Named Insured any legally incorporated
entity in which you maintain ownership of more than 50 percent of the voting stock on the effective date
of this endorsement, but only if there is no other similar insurance available to that organization. This
insurance does not apply to any organization that is an insured under another policy or would be an
insured under such policy but for its termination or the exhaustion of its limits of insurance.

2. Additiona! Insured — Broad Form Vendor

a. Section Il — Who Is An Insured is amended to include as an additional insured any person or
organization (referred to below as “vendor”) with whom you have agreed in a written contract or
agreement to provide insurance, but only with respect to “bodily injury” or “property damage” arising
out of “your products” that are distributed or sold in the regular course of the vendor's business. But
none of these vendors are an additional insured:

(1)
(2)

3

4)

if the “products-completed operations hazard” is excluded under the Coverage Part or by
endorsement;

If the vendor is a person or organization from whom you have acquired the products, or any
ingredient, part or container entering into, accompanying or containing those products;

For “bodily injury” or "property damage” for which the vendor is ohligated to pay damages by
reason of the assumption of liability in a contract or agreement unless that the vendor would
have otherwise been liable for such “bodily injury” or “property damage” in the absence of that
contract or agreement; or

For "bodily injury” or “property damage” caused by or arising out of:
{a) Any express warranty not authorized by you;
{b) Any physical or chemical change in the product made intentionally by the vendor;

{¢} Repackaging, except when unpacked solely for the purpose of inspection, demonstration,
testing or the substitution of parts under instructions from the manufacturer, and then
repackaged In the original container;

{d) Any failure to make such inspections, adjustments, tests or servicing as the vendor has
agreed to make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products;

(e) Operations to demonstrate, install, service or repair, except those operations performed at
the vendor's premises in connection with the sale of the product;

(f)y Products which, after distribution or sale by you, have been labeled or relabeled or used as
a container, part or ingredient of any other thing or substance by or for the vendor; or

{g) The sole negligence of the vendor for its own acts or omissions or those of its employees or
anyone else acting on its behalf, unless such act or omission is;

(i} In the course of repackaging "your products” in the original container after unpacking
solely for the purpose of inspection, demcnstration, testing or the substitution of parts
under instructions from the manufacturer;

(ii) A demonstration, installation, servicing or repair operation of "your products” performed
at the vendor’'s premises in connection with the sale of the product; or

(i) An inspection, adjustment, test or servicing of “your products” the vendor has agreed to
make or normaily undertakes to make in the usual course of business, in connection
with the distribution or sale of the products.

b. The insurance afforded to such vendor under Paragraph a. above:
(1) Applies only to the extent permitted by law; and

(2)
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¢. The following is added to Section Il -~ Limits Of insurance:

The most we will pay on behalf of a vendor that qualifies as an additional insured is the amount of
insurance:

a. Required by the contract or agreement; or
b. Available under the applicable Limits of Insurance shown in the Declarations;

whichever is less. This provision does not increase the applicable Limits of Insurance shown in the
Declarations.

3. Additional Insured — Written Contract, Agreement{, Permit or Authorization
a. Section Il —Who Is An Insured is amended to include as an additional insured any person or

organization with whom you have agreed in a written contract, agreement, permit or authorization to
provide insurance but only with respect to liability for injury or damage caused, in whole or in part,
by your acts or omissions or the acts or omissions of those acting on your behalf for:

(1) “Bodily injury”, “property damage” or "personal and advertising injury” in the performance of your
ongoing operations, and only until your operations are completed, for such person or
organization at the location designated in the contract, agreement, permit or authorization,

{2) “Bodily injury”, “property damage” or “personal and advertising injury” in the maintenance,
operation or use of equipment leased to you by such person or organization; or

(3) “Bodily injury”, “property damage” or “personal and advertising injury” in connection with
premises you own, rent, lease or occupy.

The insurance afforded to an additional insured under Paragraph a. abdve does not apply.
(1) Unless:

(a) The contract or agreement is executed, or the permit or authorization is issued, before the
“bodily injury”, “property damage” or "personal and advertising injury” occurs; and

(b) The contract, agreement, permit or authorization is in effect or becomes effective during the
policy period.

(2) Toany:
(a) Person or organization included as an insured under any other provision of this policy,
including this or any other endorsement;
{b) Lessor of equipment after the equipment lease terminates or expires;
{c) Owner or other interests from whom land has been leased;
{d) Manager or lessor of premises if:
(i) The “occurrence” takes place after you cease to be a tenant in that premises; or

(ii} The “"bodily injury”, “property damage” or “personal and advertising injury” arises out of
structural aiterations, new construction or demolition operations performed by or on
behalf of the manager or lessor.

{e) Person or organization if the “bodily injury”, “property damage” or “personal and advertising
injury” arising out of the rendering of, or the failure to render, any professional architectural,
engineering or surveying services, inciuding:

(i) The preparing, approving, or failing to prepare or approve, maps, shop drawings,
opinions, reports, surveys, field orders, change orders or drawings and specifications;
or

(i) Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that
insured, if the "occurrence” which caused the "bodily injury” or “property damage”, or the
offense which caused the “personal and advertising injury”, involved the rendering of or the
failure to render any professional architectural, engineering or surveying services; or

VCG 207 06 18 Includes copyrighted material of Insurance Services Office, Inc., with its permission, Page 6 of 9

Copyright 2017,




(f) "Bodily injury" or "property damage" occurring after:

(1) All work, including materials, parts or equipment furnished in connection with such
work, on the project (other than service, maintenance or repairs) to be performed by or
on behalf of the additional insured(s) at the location of the covered operations has been
completed; or

(i) That portion of "your work" out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project.

¢. The insurance afforded to an additional insured under Paragraph a. above:
{1) Applies only to the extent permitted by law; and

{2) Wil not be broader than that which you are required by the contract, agreement, permit or
authorization to provide to such additional insured.

d. With respect to the insurance afforded to an additional insured under Paragraph a. above:

(1) The following is added to Paragraph 4. Other Insurance of Section IV - Commercial General
Liability Conditions:

Regardless of the provisions of Paragraphs a. and b. above, this insurance is primary to, and
will not seek contribution from, any other insurance available to an additional insured if:

(1) Such additional insured is & Named insured under that other insurance; and

{2} You have agreed in the contract, agreement, permit or authorizatidn that this insurance
would be primary and would not seek contribution from any other insurance avaflable to
such additional insured.

(2} The following is added fo Section lil — Limits Of insurance:
The most we will pay on behalf of the additional insured is the amount of insurance:
a. Required by the contract, agreement, permit or authorization; or
b. Available under the applicable Limits of Insurance shown in the Declarations;

whichever is less. This provision does not increase the applicable Limits of Insurance shown in
the Declarations.

4. Incidental Malpractice by Employed Physicians, Nurses, EMTs and Paramedics
a. The following is added to Paragraph 2.a.(1)(d) of Section Il - Who Is An Insured:

But an “employee” or “volunteer worker” employed or volunteering as a physician, dentist, nurse,
emergency medical technician or paramedic is an insured if you are not engaged in the business or
occupation of providing professional health care services.

b. The following is added to Paragraph b.(1) in Paragraph 4. Other Insurance of Section IV —
Commercial General Liabitity Conditions:

This insurance is excess over any of the other valid and collectible insurance available to the
insured for coverage for insured “employee” or volunteer worker who is a physician, dentist, nurse,
emergency medical technician or paramedic, whether such insurance is primary, excess, contingent
or on any other basis.

5. User of Covered Watercraft

a. Section li — Who Is An insured is amended to include as an additional insured any person or
organization who uses, or is responsible for the use of, a watercraft covered by this policy if the use
is with your express or implied consent. But no such person or organization is an insured with
respect to:

a. “Bodily injury” to that person’s or organization’s “employee”; or
b. “Property damage” to property:
(1) Owned, occupied or used by, or

(2) In the care, custody or control of, rented fo or over which physical control is being exercised
for any purpose by;

that person or organization.
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b. The following is added to Paragraph b.{1) in Paragraph 4. Other Insurance of Section IV -
Commercial General Liability Conditions:

This insurance is excess over any of the other valid and coliectible insurance available to the
insured for use of, or responsibility for use of, a watercraft coverad by this policy, whether such
insurance is primary, excess, contingent or on any other basis.

6. Newly Acquired or Formed Organizations

The following repiaces Paragraph 3.a. of Section Il - Who Is An Insured:
a. Coverage under this provision is afforded only until the end of the policy period;

C. Section lll - Limits of Insurance — Aggregate Limit Per Location
The following is added to Paragraph 2. of Section lil - Limits Of Insurance:

The General Aggregate Limit applies separately to each "location” of yours. As used in this provision,
“location” means premises you own, rent or lease involving the same or connecting lots, or whose
connection is interrupted only by a street, roadway, waterway or right-of-way of a railroad.

D. Section IV - Commercial General Liability Conditions

1.

Duties in the Event of Occurrence, Offense, Claim or Sui¢

The following is added to Paragraph 2. Duties In The Event Of Occurrence, Offense, Claim Or Suit
of Section IV ~ Commercial General Liahility Conditions:

The requirements that you must notify us of an “occurrence”, offense, claim or “suit”, or send us
documents concerning a clalm or *suit’, apply only if the “occurrence”, offense, claim or "suit” is known
to:

(1} You, if you are an individual;

{2) A partner, if you are a partnership;

(3) An "executive officer’ or insurance or risk manager, if you are a corporation; or
{4) A manager, if you are a limited liability company.

The requirement that you must notify us as soon as practicable of an "occurrence” or an offense that
may result in a claim does not apply if you report the “occurrence” or offense to your workers’
compensation insurer and that “occurrence” or offense later develops into a liability claim for which
coverage is provided by this policy. But as soon as you become aware that an “occurrence” or offense is
a liability claim rather than a workers’ compensation claim, you must comply with all parts of Paragraph
2. Duties in The Event Of Occurrence, Offense, Claim Or Suit of Section IV — Commercial General
Liability Conditions.

Waiver of Subrogation When Required by Written Contract or Agreement

The following is added to Paragraph 8. Transfer of Rights of Recovery Against Others to Us of
Section IV — Commercial Generai Liability Conditions:

We will waive any right of recovery we may have agalnst any person or organization because of
payments we make for injury or damage arising out of your ongoing operations or “your work” included
within the “products-completed operations hazard” if the operations or work is done under a written
contract or agreement with that person or organization, but only if the contract or agreement is executad
before the "bodily injury” or “property damage” occurs and requires you fo waive your rights of recovery.

E. Section V — Definitions

1.

Bodily injury — Inciudes Mental Anguish
The following is added to Paragraph 3. of Section V — Definitions:

“Bodily injury” includes mental anguish resulting from bodily injury, sickness, or disease sustained by a
person at any time.

Coverage Territory — Worldwide
The following replaces Paragraph 4. of Section V ~ Definitions:

4. “Coverage territory” means anywhere other than a country or jurisdiction that is subject to trade or
other economic sanction or embargo by the United States of America. But the insured's
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responsibility to pay damages must be determined in a settlement we agree to or in a “suit’ on the
merits brought within the United States of America (including its territories and possessions), Puerto
Rico or Canada.

3. Mobile Equipment — Self-Propelled Snow Removal, Road Maintenance and Street Cleaning
Equipment Less than 1,000 Pounds Gross Vehicle Weight

The following is added after Paragraph 12.£.{1) of Section V — Definitions:

But a self-propelled vehicle of less than 1,000 pounds gross vehicle weight that is maintained primarily
for purposes other than transportation of persons or cargo with permanently attached equipment for
snow removal, road maintenance (other than construction or resurfacing) or street cleaning will be
considered “mobile equipment” and not an “auto”.
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POLICY NUMBER: 711008985-0013 COMMERCIAL GENERAL LIABILITY
CG 20370413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
Name Of Additional Insured Person(s)
Or Organization(s) Location And Description Of Completed Operations
As required by written contract or All jobs within the coverage
agreement territory

information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il - Who is An Insured is amended to B. With respect to the Insurance afforded to these
include as an additional insured the person(s)} or additional insureds, the following is added to Section Ili
organization(s) shown in the Schedule, but only - Limits Of Insurance:

with respect to liability for "bodily injury" or
"property damage" caused, in whole or in part, by
“your work" at the location designated and
described in the Schedule of this endorsement

if coverage provided to the additional insured is
required by a contract or agreement, the most we will
pay on behalf of the additional insured is the amount of

performed for that additional insured and insurancte. i
included in the "products-completed operations 1. Required by the contract or agreement; or
hazard", 2. Available under the applicable Limits of Insurance
However: shown in the Declarations;
1. The insurance afforded to such additional whichever is fess.
insured only applies to the extent permitted This endorsement shali not increase the applicable
by law; and Limits of Insurance shown in the Declarations.

2. If coverage provided to the additional insured
is required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.
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Policy Number: 711008985-0013

COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BROAD FORM AUTOMOBILE ENDORSEMENT

This endorsement modifies Insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement extends certain coverages. The following listing and the headers in this endorsement are only
for convenience. Provisions in this endorsement might be modifiad by other endorgements. Read the entire
policy carefuily to determine rights, duties and what is and is not covered.

A

Fellow Employee Coverage)
4. Newly Acquired or Formed Organizations
5. Supplementary Payments ~

Ball Bonds and Loss of Earnings

Section il - Physlcal Damage Coverage

1. Hired Auto Physical Damage Coverage
2. Towing — Any Covered Autos

3. Transportation Expenses Increased

Drive Other Car Coverage ~ Executive Officers 4. Loss of Use Expenses Increased
and Certain Individuals . §. Other Coverage Extensions
- a. Airbag Discharge

Section #l - Covered Autos Liability Coverage b. Auto Theft Reward

1. Additional Insured - Written Contract, ¢. Loan/Lease Gap Coverage
Agreement, Permit or Authorization d. Rental Reimbursement

2. Broadened Named insured 8. Diminution Ih Value

3. Employees as Insureds 7. Communications Equlpment
(Including Employee Hired Autos and B. Deductible Waived For Glass Repalir

D, Section IV ~ Business Auto Conditlons

1.
2,

Duties in Event of Acoident, Claim, Sult or Loss
Waiver of Subrogation When Required by
Wiritten Contract or Agreement

E. Section V- Definitions

1.
2,

Bodily injury — Includes Mental Anguish
Executive Officer

VCA 2010818

Drive Other Car Coverage — Exaecutive Officers and Certain Individuals

Drive Other Car Coverage

1. The following Is added to Section | - Covered Autos:

a. For Covered Autos Liabllity Coverage and Physical Damage Coverage, “autos” in the care, custody
or control of an “insured” desctibed in Paragraph 2. below, which you do not own, hire, lease or
borrow, are covered “autos”, But this does not include any “auto”;

(1) Owned by any “Insured” described in Paragraph 2. below, or any member of thelr household,

including any “auto” that is owned but not insured,

(2) Used by an “Insured” described in Paragraph 2. below while working In the business of selling,
servicing, repairing or parking autos; or

(3) Insured or covered under another policy.

. if Medical Payments, Uninsured/Underinsured Motorist, Personal Injury Protection or other

compulsory coverages required by the governing jusisdiction are provided by this policy, then an
“‘insured” described in Paragraph 2. below, and their family members residing in the same
household, are “insureds” while:

{1) Occupying as a passenger; or

{2) A pedestrian when struck by;

any "auto” you do not own, hire, lease or borrow, except an “auto” owned by an "insured” described

in Paragraph 2. below or members of their household, or an “auto” insured or covered under any
other policy.

{ncludes copyrighted material of Insurance Services Offlcs, Ino,, with its pemiaalon,
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2. With respect to Drive Other Car Coverage only, Paragraph A.1, Who is an Insured of Section il ~
Liability Coverage Is amended to include as an “insured" the following:

if you are designated in the Declarations as:
a. An individual, you and your spouse.
b. A partnership, your partners and their spouses,

¢. An organization other than an Individual or a partnership, your “executive officers” and thelr
spouses, :

3. Limit of Insurance and Deductible

The most we wili pay for Drive Other Car Coverage is the single highest Limit of Insurance for the
applicable coverage for an “auto” you own. The Deductible for Drive Other Car Coverage is the largest
Deductible for the applicable coverage for ah “auto” you own,

4. Other Insurance

Regardless of the existence of other insurance or Paragraph B.5. Other Insurance of Section IV —
Business Auto Conditlons, Drive Other Car Coverage is primary.

B. Section 1l - Covered Autos Liability Coverage
1. Additional Insured — Written Contract, Agreement, Permit or Authorization

Paragraph A.1. Who Is an Insured of Section If - Covered Autos I.?abliity Coverage is amended to
include as an additional "insured” any person or organization with whom you have agreed in a written
contract, agreement, permit or authorization to provide Insurance such as Is afforded under this
Coverage Form but only with respect to liabllity for "bodily Injury” or “property damage” caused in whole
of in part by your maintenance, operation or use of a covered “auto”, But this Insurance does not
apply:
a. Unless the written contract or agreement has been executed or the permit or authorization has besn
issued prior to the “accident” that caused the "bodily injury” or “property damage”;

b. To any person or organization included as an "Insured” under any other provisions of this policy,
including this or any other endorsement;

¢. To the independent acts or omissions of such person ot organization; or

d. To any lessor of “autos” when thelr confract or agreement with you for such leasad “auto” ends ot
the lessor or its agent takes possession of the “auto”.

2. Broadenod Named insured

Paragraph A,1. Who s an Insured of Section il ~ Covered Autos Liablility Coverage Is amended to
include as a Named Insured any legally incorporated entity in which you maintain ownership of more
than 50 percent of the voting stock on or after the effective date of this endorsement, but only if there is
no other similar insurance available to that organization. This Insurance does not apply to any
organization that is an insured under another policy or would be an insured under such policy but for ks
termination or the exhaustion of its fimits of insurance.

3. Employees as Insureds (including Employee Hired Autos and Fellow Employee Coverage)

a. Paragraph A.1, Who is an Insured of Section Il — Covered Autos Liability Coverage is amended
to include as an “insured” your “employee” while:

(1) Using a covered “auto” you do not own, hire or borrow in your business or your personal
affairs. ‘

{2) Operating an "auto” hired or rented under a contract or agrsement in that “employee's” name,
with your permission, while performing dutles related to the conduct of your business.

b. Exclusion B.5. Fellow Employee of Section I} —~ Covered Autos Liability Is deleted,
¢. The following Is added to B.5.b of Sectlon IV - Business Auto Conditions:

Any covered "auto” hired or rented without a driver by your “employee” under a contract or
agreament in that "employee’s” name, with your permission, while performing duties related to the
conduct of your business Is also deemed to be a covered “auto” you own,
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4'

50

Newly Acqulred or Formed Organizations

Paragraph A.1. Who Is an Insured of Section li ~ Covered Autos Liability Goverage Is amended to
include as an “insured” any organization you newly acquire or form, other than a partnership or joint
venlure, and over which you maintain ownership or majority interest, If there iIs no other similar
insurance avallable to that organization. But:

(1) Coverage under this provision is afforded onfy until the end of the pollcy perlod; and

(2) Coverage does not apply to "bedily injury” or “property damage” caused by an “accident” that
occurred before you acquired or formed the organization.

Supplementary Payments ~ Ball Bonds and Loss of Earnings

In Paragraph A.2.a. Supplementary Payments of Section Il — Covered Autos Liabllity, the following

replaces Paragraphs (2} and (4):

{2) Up to $3,500 for cost of ball bonds (Including bonds for related traffic law violations) required
because of an "accldent” we cover, We do not have to furnish these bonds.

(4) Al reasonable expenses Incurred by the "insured” at our request, Including actual loss of earnings
up to $500 a day because of fime off from work.

C. Section ilf - Physical Damage Coverage

1.

2,

3.

Hired Auto Physical Damage Coverage .

a. If hired “autos” are covered “autos” under Sectlon il ~ Covered Autos Liability Coverage and this
policy provides Comprehensive, Spacified Causes of Loss Coverage or Collison Coverags for any
“auto” you own, a hired “auto” will be deemed a covered “auto” for Physical Damage Coverage
subject to the provislons In Paragraph b. below.

b. For Hired Physical Damage Coverage provided by paragraph a. above:
{1) The most we will pay for “loss" fc any hired “auto” Is the lesser of:
{a) $75,000 for "autos” of the private passenger type and $50,000 for all other “autos”;
{b) The actual cash value of the damaged or stolen property as of the time of the “loss”; or

{c) The cost of repairing or replacing the damaged or stolen property with other property of like
kind and quality.

{2} The Deductible is the largest Deductible for the applicable coverage for an “auto” you own,

{3) This insurance is excess over any other valid and collectible Insurance, whether such Insurance
{s primary, excess, contingent or on any other basls.

Towing —~ Any Covered Autos
The following replaces Paragraph A.2, Towing of Sectlion Ili —~ Physlcal Damage Coverage:

We will pay up to $100 for towing and, If tabor Is performed at the place of disablement, labor costs
incurred each time a covered “auta” is disabled if a premium charge for towing and labor Is shown in the
Schedule or the Declarations.

Transportation Expenses Increased

In Paragraph A.4.a, Transportation Expenses of Section lil - Physleal Damage Coverage, the
amounts we will pay amounts we will pay for temporary fransportation expenses Incurred by you
bacause of the total theft of a covered "auto” of the private passenger type are increased fo $76 per
day, to a maximum of $2,250,

Loss of Use Expenses Increased

The following replaces the last paragraph In Paragraph A.4.b. Loss Of Use Expenses of Section Il -
Physical Damage Coverage:

However, the most we will pay for any expenses for loss of use is $1,000,
Other Goverage Extensions

If you have Physical Damage Coverage, the following are added to Paragraph A.4. Coverage
Extensions of Section Il - Physical Damage Coverage:
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a. Airbag Discharge

We will pay fo reset or replace a covered "auto’s” airbag that accidentally discharges without the
"guto” being involved in an “accident” If the afrbag is not covered under a manufacturer's warranty
and you did not intentionally cause the discharge. No Deductible applies to this Coverage Extenslon,

b, Auto Theft Reward

If you have Comprehensive or Specified Cause of Loss Coverage, we will pay a reward up to
$2,000 for information leading to the arrest and conviction of anyone stealing a covered “auto”, But
we will not pay a reward to you, any family members or "employees” or any public officlais while
performing thelr duties.

¢. Loani/l.ease Gap Coverage

If a covered "auto” is subject to a long-term loan or lease that requires, in writing, that the lender or
lessor be an additional “insured", and you are legally obligated for the remaining balance on the
loan or [ease, we will pay the difference between the actual cash value of the "auto” at the time of
“loss” and the remalning balance on your loan or lease. But we will not pay for:

(1) Any amount paid under the policy's Physical Damage Coverage; or

(2) Any amounts for abnormal or excess wear and tear, additional or high mileage charges,
carry-over balances from previous loans or leases, extended warranties or insurance
purchased with the loan or leass, lease termination fees, taxes, overdue payments,
unreturned securily deposits or any penalities, Interest or charges resuiting from overdue
payments.

d. Rental Reimbursement

We will pay for expenses to rent an “auto” of the private passenger type because of "loss” to a
covered “auto” of the private passenger type, Buf:

(1) We will only pay expenses incurred during the policy period at the time of the “loss” and ending,
regardless of the policy period, six days after the “loss”.

{2} The most we will pay Is the lesser of:
(a) Reasonable and necessary expenses actually Incurred; or
(b} $50 per day.
(3) This coverage does not apply If a spare or reserve “auto” is avallable to you.

(4) I “loss” is because of the total theft of a covered “auto”, we will pay only those amounts that are
not already covered under Transportation Expenses.

No Deductible applies to this Coverage Extension,
6. Diminution in Value
The following Is added to Exclusion B.6. of Section ili — Physlcal Damage Coverage:

This exclusion doas not apply to "diminution In value” of a covered "auto” of the private passenger
type used in the conduct of the "Insured's” business that Is jeased, rented, hired or borrowed without a
driver for a period of 30 days or less, But the most we will pay for such “diminution in value” [s the
lesser of:

a. 20 percent of the actual cash value of the “auta” as of the time of the “loss”; or
b. $7,500.
7. Communications Equipment
The following is added to Paragraph B. Exclusions of Section i ~ Physlcal Damage Caverage:

Excluslons 4.c. and 4.d. do not apply to communications equipment, inciuding its antenna and other
accessorles, that Is permanently installed in, and not removable from, a covered "auto” and designed for
use as a:

a. Citizen's band radio;
b. Two-way mobile radio or telephone;
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¢, Scanning monitor recelver; or
d. GPS navigation system.

No Deductible applies to “toss” to such communications equipment. But the most we will pay for all such
communications equipment is $5,000 for any one “loss”. '

8. Deductible Waived For Glass Repair
The following Is added to Paragraph D. Deductible of Section ill -~ Physical Damage Coverage:
No Deductible applles if glass that Is damaged is repaired rather than replaced.
D. Section IV - Business Auto Conditions
1. Duties in the Event of Accident, Claim, Suit or Loss

The fallowing Is added to Paragraph A.2. Duties In the Event of Accident, Claim, Suit or Loss of
Section IV — Business Auto Conditions:

The requirements that you must nofify us of an “accident’, claim, “suit’ or “loss”, or send us documents
concerning a clalm or “suit’, apply only If the “accident’, claim, “sult” or “loss" is known to:

{1} You, If you are an individual;

(2) A partner, if you are a partnership;

(3) An “executive officer” or insurance or risk manager, if you are a corporation; or
(4} A manager, Iif you are a limited liabliity company.

The requirement that you must notify us as soon as practicable of an “accident”, claim, “sult” or “loss”
does not apply if you report the “accident”, claim, “suit” or “loss” to your workers’ compensation insurer
and the “accident”, claim, “sult’ or “loss” later develops into a liabllity claim for which coverage Is
provided by this policy. But as soon as you become aware that an “accident”, claim, “suit” or “loss” Is a
liability claim rather than a workers’ compensation claim, you must comply with all parts of Paragraph
A.2, Dutles In the Event of Accident, Claim, Suit or Loss of Section IV — Business Auto
Conditions,

2. Waiver of Subrogation When Required by Written Contract or Agreement

The following is added to Paragraph A.5. Transfer of Rights of Recovery Against Others to Us of
Section IV —~ Business Auto Conditions:

We will walve any right of recovery against any person or organization because of payments we make
for "bodily injury” or “property damage” arlsing out of ihe ownership, maintenance or use of a covered
“auto” when you have assumed lability for such “bodily injury” or “property damage” under an “insured
contract”, but only If the “insured contract’ Is executed before the “accldent” or “joss"” occurs.

E. Section V -~ Definitions
1. Bodily Injury — Includes Mental Angulish
The following Is added to Paragraph C. of Section V - Definitions:

“Bodily injury” includes mental anguish resulting from bodily injury, sickness, or disease sustained by a
person at any time,

2. Executive Officer
The following is added to Section V — Definitions:

“Executive officer” means a person holding any of the officer positions created by your charter,
constitution, bylaws or any other simllar governing document,
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ENSURANCE GROUYP

Certificate of Insurance

Producer

R-T Speclalty of Callfornla, LLC - Burbank
3900 W. Alameda Ave., Ste 2100
Burbank, CA 91505

THIS CERTIFICATE OF INSURANCE IS PROVIDED FOR
INFORMATIONAL PURPOSES ONLY. IT DOES NOT
PROVIDE THE CERTIFICATE HOLDER WITH ANY
RIGHTS UNDER THE POLICY DESCRIBED BELOW. THE
POLICY IS NOT CHANGED OR AMENDED IN ANY WAY
BY THIS CERTIFICATE.

Named Insured
PC Speclatists, Inc, dba: Technology Integration Group
TiG Shanghat, Ltd

jtex, Inc. dba: Technology Intagration Group
Tochnology Integration Group, Inc.

10240 FLANDERS COURT

. SAN DIEGO . A $212

Insurance Company

Hudson Speclalty Insurance Company {a stock company)
160 Willlam Streot, 5th Floor, New York, NY 10038

THE POLICY DESCRIBED BELOW
CONTAINED IN THE POLICY.
INSURED ABOVE FOR THE POLICY PERIOD INDICATED.

INSURED AND ANY OTHER PARTY.

IS SUBJECT TO ALL OF THE TERMS; CONDITIONS AND EXCLUSIONS
THIS CERTIFICAYE REFLECTS THATY THE POLICY WAS ISSUED TO THE NAMED

THIS CERTIFICATE 1S NOT EVIDENCE THAT THE POLICY

MEETS ANY REQUIREMENTS OF ANY CONTRACT OR OTHER DOCUMENT THAT MAY EXIST BETWEEN THE NAMED
THE LIMITS OF LIABILITY SHOWN BELOW MAY HAVE BEEN (OR IN THE
FUTURE MAY BEyREDUCED OR EXHAUSTED BY PAID CLAIMS,

Policy Start Liability Limits

Policy End

Tvoe of Insurance Policy Number Date Date at Po!i.cy
Inception
ClickStream® 2.0 $
connected services with
Cyberinfusion® policy
HyperDrive® 2.0 $6,000,000
X | technology services with EMT 111606 13 10/31/2019 10/31/2020 | EACH GLITCH
Cyberlnfusion® policy $7,000,000 )
AGGREGATE
Disseminator*™® $
content llability policy
$
BusinessWare® 2.0
E&Q with Cyberinfusion® policy $
$

Description or Comments

Professlonal Liabllity, Internet and Network Liability Insurance with respects to operations of the insured performed on
behalf of Certificate Holder 30 Days Notice of Canceliation; 10 Days Notice for Non-Payment of Premium

Certiflcate Holder Box

Okaloosa County
E479A Cld Bothel Road
Crestview, Florida, 32636

CANCELLATION:

CERTIFICATE 1S CANCELLED BY THE INSURANCE
COMPANY BEFORE THE POLICY END DATE SHOWN, THE
INSURANCE COMPANY OR ITS REPRESENTATIVE WILL
ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE (OR 10
DAYS FOR NON-PAYMENT) TO THE FIRST ENTITY OR
PERSON NAMED IN THE CERTIFICATE HOLDER BOX,
BUT THE INSURANCE COMPANY, ITS AGENTS AND
REPRESENTATIVES WILL NOT BE LIABLE iIN ANY WAY
FOR FAILURE TO MAIL SUCH NOTICE.

2

AuiBrized Representative

THIS CERTIFICATE DOES NOT CONFER ANY COVERAGE RIGHTS ON THE | THIS CERTIFICATE DOES NOT
CERTIFICATE HOLDER. THE CERTIFICATE HOLDER IS NOT AN |CHANGE IN ANY WAY THE
ADDITIONAL INSURED UNLESS: {1) THE INSURANCE COMPANY HAS | INSURANCE PROVIDED BY THE
ISSUED AN ENDORSEMENT TO THE POLICY TO EFFECT SUCH COVERAGE, | POLIiCY DESCRIBED HEREIN. THE
OR (2) THE CERTIFICATE HOLDER SATISFIES ALL OF THE | CERTIFICATE DOES NOT
REQUIREMENTS IN THE POLICY TO QUALIFY AS AN ADDITIONAL INSURED | CONSTITUTE A CONTRACT
AS DESCRIBED IN THE POLICY'S DEFINITION OF “YOU.” (BJE';I.IVEVIEE’,:\R!I.EE HOLDER AND ANY

11/19/2019
Date
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CONTRACT
For RFQIT 73-19
CONTRACT FOR PROFESSIONAL INFORMATION TECHNOLOGY SERVICES

THIS AGREEMENT (hereinafter referred to as the “Agreement”) is made this__3td , day of Dec |
20_19 , by and between Okaloosa County, a political subdivision of the state of Florida, (hereinafter referred to as the
“County”), with a mailing address of 1250 N. Eglin Parkway, Suite 100, Shalimar, Florida, 32579, and PC Specialist,
Inc. D.B.A. Technology Integration Group, a Foreign Profit Corporation authorized to do business in the State of Florida
(hereinafter referred to as “Contractor”) whose Federal LD. # is 95-3825596.

WITNESSETH

WHEREAS, the County has pursued the professional services selection process contemplated under section 287.055,
Florida Statutes; and

WHEREAS, Okaloosa County desires to obtain the professional services of the Contractor concerning said services
being more fully described in the exhibits attached to this Contract.

NOW, THEREFORE, in consideration of the mutual promises herein, the County and the Contractor agree as
follows:
ARTICLE ONE
CONTRACTOR’S RESPONSIBILITY

1.1, Contractor shall provide to County continuing professional information technology services for the duration of the
Contract.

1.2.  The Services required under this Contract to be performed by Contractor shall be those set forth in Article Two and
Attachment B and shall be issued periodically as Notice to Proceeds. The basis of compensation to be paid Contractor by the
County for Services is set forth in Article Five and ATTACHMENT A, “Basis of Compensation” attached to each Notice to
Proceed, which is attached hereto and incorporated herein. Work Authorization requests will be made to Contractor as may be
warranted-items requested are listed in Attachment B attached hereto and made a part of the contract.

1.3. The Contractor agrees to obtain and maintain throughout the period of this Contract all such licenses as are required
to do business in the State of Florida, including, but not limited to, all licenses required by the respective state boards, and
other governmental agencies responsible for regulating and licensing the professional services to be provided and performed
by the Contractor pursuant to this Contract.

14,  The Contractor agrees that, when the services to be provided hereunder relate to a professional service which, under
Florida Statutes, requires a license, certificate of authorization or other form of legal entitlement to practice such services, it
shall employ and/or retain only qualified personnel to provide such services.

1.5.  Contractor agrees that the Project Manager (Account Executive) for the term of this Contract shall be:

Heather Reichman
850-439-0090 ext. 1614
Heather.reichmann@tig.com

The Contractor agrees that the Project Manager (Account Executive) shall devote whatever time is required to satisfactorily
manage the services to be provided and performed by the Contractor hereunder. The person selected by the Contractor to serve
as the Project Manager (Account Executive) shall be subject to the prior approval and acceptance of the County, such approval
or acceptance shall not be unreasonably withheld.

| CONTRACT #: C20-2892-IT

| TECHNOLOGY INTEGRATION GROUP 1
:‘ INFORMATION TECHNOLOGY SERVICES

| FOR OKALOOSA COUNTY

EXPIRES: 12/03/2022 W/(2)- 1 YR RENEWALS
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1.6.  Contractor agrees, within fourteen (14) calendar days of receipt of a written request from the County, to promptly
remove and replace from the project team the Project Manager (Account Executive), or any other personnel employed or
retained by the Contractor, or any subcontractors or subcontractors or any personnel of any such subcontractors or
subcontractors engaged by the Contractor to provide and perform services or work pursuant to the requirements of this
Contract, whom the County shall request in writing to be removed, which request may be made by the County with or without
cause.

1.7.  The Contractor has represented to the County that it has expertise in the type of professional services that will be
required for the Project. The Contractor agrees that all services to be provided by Contractor pursuant to this Contract shail
be subject to the County's review and approval and shall be in accordance with the generally accepted standards of professional
practice in the State of Florida, as well as in accordance with all published laws, statutes, ordinances, codes, rules, regulations
and requirements of any governmental agencies which regulate or have jurisdiction over the Project or the services to be
provided and performed by Contractor hereunder. In the event of any conflicts in these requirements, the Contractor shail
notify the County of such conflict and utilize its best professional judgment to advise County regarding resolution of the
conflict,

1.8. Contractor agrees not to divulge, furnish or make available to any third person, firm or organization, without County's
prior written consent, or unless incident to the proper performance of the Contractor's obligations hereunder, or in the course
of judicial or legislative proceedings where such information has been properly subpoenaed, any non-public information
concerning the services to be rendered by Contractor hereunder, and Contractor shall require all of its employees, agents,
subcontractors and subcontractors to comply with the provisions of this paragraph.

1.9.  Evaluations of the County's adopted capital improvement budget, preliminary estimates of construction cost and
detailed estimates of construction cost prepared by the Contractor represent the Contractor's best judgment as a design
professional familiar with the construction industry. The Contractor cannot and does not guarantee that submittals or negotiated
prices will not vary from any estimate of conmstruction cost or evaluation prepared or agreed to by the Contractor.
Notwithstanding anything above to the contrary, Contractor shall revise and modify Construction Documents and assist in the
resubmittal of the work at no additional cost to County, if all responsive and responsible submittals exceed the estimates of
construction costs prepared by Contractor,

1.10.  Contractor shall not be responsible for means, methods, techniques, sequences or procedures of construction selected
by contractors or the safety precautions and programs incident to the work of contractors.

ARTICLE TWO
SERVICES OF CONTRACTOR

2.1 As authorized or required by the County in a Notice to Proceed, and agreed to by Contractor, Contractor shall furnish
or obtain from others Services of the types listed in Attachment B. These services will be paid for by the County as indicated
in Article Five and Attachment A and as confirmed in each Notice to Proceed.

2.2 The term of this contract will be for three (3) years. The County reserves the right to renew any contract for two (2)
additional 1- year contract period(s). Renewal of the contract period shall be recommended by the Information Technology
Department. '

ARTICLE THREE
COUNTY'S RESPONSIBILITIES

3.1, The County shall designate in writing a representative to act as County's representative with respect to the services to
be rendered under this Contract (hereinafter referred to as the "County's Representative"). The County's Representative shall
have County transmit instructions, receive information, interpret and define County's policies and decisions with respect to
Contractor's services for the Project. However, the County's Representative is not authorized to issue any verbal or written
orders or instructions to the Contractor that would have the effect, or be interpreted to have the effect, of modifying or changing
in any way whatever:

a. The scope of services to be provided and performed by the Contractor hereunder;




b. The time the Contractor is obligated to commence and complete all such services; or
c. The amount of compensation the County is obligated or committed to pay the Contractor.
3.2.  The County's Representative shall:

a. Review and make appropriate recommendations on all requests submitted by the Contractor for payment for
services and work provided and performed in accordance with this Contract;

b. Provide all criteria and information requested by Contractor as to County’s requirements, for the Project,
including design objectives and constraints, space, capacity and performance requirements, flexibility and
expandability, and any budgetary limitations;

c. Upon request from Contractor, assist Contractor by placing at Contractot’s disposal all available information
in the County’s possession pertinent to the Project, including existing drawings, specifications, shop drawings, product
literature, previous reports and any other data relative to design or construction of the Project;

d. Arrange for access to and make all provisions for Contractor to enter the Project site to perform the services
to be provided by Contractor under this Contract; and

e. Provide notice to Contractor of any deficiencies or defects discovered by the County with respect to the
services to be rendered by Contractor hereunder.

3.3.  Contractor acknowledges that access to the Project Site, to be arranged by County for Contractor, may be provided
during times that are not the normal business hours of the Contractor.

3.4.  County shall be responsible for the acquisition of all easements, property sites, rights-of-way, ot other property rights
required for the Project and for the costs thereof, including the costs of any required land surveys in connection with such
acquisition.

3.5.  For the purposes of this Contract, the County's Representative shall be:

Dan Sambenedetto, Information Technology Director
850-651-7570
dsambenedetto@myokaloosa.com

ARTICLE FOUR
TIME

4.1.  Services to be rendered by Contractor shall be commenced subsequent to the execution of any Notice to Proceeds
issued pursuant to this Contract, after receiving written Notice to Proceed from County for all or any designated portion of the
Project and shall be performed and completed in accordance with the Project Attachment B, Attached to the Notice to Proceed
for the Project.

4.2.  Should Contractor be obstructed or delayed in the prosecution or completion of its services as a result of unforeseeable
causes beyond the control of Contractor, and not due to its own fault or neglect, including but not restricted to acts of God or
of public enemy, acts of government or of the County, fires, floods, epidemics, quarantine regulations, strikes or lock-outs,
then Contractor shall notify County in writing within five (5) working days after commencement of such delay, stating the
cause or causes thereof, or be deemed to have waived any right which Contractor may have had to request a time extension.

43.  No interruption, interference, inefficiency, suspension or delay in the commencement or progress of Contractor's
services from any cause whatsoever, including those for which County may be responsible in whole or in part, shall relieve
Contractor of its duty to perform or give rise to any right to damages or additional compensation from County. Contractor's
sole remedy against County will be the right to seek an extension of time to its schedule. This paragraph shall expressly apply
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to claims for early completion, as well as claims based on late completion. Provided, however, if through no fauit or neglect
of the Contractor, the services to be provided hereunder have not been completed within the schedule identified in the Notice
to Proceed, the Contractor's compensation shall be equitably adjusted, with respect to those services that have not yet been
performed, to reflect the incremental increase in costs experienced by Contractor.

4.4.  Should the Contractor fail to commence, provide, perform or complete any of the services to be provided hereunder
in a timely and reasonable manner, in addition to any other rights or remedies available to the County hereunder, the County
at its sole discretion and option may withhold any and all payments due and owing to the Contractor until such time as the
Contractor resumes performance of its obligations hereunder in such a manner so as to reasonably establish to the County's
satisfaction that the Contractor's performance is or will shortly be back on schedule.

ARTICLE FIVE
COMPENSATION

5.1. - Compensation and the manner of payment of such compensation by the County for services rendered hereunder by
Contractor shall be as prescribed in Attachment A, entitled "Basis of Compensation," and Attachment B which are attached
hereto and made a part hereof.

5.2, The total amount to be paid by the County under this Contract for all services and materials, including "out of pocket"
expenses and any approved subcontracts, shall not exceed the amount set forth in the approved Notice to Proceeds without
prior approval of the County. The Contractor shall notify the County's Representatlve in writing when 90% of the "not to
exceed amount” has been reached.

5.3.  Invoices received by the County from the Contractor pursuant to this Contract will be reviewed and approved in writing
by the County's Representative, who shall indicate whether services have been rendered in conformity with the Contract, and
then sent to the County’s Office of Management and Budget for processing payment. All invoices shall contain a detailed
breakdown of the services provided for which payment is being requested. Invoices shall be paid within thirty (30) days
following the County Representative's approval, who shall process all payments in accordance with the Florida Prompt
Payment Act or advise Contractor in writing of reasons for not processing same. In addition to detailed invoices, upon request
of the County's Representative, Contractor will provide County with detailed periodic Status Reports on the project.

54.  "Out-of-pocket" expenses shall be reimbursed in accordance with Florida law and Attachment A. All requests for
payment of "out-of-pocket” expenses eligible for reimbursement under the terms of this Contract shall include copies of paid
receipts, invoices, or other documentation acceptable to the County's Representative. Such documentation shall be sufficient

to establish that the expense was actually incurred and necessary in the performance of the Scope of Work described in this
Contract,

5.5.  Inorder for both parties herein to close their books and records, the Contractor will clearly state "final invoice" on the
Contractor's final/last billing to the County for each Notice to Proceed. This final invoice shall also certify that all services
provided by Contractor have been performed in accordance with the applicable Notice to Proceed and all charges and costs
have been invoiced to the County. Because this account will thereupon be closed, any and other further charges not included
on this final invoice are waived by the Contractor. Acceptance of final payment by Contractor shall constitute a waiver of all
claims and liens against County for additional payment.

ARTICLE SIX
WAIVER OF CLAIMS

6.1.  Contractor's acceptance of final payment shall constitute a full waiver of any and all claims related to the obligation
of payment by it against County arising out of this Contract or otherwise related to the Project, except those previously made
in writing and identified by Contractor as unsettied at the time of the final payment. Neither the acceptance of Contractor’s
services nor payment by County shall be deemed to be a waiver of any of County's rights against Contractor.




ARTICLE SEVEN
TRUTH IN NEGOTIATION REPRESENTATIONS

7.1.  Contractor warrants that Contractor has not employed or retained any company or person, other than a bona fide
employee working solely for Contractor, to solicit or secure this Contract and that Contractor has not paid or agreed to pay any
person, company, corporation, individual or firm, other than a bona fide employee working solely for Contractor, any fee,
commission, percentage, gift or any other consideration contingent upon or resulting from the award or making of this Contract.

7.2.  In accordance with provisions of Section 287.055(5)(a), Florida Statutes, the signature of this Contract by the
_ Contractor shall also act as the execution of a truth in negotiation certificate certifying that the wage rates, overhead charges,
and other costs used to determine the compensation provided for in this Contract are accurate, complete and current as of the
date of the Contract and no higher than those charged the Contractor's most favored customer for the same or substantially
similar service. Should the County determine that said rates and costs were significantly increased due to incomplete,
noncurrent or inaccurate representation, then said rates and compensation provided for in this Contract shall be adjusted
accordingly.

ARTICLE EIGHT
TERMINATION OR SUSPENSION

8.1.  Contractor shall be considered in material default of this Contract and such default will be considered cause for County
to terminate this Contract, in whole or in part, as further set forth in this section, for any of the following reasons: (a) failure
to begin work under the Contract within a reasonable time after issuance of the Notice(s) to Proceed of a Notice to Proceed,
or (b) failure to properly and timely perform the services to be provided hereunder or as directed by County pursuant to this
Contract, or (c) the bankruptcy or insolvency or a general assignment for the benefit of creditors by Contractor or by any of
Contractor's principals, officers or directors, or (d) failure to obey laws, ordinances, regulations or other codes of conduct, or
(e) failure to perform or abide by the terms or spirit of this Contract, or (f) for any other just cause. The County may so
terminate this Contract, in whole or in part, by giving the Contractor seven (7) calendar days' written notice.

8.2. If after notice of termination of this Contract as provided for in paragraph 8.1 above, it is determined for any reason
that Contractor was not, in default, or that its default was excusable, or that County otherwise was not entitled to the remedy
against Contractor provided for in paragraph 8.1, then the notice of termination given pursuant to paragraph 8.1 shall be deemed
to be the notice of termination provided for in paragraph 8.3 below and Contractor's remedies against County shall be the same
- as and limited to those afforded Contractor under paragraph 8.3 below.

8.3.  County shall have the right to terminate this Contract, in whole or in part, without cause upon seven (7) calendar days'
written notice to Contractor. In the event of such termination for convenience, Contractor's recovery against County shall be
limited to that portion of the fee earned through the date of termination, together with any retainage withheld and any costs
reasonably incurred by Contractor that are directly attributable to the termination, but Contractor shall not be entitied to any

other or further recovery against County, including, but not limited to, anticipated fees or profits on work not required to be
performed.

8.4.  Upontermination, the Contractor shall deliver to the County all original papers, records, documents, drawings, models,
and other material set forth and described in this Contract.

8.5.  The County shall have the power to suspend all or any portions of the services to be provided by Contractor hereunder
upon giving Contractor two (2) calendar days prior written notice of such suspension. If all or any portion of the services to be
rendered hereunder are so suspended, the Contractor's sole and exclusive remedy shall be to seek an extension of time to its
schedule in accordance with the procedures set forth in Article Four herein.

ARTICLE NINE
PERSONNEL

9.1.  The Contractor is, and shall be, in the performance of all work services and activities under this Contract, an
Independent Contractor, and not an employee, agent, or servant of the County. All persons engaged in any of the work or
services performed pursuant to this Contract shall at all times, and in all places, be subject to the Contractor's sole direction,
supervision, and control. The Contractor shall exercise control over the means and manner in which it and its employees
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perform the work, and in all respects the Contractor's relationship and the relationship of its employees to the County shall be
that of an Independent Contractor and not as employees or agents of the County.

9.2.  The Contractor represents that it has, or will secure at its own expense, all necessary personnel required to perform the
services under this Contract. Such personnel shall not be employees of or have any contractual relationship with the County,
nor shall such personnel be entitled to any benefits of the County including, but not limited to, pension, health and workers'
compensation benefits,

9.3.  All of the services required hereunder shall be performed by the Contractor or under its supervision, and all personnel
engaged in performing the services shall be fully qualified and, if required, authorized or permitted under state and local law
to perform such services.

94.  Any changes or substitutions in the Contractor's key personnel, as may be listed in Contractor’s statement of
qualifications, must be made known to the County's Representative and written approval must be granted by the County's
Representative before said change or substitution can become effective, said approval for which shall not unreasonably be
withheld.

9.5.  The Contractor warrants that all services shall be performed by skilled and competent personnel to professional
standards applicable to firms of similar local and national reputation.

9.10 The Contractor warrants that it fully complies with all Federal Executive Orders, statutes and regulations regarding the
employment of undocumented workers and others and that all employees performing work under this Agreement meet the
citizenship or immigration status requirements set forth in Federal Executive Orders, statutes and regulations. Contractor shall
indemnify, defend and hold harmiess the County, its officers and employees from and against any sanctions and any other
liability which may be assessed against the Contractor in connection with any alleged violation of any Federal statutes or
regulations pertaining to the eligibility for employment of any persons performing work hereunder.

9.11 The employees and agents of each party, shall while on the premises of the other party, comply with all rules and
regulations of the premises, including, but not limited to, security requirements.

ARTICLE TEN
SUBCONTRACTING

10.1.  Contractor shall not subcontract any services or work to be provided to County without the prior written approval of
the County's Representative. The County reserves the right to accept the use of a subcontractor or to reject the selection of a
particular subcontractor and to inspect all facilities of any subcontractors in order to make a determination as to the capability
of the subcontractor to perform properly under this Contract. The County's acceptance of a subcontractor shall not be
unreasonably withheld. The Contractor is encouraged to seek minority and women business enterprises for participation in
subcontracting opportunities.

ARTICLE ELEVEN
FEDERAL AND STATE TAX

11.1.  The County is exempt from payment of Florida state sales and use taxes. The Contractor shall not be exempted from
paying sales tax to its suppliers for materials used to fulfill contractual obligations with the County, nor is the Contractor
authorized to use the County's tax exemption number in securing such materials.

11.2.  The Contractor shall be responsible for payment of its own and its share of its employees' payroll, payroll taxes, and

benefits with respect to this Contract.
' ARTICLE TWELVE

OWNERSHIP OF DOCUMENTS

12.1. Upon completion or termination of this Contract, all records, documents, tracings, plans, specifications, maps,
evaluations, reports, computer assisted design or drafting disks and other technical data, other than working papers, prepared
or developed by Contractor under this Contract shall be delivered to and become the property of County. Contractor, at its own
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expense, may retain copies for its files and internal use.

12.2.  Failure of the Contractor to adhere to the requirements of Chapter 119 of the Florida Statutes and Section 13 below,
may result in immediate termination of this Agreement.

ARTICLE THIRTEEN
MAINTENANCE OF RECORDS & PUBLIC RECORDS

13.1. Contractor will keep adequate records and supporting documentation which concern or reflect its services hereunder.
The records and documentation will be retained by Contractor for a minimum of three (3) years from the date of termination
of this Contract or the date the Project is completed, whichever is later, County, or any duly authorized agents or
representatives of County, shall have the right to audit, inspect and copy all such records and documentation as often as they
deem necessary during the period of this Contract and during the three (3) year period noted above; provided, however, such
activity shall be conducted only during normal business hours,

13.2 Contractor must comply with the public records laws, Florida Statute chapter 119, specifically Contractor must:

a) Keep and maintain public records required by the County to perform the service.

b) Upon request from the County’s custodian of public records, provide the County with a copy of the requested records
or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided
in chapter 119 Florida Statutes or as otherwise provided by law.

c) Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are
not disclosed except as authorized by law for the duration of the contract term and following completion of the contract
if the contractor does not transfer the records to the County.

d) Upon completion of the contract, transfer, at no cost, to the County all public records in possession of the contractor
or keep and maintain public records required by the County to perform the service. Ifthe contractor transfers all public
records to the public agency upon completion of the contract, the contractor shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements. If the contractor keeps and
maintains public records upon completion of the contract, the contractor shall meet all applicable requirements for
retaining the public records. All records stored electronically must be provided to the public agency, upon the request

from the public agency’s custodian of public records, in a format that is compatible with the information technology
systems of the public agency.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA COUNTY RISK
MANAGEMENT DEPARTMENT 5479 OLD BETHEL ROAD CRESTVIEW, FL
32536 PHONE: (850) 689-5977 riskinfo@myokaloosa.com.

13.3 The County reserves the right to unilaterally cancel this Contract for refusal by the Contractor or any contractor, sub-
contractor or materials vendor to allow public access to all documents, papers, letters or other material subject to the provisions
of Chapter 119, Florida Statutes, and made or received in conjunction with this Contract unless the records are exempt.

ARTICLE FOURTEEN
v INSURANCE

14.1. During the life of the Contract the Contractor shall provide, pay for, and maintain, with companies satisfactory to the
County, the types of insurance described herein. All insurance shall be from responsible companies duly authorized to do
business in the State of Florida and/or responsible risk retention group insurance companies registered with the State of Florida.
Prior to execution of this Contract by County, the insurance coverages and limits required must be evidenced by properly
executed Certificates of Insurance on forms, which are acceptable to the County. The Certificates must be personally, manually
signed by the Authorized Representatives of the insurance company/companies shown on the Certificates with proof that
he/she is an authorized representative thereof. In addition, certified, true and exact copies of all insurance policies required
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shall be provided to the County, on a timely basis, if required by the County. These Certificates and policies shall contain
provisions that sixty (60) days' written notice by registered or certified mail shall be given the County of any cancellation,
intent not to renew, or reduction in the policies' coverages, except in the application of the Aggregate Limits Provisions. In the
event of a reduction in the Aggregate Limit of any policy, the Contractor shall immediately take steps to have the Aggregate
Limit reinstated to the full extent permitted under such policy. All insurance coverages of the Contractor shall be primary to
any insurance ot self-insurance program carried by the County applicable to this Project.

14.2. The acceptance by the County of any Certificate of Insurance for this Project evidencing the insurance coverages and
limits required in this Contract does not constitute approval or agreement by the County that the insurance requirements have
been met or that the insurance policies shown on the Certificates of Insurance are in compliance with the requirements of this
Contract.

14.3. Before starting and until acceptance of the work by County, Contractor shall maintain insurance of the types and to
the limits specified in paragraph 14.7 entitled "Required Insurance." Contractor shall require each of its subcontractors and
subcontractors to procure and maintain, until the completion of that subcontractor's or subcontractor’s work, insurance of the
types and to the limits specified in paragraph 14.7, unless such insurance requirement for the subcontractor or subcontractor is
expressly waived in writing by the County. Said waiver shall not be unreasonably withheld upon Contractor representing in
writing to County that Contractor's existing coverage includes and covers the subcontractors and subcontractors for which a
waiver is sought, and that such coverage is in conformance with the types and limits of insurance specified in paragraph 14.7.
All liability insurance policies, other than the Cyber Liability, Worker's, Compensation and Employers' Liability policies,
obtained by Contractor to meet the requirements of this Contract shall name County as an additional insured as to the operations
of the Contractor under this Contract and the Contract Documents arid shall contain severability of interests provisions.

14.4. If any insurance provided pursuant to this Contract expires prior to the completion of the work, renewal Certificates
of Insurance and, if requested by County, certified, true copies of the renewal policies shall be furnished by Contractor sixty
(60) days prior to the date of expiration. Should at any time the Contractor not maintain the insurance coverages required in
this Contract, the County may cancel this Contract or at its sole discretion shall be authorized to purchase such coverages and
charge the Contractor for such coverages purchased. The County shall be under no obligation to purchase such insurance, nor
shall it be responsible for the coverages purchased or the insurance company or companies used. The decision of the County
to purchase such insurance coverages shall in no way be construed to be a waiver of its rights under this Contract.

14.5.  Certificates of insurance, reflecting evidence of the required insurance, shall be filed with the County’s Representative
prior to the commencement of the work. The Contractor shall not commence work under this Contract until it has obtained all
insurance required under this paragraph and such insurance has been approved by the County’s Representative, nor shall the
Contractor allow any subcontractor to commence work on its sub-contract until all similar such insurance required of the
subcontractor has been obtained and approved.

14.6. Policies shall be issued by companies authorized to do business under the laws of the State of Florida and shall have
adequate Policyholders and Financial ratings in the latest ratings of A.M. Best, Rating of VI or better.

14.7.  Required Insurance

GENERAL SERVICES INSURANCE REQUIREMENTS

CONTRACTORS INSURANCE
1. The Contractor shall not commence any work in connection with this Agreement until obtaining all required
insurance and the certificate of insurance has been approved by the Okaloosa County Risk Manager or
designee.
2. All insurance policies shall be with insurers authorized to do business in the State of Florida and having a

minimum rating of A, Class X in the Best Key Rating Guide published by A.M. Best & Co. Inc.

3. All insurance shall include the interest of all entities named and their respective officials, employees &
volunteers of each and all other interests as may be reasonably required by Okaloosa County. The coverage
afforded the Additional Insured under this policy shall be primary insurance. If the Additional Insured have
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other insurance that is applicable to the loss, such other insurance shall be on an excess or contingent basis.
The amount of the company’s liability under this policy shall not be reduced by the existence of such other
insurance,

4, Where applicable the County shall be shown as an Additional Insured with a waiver of subrogation on the
Certificate of Insurance.

5. The County shall retain the right to reject all insurance policies that do not meet the requirement of this
Agreement. Further, the County reserves the right to change these insurance requirements with 60-day prior
written notice to the Contractor.

6. The County reserves the right at any time to require the Contractor to provide copies of any insurance policies
to document the insurance coverage specified in this Agreement.

7. Any subsidiaries used shall also be required to obtain and maintain the same insurance requirements as are
being required herein of the Contractor.

8. Any exclusions or provisions in the insurance maintained by the Contractor that excludes coverage for work
contemplated in this agreement shall be deemed unacceptable and shall be considered a breach of contract.

WORKERS’ COMPENSATION INSURANCE

1. The Contractor shall secure and maintain during the life of this Agreement Workers’ Compensation insurance
for all of his employees employed for the project or any site connected with the work, including supervision,
administration or management of this project and in case any work is sublet, with the approval of the County, the
Contractor shall require the Subcontractor similarly to provide Workers” Compensation insurance for all
employees employed at the site of the project, and such evidence of insurance shall be furnished to the County
not less than ten (10) days prior to the commencement of any and all sub-contractual Agreements which have
been approved by the County.

2. Contractor must be in compliance with all applicable State and Federal workers’ compensation laws, including
the U.S. Longshore Harbor Workers® Act or Jones Act, if applicable.

3. No class of employee, including the Contractor himself, shall be excluded from the Workers’ Compensation
insurance coverage. The Workers’ Compensation insurance shall also include Employer’s Liability coverage.

4. A Waiver of Subrogation is required to be shown on all Workers Compensation Certificates of Insurance.

BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury and Property Damage
in an amount not less than $1,000,000 (One Million Dollars) combined single limit each accident. If the contractor does not
own vehicles, the contractor shall maintain coverage for Hired & Non-Owned Auto Liability, which may be satisfied by way
of endorsement to the Commercial General Liability policy or separate Business Auto Policy. Contractor must maintain this
insurance coverage throughout the life of this Agreement.

COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor shall carry Commercial General Liability insurance against all claims for Bodily Injury, Property
Damage and Personal and Advertising Injury caused by the Contractor.

2. Commercial General Liability coverage shall include the following:

1.) Premises & Operations Liability




2.) Baodily Injury and Property Damage Liability
3) Independent Contractors Liability

4) Contractual Liability

5.) Products and Completed Operations Liability

3. Contractor shall agree to keep in continuous force Commercial General Liability coverage for the length of the
contract.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if required by law and shall include
Employer’s liability with limits as prescribed in this contract:

LIMIT
1. Workers’ Compensation
1) State Statutory
2.) Employer’s Liability $500,000 each accident
2. Business Automobile $1,000,000 each accident
(A combined single limit)
3. Commercial General Liability $1,000,000 each occurrence
Bodily injury & Property Damage :
$1,000,000 each occurrence Products and
completed operations
4, Personal and Advertising Injury $1,000,000 each occurrence
5. Cyber Liability $1,000,000 each occurrence

NOTICE OF CLAIMS OR LITIGATION

The Contractor agrees to report any incident or claim that results from performance of this Agreement. The County
representative shall receive written notice in the form of a detailed written report describing the incident or claim
within ten (10) days of the Contractor’s knowledge. In the event such incident or claim involves injury and/or property
damage to a third party, verbal notification shall be given the same day the Contractor becomes aware of the incident
or claim followed by a written detailed report within ten (10) days of verbal notification.

INDEMNIFICATION & HOLD HARMLESS

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the County, its officers and
employees from liabilitics, damages, losses, and costs including but not limited to reasonable attorney fees, to the
extent caused by the negligence, recklessness, or wrongful conduct of the Contractor and/or other persons employed
or utilized by the Contractor in the performance of this contract.

CERTIFICATE OF INSURANCE

I.

3.

Certificates of insurance indicating the job site and evidencing all required coverage must be submitted not less than
10 days prior to the commencement of any of the work. The certificate holder(s) shall be as follows: Okaloosa County,
5479A Old Bethel Road, Crestview, Florida, 32536.

The contractor shall provide a Certificate of Insurance to the County with a thirty (30} day prior written notice of
cancellation; ten (10) days’ prior written notice if cancellation is for nonpayment of premium.

In the event that the insurer is unable to accommaodate the cancellation notice

requirement, it shall be the responsibility of the contractor to provide the proper notice.
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Such notification shall be in writing by registered mail, return receipt requested, and
addressed to the Okaloosa County Purchasing Department at 5479-A Old Bethel Road,
Crestview, F1. 32536,

4. In the event the contract term goes beyond the expiration date of the insurance policy, the contractor shall provide
the County with an updated Certificate of insurance no later than ten (10) days prior to the expiration of the
insurance currently in effect. The County reserves the right to suspend the contract until this requirement is met.

5. The certificate shall indicate if coverage is provided under a claims-made or occurrence form. If any coverage is
provided on a claims-made form, the certificate will show a retroactive date, which should be the same date of the
initial contract or prior.

6. All certificates shall be subject to Okaloosa County’s approval of adequacy of protection,

7. All deductibles or self-insured retentions (SIRs), whether approved by Okaloosa County or not, shall be the
Contractor’s full responsibility.

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, or limited to
coverage required by this schedule due to the existence of a deductible or SIR.

GENERAL TERMS

Any type of insurance or increase of limits of liability not described above which, the Contractor required for its own
protection or on account of statute shall be its own responsibility and at its own expense.

Any exclusions or provisions in the insurance maintained by the contractor that excludes coverage for work
contemplated in this coniract shall be deemed unacceptable and shall be considered a breach of contract.

The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of any responsibility
under this contract.

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply under this
Agreement to each subcontractor and sub-subcontractor,

The Contractor hereby waives all rights of subrogation against Okaloosa County and its employees under all the
foregoing policies of insurance.

EXCESS/UMBRELLA INSURANCE

The Contractor shall have the right to meet the liability insurance requirements with the purchase of an
EXCESS/UMBRELLA insurance policy. In all instances, the combination of primary and EXCESS/UMBRELLA
liability coverage must equal or exceed the minimum liability insurance limits stated in this Agreement, An Excess
liability policy must be submitted indicating which policy it applies to.

The County reserves the right to require any other insurance coverage it deems necessary depending upon the exposures.

ARTICLE FIFTEEN
INDEMNIFICATION

15.1. The Contractor shall indemnify and hold harmiess the County, and its officers and employees, from liabilities,
damages, losses, and costs, including, but not limited to, reasonable attorneys’ fees, to the extent caused by the negligence,
recklessness, or intentionally wrongful conduct of the Contractor and other persons employed or utilized by the Contractor in
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the performance of the Contract.

15.2. Coniractor acknowledges that the general conditions of any construction contract shall include language, satisfactory
to the County’s attorney, in which the contractor agrees to hold harmless and to defend County, Contractor, their agents and
employees, from all suits and actions, including attorney’s fees, and all costs of litigation and judgments of any name and
description arising out of or incidental to the performance of the construction confract or work performed thereunder. County
acknowledges that Contractor shall be expressly named as an indemnified party, and shall be held harmless, in the general
conditions of any construction contract, and shall be named as an additional insured in any contractor’s insurance policies.

153 The first ten dollars ($10.00) of remuneration paid to Contractor under this Contract shall be in consideration for the
indemnification provided for in this section.

ARTICLE SIXTEEN
SUCCESSORS AND ASSIGNS

16.1. The County and the Contractor each binds itself and its successors, executors, administrators and assigns to the other
party of this Contract and to the successors, executors, administrators and assigns of such other party, in respect to all covenanis
of this Contract. Except as above, neither the County nor the Contractor shall assign, sublet, convey or transfer its interest in
this Contract without the written consent of the other, Nothing herein shall be construed as creating any personal liability on
the patt of any officer or agent of the County which may be a party hereto, nor shall it be construed as giving any rights or
benefits hereunder to anyone other than the County and the Contractor,

ARTICLE SEVENTEEN
REMEDIES

17.1.  This Contract shali be governed by the laws of the State of Florida. Any and all legal action necessary to enforce the
Contract shall be held in Okaloosa County. No remedy herein conferred upon any party is intended to be exclusive of any
other remedy, and each and every such remedy shall be cumulative and shall be in addition to every other remedy given
hereunder or now or hereafter existing at law or in equity or by statute or otherwise. No single or partial exercise by any party
of any right, power, or remedy hereunder shall preclude any other or further exercise thereof.

ARTICLE EIGHTEEN
CONFLICT OF INTEREST

18.1. The Contractor represents that it has no interest and shali acquire no interest, either direct or indirect, which would
conflict in any manner with the performance of services required hereunder, as provided for in the Code of Ethics for Public
Officers and Employees (Chapter 112, Part I, Florida Statutes). The Contractor further represents that no person having any
interest shall be emplioyed for said performance.

18.2. The Contractor shall promptly notify the County Representative, in writing, by certified mail, of all potential conflicts
of interest for any prospective business association, interest or other circumstance which may influence or appear to influence
the Contractor's judgment or quality of services being provided hereunder. Such written notification shall identify the
prospective business association, interest or circumstance, the nature of work that the Contractor may undertake and request
an informed determination from the County Representative as to whether the association, interest or circumstance would be
viewed by the County Representative as constituting a conflict of interest if entered into by the Contractor. The County
Representative agrees to notify the Contractor of its opinion by certified mail within thirty (30) days of receipt of notice by the
Contractor. Such determination may be appealed to the Board of County Commissioners by the Contractor within thirty (30)
days of the County Representative's notice to the Contractor. If, in the opinion of the County Representative or County, the
prospective business association, interest or circumstance would not constitute a conflict of interest by the Contractor, the
County Representative or County shall so state in the notice and the Contractor shall, at its option, enter into said association,
interest or circumstance and it shall be deemed not in conflict of interest with respect to services provided to the County by
the Contractor under the terms of this Contract.
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ARTICLE NINETEEN
DEBT

19.1.  The Contractor shall not pledge the County's credit or make it a guarantor of payment or surety for any contract, debt,
obligation, judgment, lien or any form of indebtedness. The Contractor further warrants and represents that it has no obligation
ot indebtedness that would impair its ability to fulfill the terms of this Contract.

ARTICLE TWENTY
NONDISCRIMINATION

20.1.  The Contractor warrants and represents that all of its employees are treated equally during employnrient without regard
to race, color, religion, disability, sex, age, national origin, ancestry, marital status, or sexual orientation.

20.2 Additionally, (As per Executive Order 11246) Contractor may not discriminate against any employee or
applicant for employment because of age, race, color, creed, sex, disability or national origin. Contractor agrees to
take affirmative action to ensure that applicants are employed and that employees are treated during employment
without regard to their age, race, color, creed, sex, disability or national origin. Such action shall include but not be
limited to the following: employment, upgrading, demotion or transfer, recruitment advertising, layoff or
termination, rates of pay or other forms of compensation and selection for training including apprenticeship.

ARTICLE TWENTY-ONE
ENFORCEMENT COSTS

21.1.  Ifany legal action or other proceeding is brought for the enforcement of this Contract, or because of an alleged dispute,
breach, default or misrepresentation in connection with any provisions of this Contract, the successful or prevailing party or
parties shall be entitled to recover reasonable attorney's fees, court costs and all expenses (including taxes) even if not taxable
as court costs (including, without limitation, all such fees, costs and expenses incident to appeals), incurred in that action or
proceeding, in addition to any other relief to which such party or parties may be entitled.

ARTICLE TWENTY-TWO
NOTICE

22.1. All notices required in this Contract shall be sent by certified mail, return receipt requested to the Contractor's
Representative and the County Representative at the addresses shown in Atticles One and Three hereof,

ARTICLE TWENTY-THREE
MODIFICATION OF SCOPE OF WORK

23.1. Tt is the intent of this Contract that County shall from time to time issue Notice to Proceeds for Contractor to perform
work. Notice to Proceeds shall be duly approved by the County prior to issuance. Contractor shall expediently perform such
work within the schedule indicated in the work order in accordance with Article Four above. Contractor shall timely cooperate
with County Representative in negotiating the cost and schedule of said work orders prior to submission to the County for
approval. The County reserves the right to make changes in the Scope of Work, including alterations, reductions therein or
additions thereto. Upon receipt by the Contractor of the County's notification of a contemplated change, the Contractor shall,
in writing: (1) provide a detailed estimate for the increase or decrease in cost due to the contemplated change, (2) notify the
County of any estimated change in the completion date, and (3) advise the County if the contemplated change shall effect the
Contractor's ability to meet the completion dates or schedules of this Contract.

23.2. If the County so instructs in writing, the Contractor shall suspend work on that portion of the Scope of Work or work
order affected by a contemplated change, pending the County's decision to proceed with the change. Contractor shall be
entitled to invoice County for that portion of the work completed prior to receipt of the written notice.

23.3. If the County elects to make the change, the County shall initiate a Contract Amendment and the Contractor shall not
commence work on any such change until such written amendment is signed by the Contractor and the County.
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ARTICLE TWENTY-FOUR
MODIFICATION

24.1. The County and the Contractor agree that this Contract together with the Exhibits hereto, sets forth the entire agreement
between the parties, and that there are no promises or understandings other than those stated herein. None of the provisions,
terms and conditions contained in this Contract may be added to, modified, superseded or otherwise altered, except by written
instrument executed by the parties hereto in accordance with Article Twenty Three - Modification of Scope of Work. In the
event of any conflict or inconsistency between this Contract and the provisions in the incorporated Exhibits, the terms of this
Contract shall supersede and prevail over the terms in the Exhibits.

ARTICLE TWENTY FIVE
MISCELLANEOUS

25.1.  Contractor, in representing County, shall promote the best interest of County and each party agrees to assume toward
the other party a duty of good faith and fair dealing.

25.2. No modification, waiver, suspension or termination of the Contract or of any terms thereof shall impair the rights or
liabilities of either party.

25.3.  This Contract is not assignable, in whole or in part, by Contractor without the prior written consent of County.

25.4.  Waiver by either party of a breach of any provision of this Contract shall not be deemed to be a waiver of any other
breach and shall not be construed to be a modification of the terms of this Contract.

25.5. The headings of the Articles, Schedules, Parts and Attachments as contained in this Contract are for the purpose of

convenience only and shall not be deemed to expand, limit or change the provisions in such Articles, Schedules, Parts and
Attachments,

25.6.  This Contract, including the referenced Schedules and Attachments hereto, constitutes the entire agreement between
the parties hereto and shall supersede, replace and nullify any and all prior agreements or understandings, written or oral,

relating to the matter set forth herein, and any such prior agreements or understanding shall have no force or effect whatever
on this Contract.

25.7 Contractor, acknowledges that it shall comply with all applicable Federal law, regulations, executive orders, State laws
and regulations and local laws, ordinances and regulations as it pertains to services being rendered under this contract.

25.8 Contractor acknowledges that some federal funds may be utilized in the course of services being performed under this
agreement, as such, contractor agrees that it shall adhere to ail necessary federal regulations, including those as set forth in
Exhibit . Further, the Contractor acknowledges that the Federal government is not a party to this agreement and is not
subject to any obligations or liabilities to the non-Federal entity, Contractor, or any other party pertaining to any matter
resulting from this Contract.

ARTICLE TWENTY SIX
MINORITY/WOMEN”S BUSINESS ENTERPRISES

26.1 The Contractor must take all necessary affirmative steps to assure that minority businesses, women’s business enterprises,
and labor surplus area firms are used when possible, in accordance with 2CFR 200.321. If subcontracts are to be let, prime
contractor will require compliance by all sub-contractors. Prior to contract award, the contractor shall document efforts to
utilize M/WBE firms including what firms were solicited as suppliers and/or subcontractors as applicable and submit this
information with their submittal. Information regarding certified M/WBE firms can be obtained from:

Florida Department of Management Services (Office of Supplier Diversity)
Florida Department of Transportation
Minority Business Development Center in most large cities and
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Local Government M/DBE programs in many large counties and cities

ARTICLE TWENTY SEVEN
PROCUREMENT OF RECOVERED MATERIALS

27.1 Contractor must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item exceeds
$10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste
management services in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

ARTICLE TWENTY EIGHT
ENVIRONMENTAL AND ENERGY POLICIES

28.1 The Contractor shail comply with mandatory standards and policies relating to energy efficiency, stating in the state
energy conservation plan issued in compliance with the Energy Policy and Conservation act. (Pub. L. 94-163, 89 Stat. 871)
[53 FR 8078, 8087, Mar. 11, 1988, as amended at 60 FR 19639, 19645, Apr. 19, 1995].

28.2 Clean Air Act.

a. The Contractor agrees to comply with all applicable standards, orders or reguiations issued pursuant to the
Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

b. The Contractor agrees to report each viclation to the County and understands and agrees that the County will,
in furn, report each violation as required to assure notification to the State of Florida, Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

c. The Contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance under this Contract.

28.3 Federal Water Pollution Control Act.

a. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal
Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

b. The Contractor agrees to report each violation to the County and understands and agrees that the County will, in turn,
report each violation as required to assure notification to the State of Florida, Federal Emergency Management Agency,
and the appropriate Environmental Protection Agency Regional Office.

c. The Contractor agrees to inciude these requirements in each subcontract exceeding $150,000 financed in whole or in
part with Federal assistance under this Contract.

ARTICLE TWENTY NINE
FEDERAL SUSPENSION AND DEBARMENT

29.1 This Agreement may be covered in part as fransaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such the
Contractor is required to verify that none of the contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates
(defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

a. The Contractor must comply with 2 C.E.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C and must
include a requirement to comply with these regulations in any lower tier covered transaction it enters into,

b. This certification is a material representation of fact relied upon by the County. If it is later determined that

15



the Contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies
available to the State of Florida and the County, the Federal Government may pursue available remedies, including
but not limited to suspension and/ or debarment,

c. The Contractor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C while this offer is valid and throughout the period of any contract that may arise from this offer. The
Contractor further agrees to include a provision requiring such compliance in its lower tier covered transactions.

ARTICLE THIRTY

LOBBYING
30.1 Byrd Anti-Lobbying Amendment. Contractor who apply or submittal for an award of $100,000 or more shall file the
required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal
contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal
funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to
the recipient,

ARTICLE THIRTY ONE

THIRD PARTY BENEFICITARIES

31.1 It is specifically agreed between the parties executing this Contract that it is not intended by any of the
provisions of any part of the Contract to create in the public or any member thereof, a third party beneficiary under
this Contract, or to authorize anyone not a party to this Contract to maintain a suit for personal injuries or property
damage pursuant to the terms or provisions of this Contract

ARTICLE THIRTY TWO
SEVERABILITY
32.1. Ifany term or provision of this Contract, or the application thereof to any person or circumstances shall, to any extent,
be held invalid or unenforceable, the remainder of this Contract, or the application of such term or provision, to persons or
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected, and every other term and
provision of this Contract shall be deemed valid and enforceable to the extent permitted by law.
ARTICLE THIRTY THREE
REPRESENTATION OF AUTHORITY TO CONTRACT/SIGNATORY

33.1 The individual signing this Contract on behalf of Technology Integration Group represents and warrants that
he or she is duly authorized and has legal capacity to execute and deliver this Contract. The signatory represents and
warrants to the County that the execution and delivery of this Contract and the performance of Attachment B
obligations hereunder have been duly authorized and that the Agreement is a valid and legal agreement binding on
the Contractor and enforceable in accordance with its terms.

ARTICLE THIRTY FOUR
FEDERAL REGULATIONS

34.1 The contractor agrees to comply with all federal, state and local laws, rules and regulations, including but not
limited to, those set forth in Attachment “B”, which is expressly incorporated herein as a part of this agreement.
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ARTICLE THIRTY FIVE
PROHIBITION AGAINST CONTRACTING WITH SCRUTINIZED COMPANIES

35.1 The Pursuant to Florida Statutes Section 215.4725, contracting with any entity that is listed on the Scrutinized
Companies that Boycott Israel List or that is engaged in the boycott of Israel is prohibited. Contractors must certify
that the company is not participating in a boycott of Israel. Any contract for goods or services of One Million Dollars
($1,000,000) or more shall be terminated at the County’s option if it is discovered that the entity submitted false
documents of certification, is listed on the Scrutinized Companies with Activities in Sudan List, the Scrutinized

Companies with Activities in the Iran Petroleum Energy Sector List, or has been engaged in business operations in
Cuba or Syria after July 1, 2018.

Any contract entered into or renewed after July 1, 2018 shall be terminated at the County’s option if the company
is listed on the Scrutinized Companies that Boycott Israel List or engaged in the boycott of Israel. Contractors must
submit the certification that is attached to this agreement as Attachment “D”. Submitting a false certification shall
be deemed a material breach of contract. The County shall provide notice, in writing, to the Contractor of the
County’s determination concerning the false certification. The Contractor shall have ninety (90) days following
receipt of the notice to respond in writing and demonstrate that the determination was in error. If the Contractor does
not demonstrate that the County’s determination of false certification was made in error, then the County shall have
the right to terminate the contract and seek civil remedies pursuant to Florida Statute Section 215.4725.

IN WITNESS WHEREOF, the parties hereto have set their hands and official seals the day and year first above
written,

CONTRACTOR

Authorized Representative

Tom Janecek

(printed)

‘a\f

i J D. &pe’acoq\lﬂ I, Clerk
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ATTACHMENT A
BASIS OF COMPENSATION

1. As consideration for providing Services set forth herein Article Two of the Contract for Professional Services, the
County agrees to pay, and Contractor agrees 1o accept, fees as indicated within attached Attachment A and below:

[SHOULD BE SPECIFIC TO EACH PARTICULAR TYPE OF SERVICE BEING PROVIDED BY CONTRACTOR
~ MAY BE LUMP SUM PAYABLE IN PARTS BASED ON PROVIDING DELIVERABLES TO COUNTY OR
MAY BE PAID MONTHLY. SOME SERVICES MAY BE PAID BASED ON AN HOURLY WAGE, HOURLY
RATES FOR HOURLY WORK SHOULD ALSO BE STATED HERE.]

2, Reimbursable costs shall mean the actual expenditures made by the Contractor while providing Services, in the interest
of the Project, and may include the following items:

a. Expenses for preparation, reproduction, photographic production techniques, postage and handling of
drawings, specifications, bidding documents and similar Project-related items.

b. When authorized in advance by County, except as specifically otherwise provided herein, the expense of
overtime work requiring higher than regular rates.

c. Expenses for renderings, models and mock-ups requested by County.
3. Unless approved by the County in advance, reimbursable costs shall not include the following:
a. Transportation and subsistence, including transportation and subsistence expenses incidental to out-of-town

travel required by Contractor and directed by County, other than visits to the Project Site or County's office.

b. Contractor overhead including field office facilities.
c. Overtime not authorized by County.
d. Expenses for copies, reproductions, postage, handling, express delivery, and long distance communications

not required for a Project.

4, Payments will be made for services rendered on no more than on a monthly basis, within thirty (30) days of submittal
of an approvable invoice, The number of the Notice to Proceed pursuant to which the services have been provided
shall appear on all invoices, All invoices shall be reasonably substantiated, identify the services rendered and must be
submitted in triplicate in a form and manner required by County.

ATTACHMENT B - CONTRACTOR’S PROPOSAL

EXHIBIT C - STANDARD CONTRACT CLAUSES

Standard Contract Clauses
Exhibit “C*
Title VI Clauses for Compliance with Nondiscrimination Requirements
Compliance with Nondiscrimination Requirements

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest

(hereinafter referred to as the “contractor”) agrees as follows:
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Compliance with Regulations: The contractor (hereinafter includes contractors) will comply with the Title
V1 List of Pertinent Nondiscrimination Acts And Authorities, as they may be amended from time to time,
which are herein incorporated by reference and made a part of this contract.

Non-discrimination: The contractor, with regard to the work performed by it during the contract, will not
discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment, The contractor will not
participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and
Authorities, including employment practices when the contract covers any activity, project, or program set
forth in Appendix B of 49 CFR part 21,

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations,
either by competitive bidding, or negotiation made by the contractor for work to be performed under a
subcontract, including procurements of materials, or leases of equipment, each potential subcontractor or
supplier will be notified by the contractor of the contractor’s obligations under this contract and the
Nondiscrimination Acts And Authorities on the grounds of race, color, or national origin.

Information and Reports: The contractor will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the sponsor or the Federal Aviation
Administration to be pertinent to ascertain compliance with such Nondiscrimination Acts And Authorities
and instructions, Where any information required of a contractor is in the exclusive possession of another
who fails or refuses to furnish the information, the contractor will so certify to the sponsor or the Federal
Aviation Administration, as appropriate, and will set forth what efforts it has made to obtain the
information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-discrimination
provisions of this contract, the sponsor will impose such contract sanctions as it or the Federal Aviation
Administration may determine to be appropriate, including, but not limited fo:

a. Withholding payments to the contractor under the contract until the contractor complies; and/or
b, Cancelling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equipment, unless exempt by the
Acts, the Regulations and directives issued pursuant thereto. The contractor will take action with respect
to any subcontract or procurement as the sponsor or the Federal Aviation Administration may direct as a
means of enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor
becomes involved in, or is threatened with litigation by a subcontractor, or supplier because of such
direction, the contractor may request the sponsor to enter into any litigation to protect the interests of the
sponsot. In addition, the contractor may request the United States to enter into the litigation to protect the
interests of the United States.

Title VI List of Pertinent Nondiscrimination Acts and Authorities
Title VI List of Pertinent Nondiscrimination Acts and Authorities
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During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees to comply with the following non-discrimination statutes and
authorities; including but not limited to:

Title V1 of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on
the basis of race, color, national origin);

49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of Transportation—
Effectuation of Title VI of The Civil Rights Act of 1964);

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.5.C. § 4601),
(prohibits unfair treatment of persons displaced or whose property has been acquired because of Federal or
Federal-aid programs and projects);

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 ef seq.), as amended, (prohibits discrimination
on the basis of disability); and 49 CFR part 27;

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 ef seq.), (prohibits discrimination on the
basis of age);

Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits
discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability of
Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to include all
of the programs or activities of the Federal-aid recipients, sub-recipients and contractors, whether such
programs ot activities are Federally funded or not);

Titles 11 and 111 of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of public
accommodation, and certain testing entities (42 U.S.C. §§ 12131 — 12189) as implemented by Department
of Transportation regulations at 49 CFR parts 37 and 38;

The Federal Aviation Administration’s Non-discrimination statute (49 U.8.C. § 47123) (prohibits
diserimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-
Income Populations, which ensures non-discrimination against minority populations by discouraging
programs, policies, and activities with disproportionately high and adverse human health or environmental
effects on minority and low-income populations;

Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes discrimination because of limited
English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to ensure
that LEP persons have meaningful access to your programs (70 Fed, Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating because
of sex in education programs or activities (20 U.S.C. 1681 et seq).

FEDERAL FAIR LABOR STANDARDS ACT (FEDERAL MINIMUM WAGE)

All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of
29 CFR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full
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text. The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor standards for full and part
time workers.

The contractor has full responsibility to monitor compliance to the referenced statute or regulation. The
contractor must address any claims or disputes that arise from this requirement directly with the U.S. Department
of Labor — Wage and Hour Division

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970

All contracts and subcontracts that result from this solicitation incorporate by reference the requirements of

29 CFR Part 1910 with the same force and effect as if given in full text. Contractor must provide a work
environment that is free from recognized hazards that may cause death or serious physical harm to the employee.
The Contractor retains full responsibility to monitor its compliance and their subcontractor’s compliance with the
applicable requirements of the Occupational Safety and Health Act of 1970 (20 CFR Part 1910). Contractor
must address any claims or disputes that pertain to a referenced requirement directly with the U.S. Department of
Labor — Occupational Safety and Health Administration.

E-VERIFY
Enroliment and verification requirements.

(1) If the Contractor is not enrolled as a Federal Contractor in E-Verify at time of contract award, the
Contractor shall-

a. Enroll. Enroll as a Federal Contractor in the E-Verify Program within thirty (30) calendar
days of contract award;

b, Verify all new employees. Within ninety (90) calendar days of enrollment in the E-Verify
program, begin to use E-Verify to initiate verification of employment eligibility of all new
hires of the Contractor, who are working in the United States, whether or not assigned to the

contract, within three (3) business days after the date of hire (but see paragraph (b)(3) of this
section); and,

c. Verify employees assigned to the contract. For each employee assigned to the contract,
initiate verification within ninety (90) calendar days after date of enrollment or within thirty
(30) calendar days of the employee’s assignment to the contract, whichever date is later (but
see paragraph (b)(4) of this section.)

(2) If the Contractor is enrolled as a Federal Contractor in E-Verify at time of contract award, the
Contractor shall use E-Verify to initiate verification of employment eligibility of

a. All new employees.

i. Enrolled ninety (90) calendar days or more. The Contractor shall initiate verification
of all new hires of the Contractor, who are working in the United States, whether or
not assigned to the contract, within three (3) business days after the date of hire (but
see paragraph (b)(3) of this section); or

b. Enrolled less than ninety (90) calendar days. Within ninety (90) calendar days after
enrollment as a Federal Contractor in E-Verify, the Contractor shall initiate verification of all

new hires of the contractor, who are working in the United States, whether or not assigned to
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the contract, within (3) business days after the date of hire (but see paragraph (b)(3) of this
section; or

ii. Employees assigned to the contract. For each employee assigned to the contract, the
Contractor shall initiate verification within ninety (90) calendar days after date of contract
award or within thirty (30) days after assignment to the contract, whichever date is later (but
see paragraph (b)(4) of this section.)

(3) If the Contractor is an institution of higher education (as defined at 20 U.S.C. 1001(a)); a State of
Jocal government or the government of a Federally recognized Indian tribe, or a surety performing
under a takeover agreement entered into with a Federal agency pursuant to a performance bond, the
Contractor may choose to verify only employees assigned to the contract, whether existing employees
or new hires. The Contractor shall follow the applicable verification requirements of (b)(1) or (b)(2),
respectively, except that any requirement for verification of new employees applies only to new
employees assigned to the contract,

(4) Option to verify employment eligibility of all employees. The Contractor may elect to verify all
existing employees hired after November 6, 2986 (after November 27, 2009, in the Commonwealth
of the Northern Mariana Islands), rather than just those employees assigned to the contract. The
Contractor shall initiate verification for each existing employee working in the United States who was
hired after November 6, 1986 (after November 27, 2009, in the Commonwealth of the Northern
Mariana Islands), within one hundred eighty (180) calendar days of-

i. Enrollment in the E-Verify program; or

ii, Notification to E-Verify Operations of the Contractor’s decision to exercise this

option, using the contract information provided in the E-Verify program Memorandum
of Understanding (MOU)

(5) The Contractor shall comply, for the period of performance of this contract, with the requirements of
the E-Verify program MOU.

i. The Department of Homeland Security (DHS) or the Social Security Administration
(SSA) may terminate the Contractor’s MOU and deny access to the E-Verify system in
accordance with the terms of the MOU. In such case, the Contractor, will be referred to a
suspension or debarment official.

ii. During the period between termination of the MOU and a decision by the suspension or
debarment official whether to suspend or debar, the contractor is excused from its obligations
under paragraph (b) of this clause. If the suspension or debarment official determines not to
suspend or debar the Contractor, then the Contractor must reenroll in E-Verify.

iii. Web site. Information on registration for and use of the E-Verify program can be
obtained via the Internet at the Department of Homeland Security Web site:
http://www.dhs.gov/E-Verify.

Individuals previously verified. The Contractor is not required by this clause to perform
additional employment verification using E-Verify for any employee-

(a) Whose employment eligibility was previously verified by the Contractor through
the E-Verify program;
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(b) Who has been granted and holds an active U.S. Government security clearance for
access to confidential, secret, or top secret information in accordance with the
National Industrial Security Program Operating Manual; or

(c) Who has undergone a completed background investigation and been issued
credentials pursuant to Homeland Security Presidential Directive (HSPD)-12.
Policy for a Common Identification Standard for Federal Employees and
Contractors,

Subcontracts. The Contractor shall include the requirements of this clause, including this paragraph €
(appropriately modified for identification of the parties in each subcontract that-

(1) Is for-(i) Commercial and noncommercial services (except for commercial services that are patt of the
purchase of a COTS item (or an item that would be a COTS item, but for minor modifications),
performed by the COTS provider, and are normally provided for that COTS item); ot

(ii) Construction;
(2) Has a value of more than $3,500; and

Includes work performed in the United States.
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“ RFQ IT 73-19 .
| Technology Integration Group
i Attachment A-
: | Basis of Compensation
Technology Integration Group Per Hour
Program Manager| $ -
Praject Manager| $ -
Project Coordinator] § -
Network Techhician] $  110.00
Senior Network Engineer]{ 5 140.00
Network Engineer! 5 115.00
lunior Network Engineer| & -
Network Operating Systems Support Services| $ 140,00
Network Security Support Services| $  140.00
Senijor Systems Engineer| S 140.00
Systems Engineer] S 115.00
Junior Systems Engineer] 5 110.00
Senior Software Engineer| $ -
Software Engineer| S -
Senior Database Specialist| $ 140,00
Database Specialist| 5 115.00
Senior Help Desk Anlyst{ $ -
Help Desk Analyst] § 11000
Junior Help Desk Analyst| $ -
Senior Analyst] $ -
Analyst] S -
Program Analyst] $ .
Senior Technician| S -
Technician| S -
Junior Techniclanj S -
Senior Technical Writer| $ -
Senior Web Developer] $ -
Woeb Developer| $ -
Junior Web Developer| $ -
Subject Matter Expert] $  250.00
Consulting Services} §  140.00
Desktop Supporting Services] $  110.00
Microsoft Specialist] 5 115.00
Security Consultnt} §  140.00
Security Specialist{ $  140.00
Virtualization Engineer] §  115.00
SR. Vertualization Engineer| S 140,00
VolP Engineer] S 115.00
Solutions Architect] $  250.00




REQUEST FOR QUALIFICATIONS (RFQ) & RESPONDENT’S ACKNOWLEDGEMENT

RFQ FITLE: RIQ NUMBER:
Information Technology Services for Okaloosa County RFQIT 73-19
ISSULL DATE: 19 Aungust, 2019 at 8:00 AM. CST

LAST DAY FOR QUESTIONS: 2 September, 2019 at 3:00 P.M., CST

RFQ OPENING DATE & TIME: September 18, 2019 at 3:00 P.M, CST

NOTE: RESPONSES RECEIVED AFTER THE DEADLINE WILL NOT BE CONSIDERED.

Okaloosa County, Florida solicits your company to submit a response on the above referenced goods or services. All terms, specifications and conditions
set forth in this RFQ are incorporated Into your response. A response will not be accepted unless all conditions have been met, All responses must have an
authorized signature in the space provided below, All envelopes containing sealed submittals must reference the “RFQ Title”, “RFQ Number” and the
“RFQ Opening Date & Time", Okaloosa County is not responsible for lost or late delivery of submittals by the U,S, Postal Service or other delivery
gervices used by the respondent, Neither faxed nor electronically submitted submittals will be accepted, Submital may not be withdrawn for a period of
ninety (90) days after the submittal opening unless otherwise specified,

COMPANY NAME

PC Specialists, Inc., dba Technology Integration Group (TIG)

MAILING ADDRESS
10240 Flianders Court
CITY, STATE, ZIP San Diego, CA 921231

FEDERAL EMPLOYER’S IDENTIFICATION NUMBER (FEIN): 95-3825596

TELEPHONE NUMBER: _800-858-0549 EXT: FAX: 858-566-9375
BMAIL: Tom.Janecekatig.com

TCERTIFY THAT THIS SUBMITTAL IS MADE WITHOUT PRIOR UNDERSTANDING, AGREEMENT, OR CONNECTION WITH ANY OTHER
RESPONDENT SUBMITTING A SUBMITTAL FOR THE SAME MATERIALS, SUPPLIES, EQUIPMENT OR SERVICES, AND IS IN ALL
RESPECTS FAIR AND WITHOUT COLLUSION OR FRAUD, IAGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF THIS SUBMITTAL
AND CERTIFY THAT I AM AUTHORIZED TO SIGN THIS SUBMITTAL FOR THE RESPONDENT.

AUTHORIZED SIGNATURE: M PRINTED NAME: __ Tom Jangcek

TITLE: _chief ¥inancial oOfficer DATE: _ September 16, 2019

Rev: September 22, 2015

RFQ IT 73-19
Technology Integration Group
Attachment B -

1 Contractor’s Bid
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_ RFQ FOR INFORMATION TECHNOLOGY SERVICES
FOR OKALOOSA COUNTY INFORMATION TECHNOLOGY DEPARTMENT

SCOPE OF SERVICES:

The Okaloosa County Board of County Commissioners requests qualifications from professional firms for
professional information technology services including but not limited to: networking, equipment, fiber optic
connections, design, VoIP, routing, switching, administration, analysis, installation, cyber security, storage, virtual
environments, website design and administration, and email. The nature of the service will be to provide Priority 1
through Priority 4, suppott, consultation, or coordination in oxder to enhance and ensure proper implementation of
the aforementioned system components, Services of the contractor shall be under the direction of the Information
Technology Director or his designee, who shall act as the County's representative during the petrformance of the
scope of services.

GUIDELINES FOR REQUEST FOR QUALIFICATIONS (RFQ) INFORMATION TECHNOLOGY
SERVICES FOR OKALOOSA COUNTY

The purpose of this Request for Qualifications is to provide interested contractors with guidelines and information
to enhance their submission of RFQs on the project entitled "INFORMATION TECHNOLOGY SERVICES
FOR OKALOOSA COUNTY™",

It is expected that the contractors' contract will consist of the technical ability, qualifications and experience of all
Vendor staff positions required to complete any information technology projects for professional information
technology services including but not limited to: networking, equipment, fiber optic connections, design, VoIP,
routing, switching, administration, analysis, installation, cyber secutity, storage, virtual environments, website
design and administration, and email. The nature of the service will be to provide Priority 1 through Priority 4,
support, consultation, or coordination in order to enhance and ensure proper implementation of the aforementioned
system components. The Vendor shall provide proposed Service Level Agreement (SLA) metrics including initial
response times, system or service engagement times, and communication and staffing commitments based on the
following priority levels, or, a suitable SLA mefrics substitute which covers, at a minimum, Service Level
Agreement (SLA) metrics including initial response times, system or service engagement times, and communication
and staffing commitments. The final determination of suitability and acceptability of the SLA substitute will be
determined by the County.

Priority 1 (Urgent)

System or critical function is down.

Priority 2 (High)

System. or critical function is degraded but still operational. Could escalate to Priority 1 if not addressed quickly,
Priority 3 (Low)

Routine functions that may be scheduled in advance. Could be troubleshooting, equipment quotes, meetings, or
other functions that are not a higher priority,

Priority 4 (Projects)

A long or shott-term project or service request with no specific expectations on response time.

Services of the contractor shall be under the direction of the Information Technology Director or his designee, who
shall act as the County's representative during the performance of the scope of services, For any federally-funded
projects, the attached requirements apply, and in particular, the highlighted portions: 1) 44 CFR 13, 2) 32 CFR 33,
and 3) Federal Agency Rule on Lobbying.

The term of this contract will be for three (3) years. The County reserves the right to renew any contract for two 2)
additional 1~ year contract petiod(s). Renewal of the contract period shall be recommended by the Information
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Technology Department. The County reserves the right to award to multiple vendors.

The County reserves the right to accept or reject any or all statement of qualifications/proposals or to waive any
informality existing in any proposal, or to accept the proposals which best serves the interest and intent of this
project and is from the most responsive and responsible firm(s). All submittals must be completely compliant with
the Request for Qualification solicitation requirements to be considered fully responsive.

The content of the RFQ of the successful firm(s) will become a basis for contractual negotiations. This contract will
be task order driven and actual costs will be based on scope of work, time, and expenses with a not to exceed
amount, based on the approved task order. Additional SLA related metrics may be conteraplated during the contract
negotiation or task order approval process. The County's standard form of consulting agreement will be utilized.
Payment schedule and basis for payment will be negotiated, but will be based upon documented work completed.
The selected contractors shall be required to assume responsibility for all services offered in their RFQ. The selected
contiactors will be the sole point of contact concerning contractual matters including payments of any charges
resulting from the contract,

Selection Criteria (weight will be given to solutions, qualifications, experience and references that include existing
county infrastructure: Cisco, Mitel, Drupal, Exchange, VMware, Aruba, Corning, etc):

40% Technical solutions — IT services, implementation, problem solving, and support approach. Ability to meet
all technical/service requitements.

20% Vendor Qualifications
20%  Experience — proven results
15% Proposed Service Level Agreement (SLA) metrics

5%  References (3)




GENERAL SERVICES INSURANCE REQUIREMENTS — w/CYBER LIABILITY

CONTRACTORS INSURANCE

1.

The Contractor shall not commence any work in connection with this Agreement until he has
obtained all required insurance and the certificate of insurance has been approved by the Okaloosa
County Risk Manager or designee. :

All insurance policies shall be with insurers authorized to do business in the State of Florida
and having a minimum rating of A, Class X in the Best Key Rating Guide published by A.M.
Best & Co, Inc.

All insurance shall include the interest of all entities named and their respective officials,
employees & volunteers of each and all other interests as may be reasonably required by Okaloosa
County. The coverage afforded the Additional Insured under this policy shall be primary
insurance. If the Additional Insured have other insurance that is applicable fo the loss, such other
insurance shall be on an excess or contingent basis, The amount of the company’s liability under
this policy shall not be reduced by the existence of such other insurance.

With the exception of Workers® Compensation policies, the County shall be shown as an
Additional Insuwred with a Waiver of Subrogation on the Certificate of Insurance.

The County shall retain the right to reject all insurance policies that do not meet the requirement
of this Agreement. Further, the County reserves the right to change these insutance requirements
with 60-day notice to the Contractor.

The County reserves the right at any time to require the Contractor to provide copies of any
insurance policies to document the insurance coverage specified in this Agreement.

Any subsidiaries used shall also be required to obtain and maintain the same insurance
requirements as are being required herein of the Contractor.

Any exclusions or provisions in the insurance maintained by the Contractor that excludes
coverage for work contemplated in this agreement shall be deemed unacceptable and shall be
considered a breach of contract.

WORKERS’ COMPENSATION INSURANCE

1. The Contractor shall secure and maintain during the life of this Agreement Workers® Compensation

insurance for all of his employees employed for the project or any site connected with the work,
including supervision, administration or management, of this project and in case any work is sublet,
with. the approval of the County, the Contractor shall require the Subcontractor similarly to provide
Workers” Compensation insurance for all employees employed at the site of the project, and such
evidence of insurance shall be furnished to the County not less than ten (10) days prior to the
commencement of any and all sub-contractual Agreements which have been approved by the
County.

Contractor must be in compliance with all applicable State and Federal wotkers” compensation laws,
including the U.S, Longshote Harbor Workers® Act or Jones Act, if applicable.




3. No class of employee, including the Contractor himself, shall be excluded from the Workers’
Compensation. insurance coverage. The Workers’ Compensation insurance shall also include
Employer’s Liability coverage,

4. A Waiver of Subrogation is required to be shown on all Workers Compensation Certificates of
Insurance.

BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury and
Property Damage in an amount not less than $1,000,000 (One Million Dollars) combined single limit each
accident. If the contractor does not own vehicles, the contractor shall maintain coverage for Hired & Non-
Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial General Liability
policy or separate Business Auto Policy. Coniractor must maintain this insurance coverage throughout the life
of this Agreement.

COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor shall carry Commercial General Liability insurance against all claims for Bodily
Injury, Property Damage and Personal and Advertising Injury caused by the Contractor.

2. Commercial General Liability coverage shall include the following:

1.)  Premises & Operations Liability

2.)  Bodily Injury and Property Damage Liability
3.)  Independent Contractors Liability

4.)  Contractual Liability

5.)  Products and Completed Operations Liability

3. Contractor shall agree to keep in continuous force Commercial General Liability coverage for the
length of the contract.

CYBER LIABILITY

The Contractor shall carry Cyber Liability insurance coverage for third party liability. Coverage will
include ID Theft Monitoring, Credit Monitoring (if necessary) & Notification, Coverage must be
afforded for negligent retention of data as well as notification and related costs for actual or alleged
breaches of data.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if required by law and
shall include Employer’s Hability with limits as prescribed in this contract:

LIMIT
L Workers’ Compensation
1)  State Statutory
2.)  Employer’s Liability $500,000 each accident
2. Business Automobile $1,000,000 each accident
(A combined single limit)




3, Commescial General Liability $1,000,000 each occurrence
Bodily Injury & Property Damage
$1,000,000 each occurrence Products and

completed operations
4, Personal and Advertising Injury $1,000,000 each occurrence
5. Cyber Liability $1,000,000 per claim

NOTICE OF CLAIMS OR LITIGATION

The Contractor agrees to report any incident or claim that results from performance of this Agreement,
The County representative shall receive written notice in the form of a detailed written report describing
the incident or claim within ten (10) days of the Contractor’s knowledge. In the event such incident or
claim involves injury and/or property damage to a third party, verbal notification shall be given the same
day the Contractor becomes aware of the incident or claim followed by a written detailed report within
ten (10) days of verbal notification,

INDEMNIFICATION & HOLD HBARMLESS

Contractor shall indemuify and hold harmless the County, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by
the negligence, recklessness, or wrongful conduct of the Contractor and other persons employed or
utilized by the Contractor in the performance of this contract.

CERTIFICATE OF INSURANCE

1. Certificates of insurance indicating the project name and number and evidencing all required coverage
must be submitted not less than 10 days prior to the commencement of any of the work, The certificate
holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, Crestview, Florida, 32536,

2. The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day prior written
potice of cancellation; ten (10) days’ prior written notice if cancellation is for nonpayment of premium.

3. Inthe event that the insurer is unable to accommodate the cancellation notice
requirement, it shall be the responsibility of the contractor to provide the proper notice to the County. Such
notification shall be in writing by registered mail, return receipt requested, and addressed to the
Okaloosa County Purchasing Department at 5479-A Old Bethel Road, Crestview, FL 32536.

4. Inthe event the contract term goes beyond the expiration date of the insurance policy, the contractor
shall provide the County with an updated Certificate of insurance no later than ten (10) days prior to
the expiration of the insurance currently in effect. The County reserves the right to suspend the
contract until this requirement is met.

S. The certificate shall indicate if coverage is provided under a claims-made or occurrence form. If any
coverage is provided on a claims-made form, the certificate will show a retroactive date, which should
be the same date of the initial contract or prior,




6, All certificates shall be subject to Okaloosa County’s approval of adequacy of protection.

7. All deductibles or self-insured retentions (SIRs), whether approved by Okaloosa County or not, shall be
the Contractor’s full responsibility.

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, or
limited to coverage required by this schedule due to the existence of a deductible or SIR.

GENERAL TERMS

Any type of insurance or increase of limits of liability not described above which, the Contractor required
for its own protection or on account of statute shall be its own responsibility and at its own expense.

Any exclusions or provisions in the insurance maintained by the contractor that excludes coverage for
work contemplated in this contract shall be deemed unacceplable and shall be considered breach of
contract.

The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of any
responsibility under this contract.

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply under
this Agreement to each subcontractor and sub-subcontractor.

The Contractor hereby waives all rights of subrogation against Okaloosa County and its employees under
all the foregoing policies of insurance.

EXCESS/UMBRELLA INSURANCE

The Contractor shall have the right to meet the liability insurance requirements with the purchase of an
EXCESS/UMBRELLA insurance policy. In all instances, the combination of primary and
EXCESS/UMBRELLA liability coverage must equal or exceed the minimum lability insurance limits
stated in this Agreement. An Excess liability policy must be submitted indicating which policy it applies
to.

GENE

1. PRE-QUALIEICATION ACTIVITY -

Addendum -~ Except as provided in this section, respondents are prohibited from contacting or
lobbying the County, County Administrator, Commissioners, County staff, and Review Committee
members, or any other person authorized on behalf of the County related or involved with the
solicitation, All inquiries on the scope of work, specifications, additional requirements, attachments,
terms and general conditions or instructions, or any issue must be directed in writing, by US mail or
email to:




Okaloosa County Purchasing Department
5479A Old Bethel Road

Crestview, FL 32536
Fmail:jdarr@myokaloosa.com

Phone: (850)689-5960

All questions or inquiries must be received no later than the last day for questions (reference RFQ &
Respondent’s Acknowledgement form), Any addenda or other modification to the submittal
documents will be issued by the County five (5) days prior to the date and time of submittal closing,
as a written addenda distributed to all prospective respondents by posting to the Florida Online Bid
System (Florida Purchasing Group) and the Okaloosa County Web Site,

To access the Florida Online Bid System go to: https://www.bidnetdirect.com/florida to access the
Okaloosa County Web Site go to: hitp://www.myokaloosa.com/purchasing/current-golicitations.

Such written addenda or modification shall be part of the RFQ documents and shall be binding upon
each respondent. Each respondent is required to acknowledge receipt of any and all addenda in writing
and submit with their documents. No respondent may rely upon any verbal modification or
interpretation.

2. PREPARATION OF QUALIFICATIONS — Qualifications which contain any omissions, erasures,

=

alterations, additions, irregularities of any kind, or items not called for which shall in any manner fail
to conform to the conditions of public notice requesting qualifications may be rejected,

Qualifications submitted by a corporation shall be executed in the corporate name by the president or
a vice president or other corporate officer who has legal authority to sign.

Qualifications submitted by a partnership shall be executed in the partnership name and signed by a
partner (whose title must appear under the signature). The official address of the partnership shall be
shown below the signature,

Qualifications submitted by a limited liability company shall be executed in the name of the firm by a
member and accompanied by evidence of authority to sign, The state of formation of the firm and the
official address of the firm must be shown below the signature.

Qualifications submitted by an individual shall show the respondent’s name and official address.

Qualifications submitted by a joint venture shall be executed by each joint venture in the manner
indicated in the Request for Qualification. The official address of the joint venture must be shown
below the signature,

All signatures shall be in blue ink. All names should be typed or printed below the signature,

The submittal shall contain an acknowledgement of receipt of all Addenda, the numbers of which shall
be filled in on the form. The address and telephone # for communications regarding the submittal shall
be shown,

If the respondent is an out-of-state corporation, the submittal shall contain evidence of respondent’s
authority and qualification to do business as an out-of-state corporation in the State of Florida,

3. INTEGRITY OF QUALIFICATIONS DOCUMENTS - Respondents shall use the original
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qualification documents provided by the Purchasing Department and enter information only in the
spaces where a response is requested, Respondents may use an attachment as an addendum to the
qualification documents if sufficient space is not available. Any modifications or alterations to the
original solicitation documents by the respondent, whether intentional or otherwise, will constitute
grounds for rejection of submittal, Any such modifications or alterations that a respondent wishes to
propose must be clearly stated in the respondent’s response and the form of an addendum to the
original documents,

4, SUBMITTAL OF QUALIFICATIONS - Qualifications shall be submitted no later than the date and
time prescribed and at the place indicated in the advertisement or request for qualifications and shall
be enclosed in an opaque sealed envelope plainly marked with the project title (and, if applicable, the
designated portion of the project for which the qualifications are being submitted for), the name and
address of the respondent, and shall be accompanied by the other required documents,

Note; Crestview, Florida is “not a next day guaranteed delivery location” by delivery services.

5. MODIFICATION & WITHDRAWAL OF SUBMITTAL — Qualifications may be modified or
withdrawn by an appropriate document duly executed in the manner that a submittal must be executed
and delivered to the place where documents are to be submitted prior to the date and time for the
opening of the solicitation.

If within 24 hours after qualifications are opened any respondent files a duly signed written notice
with the County and promptly thereafter demonstrates to the reasonable satisfaction of the County
that there was a material substantial mistake in the preparation of its submittal, that tespondent
may withdraw its submittal, and the respondent’s security will be returned, if any.

6. QUALIFICATIONS DOCUMENTS TO REMAIN SUBJECT TO ACCEPTANCE - All
qualifications documents will remain subject to acceptance or rejection for ninety (90) calendar days
after the day of the opening, but the County may, in its sole discretion, release any submittal and retutn
the respondent’s security, if required prior to the end of this period.

7. CONDITIONAL & INCOMPLETE QUALIFICATIONS - Okaloosa County specifically reserves the
right to reject any conditional submittal and qualifications which make it impossible to determine the
true quality of services to be provided by respondent.

8. ADDITION/DELETION OF ITEM — The County reserves the right to add or delete any item from this
qualification or resulting contract when deemed to be in the County’s bestinterest.

9. APPLICABLE LAWS & REGULATIONS - All applicable Federal and State laws, County and
municipal ordinances, ordets, rules and regulations of all authorities having jurisdiction over the
project shall apply to the qualifications throughout, and they will be deemed to be included in any
contract the same as though they were written in full therein.

10. PAYMENTS — The respondent shall be paid upon submission of invoices and approval of acceptance
by Okaloosa County Board of County Commissioners, Finance Office, 302 N, Wilson St., #203,
Crestview FL 32536, for the prices stipulated herein for atticles delivered and accepted. Invoices
must show Contract #.

11, DISCRIMINATION - An entity or affiliate who has been placed on the discriminatory vendor list may
not submit qualifications for a contract to provide goods or services to a public entity, may not submit
qualifications on a contract with a public entity for the construction or repair of a public building or
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public work, may not submit qualifications on leases of real property to a public entity, may not
award or perform work as a contractor, supplier, subcontractor, or consultant under contract with any
public entity, and may not transact business with any public entity.

12, PUBLIC ENTITY CRIME INFORMATION - Pursuant to Florida Statute 287.133, a respondent may
not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract
with any public entity; and may not transact business with any public entity in excess of the threshold
amount provided in 5.287.017 for CATEGORY TWO for a period of 36 months following the date of
being placed on the convicted vendor list.

13. CONFLICT OF INTEREST - The award hereunder is subject to the provisions of Chapter 112, Florida
Statutes. All respondents must disclose with their qualifications the name of any officer, director, or
agent who is also a public officer or an employee of the Okaloosa Board of County Commissionets, ot
any of its agencies. Furthetmore, all respondents must disclose the name of any County officer or
employee who owns, directly or indirectly, an interest of five percent (5%) or more in the firm or any of
its branches.

Note: For proposer’s convenience, this certification form is enclosed and is made part of the proposal
package.

14, REORGANIZATION OR BANKRUPTCY PROCEEDINGS — Qualifications will not be considered
from respondents who are curtently involved in official financial reorganization or bankruptcy
proceedings.

15. INVESTIGATION OF RESPONDENT — The County may make such investigations, as it deems
necessaty to determine the stability of the respondent to perform the work and that there is no conflict
of interest as it relates to the project. The respondent shall furnish any additional information and
financial data for this purpose as the County may request.

16. REVIEW OF PROCUREMENT DOCUMENTS - Per Florida Statute 119.071(1)(b)2 sealed bids,
proposals, or teplies received by the County pursuant to a competitive solicitation are exempt from
public disclosure until such time as the agency provides notice of an intended decision or until 30 days
after opening the bids, proposals, or final replies, whichever is eatlier.

17. COMPLIANCE WITH FLORIDA STATUTE 119.0701 - The Respondent shall comply with all the
provisions of section 119.0701, Florida Statutes relating to the public records which requires, among
other things, that the Respondent: (a) Keep and maintain public records; (b) Provide the public with
access to public records on the same terms and conditions that the public agency would provide the
records; (c) ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law; and (d) Meet all requirements
for retaining public records and transfer, at no cost, to the public agency all public records in
possession of the respondent upon being removed from the Active Contractors List or termination of
any contract resulting from this solicitation.

18. PROTECTION OF RESIDENT WORXKERS — The Okaloosa County Board of County Commissioners
actively suppotts the Immigration and Nationality Act (INA) which includes provisions addressing
employment eligibility, employment verifications, and nondisctimination. Under the INA, employers may
hire only persons who may legally work in the United States (i.e., citizens and nationals of the U.S.) and
aliens authorized to work in the U.S. The employer must verify the identity and employment eligibility of
anyone to be hired, which includes completing the Employment Eligibility Verifications. The respondent
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shall establish approptiate procedures and controls so no services or products under the Contract
Documents will be performed or manufactured by any worker who is not legally eligible to perform such
services or employment, Okaloosa County reserves the right to request documentation showing
compliance with the requirements.

Respondents doing construction business with Okaloosa County are required to use the Federal
Government Department of Homeland Security’s website and use the E-Verify Employment Eligibility
Verifications System to confirm eligibility of all employees to work in the United States,

19. SUSPENSION OR TERMINATION FOR CONVENIENCE - The County may, at any time, without
cause, order Respondent in writing to suspend, delay or interrupt the work in whole or in patt for such
period of time as the County may determine, or to terminate all or a portion of any contract
resulting from this solicitation for the County’s convenience.

Upon such termination, the Contract Price earned to the date of termination shall be paid to
Respondent, but Respondent waives any claim for damages, including loss of profits atising out of or
related to the early termination. Those Contract provisions, which by their nature survive final
acceptance, shall remain in full force and effect, If the County orders a suspension, the Contract price
and Contract time may be adjusted for increases in the cost and time caused by suspension, delay or
interruption. No adjustment shall be made to the extent that performance is, was or would have been
so suspended, delayed or interrupted by reason for which Respondent is responsible; or that an
equitable adjustment is made or denied under another provision of this Contract.

20. FAILURE OF PERFORMANCE/DELIVERY - In case of default by the respondent, the County after
due notice (oral or written) may procure the necessary supplies or services from other sources and hold
the respondent responsible for difference in cost incurred. Continuous instances of default shall result
in cancellation of the contract and removal of the respondent from the vendor list for duration of one
(1) year, at the option of County.,

21, AUDIT - If requested, respondent shall permit the County or an authorized, independent audit agency to
inspect all data and records of respondent relating to its performance and its subcontracts under any
contract resulting from this solicitation from the date of the contract through three (3) years after the
expitation of contract,

22, EQUAL EMPLOYMENT OPPORTUNITY; NON DISCRIMINATION - Respondent will not
discriminate against any employee or an applicant for employment because of race, color, religion,
gender, sexual orientation, national origin, age, familial status or handicap.

23, NON-COLLUSION - Respondent certifies that it has entered into no agreement to commit a fraudulent,
deceitful, unlawful or wrongful act, or any act which may result in an unfair advantage over other
respondents, See Florida Statute 838.22.

24, UNAUTHORIZED ALIENS/PATRIOT’S ACT — The knowing employment by respondent or its
subcontractors of any alien not authorized to work by the immigration laws is probibited and shall be
a default of the terms under which respondent was placed on the Active Contractors List . In the event
that the respondent is notified or becomes aware of such default, the respondent shall take steps as are
necessary to terminate said employment with 24 howrs of notification or actual knowledge that an alien
is being employed. Respondent’s failure to take such steps as are necessary to terminate the
employment of any said alien within 24 hours of notification or actual knowledge that an alien is being
employed shall be grounds for immediate termination of the subject contract and removal of the
respondent from the Active Coniractors list. Respondent shall take all commercially reasonable
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precautions to ensure that it and its subcontractors do not employ persons who are not authorized to
work by the immigration laws,

25, IDENTICAL TIE PROPOSAL - In cases of identical procurement responses, the award either shall be
determined by lot or based on factors deemed to serve the best interest of the County, In ~ the case of
the latter, there must be adequate documentation to support such a decision.

26. CONE OF SILENCE CLAUSE — The Okaloosa County Board of County Commissioners has

established a solicitation silence policy (Cone of Silence Clause) that prohibits oral and written
communication regarding all formal solicitations for goods and services (formal bids, Request for
Proposals, Requests for Qualifications) issued by the Board through the County Purchasing
Department. The period commences from the date of advertisement until award of contract.

All communications shall be directed to the Purchasing Department -see attached form.

Note: For respondent’s convenience, this certification form is enclosed and is made a part of the
submittal package.

27. The following documents are to be submitted with the qualifications packet. Failure fo provide
required forms may result in contractor disqualification.

ZORSCEQRRUOE

Drug-Free Workplace Certification Form
Conflict of Interest

Fedetal E-Verify

Cone of Silence Form

Indemnification and Hold Harmless
Addendum Acknowledgement

Company Data

System Award Management Form

List of References

Certification Regarding Lobbying

Sworn Statement — Public Entity Crimes
Governmental Debarment & Suspension
Vendor’s on Scrutinized Companies List
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DRUG-FREE WORKPLACE CERTIFICATION

THE BELOW SIGNED PROPOSER CERTIFIES that it has implemented a drug-free workplace program, In
order to have a drug-free workplace program, a business shall:

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions that
will be taken against employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of maintaining
- a drug-free workplace, any available drug counseling, rehabilitation and employee assistance programs,
and the penalties that may be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or contractual services that are under quote a
copy of the statement specified in subsection 1,

4, In the statement specified in subsection 1, notify the employees that, as a condition of working on the
commodities or contractual services that are under quote, the employee will abide by the terms of the
statement and will notify the employer of any conviction of, or plea of guilty or nolo contendere to any
violation of Chapter 893 or of any controlied substance law of the United States or any state, for a violation
oceurring in the workplace no later than five (5) days after such conviction,

5. Impose a sanction on, or tequire the satisfactory participation in, drug abuse assistance ot rehabilitation
program if such is available in employee’s community, by any employee who is convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this
section,

As the person authorized to sign this statement, I certify that this firm complies fully with the above
requirements.

DATE: 9/16/19 SIGNATURE: w

COMPANY: ADDRESS: NAME: _Tom Janecek
(Typed or Printed)

10240 Flanderg Court
TITLE: Chief Financial Officer

S8an Diego, CA 92121

E-MAJIL: Tom.Janeceke@tig.com

PHONE NO,: 800.858.0548
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CONFLICT OF INTEREST DISCLOSURE FORM

For purposes of determining any possible conflict of interest, all bidders/proposers, must disclose if any Okaloosa
Board of County Commissioner, employee(s), elected officials(s), of if any of its agencies is also an owner,
corporate officer, agency, employee, ste., of their business,

Indicate either “yes” (a county employee, elected official, or agency is also associated with your business), or
“no”. Ifyes, give person(s) name(s) and position(s) with your business.

YES NO X

NAME(S) POSITION(S)

PC Specialists, Inc., dba

FIRM NAME: Technology Integration Group (TIG)
BY (PRINTED):; Tom Janecek

\

BY (SIGNATURE): _~_{ ekt

TITLE: Chief Financial Officer
ADDRESS: 10240 Flanders Court

San Diego, CA 92121

PHONE NO. 800.858,0549

E-MAIL Tom,Janecek@tig. com
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FEDERATL E-VERIFY COMPLIANCE CERTIFICATION

In accordance with Okaloosa County Policy and Executive Order Number 11-116 from the office of the Governot of
the State of Florida, Respondent hereby certifies that the U.S, Department of Homeland Secutity’s E-Verify system
will be used to verify the employment eligibility of all new employees hired by the respondent while the respondent
is on the Active Contractors List , and shall expressly requite any subcontractors performing work or providing
services pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities E-Verify system to
verify the employment eligibility of all new employees hired by the subcontractor during the time the respondent is
on the Active Contractors List; and shall provide documentation such verification to the COUNTY upon request.

As the person authorized to sign this statement, I certify that this company complies/will comply fully with the above
tequirements,

DATE: September 16, 2019

SIGNATURE: ~ \ Swecede,

PC Specialists, Inc., dba
COMPANY: Technology Integration Group (TIG)

NAME; Tom Janecek

ADDRESS: 10240 Flanders Court; San Diego, CA 92121

TITLE: Chief Financial Officer

E-MAIL: Tom, Janeceketig.com

PHONE NO,. 800.858.0543
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CONE OF SILENCE

The Board of County Commissioners have established a solicitation silence policy (Cone of Silence) that prohibits
oral and written communication regarding all formal solicitations for goods and services (ITB, RFP, ITQ, ITN, and
RFQ) or other competitive solicitation between the bidder (or its agents or representatives) or other entity with the
potential for a financial interest in the award (or their respective agents or representatives) regarding such
competitive solicitation, and any County Commissioner or County employee, selection committee member or other
persons authorized to act on behalf of the Board including the County’s Architect, Engineer or their sub-contractors,
or anyone designated to provide a recommendation to place respondents on the Active Contractors List or award a
patticular contract, other than the Purchasing Department Staff..

The period commences from the time of advertisement until contract award.
Any information thought to affect the committee or staff recommendation submitted after submittals are due, should

be directed to the Purchasing Manager or an appointed representative. It shall be the Purchasing Manager’s decision
whether to consider this information in the decision process.

Ani violation of this policy shall be grounds to disqualify the respondent from consideration during the
selection process. A

All respondents must agree to comply with this policy by signing the following statement and including it with their
submittal, .

, PC Specialigts, Inc., dba
I M Por Janacek presenting Technology Integration Group (TIG)
Signatare Company Name

Onthis _ 16th  day of september 2019 hereby agree to abide by the County’s “Cone of Silence Clause” and
understand violation of this policy shall result in disqualification of my proposal/submittal.
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INDEMNIFICATION AND HOLD HARMLESS

CONTRACTOR shall indemnify and hold harmless COUNTY, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by the
negligence, recklessness, or intentional wrongful conduct of the CONTRACTOR and other persons employed or
utilized by the CONTRACTOR in the performance of this Agreement.

PC Specialists, Inc., dba

Technology Integration Group (TIG) ”cjzihﬂcﬁLé~a
Proposer’s Company Name Authorized Signature — Manual
10240 Flanders Court; San Diego, CA 92121 Tom Janecek
Physical Address Authorized Signature —Typed

PO Box B85244; San Diego, CA 92186 Chief Financial Officer
Mailing Address Title

800,858,0549 - 858.566,9375
Phone Number FAX Number
850,445.2608 850.449,.2608

Cellular Number After-Hours Number(s)

September 16, 2019
Date
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RFQIT 73-19

Acknowledgment is hereby made of the following addenda (identified by number) received since issuance of
solicitation:

ADDENDUM NO, DATE
1. . September 9, 2019
2 September 11, 2019

NOTE: Prior to submitting the response to this solicitation, it is the responsibility of the respondent to confirm if
any addenda have been issued. If sych addenda have been issued, acknowledge receipt by noting number(s)
and date(s)above.
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Respondent’s Company Name:

Physical Address & Phone #:

Contact Person (Typed-Printed):

Phone #:

Cell #h

Federal ID or SS #:

DUNNS/SAM #:

Respondent’s License #:

Additional License — Trade and Number
Fax #:

Emergency #'s After Hours,
Weekends & Holidays:

DBE/Minotity Number:

COMPANY DATA

PC Specialists, Inc., dba
Technology Integration Group (TIG)

Local Branch - 106 East Gregozry 3t.

Pensacola, FL 32502

Corporate - 10240 Flanders Ct.

San Diego, CA 92121

Heather Reichman

850-439-0080 %1614

850.449,.2608

95-3825596

10-626-7958

3600100746783, Please gsee Attachment 4 foxr a copy

850-439-0070

850,449.2608

Minority Certification NO. AZ01828
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SYSTEM FOR AWARD MANAGEMENT (OCT 2016)

(a) Definitions, As used in this provision,

“Electronic Funds Transfer (EFT) indicator” means a four-character suffix to the unique entity identifier. The
suffix is assigned at the discretion of the commercial, nonprofit, or Government entity to establish additional
System for Award Management records for identifying alternative EFT accounts (see subpart 32,11) for the same
entity. v

“Registered in the System for Award Management (SAM) database” means that.

(1) The Offetor has entered all mandatory information, including the unique entity identifier and the BFT
indicator, if applicable, the Commercial and Government Entity (CAGE) code, as well as data required by the
Federal Funding Accountability and Transpatrency Act of 2006 (see subpart 4.14) into the SAM database;

(2) The offeror has completed the Core, Assertions, and Representations and Cextifications, and Points of
Contact sections of the registration in the SAM database;

(3) The Government has validated all mandatory data fields, to include validation of the Taxpayer
Identification Number (TIN) with the Internal Revenue Service (IRS). The offeror will be required to provide
consent for TIN validation to the Government as a part of the SAM registration process; and

(4) The Government has marked the record “Active”,

“Unique entity identifier” means a number or other identifier used to identify a specific commercial, nonprofit,
or Government entity. See www.sam.gov for the designated entity for establishing unique entity identifiers.

(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be
registered in the SAM database prior to award, during performance, and through final payment of any contract,
basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation,

(2) The Offeror shall enter, in the block with its name and address on the cover page of its offer, the
annotation “Unique Entity Identifier” followed by the unique entity identifier that identifies the Offeror’s name
and address exactly as stated in the offer. The Offeror also shall enter its EFT indicator, if applicable. The unique
entity identifier will be used by the Contracting Officer to verify that the Offeror is registered in the SAM
database,

(c) If the Offeror does not have a unique entity identifier, it should contact the entity designated at
www.sam.goy for establishment of the unique entity identifier directly to obtain one, The Offeror should be
prepared to provide the following information:

(1) Company legal business name,

(2) Tradestyle, doing business, or other name by which your entity is commonly tecognized.

(3) Company Physical Street Address, City, State, and Zip Code.

(4) Company Mailing Address, City, State and Zip Code (if separate from physical).

(5) Company telephone number,

(6) Date the company was statted,

(7) Number of employees at your location.

(8) Chief executive officer/key manager.

(9) Line of business (industry).

(10) Company Headquarters name and address (reporting relationship within your entity).
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(d) If the Offeror does not become registered in the SAM database in the time prescribed by the Contracting
Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror.

(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering.
Offerors who are not registered should consider applying for registration immediately upon receipt of this
solicitation.

(f) Offerors may obtain information on registration at https://www.acquisition.gov .

Offerors SAM information:

Entity Name: PC Specialists, Inc., dba Technology Integration Group (TIG)
Entity Address: 10240 Flandexrs Court; San Diego, CA 92121

Duns Number: 10-626-7958

CAGE Code: OJRG8
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Owner’s Name and Address: City of Pensacola

222 W Main Street; Pengacela, FL 32502

Contact Person;_John Love Telephone # (_850 ) 436-5618

Email; 4loveacityofpensacola. com

Owner’s Name and Address;  Escambia County Board of County Commissioners .

221 palafox Pl, Pengaccla, FL 32502

Contact Person;__Scott Macbonald Telephone # (850 ) _595-4686

Email: Scott macdonald@co.escambia.fl.ug

Owner’s Name and Address: _Escambia County School Digtrict

75 North Pace Blvd., Pengacola, FL 32505

Contact Person;___Jim Branton Telephone # (850 ) _469-6254

Email: jbranton@egcambia,ki12.fl.us

Owner’s Name anid Address: First Judicial Circuit Court of Florida

M.C. Blanchard Judicial Bullding, 190 W Government St #4, Pensacola, FL 32502

Contact Person:_Craig VaumBrussel Telephone # (850 ) 895-4406

Bmail; Craig.vanbrussel@flcourtsl.gov

Owner’s Name and Address: Pensacola State College

1000 College Blvd., Pensacola, FL 32504

Contract Person:_Jeff Ward Telephone # (850 ) _484-1873

Fmail: Jjwardepensacolastate.edu
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LOBBYING - 31 U.8.C, 1352, 49 CFR Part 19,49 CKR Par 20
APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
(To be submitted with each submittal or offer exceeding $100,000)

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undetsigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of
any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal
confract, grant, loan, or cooperative agreement.

2, If any funds other than Federal appropriated funds have been paid or will be paid to any person for making
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to
Report Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for New
Restrictions on Lobbying," 61 Fed. Reg, 1413 (1/19/96). Note: Language in paragraph (2) herein has been
modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2
U.S.C. 1601, ef seq.)]

3 The undersigned shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all sub recipients shall certify and disclose accordingly, This certification is a material
representation of fact upon which reliance was placed when this transaction was made or entered into, Submission
of this certification is a prerequisite for making or entering into this transaction imposed by 31,U.S.C. § 1352 (as
amended by the Lobbying Disclosure Act of 1995), Any person who fails to file the required certification shall
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file
or amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 and
not more than

$100,000 for each such expenditure or failure.] The Contractor, , cettifies or affitms the truthfulness
and accuracy of each statement of its certification and disclosure, if any, In addition, the Contractor understands
and agrees that the provisions of 31 U.S.C. A 3801, ef seq., apply to this certification and disclosure, if any.

T\ Dpeeedin Signhature of Contractor's Authorized Official
Tom Janecek, CFO Name and Title of Contractor's Authorized Official
September 16, 2019 Date
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SWORN STATEMENT UNDER SECTION 287.133 (3) (a),
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER
OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1. This sworn statement is submitted for rrg 1T 73-19; Information Technology Sexvices foxr Okaloosa County

2. This sworn statement is submitted by _PC Specialists, Inc., dba Technology Integration Group (TIG)
‘Whose business address iS: 10240 Flanders Court; San Diego, CA 92121
and (if applicable) its Federal Employer Identification Number (REIN) is

(If entity has no FEIN, include the Social Secutity Number of the individual signing this sworn
statement: 95-3825596

3. My name is___Tom Janecek and my relationship to the entity named

above is Executive VP and Chief Financial Officer

4, T understand that a “public entity crime” as defined in Section 287.133(1)(g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and ditectly related to
the transaction ‘of business with any public entity or with an agency or political subdivision of
any other state or of the United States, including, but not limited to, any submittal or contract for
goods or services to be provided to any public entity or an agency or political subdivision of any
other state or of the United States and involving antitrust, fraud, theft, bribery, collusion,
racketeering, conspiracy, or material mistepresentation.

5. I understand that “convicted” or “conviction” as defined in Section 287.133 (1) (b), Florida
Statutes, means a finding of guilt or a conviction of a public entity crime, with or without
adjudication of guilt, in any federal or state trial court of record, relating to charges brought by
indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry
of a plea of guilty or nolo contendere.

6. L understand that an “affiliate” as defined in Section 287.133(1) (a), Florida Statutes, means:
(1) A predecessor or successor of a person convicted of a public entity crime; or (2) An entity
under the control of any natural person who is active in the management of the entity and who has
been convicted of a public entity crime. The term “affiliate” includes those officers, directors,
executives, parfners, shareholders, employees, members, and agents who are active in the
management of an affiliate. The ownership by one person of shares constituting a controlling
interest in another person, ot a pooling of equipment or income among persons when not for fair
market value under an arm’s length agreement, shall be a prima facie case that one person
controls another person. A person who knowingly enfers into a joint venture with a person who

has been convicted of a public entity crime in Florida during the preceding 36 months shall be
considered an affiliate,

7. T understand that a “person” as defined in Section 287.133(1) (e), Florida Statutes, means any
natural person or entity organized under the laws of any state or of the United States with the
legal power to enter into a binding contract and which submittals or applies to submittal on
contracts for the provision of goods or services let by a public entity, or which otherwise transacts
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or applies to transact business with a public entity. The term “person” includes those officers,
directors, executives, partners, shareholders, employees, members, and agents who are active in

management of an entity.

8. Based on information and belief, that statement which 1 have marked below is ttue in relation to
the entity submitting this sworn statement, [Please indicate which statement applies.]

X Neither the entity submitting this sworn statement, nor one or more of the officers,
directors, executives, partners, shareholders, employees, members, or agents who are
active in the management of the entity, nor any affiliate of the entity, has been charged
with and convicted of public entity crime subsequent to July 1, 1989,

There has been a proceeding concerning the conviction before a hearing officer of the State of Florida,
Division of Administrative Hearings. The final order entered by the hearing officer did not place the
person or affiliate on the convicted vendor list. [Please attach a copy of the Final Order.]

__ The person or affiliate was placed on the convicted vendor list, There has been a subsequent proceeding
before a hearing officer of the State of Florida, Division of Administrative Hearings. The final order
entered by the hearing officer determined that it was in the public interest to remove the person or
affiliate from the convicted vendor list. [Please attach a copy of the Final Order.]

The person or affiliate has not been placed on the convicted vendor list, [Please describe
any action taken by or pending with the Department of General Services.]

Date:_September 16, 2019 _ Signature: m&b";&a

STATE OF: __ Codi fornies

COUNTY OF: _ Ot e A0

PERSONALLY APPEARED BEFORE ME, the undermgned authority,
who after first being sworn by me, affixed his/her signature in the space provided above on this
W™ dayof ?e‘mmn ey~ , in the year__2D\4 .

My commission expires: \U"(M \a’dwm/’_”\‘

Noy. 24,2020 aty Public)

Print, Type, or Stamp of Notary Public SHANA JACKSON

T Star 3TN Notary Public - California |
Personally known to me, or Produced Identification; LHEW ik S;'n Dlego Gounty 2
CA _DMy_DL ey’  Commission # 2173189 >
My Comm, Explres Noy 21, 2020
Type of ID
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Government Debarment & Suspension

Instructions

1.

By signing and submitting this form, the prospective lower tier participant is providing the certification set out
in accordance with these instructions,

The cettification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into, If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension or debarment.

The prospective lower tier participant shall provide immediate written notice to the person(s) to which this
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
etroneous when submitted or has become erroneous by reason of changed circumstances.

The terms "covered transaction,”" "debarred," "suspended,” "ineligible," "lower tier covered transaction,"
"participant," "person," "primary covered transaction," "principal,” "proposal,” and "voluntarily excluded," as
used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Orders 12549, at Subpart C of OMB 2 C.F.R. Part 180 and 3000.332. You may

contact the department or agency to which this proposal is being submitted for assistance in obtaining a copy
of those regulations,

The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency with which this transaction originated.

The prospective lower tier participant further agrees by submitting this form that it will include this clause
titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tiet
Covered Transactions," without modification, in all lower tier covered transactions and in all solicitations for
lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that is not debarred, suspended, ineligible, or voluntarily excluded from the covered
transaction, unless it knows that the certification is etroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the System for Award Management (SAM) database.

Nothing contained in the foregoing shall be construed to requite establishment of a system of records in order
to render in good faith the certification required by this clause, The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings,

Except for transactions authorized under paragraph (5) of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department ot agency with which this transaction originated may pursue
available remedies, including suspension and/or debarment,
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Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

The following statement is made in accordance with the Privacy Act of 1974 (5 U.S.C. § 552(a), as amended).
This certification is required by the regulations implementing Executive Orders 12549, Debarment and
Suspension, and OMB 2 C.F.R.

Part 180, Participants’ responsibilities, The regulations were amended and published on August 31, 2005, in
70 Fed. Reg. 51865-51880.

[READ INSTRUCTIONS ON PREVIOUS PAGE BEFORE COMPLETING CERTIFICATION]
1. The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal or State department or agency;

2. Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal

Tom Janecek, Chief Financlal Officer

Printed Name and Title of Authorized Representative

rm..o&lw September 16, 2019

Signature Date
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VENDORS ON SCRUTINIZED COMPANIES LISTS
PC Specialists, Inc,, dba

By executing this Cettificate Technology Integration Group (TI6)  the submittal proposer, certifies that it is not: (1)
listed on the Scrutinized Companies that Boycott Israel List, created pursuant to section 215.4725, Florida Statutes, (2)
engaged in a boycott of Israel, (3) listed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized
Companies with Activities in the Iran Petroleum Energy Sector List, created pursuant to section 215.473, Florida
Statutes, or (4) engaged in business operations in Cuba or Syria, Pursuant to section 287,135(5), Florida Statutes, the
County may disqualify the submittal proper immediately or immediately terminate any agreement entered into for cause
if the submittal proposer is found to have submitted a false certification as to the above or if the Contractor is placed
on the Scrutinized Companies that Boycott Israel List, is engaged in a boycott of Israel, has been placed on the
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List, or has been engaged in business operations in Cuba or Syria, during the term of the Agreement, If
the County detetmines that the submiital proposer has submitted a false certification, the County will provide written
notice to the submittal proposer. Unless the submittal proposer demonstrates in writing, within 90 calendar days of
receipt of the notice, that the County’s determination of false certification was made in error, the County shall bring a
civil action against the submittal ptoposer. If the County’s determination is upheld, a civil penalty shall apply, and the
submittal proposer will be ineligible to submittal on any Agreement with a Florida agency or local governmental entity
for three years after the date of County’s determination of false certification by submittal proposer.

As the person authorized to sign this statement, I certify that this firm complies fully with the above requirements.

DATE: geptember 16, 2019 SIGNATURE: ma.u&,

PC Spec¢ialists, Inc,, dba X
COMPANY: fTechnology Integration Growp (Tr¢) NAME: Tom Janece

(Typed or Printed)

ADDRESS: 10240 Flanders Court

TITLE: Chief Financial Officexr

San Diego, CA 92121

E-MAIL: Tom.Janeceketig,.com

PHONE NO.: 800-858-0549
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Standard Contract Clauses
Exhibit “B”
Title VI Clauses for Compliance with Nondiscrimination Requirements

Compliance with Nondiscrimination Requirements

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations: The contractor (heteinafler includes contractors) will comply with the Title
VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be amended from time to time,
which are herein incorporated by reference and made a part of this contract.

. Non-discrimination: The contractor, with regard to the work performed by it during the contract, will not

discriminate on the grounds of race, color, or national origin in the selection and retention of subcontractors,
including procurements of materials and leases of equipment. The contractor will not patticipate directly or
indirectly in the discrimination prohibited by the Nondiscrimination Acts and Authorities, including
employment practices when the contract covers any activity, project, or program set forth in Appendix B of 49
CFR part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations,
either by competitive bidding, or negotiation made by the contractor for work to be performed under a
subcontract, including procurements of materials, or leases of equipment, each potential subcontractor or
supplier will be notified by the contractor of the contractor’s obligations under this contract and the
Nondiscrimination Acts And Authorities on the grounds of race, color, or national origin.

Information and Reports: The contractor will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the sponsor or the Federal Aviation
Administration to be pertinent to ascertain compliance with such Nondiscrimination Acts And Authorities and
instrgctions. Where any information required of a contractor is in the exclusive possession of another who
fails or refuses to furnish the information, the contractor will so certify to the sponsor or the Federal Aviation
Adminisfration, as appropriate, and will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-discrimination
provisions of this contract, the sponsor will impose such contract sanctions as it or the Federal Aviation
Administration may determine fo be appropriate, including, but not limited to:

a. Withholding payments to the contractor under the contract until the contractor complies; and/or

b. Cancelling, terminating, or suspending a contract, in whole or in part.

. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in

every subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts,

* the Regulations and directives issued pursuant thereto. The contractor will take action with respect to any

subcontract or procurement as the sponsor or the Federal Aviation Administration may direct as a means of
enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor becomes

involved in, or is threatened with litigation by a subcontractor, or supplier because of such direction, the
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contractor may request the sponsor to enter into any litigation to protect the interests of the sponsor. In
addition, the contractor may request the United States to enter into the litigation to protect the interests of the
Unifed States.

Title VI List of Pertinent Nondiscrimination Acts and Authorities

Title VI List of Pertinent Nondiscrimination Acts and Authorities

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(bereinafter referred to as the “contractor) agrees to comply with the following non-discrimination statutes and
authorities; including but not limited to:

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on
the basis of race, colot, national origin);

o 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of Transportation—
Effectuation of Title VI of The Civil Rights Act of 1964),

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601),
(prohibits unfair treatment of persons displaced or whose property has been acquired because of Federal or
Federal-aid progtams and projects);

¢ Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination
on the basis of disability); and 49 CFR part 27;

¢ The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 ef seq.), (prohibits discrimination on the
basis of age);

s Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits
discrimination based on race, creed, color, national origin, or sex),

¢ The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability of
Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to include all of
the programs or activities of the Federal-aid recipients, sub-recipients and contractors, whether such programs
or activities are Federally funded or not); :

o Titles IT and 11T of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of public
accommodation, and certain testing entities (42 U.S.C. §§ 12131 — 12189) as implemented by Department of
Transportation regulations at 49 CFR parts 37 and 38;

o The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

¢ Executive Order 12898, Federal Actions to Address Environmental Justice ih Minority Populations and Low-
Income Populations, which ensures non-discrimination against minority populations by discouraging
programs, policies, and activities with disproportionately high and adverse human health or environmental
effects on minority and low-income populations;

¢ Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes discrimination because of limited English
proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to ensure that LEP
petsons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100);
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o Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating because
of sex in education programs or activities (20 U.S.C. 1681 et seq).

FEDERAL FAIR LABOR STANDARDS ACT (FEDERAL MINIMUM WAGE)

All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of

29 CFR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full
text, The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor standards for full and part time
workers.

The contractor has full responsibility to monitor compliance to the referenced statute or regulation. The contractor
must address any claims or disputes that atise from this requirement directly with the U.S. Department of Labor —
Wage and Hour Division

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970

All contracts and subcontracts that result from this solicitation incotporate by reference the requirements of

29 CFR Part 1910 with the same force and effect as if given in full texf, Contractor must provide a work
environment that is free from recognized hazards that may cause death or serious physical harm to the employee.
The Contractor retains full responsibility to monitor its compliance and their subcontractor’s compliance with the
applicable requirements of the Occupational Safety and Health Act of 1970 (20 CFR Part 1910). Contractor must
address any claims or disputes that pertain to a referenced requitement directly with the U.S. Department of Labor —
Occupational Safety and Health Administration.

E-VERIFY
Enrollment and verification requirements.

(1) If the Contractor is not enrolled as a Federal Contractor in E-Verify at time of contract award, the
Contractor shall-

a. Emroll. Enroll as a Federal Contractor in the E-Verify Program within thirty (30) calendar days
of contract award;

b. Verify all new employees, Within ninety (90) calendar days of enrollment in the E-Verify
program, begin to use E-Verify to initiate verification of employment eligibility of all new hires
of the Contractor, who are wotking in the United States, whether or not assigned to the contract,
within three (3) business days after the date of hire (but see paragraph (b)(3) of this section); and,

¢. Verify employees assigned to the contract. For each employee assigned to the contract, initiate
verification within ninety (90) calendar days after date of enrollment or within thirty (30)
calendar days of the employee’s assignment to the contract, whichever date is later (but see
paragraph (b)(4) of this section.)

(2) If the Contractor is enrolled as a Federal Contractor in E-Verify at time of contract award, the Contractor
shall use E-Verify to initiate verification of employment eligibility of

a, All new employees.
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i. Enrolled ninety (90) calendar days or more. The Contractor shall initiate verification of
all new hires of the Contractor, who are working in the United States, whether or not
agsigned to the contract, within three (3) business days after the date of hire (but see
patagraph (b)(3) of this section); or

b. Earolled less than ninety (90) calendar days. Within ninety (90) calendar days after enrollment as
a Federal Contractor in E-Verify, the Contractor shall initiate verification of all new hires of the
contractor, who are working in the United States, whether or not assigned to the contract, within
three (3) business days after the date of hire (but see paragraph (b)(3) of this section; or

il. Employees assigned to the contract. For each employee assigned to the contract, the
Contractor shall initiate verification within ninety (90) calendar days after date of contract award
or within thirty (30) days after assignment to the contract, whichever date is later (but see
paragraph (b)(4) of this section.)

(3) If the Contractor is an institution of higher education (as defined at 20 U.S.C. 1001(a)); a State of local
government or the government of a Federally recognized Indian tribe, or a surety performing under a
takeover agreement entered into with a Federal agency pursuant to a perfortnance bond, the Contractor
may choose to verify only employees assigned to the contract, whether existing employees or new hires.
The Contractor shall follow the applicable verification requirements of (b)(1) or (b)(2), respectively,
except that any requirement for verification of new employees applies only to new employees assigned
to the contract,

(4) Option to verify employment eligibility of all employees. The Contractor may elect to verify all existing
employees hired after November 6, 2986 (after November 27, 2009, in the Commonwealth of the
Northern Matiana Islands), vather than just those employees assigned to the contract. The Contractor
shall initiate verification for each existing employee working in the United States who was hired after
November 6, 1986 (after November 27, 2009, in the Commonwealth of the Northern Mariana Islands),
within one hundred eighty (180) calendar days of-

1. Enrollment in the B-Verify program; or

i, Notification to E-Verify Operations of the Contractor’s decision to exercise this option,
using the contract information provided in the E-Verify program Memorandum of
Understanding (MOU)

(5) The Contractor shall comply, for the period of performance of this contract, with the requirements of the
E-Verify program MOU,

i, The Department of Homeland Security (DHS) or the Social Security Administration (SSA)
may terminate the Contractor’s MOU and deny access to the E-Verify system in accordance with
the terms of the MOU. In such case, the Contractor, will be referred to a suspension or
debarment official.

ii, During the period between termination of the MOU and a decision by the suspension ot
debarment official whether to suspend or debar, the contractor is excused from its obligations
under paragraph (b) of this clause. If the suspension or debarment official determines not to
suspend or debar the Contractor, then the Contractor must reenroll in E-Verify.

32




iii. Web site, Information on registration for and use of the E-Verify program can be obtained
via the Internet at the Department of Homeland Security Web site: http:/www.dhs.gov/E-Verify.

Individuals previously verified. The Contractor is not required by this clause to perform
additional employment verification using E-Verify for any employee-

(&)  Whose employment eligibility was previously verified by the Contractor through the
E-Verify program; ’

(b)  Who has been granted and holds an active U.S. Government secutity clearance for
access to confidential, secret, or top secret information in accordance with the
National Industrial Security Program Operating Manual; or

(c)  Who bas undergone a completed background investigation and been issued credentials
pursuant to Homeland Security Presidential Directive (HSPD)-12, Policy for a
Common Identification Standard for Federal Employees and Contractors.

Subcontracts. The Contractor shall include the requirements of this clause, including this paragraph € (appropriately
modified for identification of the parties in each subcontract that-

(1) Is for-(i) Commercial and noncommercial services (except for commercial services that are part of the
purchase of a COTS itemn (or an item that would be a COTS item, but for minor modifications), performed
by the COTS provider, and are normally provided for that COTS item); or

(ii) Construction;
(2) Has a value of more than $3,500; and
(3) Includes work performed in the United States.
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Information Technology Services for Okaloosa County
Information Technology Department
RY¥P IT 73-19
RANKING SHEET

RANKING CRITERIA

Technical solution — IT services,
implementation, problem solving, and
support approach. Ability to meet all
technical/service requitements

40 points max

Vendor Qualifications

20 points max

Experience — proven results
20 points max

Proposed Service Level Agreement
(SLA) metrics
15 points max

References (3)
5 points max

TOTAL POSSIBLE — 100 PTS
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CONTRACT FOR PROFESSIONAL INFORMATION TECHNOLOGY SERVICES

DRAFET
This Contract is made and entered into this day of, 2019, by and between OKALOOSA COUNTY,
FLORIDA (“COUNTY”), a political subdivision of the State of Florida, located at R
and , whose principal place of business is at
(the “Contractor”), whose Federal 1.D. number is )
in connection with Okaloosa County Request for Qualifications No. and the professional services set forth therein.
WITNESSETH

WHEREAS, the County has pursued the professional services selection process contemplated under section 287.055,
Florida Statutes; and

WHEREAS, Okaloosa County desires to obtain the professional services of the Contiactor concerning said services
being more fully described in the exhibits attached to this Contract.

NOW, THEREFORE, in consideration of the mutval promises herein, the County and the Contractor agree as
follows: :

ARTICLE ONE
CONTRACTOR’S RESPONSIBILITY

1.1.  Contractor shall provide to County continuing professional information techuology services for the duration of the
Contract.

1.2.  The Services required under this Contract to be performed by Contractor shall be those set forth in Article Two and
Exhibit _ and shall be issued periodically as Notice to Proceeds. The basis of compensation to be paid Contractor by the
County for Services is set forth in Article Five and Schedule A, “Basis of Compensation” attached to each Notice to Proceed,
which is attached hereto and incorporated herein. Work Authorization requests will be made to Contractor as may be
watranted-items requested are listed in Exhibit A attached hereto and made a part of the contract.

1.3, The Contractor agrees to obtain and maintain throughout the period of this Contract all such licenses as are required
to do business in the State of Florida, including, but not limited to, all licenses required by the respective state boards, and
other governmental agencies responsible for regulating and licensing the professional services to be provided and performed
by the Contractor pursuant to this Contract.

1.4, The Contractor agrees that, when the services to be provided hereunder telate to a professional service which, under
Florida Statutes, requires a license, cettificate of authorization or other form of legal entitlement to practice such services, it
shall employ and/or retain only qualified personnel to provide such services.

1.5.  Contractor agrees that the Project Manager for the term of this Contract shall be:

INSERT NAME

The Contractor agrees that the Project Manager shall devote whatever time is required to satisfactorily manage the services to
be provided and petformed by the Contractor hereunder, The petson selected by the Contractor to serve as the Project Manager
shall be subject to the prior approval and acceptance of the County, such approval ot acceptance shall not be unreasonably
withheld.

1.6.  Contractor agrees, within fourteen (14) calendar days of receipt of a written request from the County, to promptly

remove and replace from the project team the Project Manager, ot any other personnel employed or tetained by the Contractor,

or any subcontractors or subcontractors or any personnel of any such subcontractors or subcontractors engaged by the
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Contractor to provide and perform services or work pursuant to the requirements of this Contract, whom the County shall
request in writing to be removed, which request may be made by the County with or without cause.

1.7.  The Contractor has represented to the County that it has expertise in the type of professional services that will be
required for the Project. The Contractor agrees that all services to be provided by Contractor pursuant to this Confract shall
be subject to the County's review and approval and shall be in accordance with the generally accepted standards of professional
practice in the State of Florida, as well as in accordance with all published laws, statutes, ordinances, codes, rules, regulations.
and requirements of any governmental agencies which regulate or have jurisdiction over the Project or the services to be
provided and performed by Contractor hereunder. In the event of any conflicts in these requirements, the Contractor shall
notify the County of such conflict and utilize its best professional judgment to advise County regarding resolution of the
conflict,

1.8.  Contractor agrees not to divulge, furnish or make available to any third person, firm or organization, without County's
prior written consent, or unless incident to the proper performance of the Contractor's obligations hereunder, or in the course
of judicial or legislative proceedings where such information has been properly subpoenaed, any non-public information
concerning the services to be rendered by Contractor hereunder, and Contractor shall require all of its employees, agents,
subcontractors and subcontractors to comply with the provisions of this paragraph.

1.9.  Evaluations of the County's adopted capital improvement budget, preliminary estitnates of construction cost and
detailed estimates of construction cost prepared by the Contractor represent the Contractor's best judgment as a design
professional familiar with the construction industry. The Contractor cannot and does not guarantee that submittals or negotiated
prices will not vary from any estimate of construction cost or evaluation prepared or agreed to by the Contractor.
Notwithstanding anything above to the contrary, Contractor shall revise and modify Construction Documents and assist in the
resubmittal of the work at no additional cost to County, if all responsive and responsible submittals exceed the estimates of
construction costs prepatred by Contractor,

1.10.  Contractor shall not be responsible for means, methods, techniques, sequences or procedures of construction selected
by contractors or the safety precautions and programs incident to the work of contractors.

ARTICLE TWO
SERVICES OF CONTRACTOR

2.1 As authorized or requited by the County in a Notice to Proceed, and agreed to by Contractor, Contractor shall furnish
or obtain from others Services of the types listed in Exhibit . These services will be paid for by the County as indicated
in Article Five and Schedule A and as confirmed in each Notice to Proceed.

ARTICLE THREE
COUNTY'S RESPONSIBILITIES

3.1.  The County shall designate in writing a representative to act as County's representative with respect to the services to
be rendered under this Contract (hereinafter referred to as the "County's Representative"), The County's Representative shall
have County transmit instructions, receive information, interpret and define County's policies and decisions with tespect to
Contractor's services for the Project. However, the County's Representative is not authorized to issue any verbal or written
orders or instructions to the Contractor that would have the effect, or be interpreted to have the effect, of modifying or changing
in any way whatever:

a. The scope of services to be provided and performed by the Contractor hereunder;
b. The time the Contractor is obligated to commence and complete all such services; or
c. The amount of compensation the County is obligated or committed to pay the Contractor.

3.2.  The County's Representative shall:

a. Review and make appropriate recommendations on all requests submitted by the Contractor for payment for
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services and work provided and performed in accordance with this Contract;

b. Provide all criteria and information requested by Contractor as to County’s requirements, for the Project,
including design objectives and constraints, space, capacity and performance requirements, flexibility and
expandability, and any budgetary limitations;

C. Upon request from Contractor, assist Contractor by placing at Contractor’s disposal all available information
in the County’s possession pertinent to the Project, including existing drawings, specifications, shop drawings, product
literature, previous reports and any other data relative to design or construction of the Project;

d. Arrange for access to and make all provisions for Contractor to enter the Project site to perform the services
{0 be provided by Contractor under this Contract; and

e. Provide notice to Coniractor of any deficiencies or defects discovered by the County with respect to the
services to be rendered by Contractor hereunder,

3.3.  Contractor acknowledges that access to the Project Site, to be arranged by County for Contractor, may be provided
during times that are not the normal business hours of the Contractor.

3.4.  County shall be responsible for the acquisition of all easements, property sites, rights-of-way, or other property rights
required for the Project and for the costs thereof, including the costs of any required land surveys in connection with such
acquisition.

3.5.  For the purposes of this Contract, the County's Representative shall be:
Dan Sambenedetto, Information Technology Director

ARTICLE FOUR
TIME

4.1.  Services to be rendered by Contractor shall be commenced subsequent to the execution of any Notice to Proceeds
issued pursuant to this Contract, after receiving written Notice to Proceed from County for all or any designated portion of the
Project and shall be performed and completed in accordance with the Project Schedule attached to the Notice to Proceed for
the Project.

4.2.  Should Contractor be obstructed or delayed in the prosecution or completion of its services as a result of unforeseeable
causes beyond the control of Contractor, and not due to its own fault or neglect, including but not restricted to acts of God or
of public enemy, acts of government or of the County, fites, floods, epidemics, quarantine regulations, strikes or lock-outs,
then Contractor shall notify Coupty in writing within five (5) working days after commencement of such delay, stating the
cause or causes thereof, or be deemed to have waived any right which Contractor may have had to request a time extension.

43.  No interruption, interference, inefficiency, suspension or delay in the commencement or progress of Contractor's
services from any cause whatsoever, including those for which County may be responsible in whole or in part, shall relieve
Contractor of its duty to perform or give rise to any right to damages or additional compensation from County. Contractor's
sole temedy against County will be the right to seek an extension of time to its schedule, This paragraph shall expressly apply
to claims for early completion, as well as claims based on late completion. Provided, however, if through no fault or neglect
of the Contractor, the services to be provided hereunder have not been completed within the schedule identified in the Notice
to Proceed, the Contractor's compensation shall be equitably adjusted, with respect to those services that have not yet been
performed, to reflect the incremental increase in costs experienced by Contractor.

4.4,  Should the Contractor fail to commence, provide, perform or complete any of the services to be provided hereunder
in a timely and reasonable manner, in addition fo any other rights or remedies available to the County hersunder, the County
at its sole discretion and option may withhold any and all payments due and owing to the Contractor until such time as the
Contractor resumes performance of its obligations hersunder in such a manner so as to reasonably establish to the County's
satisfaction that the Contractor's performance is or will shortly be back on schedule.
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ARTICLE FIVE
COMPENSATION

5.1, Compensation and the manter of payment of such compensation by the County for services rendered hereunder by
Contractor shall be as prescribed in Schedule A, entitled "Basis of Compensation,” and Exhibit which are attached
hereto and made a part bereof.

52.  Thetotal amount to be paid by the County under this Contract for all services and materials, including "out of pocket"
expenses and any approved subcontracts, shall not exceed the amount set forth in the approved Notice to Proceeds without
prior approval of the County. The Contractor shall notify the County's Representative in writing when 90% of the "not to
exceed amount" has been reached.

5.3.  Invoicesreceived by the County from the Contractor pursuant to this Contract will be reviewed and approved in writing
by the County's Representative, who shall indicate whether services have been rendered in conformity with the Contract, and
then sent to the County’s Office of Management and Budget for processing payment. All invoices shall contain a detailed
breakdown of the services provided for which payment is being requested. Invoices shall be paid within thirty (30} days
following the County Representative's approval, who shall process all payments in accordance with the Florida Prompt
Payment Act or advise Contractor in writing of reasons for not processing same. In addition to detaiied invoices, upon request
of the County's Representative, Contractor will provide County with detailed periodic Status Reports on the project.

54.  "Out-of-pocket" expenses shall be reimbursed in accordance with Florida law and Schedule A. All requests for
payment of "out-of-pocket" expenses eligible for reimbursement under the terms of this Contract shall include copies of paid
receipts, invoices, or other documentation acceptable to the County's Representative. Such documentation shall be sufficient
to establish that the expense was actually incurred and necessary in the performance of the Scope of Work described in this
Contract,

5.5. In order for both parties herein to close their books and records, the Contractor will cleatly state "final invoice" on the
Contractor's final/last billing to the County for each Notice to Proceed, This final invoice shall also certify that all services
provided by Contractor have been performed in accordance with the applicable Notice to Proceed and all charges and costs
have been invoiced to the County. Because this account will thereupon be closed, any and other further charges not included
on this final invoice are waived by the Contractor, Acceptance of final payment by Contractor shall constitute a waiver of all
claims and liens against County for additional payment,

ARTICLE SIX
WAIVER OF CLATMS

6.1.  Contractor's acceptance of final payment shall constitute a full waiver of any and all claims related to the obligation
of payment by it against County arising out of this Contract or otherwise related to the Project, except those previously made
in writing and identified by Contractor as unsettled at the time of the {inal payment. Neither the acceptance of Contractor’s
setvices nor payment by County shall be deemed to be a waiver of any of County's rights against Contractor,

ARTICLE SEVEN
TRUTH IN NEGOTIATION REPRESENTATIONS

7.1.  Contractor warrants that Contractor has not employed or retained any company or person, other than a bona fide
employee working solely for Contractor, to solicit or secure this Contract and that Contractor has not paid or agreed to pay any
person, company, corporation, individual or firm, other than a bona fide employee working solely for Contractor, any fee,
commission, percentage, gift or any other consideration contingent upon or resulting from the award or making of this Contract.

7.2.  In accordance with provisions of Section 287.055(5)(a), Florida Statutes, the signature of this Contract by the
Contractor shall also act as the execution of a truth in negotiation certificate certifying that the wage rates, overhead charges,
and other costs used to determine the compensation provided for in this Contract are accurate, complete and current as of the
date of the Confract and no higher than those charged the Contractor's most favored customer for the same or substantially
similar service, Should the County determine that said rates and costs were siguificantly increased due to incomplete,
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noncutrent or inaceurate representation, then said rates and compensation provided for in this Coniract shall be adjusted
accordingly.

ARTICLE EIGHT
TERMINATION OR SUSPENSION

8.1, Coniractor shall be considered in material default of this Contract and such default will be considered cause for County
to terminate this Contract, in whole or in part, as further set forth in this section, for any of the following reasons: (a) failure
to begin work under the Contract within a reascnable time after issuance of the Notice(s) to Proceed of a Notice to Proceed,
or (b) failure to properly and timely perform the services to be provided hereunder or as directed by County pursuant to this
Contract, or (¢) the bankruptey or insolvency or a general assignment for the benefit of creditors by Contractor or by any of
Contractor's principals, officers or directors, or (d) failure to obey laws, ordinances, regulations or other codes of conduct, or
(e) failure to pexform or abide by the terms or spitit of this Contract, or (£f) for any other just cause. The County may so
terminate this Contract, in whole or in patt, by giving the Contractor seven (7) calendar days' written noftice,

8.2.  If, after notice of termination of this Contract as provided for in paragraph 8,1 above, it is determined for any reason
that Contractor was not, in default, or that its default was excusable, or that County otherwise was not entitled to the remedy
against Contractor provided for in paragraph 8.1, then the notice of termination given pursuant to paragraph 8.1 shall be deemed
to be the notice of termination provided for in paragraph 8.3 below and Contractor's remedies against County shall be the same
as and limited to those afforded Contractor under paragraph 8.3 below,

8.3.  County shall have the right to terminate this Contract, in whole or in part, without cause upon seven (7) calendar days'
written notice to Contractor. In the event of such termination for convenience, Contractor's recovery against County shall be
limited to that portion of the fee earned through the date of termination, together with any retainage withheld and any costs
reasonably incurred by Contractor that are directly attributable to the termination, but Contractor shall not be entitled to any
other ot further recovery against County, including, but not limited to, anticipated fees or profits on work not required to be
performed,

8.4.  Upontermination, the Contractor shall deliver to the County all original papers, records, documents, drawings, models,
and other material set forth and described in this Contract.

8.5.  The County shall bave the power to suspend all or any portions of the services to be provided by Contractor hereunder
upon giving Contractor two (2) calendar days prior written notice of such suspension, If all or any portion of the services to be
rendered heteunder are so suspended, the Contractor's sole and exclusive remedy shall be to seek an extension of time to its
schedule in accordance with the procedures set forth in Article Four herein,

ARTICLE NINE
PERSONNEL

9.1, The Contractor is, and shall be, in the performance of all work services and activities under this Contract, an
Independent Contractor, and not an employee, agent, or servant of the County. All persons engaged in any of the work or
services performed pursuant to this Confract shall at all times, and in all places, be subject to the Contractor’s sole direction,
supervision, and control. The Contractor shall exercise control over the means and manner in which it and its employees
perform the work, and in all respects the Contractor's relationship and the relationship of its employees to the County shall be
that of an Independent Contractor and not as employees or agents of the County.

9.2,  The Contractor represents that it has, or will secure at its own expense, all necessary personnel required to perform the
services under this Contract. Such personnel shall not be employees of or have any contractual relationship with the County,
nor shall such personnel be eatitled to any benefits of the County including, but not limited to, pension, health and workers'
compensation benefits.

9.3.  All of the services required hereunder shall be performed by the Contractor or under ifs supetvision, and all personnel

engaged in performing the services shall be fully qualified and, if required, authorized or permitted under state and local law
to perform such services.
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94,  Any changes or substitutions in the Contractor's key personnel, as may be listed in Contractor’s statenient of
qualifications, must be made known to the County's Representative and written approval must be granted by the County's
Representative before said change or substitution can become effective, said approval for which shall not unreasonably be
withheld,

9.5,  The Contractor wanants that all services shall be performed by skilled and competent personnel to professional
standards applicable to firms of similar local and national reputation.

9.10 The Contractor warrants that it fully complies with all Federal Executive Orders, statutes and regulations regarding the
employment of undocumented wotkers and others and that all employees performing work under this Agreement meet the
citizenship or immigration status requirements set forth in Federal Executive Orders, statutes and regulations. Contractor shall
indemnify, defend and hold harmless the County, its officers and employees from and against any sanctions and any other
liability which may be assessed against the Contractor in connection with any alleged violation of any Federal statutes or
regulations pertaining to the eligibility for employment of any persons performing work hereunder.,

9.11 The employees and agents of each parly, shall while on the premises of the other party, comply with all rules and
regulations of the premises, including, but not limited fo, security requirements.

ARTICLE TEN
SUBCONTRACTING

10.1.  Contractor shall not subcontract any services or work to be provided to County without the prior written approval of
the County's Representative. The County reserves the right to accept the use of a subcontractor or to reject the selection of a
particular subcontractor and to inspect all facilities of any subconfractors in order to make a determination as to the capability
of the subcontractor to perform properly under this Contract. The County's acceptance of.a subcontractor shall not be
unreasonably withheld. The Contractor is encouraged to seek minority and women business enterprises for participation in
subcontracting opportunities. '

ARTICLE ELEVEN
FEDERAIL AND STATE TAX

11.1.  The County is exempt from payment of Florida state sales and use taxes. The Contractor shall not be exempted from
paying sales tax to its suppliers for materials used to fulfill contractual obligations with the County, nor is the Contractor
authorized to use the County's tax exemption number in securing such materials.

112, The Contractor shall be responsible for payment of its own and its share of its employees' payroll, payroll taxes, and
benefits with respect to this Contract,

ARTICLE TWELVE
OWNERSHIP OF DOCUMENTS

12.1. Upon completion or termination of this Countract, all records, documents, (racings, plans, specifications, maps,
evaluations, reports, computer assisted design or drafting disks and other technical data, other than working papers, prepared
or developed by Contractor under this Contract shall be delivered to and become the property of County. Contractor, at its own
expense, may retain copies for its files and internal use.

12,2, The County and the Contractor shall comply with the provisions of Chapter 119, Florida Statutes, pertaining to public
records. Contractor assumes no liability for the use of such documents by the County or others for purposes not intended under
this Conttact.

ARTICLE THIRTEEN
MAINTENANCE OF RECORDS & PUBLIC RECORDS

13.1.  Contractor will keep adequate records and supporting documentation which concern or reflect its services hereunder,
The records and documentation will be retained by Contractor for a minimum of three (3) years from the date of termination
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of this Contract or the date the Project is completed, whichever is later. County, or any duly authorized agents or
representatives of County, shall have the right to audit, inspect and copy all such records and documentation as often as they
deem necessary during the period of this Contract and during the three (3) year period noted above; provxded however, such
activity shall be conducted only during normal business hours.

13.2 Contractor must comply with the public records laws, Florida Statute chapter 119, specifically Contractor
must:

a) Keep and maintain public records required by the County to perform the service,

b) Uponrequest from the County’s custodian of public records, provide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed
the cost provided in chapter 119 Florida Statutes or as otherwise provided by law,

¢) Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements ate not disclosed except as authorized by law for the duration of the contract term and following
completion of the contract if the contractor does not transfer the records to the County.

d) Upon completion of the contract, transfer, at no cost, to the County all public records in possession of the
contractor or keep and maintain public records required by the County to perform the service, If the
contractor transfers all public records to the public agency upon completion of the contract, the contractor
shall destroy any duplicate public records that are exempt or confidential and exempt from public records
disclosure requirernents, If the contractor keeps and maintains public records upon completion of the
contract, the contractor shall meet all applicable requirements for retaining the public records. All records
stored electronically must be provided to the public agency, upon the request from the public agency’s
custodian of public records, in a format that is compatible with the information technology systems of the
public agency.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN
OF PUBLIC RECORDS AT OKALOOSA COUNTY RISK MANAGEMENT
DEPARTMENT 5479 OLD BETHEL ROAD CRESTVIEW, FL 32536 PHONE: (850) 689~
5977 riskinfo@myokaloosa.com.

13.3 The County reserves the right to unilaterally cancel this Contract for refusal by the Contractor ot any contractor, sub-
contractor or materials vendor to allow public access to all documents, papers, letters or other material subject to the provisions
of Chapter 119, Florida Statutes, and made or received in conjunction with this Contract unless the records ate exempt.

ARTICLE FOURTEEN
INSURANCE

14.1.  During the life of the Contract the Contractor shall provide, pay for, and maintain, with companies satisfactory to the
County, the types of insurance described herein. All insurance shall be from responsible companies duly authorized to do
business in the State of Florida and/or responsible risk retention group insurance companies registered with the State of Florida.
Prior to execution of this Contract by County, the insurance coverages and limits required must be evidenced by properly
executed Certificates of Insurance on forms, which are acceptable to the County. The Certificates must be personally, manually
signed by the Authorized Representatives of the insurance company/companies shown on the Certificates with proof that
he/she is an authorized representative thereof. In addition, certified, true and exact copies of all insurance policies required
shall be provided to the County, on a timely basis, if requived by the County. These Certificates and policies shall contain
provisions that sixty (60) days' written notice by registered or certified mail shall be given the County of any cancellation,
intent not to renew, or reduction in the policies' coverages, except in the application of the Aggtegate Limits Provisions. In the
event of a reduction in the Aggregate Limit of any policy, the Contractor shall immediately take steps to have the Aggregate
Limit reinstated to the full extent permitted under such policy. All insurance coverages of the Contractor shall be primary to
any insurance or self-insurance program carried by the County applicable to this Project.
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142, The acceptance by the County of any Cettificate of Insurance for this Project evidencing the insurance coverages and
limits required in this Contract does not constitute approval or agreement by the County that the insurance requirements have
been met or that the insurance policies shown on the Certificates of Insurance are in compliance with the requirements of this
Contract.

14.3. Before starting and until acceptance of the work by County, Contractor shall maintain insurance of the types and to
the limits specified in paragraph 14.7 entitled "Required Insurance." Contractor shall require each of its subcontractors and
subcontractors to procure and maintain, until the completion of that subcontractor's or subcontractor’s work, insurance of the
types and to the limits specified in paragraph 14.7, unless such insurance requirement for the subcontractor or subcontractor is
expressly waived in writing by the County. Said waiver shall not be unreasonably withheld upon Contractor representing in
writing to County that Contractot's existing coverage includes and covers the subcontractors and subcontractors for which a
walver is sought, and that such coverage is in conformance with the types and limits of insurance specified in paragraph 14.7.
All liability insurance policies, other than the Cyber Liability, Worker's, Compensation and Employers' Liability policies,
obtained by Contractor to meet the requirements of this Contract shall name County as an additional insured as to the operations
of the Contractor under this Contract and the Contract Documents atid shall contain severability of interests provisions.

14.4. If any insurance provided pursuant to this Contract expires prior to the completion of the work, renewal Certificates
of Insurance and, if requested by County, cettified, true copies of the renewal policies shall be furnished by Contractor sixty
{60) days prior to the date of expiration. Should at any time the Contractor not maintain the jnsurance coverages required in
this Contract, the County may cancel this Contract or at its sole discretion shall be authorized to purchase such coverages and
charge the Contractor for such coverages purchased. The County shall be under no obligation to purchase such insurance, not
shall it be responsible for the coverages purchased or the insurance company or companies used. The decision of the County
to purchase such insurance coverages shall in no way be construed to be a waiver of its rights under this Contract,

14.5.  Certificates of insurance, reflecting evidence of the required insurance, shall be filed with the County’s Representative
prior to the commencement of the wotk. The Contractor shall not commence work under this Contract until it has obtained all
insurance required under this paragraph and such insurance has been approved by the County’s Representative, ot shall the
Contractor allow any subcontractor to commence work on its sub-contract until all similar such insurance tequired of the
subcontractor has been obtained and approved.

14.6. Policies shall be issued by companies authorized to do business under the laws of the State of Florida and shall have
adequate Policyholders and Financial ratings in the latest ratings of A.M. Best, Rating of VI or better.

14,7. Required Insurance
a. Workers’ Compensation insurance as required by the State of Florida.

b. Employers Liability Insurance with Hmits of $100,000 per Accident, $500,000 Disease, policy limits,
$100,000 Disease each employee.

c. Cyber Liability Insurance with limits of $1,000,000 per claim.,

d. Comprehensive business automobile and vehicle liability insurance covering claims for injuries to members
of the public and/or damages to property of others arising from use of motor vehicles, including onsite and offsite
operations, and owned, hired or non-owned vehicles, with minimum limits of $100,000 Combined Single Limit, and
if split limits ate provided, the minimum acceptable limits shall be $50,000 per person, $100,000 per occurrence,
$25,000 property damage.

e. Commercial general liability covering claims for injuries to members of the public or damage to propetty of
others arising out of any covered act or omission of Contractor or any of its employees, agents or subcontractors or
sub contractors, including Premises and/or Operations, Independent Contractors; Broad Form Property Damage and a
Contractual Liability Endorsement with $300,000 Combined Single Limit, and if split limits are provided, the
minimum acceptable fimits shall be $100,000 per person, $300,000 per occurtence, $50,000 property damage.

f. County, State of Florida and Federal Government shall be named as an additional insured with respect to
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Contractor’s liabilities hereunder in insurance coverage’s identified in Paragraphs c. and d.

g Contractor shall require its subcontractors to be adequately insured at least to the limits prescribed above, and
1o any increased limits of Contractor if so required by County during the term of this Contract. County will not pay
for increased limits of insurance for subcontractors,

The County reserves the right to require any other insurance coverage it deems necessary depending upon the exposures.

ARTICLE FIFTEEN
INDEMNIFICATION

15.1,  The Contractor shall indemnify and hold harmless the County, and its officers and employees, from liabilities,
damages, losses, and costs, including, but not limited to, reasonable attorneys’ fees, to the extent caused by the negligence,
recklessness, or intentionally wrongful conduct of the Contractor and other persons employed or utilized by the Contractor in
the petformance of the Contract,

152. Contractor acknowledges that the general conditions of any construction contract shall include language, satisfactory
to the County’s attorney, in which the contractor agrees to hold harmless and to defend County, Contractor, their agents and
employees, from all suits and actions, including attorney’s fees, and all costs of litigation and judgments of any name and
description arising out of or incidental to the performance of the construction contract or work performed thereunder. County
acknowledges that Contractor shall be expressly named as an indemnified party, and shall be held harmless, in the general
conditions of any construction contract, and shall be named as an additional insured in any contractor’s insurance policies.

153  The first ten dollars ($10.00) of remuneration paid to Contractor under this Contract shall be in consideration for the
indemnification provided for in this section.

ARTICLE SIXTEEN
SUCCESSORS AND ASSIGNS

16.1.  The County and the Contractor each binds itself and ifs successors, executors, administrators and assigns to the other
party of this Contract and to the successors, executors, administrators and assigns of such other party, in respect to all covenants
of this Contract. Except as above, neither the County nor the Contractor shall assign, sublet, convey or transfer its interest in
this Contract without the written consent of the other. Nothing herein shall be construed as creating any personal liability on
the part of any officer or agent of the County which may be a party hereto, nor shall it be construed as giving any rights or
benefits hereunder to anyone other than the County and the Contractor, '

ARTICLE SEVENTEEN
REMEDIES

17.1.  This Contract shall be governed by the laws of the State of Florida. Any and all legal action necessary to enforce the
Contract shall be held in Okaloosa County. No remedy herein conferred upon any party is intended to be exclusive of any
other remedy, and each aud every such remedy shall be cumulative and shall be in addition to every other remedy given
hereunder or now or hereafter existing at law or in equity or by statute or otherwise, No single or partial exercise by any party
of any right, power, or remedy hereunder shall preclude any other or further exercise theteof.

ARTICLE EIGHTEEN
CONFLICT OF INFTEREST

18.1. The Contractor represents that it has no interest and shall acquire no interest, either direct or indirect, which would
conflict in any manner with the performance of services required hereunder, as provided for in the Code of Ethics for Public
Officers and Employees (Chapter 112, Part II1, Florida Statutes). The Contractor further represents that no person having any
interest shall be employed for said performance.

18.2.  The Contractor shall promptly notify the County Representative, in writing, by certified mail, of all potential conflicts
of interest for any prospective business association, intetest or other circumstance which may influence or appeat to influence
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the Contractot's judgment or quality of services being provided hereunder., Such written notification shall identify the
prospective business association, interest or circumstance, the nature of work that the Contractor may undertake and request
an informed determination from the County Representative as to whether the association, interest or circumstance would be
viewed by the County Representative as constituting a conflict of interest if entered into by the Contractor. The County
Representative agrees to notify the Contractor of its opinion by certified mail within thirty (30) days of receipt of notice by the
Contractor. Such determination may be appealed to the Board of County Commissioners by the Contractor within thirty (30)
days of the County Representative's notice to the Contractor, If, in the opinion of the County Representative or County, the
prospective business association, interest or circumstance would not constitute a conflict of interest by the Contractor, the
County Representative or County shall so state in the notice and the Contractor shall, at its option, enter into said association,
interest or circumstance and it shall be deemed not in conflict of interest with respect to services provided to the County by
the Contractor under the terms of this Contract.

ARTICLE NINETEEN
DEBT

19.1.  The Contractor shall not pledge the County's credit or make it a guarantor of payment or surety for any contract, debt,
obligation, judgment, lien or any form of indebtedness. The Contractor further warrants and represents that it has no obligation
or indebtedness that would {mpair its ability to fulfill the terms of this Contract,
ARTICLE TWENTY
NONDISCRIMINATION

20.1.  The Contractor warrants and represents that all of its employees are treated squally during employment without regard
to race, color, religion, disability, sex, age, national origin, ancestry, marital status, ot sexual orientation,

20.2 Additionally, (As per Executive Order 11246) Contractor may not discriminate against any employee or
applicant for employment becauge of age, race, color, creed, sex, disability or national origin. Contractor agrees to
take affirmative action to ensure that applicants are employed and that employees are treated during employment
without regard to theit age, race, color, creed, sex, disability or national origin, Such action shall include but not be
limited to the following: employment, upgtading, demotion or transfer, recruitment advertising, layoff or
termination, rates of pay or other forms of compensation and selection for training including apprenticeship.

ARTICLE TWENTY-ONE
ENFORCEMENT COSTS

21.1, Ifany legal action or other proceeding is brought for the enforcement of this Contract, or because of an alleged dispute,
breach, default or misrepresentation in connection with any provisions of this Contract, the successful or prevailing party or
parties shall be entitled to recover reasonable attorney's fees, court costs and all expenses (including faxes) even if not taxable
as court costs (including, without limitation, all such fees, costs and expenses incident to appeals), incurred in that action or
proceeding, in addition to any other relief to which such party or parties may be entitled.

ARTICLE TWENTY-TWO
NOTICE

22.1.  All notices required in this Contract shall be sent by certified mail, return receipt requested to the Contractor's
Representative and the County Representative at the addresses shown in Articles One and Three hereof,

ARTICLE TWENTY-THREE
MODIFICATION OF SCOPE OF WORK

23.1.  Itisthe intent of this Contract that County shall from time to time issue Notice to Proceeds for Contractor fo perform
work. Notice to Proceeds shall be duly approved by the County prior to issuance, Contractor shall expediently perform such
work within the schedule indicated in the work order in accordance with Article Four above. Contractor shall timely cooperate
with County Representative in negotiating the cost and schedule of said work orders prior to submission to the County for
approval. The County reserves the right to make changes in the Scope of Work, including alterations, reductions therein or
44




additions thereto, Upon receipt by the Contractor of the County's notification of a contemplated change, the Contractor shall,
in writing: (1) provide a detailed estimate for the increase or decrease in cost due to the contemplated change, (2) notify the
County of any estimated change in the completion date, and (3) advise the County if the contemplated change shall effect the
Contractor's ability to meet the completion dates or schedules of this Contract,

23.2.  If the County so instructs in writing, the Contractor shall suspend woik on that portion of the Scope of Work or work
otder affected by a contemplated change, pending the County's decision to proceed with the change. Contractor shall be
entitled to invoice County for that portion of the work completed prior to receipt of the written notice.

23.3. If the County elects to make the change, the County shall initiaie a Contract Amendment and the Contractor shall not
commence work on any such change until such written amendment is signed by the Contractor and the County.

ARTICLE TWENTY-FOUR
MODIFICATION

24.1. The County and the Contractor agree that this Contract together with the Exhibits hereto, sets forth the entire agresment
between the parties, and that there are no promises or understandings other than those stated herein. None of the provisions,
terms and conditions contained in this Contract may be added to, modified, superseded or otherwise altered, except by written
instrument executed by the parties hereto in accordance with Atticle Twenty Three - Modification of Scope of Work, In the
event of any conflict or inconsistency between this Contract and the provisions in the incorporated Exhibits, the terms of this
Contract shall supersede and prevail over the terms in the Exhibits,

ARTICLE TWENTY FIVE
MISCELLANEOUS

25.1.  Contractor, in representing County, shall promote the best intetest of County and each party agrees to assume towatd
the other party a duty of good faith and fair dealing.

25.2. No modification, waiver, suspension or fermination of the Contract or of any tetms thereof shall impair the rights or
liabilities of either party.

25.3.  This Contract is not assignable, in whole ot in patt, by Contractor without the prior written consent of County.

25.4.  Waiver by either party of a breach of any provision of this Contract shall not be deemed to be a waiver of any other
breach and shall not be construed fo be a modification of the terms of this Contract,

25.5.  The headings of the Atticles, Schedules, Parts and Attachments as containied in this Contract are for the purpose of
convenience only and shall not be deemed to expand, limit or change the provisions in such Atticles, Schedules, Parts and
Attachments,

25,6, This Contract, including the referenced Schedules and Aftachments hereto, constitutes the entire agreement between
the parties hereto and shall supersede, replace and nullify any and all prior agreements or understandings, written or oral,
relating to the matter set forth hevein, and any such prior agreements or understanding shall have no force or effect whatever
on this Contract,

25.7 Contractot, acknowledges that it shall comply with all applicable Federal law, regulations, executive orders, State laws
and regulations and local laws, ordinances and regulations as it pertains to services being rendered under this confract,

25.8 Contractor acknowledges that some federal funds may be utilized in the course of services being performed under this
agreement, as such, contractor agrees that it shall adhere to all necessary federal regalations, including those as set fotth in
Exhibit . Further, the Contractor acknowledges that the Federal government is not a patty to this agreement and is not
subject to any obligations or Habilities to the non-Federal entity, Contractor, or any other party pertaining to any matter
resulting from this Contract.
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ARTICLE TWENTY SIX
MINORITY/WOMEN”"S BUSINESS ENTERPRISES

26.1 The Contractor must take all necessary affirmative steps to assure that minority businesses, women’s business enterprises,
and labor surplus area firms are used when possible, in accordance with 2CFR 200.321. If subcontracts are to be let, prime
contractor will require compliance by all sub-contractors, Prior to contract award, the contractor shall document efforts to
utilize M/WBE firms including what firms were solicited as suppliers and/or subcontractors as applicable and submit this
information with their submittal. Information regarding certified M/WBE firms can be obtained from:;

Florida Department of Management Services (Office of Supplier Diversity)
Florida Department of Transportation

Minority Business Development Center in most large cities and

Local Government M/DBE programs in many large counties and cities

ARTICLE TWENTY SEVEN
PROCUREMENT OF RECOVERED MATERIALS

27.1 Contractor must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in puidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item exceeds
$10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste
management services in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

ARTICLE TWENTY EIGHT
ENVIRONMENTAL AND ENERGY POLICIES

28.1 The Contractor shall comply with mandatory standards and policies relating to energy efficiency, stating in the state
energy conservation plan issued in compliance with the Energy Policy and Conservation act. (Pub. L. 94-163, §9 Stat. 871)
[53 FR 8078, 8087, Mar. 11, 1988, as amended at 60 FR 19639, 19645, Apr. 19, 1995].

28.2 Clean Air Act,

a. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act, as amended, 42 U.8.C. § 7401 et seq.

b. The Contractor agrees to report each viclation to the County and understands and agrees that the County will,
in turn, report each violation as required to assure notification to the State of Florida, Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office,

c The Contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance under this Contract.

28.3 Federal Water Pollution Control Act.

a. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal
Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. '

b, The Contractor agrees to report each violation to the County and understands and agrees that the County will, in turn,
report each violation as required to assure notification to the State of Florida, Federal Emergency Management Agency,
and the appropriate Environmental Protection Agency Regional Office.

¢. The Contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in
part with Federal assistance under this Contract,
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ARTICLE TWENTY NINE
FEDERAL SUSPENSION AND DEBARMENT

29.1 This Agreement may be covered in part as transaction for purposes of 2 C.F.R. pt. 180 and 2 C.EF.R. pt. 3000, As such the
Contractor is required to verify that none of the contractor, its principals (defined at 2 CF.R. § 180.995), or ifs affiliates
(defined at 2 C.E.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

a. The Contractor must comply with 2 C.FR. pt. 180, subpart C and 2 CF.R. pt. 3000, subpart C and must
include a requirement to comply with these regulations in any lower tier covered transaction it enters into.

b. This certification is a material representation of fact relied upon by the County. If it is later determined that
the Contractor did not comply with 2 C.E.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies
available to the State of Florida and the County, the Federal Government may pursue available remedies, including
but not limited to suspension and/ or debarment.

c. The Contractor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C while this offer is valid and throughout the period of any contract that may arise from this offer, The
Contractor further agrees to include a provision requiring such compliance in its lower tier covered transactions.

ARTICLE THIRTY

LOBBYING
30.1 Byrd Anti-Lobbying Amendment. Contractor who apply or submittal for an award of $100,000 or more shall file the
required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal
contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal
funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier fo tier up to
the recipient,

ARTICLE THIRTY ONE

THIRD PARTY BENEFICIARIES

31.1 Tt is specifically agreed between the parties executing this Contract that it is not intended by any of the
provisions of any part of the Contract to create in the public or any member thereof, a third party beneficiary under
this Contract, or to authorize anyone not a party to this Contract to maintain a suit for personal injuries ot propetty
damage pursuant to the terms or provisions of this Contract

ARTICLE THIRTY TWO
SEVERABILITY
32.1. If any term or provision of this Contract, or the application thereof to any person or circumstances shall, to any extent,
be held invalid or unenforceable, the remainder of this Contract, ot the application of such term or provision, to persons or

circumstances other than those as to which it is held invalid or unenforceable, shall not be affected, and every other term and
provision of this Contract shail be deemed valid and enforceable to the extent permitted by law,
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ARTICLE THIRTY THREE
REPRESENTATION OF AUTHORITY TO CONTRACT/SIGNATORY

33.1 The individual signing this Contract on behalf of represents and warrants that he or she is
duly authorized and has legal capacity to execute and deliver this Contract. The signatory represents and warrants
to the County that the execution and delivery of this Contract and the performance of obligations
hereunder have been duly authorized and that the Agreement is a valid and legal agteement binding on the Contractor
and enforceable in accordance with its terms.

ARTICLE THIRTY FOUR
FEDERAL REGULATIONS

34,1 The contractor agrees to comply with all federal, state and local laws, rules and regulations, including but not
limited to, those set forth in Exhibit “C”, which is expressly incotporated herein as a part of this agreement,

IN WITNESS WHERTEOF, the parties hereto have set their hands and official seals the day and year first above
written,

CONTRACTOR

Authorized Representative

(printed)

BOARD OF COUNTY COMMISSIONERS OF
OKALOOSA COUNTY, FLORIDA

Chatles K. Windes, Jr. Chairman

J.D. Peacock, H, Clerk
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L.

SCHEDULE A
BASIS OF COMPENSATION

As consideration for providing Services set forth herein Article Two of the Contract for Professional Services, the

County agrees to pay, and Contractor agrees 1o accept, fees as indicated below:

[SHOULD BE SPECIFIC TO EACH PARTICULAR TYPE OF SERVICE BEING PROVIDED BY CONTRACTOR —~MAY
BE LUMP SUM PAYABLE IN PARTS BASED ON PROVIDING DELIVERABLES TO COUNTY OR MAY BE PAID
MONTHLY. SOME SERVICES MAY BE PAID BASED ON AN HOURLY WAGE. HOURLY RATES FOR HOURLY
WORK SHOULD ALSO BE STATED HERE.]

2.

Reimbursable costs shall mean the actual expenditures made by the Contractor while providing Sexvices, in the interest

of the Project, and may include the following items:

4.

a. Expenses for preparation, reproduction, photographic production techniques, postage and handling of
drawings, specifications, bidding documents and similar Project-related items.

b. When authorized in advance by County, except as specifically otherwise provided herein, the expense of
overtime work requiring higher than regular rates,

c. Expenses for renderings, models and mock-ups requested by County.
Unless approved by the County in advance, reimbursable costs shall not include the following;

a. Transportation and subsistence, including fransportation and subsistence expenses incidental fo out-of-town
travel required by Contractor and directed by County, other than visits to the Project Site or County's office.

b. Contractor overhead including field office facilities.
c. Overtime not authorized by County,
d. Expenses for copies, reproductions, postage, handling, express delivery, and long distance communications

not required for a Project,

Payments will be made for services rendered on no more than on a monthly basis, within thirty (30) days of submittal

of an approvable invoice. The number of the Notice to Proceed pursuant to which the services have been provided shall appear
onallinvoices. Allinvoices shall be masonably substantiated, identify the services rendered and must be submitted in triplicate
in a form and manner required by County.
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Exhbibit “B*
Standarxd Contract Clauses

Title VI Clauses for Compliance with Nondiscrimination Requirements

Compliance with Nondiscrimination Requirements

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes contractors) will comply with the
Title VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be amended from time to time,
which are herein incorporated by reference and made a part of this contract,

2. Non-discrimination: The contractor, with regard to the work performed by it during the contract,

will not discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor will not
participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and
Authorities, including employment practices when the contract covers any activity, project, or program set
forth in Appendix B of 49 CFR part 21,

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive submittal, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Nondiscrimination Acts And Authorities on the grounds of race, color, or
national origin.

4. Information and Reports: The contractor will provide all information and reports required by the Acts,
the Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the sponsor or the Federal
Aviation Administration to be pertinent to ascertain compliance with such Nondiscrimination Acts And
Authorities and instructions. Where any information required of a contractor is in the exclusive possession of
another who fails or refuses to furnish the information, the contractor will so certify to the sponsor or the
Pederal Aviation Administration, as appropriate, and will set forth what efforts it has made to obtain the
information.

5. Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-discrimination
provisions of this contract, the sponsor will impose such contract sanctions asitor  the Federal Aviation
Administration may determine to be appropriate, including, but not limited  to:

a. Withholding payments to the contractor under the contract until the contractor complies; and/or

b. Cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts,

the Regulations and directives issued pursuant thereto, The contractor will take action with respect to any
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subcontract or procurement as the sponsor or the Federal Aviation Administration may direct as a means of
enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor becomes
involved in, or is threatened with litigation by a subcontractor, ot supplier because of such direction, the

contractor may request the sponsor to enter into any litigation to protect the interests of the sponsor, In
addition, the contractor may request the United States to enter into the litigation to protect the interests of
the United States.

Title VI List of Pertinent Nondiscrimination Acts and Authovrities

Title VI List of Pertinent Nondiscrimination Acts and Authorities

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees to comply with the following non-discrimination statutes and
authorities; including but not limited to;

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d ef seq., 78 stat, 252), (prohibits discrimination
on the basis of race, color, national origin);

» 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of
Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. §
4601), (prohibits unfair treatment of persons displaced or whose property has been acquired because of
Federal or Federal-aid programs and projects);

e Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR part 27,

¢ The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on
the basis of age);

o Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits
discrimination based on race, creed, color, national origin, or sex);

¢ The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability
of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to include all
of the programs or activities of the Federal-aid recipients, sub-recipients and contractors, whethet such
programs or activities are Federally funded or not);

» Titles I and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places of public
accomimodation, and certain testing entities (42 U.S.C. §§ 12131 — 12189) as implemented by Department
of Transportation regulations at 49 CFR parts 37 and 38;

e The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

¢ Executive Order 12898, Fedetal Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations, which ensures non-discrimination against minority populations by discouraging
programs, policies, and activities with disproportionately high and adverse human health or environmental
effects on minority and low-income populations;

» EBxecutive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes discrimination because of limited
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English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to ensure
that LEP persons have meaningful access to your programs (70 Fed. Reg, at 74087 to 74100);

s Title IX of the Education Amendments of 1972, as amended, which prohibits you from disctiminating
because of sex in education programs or activities (20 U.S.C. 1681 et seq).

FEDERAL FAIR LABOR STANDARDS ACT (FEDERAL MINIMUM WAGE)

All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of

29 CFR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full
text. The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor standards for full and part
time workers,

The contractor has full responsibility to monitor compliance to the referenced statute or regulation. The
contractor must address any claims or disputes that atise from this requirement directly with the U.S,
Department of Labor — Wage and Hour Division

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970

All contracts and subcontracts that result from this solicitation incorporate by reference the requirements of

29 CFR Part 1910 with the same force and effect as if given in full text, Contractor must provide a work
environment that is free from recognized hazards thal may cause death or serious physical harm to the employee.
The Contractor retains full responsibility to monitor its compliance and their subcontractor’s compliance with the
applicable requirements of the Occupational Safety and Health Act of 1970 (20 CFR Part 1910). Contractot
must address any claims ot disputes that pertain to a referenced requirement directly with the U.S. Department of
Labor — Occupational Safety and Health Adminjstration.

E-VERIFY
Enrollment and verification requirements.

(1) If the Contractor is not enrolled as a Federal Contractor in BE-Verify at time of contract award, the
Contractor shall- '

a. Enroll, Enroll as a Federal Contractor in the B-Verify Program within thirty (30) calendar
days of contract award;

b. Verify all new employees. Within ninety (90) calendar days of envoliment in the B-Verify
program, begin to use E-Verify to initiate verification of employment eligibility of all new
hires of the Contractor, who are working in the United States, whether or not assigned to the
contract, within three (3) business days after the date of hire (but see paragraph (b)(3) of this
section); and, '

c. Verify employees assigned to the contract. For each employee assigned to the contract,
initiate verification within ninety (90) calendar days after date of enrollment or within thirty
(30) calendar days of the employee’s assignment to the contract, whichever date is later (but
see paragraph (b)(4) of this section,)

(2) If the Contractor is enrolled as a Federal Contractor in B-Verify at time of contract award, the
Contractor shall use E-Verify to initiate verification of employment eligibility of

a.  All new employees.
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i. Enrolled ninety (90) calendar days or more. The Contractor shall initiate verification
of all new hires of the Contractor, who are working in the United States, whether or
not assigned to the contract, within three (3) business days after the date of hire (but
see paragraph (b)(3) of this section); or

b, Enrolled less than ninety (90) calendar days. Within ninety (90) calendar days after
enrollment as a Federal Contractor in E-Verify, the Contractor shall initiate verification of all
new hires of the contractor, who are working in the United States, whether or not assigned to
the contract, within three (3) business days after the date of hire (but see paragraph (b)(3) of
this section; ot

ii. Employees assigned to the contract. For each employee assigned to the contract, the
Contractor shall initiate verification within ninety (90) calendar days after date of contract
award or within thirty (30) days after assignment to the contract, whichever date is later (but
see paragraph (b)(4) of this section.)

(3) If the Contractor is an institution of highet education (as defined at 20 U.S.C. 1001(a)); a State of
local government or the government of a Federally recognized Indian tribe, or a surety performing
under a takeover agreement entered into with a Fedetal agency pursuant to a petformance bond, the
Contractor may choose to verify only employees assigned to the contract, whether existing employees
or new hires. The Contractor shall follow the applicable verification requirements of (b)(1) or (b)(2),
respectively, except that any requirement for verification of new employees applies only to new
employees assigned to the contract.

(4) Option to verify employment eligibility of all employees. The Contractor may elect to verify all
existing employees hired after November 6, 2986 (after November 27, 2009, in the Commonwealth
of the Northern Matiana Islands), rather than just those employees assigned to the contract. The
Contractor shall initiate verification for each existing employee working in the United States who was
hired after November 6, 1986 (after November 27, 2009, in the Commonwealth of the Northern
Mariana Islands), within one hundred eighty (180) calendar days of-

i. Enrollment in the E-Verify program; or

i, Notificationto E-Verify Operations of the Contractor’s decision to exercise this
option, using the contract information provided in the E-Verify program Memorandum
of Understanding (MOU)

(5) The Contractor shall comply, for the period of performance of this contract, with the requirements of
the E-Verify program MOU.

1. The Department of Homeland Security (DHS) or the Social Security Administration
(SSA) may terminate the Contractor’s MOU and deny access to the E-Verify system in
accordance with the terms of the MOU, In such case, the Contractor, will be referred to a
suspension or debarment official.

ii. During the period between termination of the MOU and a decision by the suspension or
debarment official whether to suspend or debar, the contractor is excused from its obligations
under paragraph (b) of this clause. If the suspension or debarment official determines not to
suspend or debar the Contractor, then the Contractor must reenroll in E-Verify.

53




iil, Web site. Information on registration for and use of the E-Verify program can be
obtained via the Internet at the Department of Homeland Security Web site:
http://www.dbs.gov/E-Verify.

Individuals previously verified, The Contractor is not required by this clause to perform
additional employment verification using E-Verify for any employee-
()  Whose employment eligibility was previously verified by the Contractor through
the E-Verify program;

(b)  Who has been granted and holds an active U.S. Government security clearance for
access to confidential, secret, ot top secret information in accordance with the
National Industrial Security Program Operating Manual; or

(¢)  Who has undergone a completed background investigation and been issued
credentials pursuant to Homeland Security Presidential Directive (HSPD)-12.
Policy for a Common Identification Standard for Federal Employees and
Contractors,

Subcontracts, The Contractor shall include the requirements of this clause, including this paragraph €
(appropriately modified for identification of the parties in each subcontract that-

(1) Is for-(i) Commercial and noncommercial services (except for commercial services that are part of the
purchase of a COTS item (or an item that would be a COTS item, but for minor modifications),
performed by the COTS confractor, and are normally provided for that COTS item); or

(i1) Construction;

(2) Has a value of more than $3,500; and

(3) Includes work performed in the United States, ‘
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County

RFQIT 73-19

Submitted by:

Heather Reichmann, Account Manager
Technology Integration Group

106 East Gregory Street; Pensacola, FL 32502
PH: (850) 439-0090 1614

Email: Heather.Reichmann@tig.com
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September 18, 2019

Mr. Jeff Hyde

Purchasing Manager

Ckaloosa County Purchasing Department
5479A Old Bethef Road

Crestview, FL 32536

Dear Mr. Hyde;

Thank you for giving Technology Integration Group (TIG) the opportunity to bid on RFP # 1T 73-
19, Information Technology Services for Okaloosa County.

TIG has a lengthy and successful relationship within Okaloosa County on some of your most high-
level and complex projects. As we are very familiar with your current operation and infrastructure,
we believe we are uniquely quaiified to continue to assist the County with IT support. We have
established relationships within the independent IT departments as well as Purchasing
Depariment. Together we have come to understand operations and how to best support you.

However, this is not business that we take for granted, and we know we must earn your continued
trust and confidence, while being competitive on price.

We hope this response gives the County the confidence in our continued abilities to support you.
Again, thank you for this opportunity, and we look forward to working with you.

With kind regards,

Heather Reichmann
Account Executive
Technology integration Group
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RESPONDENT’S ACKNOWLEDGEMENT FORM

Following this page, please find TIG's completed and signed Respondent's Acknowledgement
Form.
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TECHNOLOGY SOLUTIONS

IT services, implementation, problem solving, and support approach. Ability to meet all
technical/service requirements,

It is expected that the contractors’ contract will consist of the technical ability, qualifications and
experience of all Vendor staff positions required to complete any information technology projects
for professional information technology services inciuding but not limited to: networking,
equipment, fiber optic connections, design, VolP, routing, switching, administration, analysis,
installation, cyber security, storage, virtual environments, website design and administration, and
email,

The following section of our response outlines specific areas of implementation and support that
we have provided to the County in the past. in order for the County to understand the breath of
technical abilities and services that TIG provides, we have also included information on several
of our Technical Solutions practices. Additional information on our experience, references and
certifications is provide in other sections of our response to the County's RFQ.

TIG currently provides the following support:

Practice: Enterprise Networking
» Current design, implementation and support for the Aruba wireless infrastructure,
= Current design, implementation and support of the Cisco Routing and Switching
infrastructure
o This includes but is not limited to ali other entities that are entitled under
constitutional rights to access the BCC network.

Practice: Unified Communications
»  Current design, implementation and stipport for their Mitel Phone System

Practice: Security
*  Support with their Cisco firewalls

Practice: Virtualization, Storage and Severs

*  Current Design, implementation and support for certain entities under the contracted
support umbrella. We provide back up and disaster recovery for the Property Appraiser as !
well as their server infrastructure.

Managed Services
TIG helps customers manage their complete Information Technology infrastructure,

* Hosting: TIG provides a myriad of hosting solutions, ranging from Web Hosting to
compiete co-location services. We offer SAS 70 Type Il certification, regulatory
compliance and highly redundant datacenters.

* Qutsourcing: Save time, reduce overhead related to supporting full-time employees and
eliminate training costs by outsourcing industry experts for your IT projects.
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= Technical Staffing: We find the right resources, when you need them and for as long you
need them.

*  Service Desk: A member of the Help Desk Institute and a leader in help desk
implementation and management, TiG is the proven choice in help desk solutions. We
offer a flexible service, from a simple staff augmentation of your current help desk, to a
fully insourced or outsourced help desk solution.

»  Asset Management: Manage the life cycle of infrastructure assets to achieve a desired
service level while mitigating risk. Encompasses management, financial, customer,
engineering and other business processes.

» My IT Manager. Complete IT management for small and medium businesses.

Enterprise Networking

TiG's Enterprise Networking practice is a specialized team within our Technology Solutions
organization that is focused on delivering best-in-class business and technology solutions to our
clients, The purpose of the EN practice is to be able to uncover and digest our clients’ high-level
business initiatives, objectives and goals. Once this information is obtained our archifecture

consultants can construct a vision and propose a complete solution that wili help our clients
exceed their goals.

The Enterprise Networking practice also has a refined portfolio of professional service offerings
that can help our clients by advising, implementing or optimizing thelr existing network
infrastructure or design a new network infrastructure, Our team is always available to consult with

our clients as an industry expert to explore new opportunities where technology solutions can
enhance thelr organization.

Enterprise Networking solutions portfolio include technologies such as:

Networking Solutions Data Center Solutions
Networking Data Center Networking
+ Routing « Data Center Switching
« Switching o Virtual Networking
+ Network Management » Storage Networking
+ Application Performance
Management Data Center Compute and Storage

« Servers - Unified Computing
Wireless and Mobility

¢ Indoor Access Points Automation and Hybrid Cloud

» QOutdoor and Industrial Access « Application Centric infrastructure
Points (ACI)
Wireless Controllers « UCS Director
Wireless LAN Management

Software Defined Networking

» Software Defined Networking (e.g.

OpenFlow)

» Software Defined WAN (SD-WAN)
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Application Dellvery Controllers
+ Load Balancers
« Network Function Virtualization
(NFV)

Storage Management Solutions

TIG provides Enterprise-Class, Mass-Storage Solutions, Our certified Solution Architects offer in
depth storage assessments to assist in the storage solution design that best meets your business
needs, The solutions proposed by TIG will ultimately solve business chailenges, as well as
provide the required performance and data insight.

» Storage Assessments: Our team will provide a detailed report depicting the current
storage archltecture and future storage solution with best practice recommendations. The
costs associated with the suggested improvements are also included for review.

» Design Consulting: Based on your environment and architecture, TIG can design a Data
Storage solution to best suit your needs from iSCSI and Fiber-Channel SANs to Scale-
Out NAS solutions for unstructured data, TIG also works with Hierarchal Storage
Management (HSM) systems.

Vlrtuaiizatlon (Private/Public/Hybrid Clouds)

Virtual servers and virtuai desktops (VDI) wili allow you to host multiple operating systems
and multiple applications locally and remotely.
Freedom from physical and geographical limitations.

= Energy savings and lower capital expenses due to more efficient use of your hardware
resources

» High availability of resources, better desktop management, increased security, and
improved disaster recovery processes when you bulld a virtual infrastructure.

o Server Consolidation — increase server utilization to reduce your hardware
requirements and your operating costs, including enargy costs. Eliminate server
sprawi and platform dependencies.

o Cloud Computing — Get on-demand capacity for your applications with VMware
vCloud and meet SLAs automatically. Expand your on-premise infrastructure into
ah oh-premise cloud or outsource to one of our partners and manage on-premise
and remote clouds from a singie Interface.

o Energy Efficiency — Reduce energy costs by using less hardware without
affecting service levels or reliability. Dynamically and intelligently power down
unheeded servers without affecting end users.

o Business Continuity / Disaster Recovery — Keep your datacenter “always on”
and deliver cost-effective high availability all the time. Eliminate planned downtime
for maintenance through business continuity and deal with unplanned downtime
with a reliable, cost-effective disaster recovery solution.

o Virtual Lab Automation — Pool servers, networking, storage and other resources
and share them across development and test teams. Provision complex muiti-
machine configurations in seconds. Capture and reproduce software defects for
improved QA.

o Remote and Branch Offices — Provide a mix of distributed and centralized virtual
machines for remote users and branch offices for improved manageability and
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control, Simplify your management and accelerate your provisioning while
reducing your hardware and operating costs,

TIG dellvers “Value with Technical Capabilities,” to meet our clients’ storage requirements. TIG
will meet and exceed the goal to effectively deliver solutions through quality, timely, innovative
and competitive price and value.

Security Solutions
TIG Provides Information Technology Security Solutions, ensuring that your data will not be
compromised.
»  Security Policy Development: Meeting industry specific regulations including HIPAA,
GLBA, Sarbanes Oxley, CA 1386 frameworks.
= Security Architecture, Analysis, & Consuiting: TIG Security Team can help assess, design
and implement securlty solutions.
» Vulnerability Assessments & Penetration Testing: Auditing People Process and
Technology, including
Risk Assessments and Gap Analysis.
» Remote Access (VPN/SSL-VPN): Secure remote access using IPSEC VPN or SSL VPN,
TIG also offers Wireless network design, access control, authentication, and encryption.
» Firewalls-Perimeter & Core: Secure connectivily for remote sites, branches, retail and
partner sites while keeping unwanted traffic out.
» |dentity and Access Management: Two factor authentication for securing VPNs, e-mail,
intranets, extranets, web servers and other network resources.
= Anti-virus: Coordinated protection of the outhreak lifecycle, from vuinerability prevention
to maliclous code prevention and elimination.
* Network & Host Intrusion Detection/ Prevention (IDS/IDP): Real-time Intrusion Detection
and Prevention solutions from the feading vendors in the industry.
» Antl-Spam/E-mail Security: Anti-Spam/E-mail Security: Anti-spam Solutions/ Email
Encryption/ Getaway AV.

Unified Communications

TiG's Unified Communications & Collaboration (UCC) practice and technology solutions
represents a suite of mission critical technology-based solutions and services to meet our client's
day-to-day communication and operational requirements in a cost effective, reliable, and
coliaborative manner. TIG has been providing solutions for voice, collaboration and video for over
20 years, working with the top manufacturers In the industry with premise, cloud and hybrid cloud
solutions. it's the structured integration of people, processes, and technology to meet
performance and operational objectives while realizing measurable improvements in qguality,
service and productivity. It's the providing of highly skilled, experienced and forward thinking staff
o work side-by-side as a true partner to help our glients work through the constant challenges
they face on a daily basis.

Through our Unifled Communications practice, technology capabilities, and solution offerings in;
voice, data and video communication technologies; wireless solutions and communications
infrastructure, we provide diverse, mission critical services to our clients,

TIiG's approach for deploying Unified Communication and Technology solutions combines the
insight, expertise, and experience of our staff with a consuitative approach to problem solving to
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provide our clients with the services and technology solution that best meets their needs. Our
solutions are manufacturer and technology neutral, designed to be scalabie and capable of
integrating with current or planned system upgrades. We leverage technology innovation and
Industry best practices and standards such ISO 9001, to manage the full life cycle requirements
of our clients' mission.critical infrastructure and systems.

Mobility Solutions

TIG Provides Upfront Consulting and Ongoing support of Mobility Devices.
Infrastructure capacity review (Security, Wireless and More)

BYOD Management

Device configuration, activation and distribution

Ongoing management, support and usage monitoring

Available for iPhone, iPad, Blackberry and more

Managed Print Services

The cost of producing and managing documents can account for up to 156% of the typical
company's annual expenditures. TIG can put an end to ever-increasing document costs with a
comprehensive program designed to maximize your current investment in document imaging
equipment while providing the controls necessary to integrate and manage new fechnologies in
the most cost-efficient and flexible manner.

We offer maintenance and service across all brands of devices you may have currently onsite.
Our assessment and asset management tools are designed to accommodate any brand and
model of laser, inkjet or multifunction printers, and copiers. This aliows TIG to offer the best and
compiete solution with right sizing in mind to achieve a lower cost of ownership.

*» Consumables & Supplies: TIG will offer innovative procurement solutions and cutting-
edge computer and imaging supplies for your data centers, networking operations and
information processing departments. Our extensive product selection allows corporate
users to combine supplies routinely purchased from a variety of sources. The resuit is both
a lower cost and higher efficiency. Our product line includes backup data media, high
speed laser toner, inkjet and laser toner, copier and plain paper fax supplies, ribbons,
paper, film as weil as solutions for workstations, data cabinets, racks and computer
switches,

IT Consulting Services
TIG offers customized IT consulting services to help clients assess and plan technology strategies
fo align with their business strategy.

»= Business Continuity Services: Services that implement business and disaster recovery
contingency plans and provide temporary backup facilities, equipment or communications
and supplemental staff, when necessary, in response to business disruption. Optional
service inciudes remote data storage.

» Infrastructure Management Services: Infrastructure management is the IT business
processes that control the quality, efficiency and effectiveness of IT services. It brings
together people, processes, organization and technologies to support the objectives of its
customers' business.

= Operating System Management & Maintenance: Prevent potential problems with your OS
(Operating System) with proper proactive remote management and maintenance,
including patch management. TIG supports Windows, UNIX and Linux OS,
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Lifecycle Services
* Deployment Services: TIG can quickly organize and coordinate configurations services
to handle a multitude of systems efficiently per day. With a focus on quality, each system
will be configured to the client's exact specifications and tested prior to shipment. TIG also
provides on-site imaging and deployment of systems to our customers. After numerous
rofl-outs of over 1000 systems, TIG has the experience to meet most project requirements.

The nature of the service will be to provide Priority 1 through Priority 4, support, consultation, or
coordination in order to enhance and ensure proper implementation of the aforementioned system
components.

Historically TIG has performed SOW based projects that help us enhance and ensure the
stability/reliabllity of your existing systems as well as conducting implementations of new systems.
We are happy to continue doing that as well as continue to provide Time and Materials support
for your systems.

Priority 1 through Priority 4 support can be addressed both through Time and Material and SLA
based agreements entered into with specific departments.
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VENDOR QUALIFICATIONS

Established in 1981, TIG Is one of the largest privately held, 1SO 9001:2015 Certified Quality
Management Systems Integrator in the United States. TIG has 23 regional offices across the
United States, 1 office in Shanghai, China and 2 offices in Canada. With a local office in Northern
Florida we have been supporting Public Sector clients for over 20 years.

TIG's robust professional services offering includes more than 145 certified technical
professionals ready to deliver a wide range of enterprise class services in disciplines which
include End User Support, System Administration, Networking, Security, Managed Services,
Unified Communications, Storage and Virtualization, and IT Consulting to name a few. This broad
service offering allows us to assist clients of all sizes in many sectors of business in lowering
costs, increasing revenues, and improving overall business performance.

A succsssful project requires the right people, processes, and technology to effectively address
customer Information Technology needs in the most cost efficient and productive way, TiG's
Professional Services methodology for IT projects begins with fully understanding the customer's
goals and objectives. Then, by following a structured approach to planning the steps needed to
execute and following a thorough implementation approach, this enables a highly successful
customer engagement. We customize our approach based on our understanding, related
experience and industry best practices, This allows TiG fo successfully apply optimat practices to
meet and exceed all of our customers' expectations.

Please see Attachment 3 for TIG's Industry Certtifications
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EXPERIENCE — PROVEN RESULTS

Please find a list of areas of expertise which performed specifically comply to the requirements of
Okaloosa County. Examples are examples from local area performed by the TIG North Florida
Branch. Additionally areas of expertise exist within the Corporate TIG, examples provided upon
request, The following pages categories of TIGs core competencies

Areas of Speclalizations:

®TIG

Trhovbegy tate gration Corap.

a

Cisco Networking:
o All Areas of Cisco networking design, support/implementation
» QOkaloosa County Fiber Project: Wide Area Network; Design, Implementation,
Management, and Training. 7 Years — Still Active
« City of Pensacola; Wide Area network implementation on Privafe Fiber; have
been supporting and expanding this network for over 10 years. Sill active,
« Pilot Catastrophe; Wide Area and Local Network support for over 8 years.
Running over local links, leased circuits and fiber. Still active,
Cisco Network Security:
o Firewalls/Routers/Switches design, implementation and support
» City of Pensacola; Public facing firewalls and Police Dept. networks, 10 years,
still active
« Pilot Catastrophe; Public facing firewalls and infemal network based securily, 8
years, still active
Cisco Voice over IP;
o Design, implementation and support
¢ Escambia County; Design, rollout and support of Voice, 2 years, project is still
underway.
s City of Niceville; Design, rollout and support of Voice, 3 years, still active.
« University of West Florida; Design, rolfout and support of Voice, 1 year, still
active.
Mitel Voice over IP:
o Design, Implementation and support
« Okaloosa County VolP Phone systems ,Deslgn, Implementation, Support and
Training, 7 years - Stilt Active
s Pilot Catastrophe; Design, implementation and support, 4 years, still active.

« Okaloosa Gas; Design, implementation and support, 6 years, still active.
VMware:

o Design, implementation and support
+ Okaloosa County, Support, 1 Year - Still Active
 First Judicial Circuit; Design implementation and support, 1 year, still active.
¢ City of Pensacola, Support, 2 years and still active.
Dell Storage (EqualLogic):
o Design, implementation and support
+ Okaloosa County, Support, 1 Year - Still Active
+ City of Pensacola, Sforage upgrade, Stili Supporting
« First Judicial Circuit, Sforage implementation, still supporting
» Endoscopy Center of Pensacola, Sforage upgrade, still supporting
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g Aruba Enterprise Networking and Wireless
o Design, implementation and support
+ Okaloosa County, support, design — 7 years, still active
» Escambia County Board of County Commissioners, design, stipport— 5 years,
still active
+ City of Pensacola, design, implementation, support — 1 year, stili active
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PROPOSED SERVICE LEVEL AGREEMENTS (SLA) METRICS

Below are some sample SLA’s that are available for contracted support if you choose to have
this level of support. Otherwise, we're happy to continue providing Time and Materials on the
basis that we provided in the past for your organizations.

{f Okaloosa County is interested in a higher levei or more formal SLA in individual task orders to
obtain a higher level of SLA, TIG is happy to discuss.

Sample Priority Levels and Response Times

The Priority levels are defined as follows:

Priority Level 3 (P3
Customer requires information or assistance concerning system component capabilities,
configuration or use. There is little or no impact to your business operations.

Examples: User Profile/Account Changes; System Features.
Response Time: Next Business Day

Priotity Level 2 (P2

Operational performance of the system and/or network is impaired, but most/critical
business operations remain functional. That is, a single user or group of users is/are
experiencing problems; or a non-critical system feature is experiencing difficulties or is
inoperable. Customer and TIG will commit resources during normal business hours to
restore service to satisfactory levels.

Examples: Single or multiple feature(s) andfor devices not functioning,
including user(s) unable to login, problem with email account(s), or a feature such as
the an Power Outage causing system-wide loss of Internet Access.

Response Time: Four (4) Hours

Priority Level 1 (P1

Operation of an existing system and/or network is severely degraded, or significant
aspects of Customer business operations are negatively impacted, or a “site” or “critical
component’ is completely non-functional. Customer and TIG will commit all necessary
resources to resolve the situation.

Examples: Internet Access is down: Server(s) are down or are not accessible,
Response Time: One (1) Hour
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REFERENCES

City of Pensacola
222 W Main Street; Pensacola, FL 32502

John Love

850-436-56618

jlove@citvofpensacola.com

Description of Services: Awarded a competitive contract in 2003, to des1gn implement and
support their wide area network, and provide security assistance for same. The equipment being
provided is Cisco hardware. |t was designed using a Fiber Optic ring to eliminate or reduce
downtime, and make use of the speed afforded by layer 3 switches, vice traditional routers. We
stili hold this contract. Provide daily and on call support, as needed. Have designed and
implemented a network wide upgrade during the course of this contract. Provided technical
assistance to the company awarded the VolP contract. Contract has been expanded to include
VMware, Dell Compellant and Aruba switching and wireless support.

Escambia County Board of County Commissioners
221 Palafox P}, Pensacola, FL 32502

Scott MacDonald

850595-4686

Scott macdonald@co.escambia.fl.us

Description of Services: Install began in 2011, with the goal of putting the infrastructure in place
that will allow growth to support a county wide single Unified Communications platform. We setup
two primary sites for the Cisco Servers, one in downtown Pensacoia and one at the Public Safety
building for redundancy and disaster preparedness. We have brought muitiple agencies and
departments onto the system to date, such as the Tax Collector, Supervisor of Elections, ECAT,
Libraries, Jail and the Solid Waste facility, with the flexibility of the Cisco UC system allowing for
customization for each group. To date we have approximately 1000 devices on this system and
continue to add more sites as the budget becomes available,

In 2012 TIG designed a wired and wireless network across all entities. As budget comes available
sites are brought online utilizing the latest Aruba switching and wireless.

Escambia County School District
75 North Pace Bivd., Pensacola, FL. 32505

Jim Branton

850-469-6254

ibranton@escambia.k12.fl.us

Description of Services: TIG has been working with Escambia County Schools for over twelve
(12) years delivering best-in-class business and technology solutions in order to provide Digital
Learhing success. The solutions and technologies have included mobility & wireless
infrastructure, turn-key professional services, on-going network support as well as the
procurement of the vendor products required. The Wireless Services and Network Support
Project Included 50 separate sites, sach with an Aruba 7210 controller and approximately 4,000
Access Points to support 1:1 with an access point in every classroom,
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First Judicial Circuit Court of Florida
M.C. Blanchard Judicial Buliding, 190 W Government St #4, Pensacola, FL 32502

Cralg VanBrussel

850-505-4406

Craig.vanbrussel@flcourts1,gov

Description of Services: TIG has been involved in several practice areas with First Judcial Circuit
Court of Florida, We started by supporting their datacenter on the server and storage side. in
addition, we support their Dell servers and Equallogic storage. Subsequently, this led to
networking upgrades in Cisco switching. As of now we are supporting their wireless and on 0365
migration.

Pensacola State College
1000 College Bivd., Pensacola, FL 32504

Jeff Ward

850-484-1873

ward@pensacolastate edy

Description of Services: In 2002, TIG started as the design and implementation speciallsts for
Cisco. We designed all switching and wireless across six campuses. As the technology has
evolved TIG redesigned the network with Aruba, We are currently in the process of upgrading
300 switches and 350 access points.
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TIG SERVICE DESCRIPTIONS AND RATES

Please be advised that the quoted pricing may be impacted by the new tariffs, In the event that
the pricing has been affected, we will confirm with you prior to placing an order,

| Solutions Architect T | $312.50

.. Solutions Architect . o $250

| Senior Systems Englneer | $157.50 | $140

| Systems Engineer 1 s13125 | $115

| Network Technician . $125 | $110 ’
| Trip Charge —Zone 1 (0-10 miles) | Nocharge |  No charge

[ Trip Charge — Zone 2(11-50 miles) | $50pervisit | $50 per visit

| Trip Gharge —Zone 3 (51-100 miles) | $100 pervisit | $100 per visit

Minimum Charges

The following circumstances will incur a minimum charge for each resource provided, multiplied
by the applicable rate adjustment, depending upon the day and time the resource(s) is/are
provided:

= Al onsite visits will be billed at a minimum of two (2) hours.

= All phonefremote support will be billed at a minimum of 15 minutes (.25) hour,

Assoctated Billing Charges

The TIG resources and the straight time, hourly, billing rates for each are attached hereto
as the Current Rate Sheet. TIG agrees to maintain the rates reflected on the current rate
matrix per of the agreement and thereafter retains the right to modify any hourly rate for
any resource upon 10 days' notice.

= Straight-time rates are those rates reflected on the below rate matrix and are to be applied
for any TIG resource(s) provided on non-holiday, weekdays, between 8 A.M, and 5 P.M.

“»  Time-and-one-half rates are those rates to be applied to the rates reflected on the below
rate matrix multiplied by a factor of 1.5 for any resource(s) provided on non-holiday,
weekdays between 8 A.M. and 8 A.M. and between 5 P.M. and 12 AM., and non-holiday
Saturdays, between 8 AM. and 5 P.M

= Double-time rates are those rates to be applied to the rates reflected on the Current Rate
Sheet multiplied by a factor of 2,0 for any resource(s) provided at all other times and on
holidays.

» Holidays are defined to mean any recognized State or Federal holiday; those holidays
recognized by the Customer; and the day after Thanksgiving, the day before and after
Christmas, the day before and after New Year's, and Good Friday afternoon.

Travel Charges
Travel charges from TiG's office to customer location to the nearest TIG office the following
charges will apply:

*  0-10 miles — no charge
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= 11-50 miles - $50 trip charge per visit

* 51-100 miles - $100 trip charge per visit.
However depending upon the location of customer site(s) out of proximity range, Customer shall
be billed one-way at the applicable hourly rate for each resource employed, except that in no
event shall Customer be charged other than a straight-time rate for travel time to or from
Custometr's designated work location for work scheduled to oceur on non-holiday weekdays,
between 8 A.M. and 5 P.M.

Skillsets

E - o SI(l" Set . ' Descriptio'n ‘

Seven plus (7) years of technical experience with strong
knowledge of Microsoft, Virtualization, Server, Storage, and
Network Infrastructure. Provides compsehensive on-site
support to ocustomer LANMWAN and Datacenter
environments, including server and system level support.
Required fo thoroughly evaluate and document client's IT
Senior Engineer infrastruciure, inciuding network maps, hardware/sofiware |
configurations, and IT processes. In depth knowledge of :
networking and management protocols (TCP/IP, SNMP !
etc.) In depth knowledge of routers, switches, server,
storage, virtualization. Previous system administration
experience in cross-platform environment

Five (5) years of technical experience which applies to
systems analysis and design techniques for complex
computer systems. Provides onsite implementation and
remedial support for customer LAN/WAN environments,
Systems Engineer including server and system level support. Thoroughly
evaluate and document client’s IT infrastructure, including
network maps, hardware/software configurations, and 1T
processes.

The Network Technician provides on-site support for
computer workstations, servers, printers, peripherals, and
i teleconferencing equipment. Conducts sites surveys;
assesses and documents current site configuration and
user requirements. Troubleshoot, repair, and test computer |
workstations, servers, printers, peripherals, and
teleconferencing equipment, Install and configure computer
workstations, servers, printers, peripherals, and
teleconferencing equipment and associated cabling.
Provides PC Software/Hardware support for basic add,
moves and changes.

Network Technician
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ATTACHMENTS

ATTACHMENT 1 — TIG CORPORATE HISTORY
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ATTACHMENT 3 — INDUSTRY CERTIFICATIONS

ATTACHMENT 4 - TIG BUSINESS LICENSES
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ATTACHMENT 1 — TIG CORPORATE HISTORY

in 1981, Technology Integration Group

President and General Manager, Bruce |, . T‘G Mission Statement
Geler, recognized the potential of TIG will earn its place as a trusted partner to our

computers to Improve the way the clients, providing only the highest level of service,
world did business and founded PC  Vvalue and advanced technology to power their
Specialists, Inc. The goal was to - strategic business goals.”

provide small and medium businesses

with the products and expert service they needed to compete in the new economy. Since then,
PC Specialist Inc. dba Technology Integration Group (TIG) has been providing professionais with
a comprehensive range of products and services to optimize business performance.

TIG is proud to maintain close, strategic partnerships with Tier-One manufacturers such as Dell,
EMC, Hewilett Packard, IBM, Apple, Microsoft and Cisco. Our line card includes over 280,000
products from over 1,800 manufacturers. Moreover, TIG combines expertise to deliver vaiue-
added solutions that address real world customer chalienges — a "whole solution.” Our
commitment to being the leader is challenging and futuristic, but grounded in the reality that we
currenfly have one of the best portfolios of products, technologies and professional services in
the industry.

With approximately 400 employees, TIG is the largest
privately held integrator in the Western United States.
Despite current economic trends, TIG has seen 100%
arowth over the past sixieen years, further solidifying its
position as a leading national computer system
integrator. TIG's robust professional services offering
allows us to assist Clients in lowering costs, increasing
revenues, and improving husmess performance
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Technology Intepration Group.  Technnlogy Solutlons That Power Your Business
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TIG FINANCIAL PROFILE

TIG has been in business for over 37 years. Please see the attached Letter of Reference from
Wells Fargo in regards to our financial stability. In these uncertain financial times it is important
that Okaloosa County select a company that has sufficient resources to deliver projects on time
and within budget.

Flnanclat Growth Highlights:
Growth of Revenues from $60M to $313M in the last 17 years
= Line of Credit with GE Commercial Distribution Finance is $40 million with an available
uplift to $60 million If heeded, though TIG has rarely used it in the past two years
»  100% of company owned by active employees
*  Annual financial statements audited by RSM US LLP

Sales Revenue
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2008 2009 2010 2013 2012 2013 2014 2018 2016 2017 2018

MINORITY-OWNED SMALL BUSINESS

Under certain NAICS codes TIG qualifies under the Smalf Business Agency's (SBA) guidslines
as a small business. TIG is also a small diverslly supplier, certified as a Minority Business
Enterprise (MBE) as defined by the National Minority Supplier Development Council, Inc. ®
(NMSDC®) and as adopted by the Pacific Southwest Minority Supplier Development Council.
Additionally, TIG is certified as an MBE by the Women and Minority Business Enterprise (WMBE)
Clearinghouse. TiG has been awarded Supplier of the Year by the Southern California Minority
Business Develocpment Council. TIG belisves in success through partnerships and diversity. TIG
works hard at developing strong, enduring relationships with clients and establishing strategic
partnerships with leading manufacturers to provide mutti-vendor, multi-service solutions.

TIG ALLIANCE PARTNER PROGRAM

TIG is very aware of the importance of the support of other smali and minority businesses. The
computer industry Is limited in the number of minority businesses that supply computers and
related products. We have a history of success of both identifying and cultivating compelling
partnerships and teaming agreements that advance our capability and the ability to impact
Federal and State agency IT missions. Teaming pariners are carefully selected using the
Awareness/Participation /Diversity/Compliance (APDC) criteria that have been in place for over 8
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years. The key components that our TIG Alliance Partner Program (TAPP) administrator and our
quality team use as evaluation criteria are;

* Awareness of corporate supplier small business goals and objectives

» Participation with diverse small business suppliers in bidding opportunities

* Subcontracting of diverse small business suppliers in actual procurement transactions

« Compliance with awarded subcontracting doliars o diverse small business suppliers
as a percentage of annual TIG procurement commitment

TIG QUALITY PROGRAN
TIG is 1SO 9001:2015 Certified by Perry Johnson Registrar, inc:

Provisioning technology hardware, software & accessories

Integrating value-add and professional services including: Design services for the enterprise
and end-user |IT environments

Ceriificate No.: C2013-000164

Quality Control -
Key component of our iSO Certified Quality Management System
»  Quality checks throughout the lifecycle process regardless

of the model chosen TN
Ordering/Purchasing @) l I ‘
Receiving and Shipping e \

o]

O

o :Z)cn’:ﬁgut ration Technology Integration Grougp.
o Installation y
o Repair incidents and Refurbishment GUALITY
o Disposal

Follow up on all aberrations or Customer Impact Events by QUallty Manager and Quahty Action
Committee Executive Steering Commitiee is actively involved in QMS,
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May 16, 2019

Ta whom & may concarn
Re: Wells Fargo Support for PC Spadlalists, Inc,

Wells Fargo Commercial Distribution Finance, LLC (f/k/a GE Commerclal Distribution
Fingncg, LLC) {"WF CDF") has proavided credlt anid finance services for PC
Specialists, Ine, dba Technalogy. littegration Group (*PCS"} since 2003, Our
discretlonary cradit facllity has progiressively gravin with PGS galas grawth and now
stands.at $40 milon/$60 mifllen seasonally, ja reviewed annally and [s cureently
In good standing,

PCS hag cummunicatad that I jotends to use the WE CDF eredil, Tacllity to support
its parformance under varlous contracts, This |etter only pertalns to the existenca of
such credit Hne, should not be relied upan for general purposes, This latter is
confidential and may nok ba shared with any alhier parly, unjess you are reatlred
do so by law o with Waells Fargo’s prtor written vonsent, Wells Farge does net taka
any duty to update you in the event that the relationship betwasn PC Specialists,
{ric, divt Technology Inteyration Group ("PCS"Y and Wells Farge should changs,

PCS has taken advantage of our distribution finance programs that sre specifically
tallored to the needs of the tecttnelogy chiannel. WF CDF has established strong,
long-lesting refationships witly leading vendors of techneology products to provide
VARS, systems Integrators and reseliers with access to vary comretittve ferens and
& shimple, stoatl way Lo procize product withoul constrainlng cigh flow or hinder
project managamant and contract dofiverables

WELLS FARGO COMMERCIAL DISTRIBUTION FINANCE, LLC,

Bv::f:i“‘“'*" Lttt

Name! Jane Schwarze

Titie: ADL Rulationship Managar

© 2015 Wells Fargo 8ank, NuA. All Hights reservad

‘Taguther wo'll go far
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Avaya
APSS
APDS

Cisco Gold -~ National DVAR

BVA
BVP
CCIE RSV
CCDP
CCSsP
CCNP DC/RS/SMWIC
Citrix
CCA-VIN
CCP-VIN
CCE-V
CompTIA
CompTIA A+
CompTIA Network+
Dell
AppaSure
Dell Networking
Compelient Top Gun
EqualLogic
KACE
SonicWALL
Delt DVS
Active System
VRTX
Statistica
XC
ENC
Data Domain
EMCISA
EMCIE
VNX
Isilion
HP/Aruba
ACMA/MP
HP Enterprise
.HP ASE
HP Master ASE
3PAR
iBM
Power
Cognos
Big Insights
SPSS Statistics

RTIFICATIONS

@TIG
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Juniper Elite
JNSS — JUNOS/MMX/EXIQFXIFWV
JNCIS-ENT
JNCIP-SEC

l.enovo
X-Series (former |BM)

Microsoft
MSCE
MCTS
MCIT:Server
SharePoint
MCITP Exchange
Windows Server 2012
Office385

Nutanix
NPSE
NPSR
NPP

Palo Alto
ACE
ASE
CNSE
TRAPS

Polycom

Promethean

Splunk

RingCentral

RSA - RCSP

TrendMicro
TCE
Datacenter

Unitrends

ViliWare
AitWatch
VCP5E
VTSP
vCloudAir
vSOM
Desktop Virtualization
vSAN & EVO
VCP-NV

Veeam
VMSP/TSP

Xirrus
XCWP
XCWT
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BUSINESS LICENSES

. KT
ATTACHMENT 4 - TIG

Following this page, please find TIG's Business Licenses.

RFQIT 7319

Technology Integration Group
Attachment B -

Contractor's Bid
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OKALOOSA COUNTY TAX COLLECTOR RECEIPT NO. 3600100746783
BEN ANDERSON 2018 - 2019 EXPIRES  SEPTEMBER 30, 2019
OKALOOSA COUNTY LOCAY, BUSINESS TAX RECEIPT '
BUSINESS P SPECIALISTS INC STATE OF FLORIDA
NAME SUPPLEMENTAL
TYPEOF  Noh-Regulated RENEWAL
BUSINESS i NEW BUSINESS
BUSINESS 10240 FLANDERS CT OKALOOSA COUNTY TRANSFER 0.00
ADDRESS gAN DIEGO, CA 92121 Tax Collector ORIGINAL TAX 35.00
’ View Your Account Ogijria 0.00
MAKE CHECKS PAYABLET0: Okaloosa County Tax Collector AMOUNT
P.0. Box 1387, Niceville, FI. 32588 PENALTY 0.00
COLLECTION COST 0.00
TOTAL 35.00

PC SPECIALISTS INC
10240 FLANDERS CT
SAN DIEGO, CA 92121

Scan Here

SIGN AND DISPLAY AS REQUIRED

1SWEAR THAT THIS LOCAL BUSINESS TAX RECEIPT 1S MADE FOR
- ‘THE BUSINESS OR PROFESSION INDICATED HEREON AND IS TRUE
Pald 0-18010518 35.00 08/ 24/ 2018 AND CORRECY, THE APPLICATION MUST COMPLY WITH STATB AND
LOCAL ORDINANCE, INCLUDING ZONING.

Law requires this receipt to be displayed conspicnously at the place of business in such a mannet that it can be open to the view of the public
and subject to inspection by all duly authorized officers of the County, Upon failure to do so, the business shall be subject to the payment of
another tax for the same business, profession, or occupation.

Pursuant to State Law, all Business Tax Receipts shall be issued and validated by the Tax Collector beginning July 1st of each yeat and shall
expire on September 30th of the succeeding year, Those receipts renewed beginning October 1st shall be delinquent and subject to a
delinquency penalty of 10% for the month of October, plus an additional 5% penalty for each month of delinquency thereafter until paid;
provided that the total delinquency penaliy shall not exceed 25% of the business fax for the delinquent establishment.

This Receipt is a business tax only, It does not permii the licensee to violate any existing regulatory or zoning laws of the state, county, or cities
nor does it exempt the business from any other tax or permits that may be required by law.

The applicant must comply with state laws and local ordinances, including zoning,
Please contact the Property Appraiser's office for information about tangible property taxes.

Failure to pay a business tax within 150 days of the initial notice can result in a civil penalty of up to $250.

OFFICE LOCATIONS & HOURS

Office Location M T w T F

. The Brackin Building ) , . . Aan.
Crestview 302 N Wilson Ste 101 8:30-5 8:30-5 8:30-5 8:30-5 8:30-5

. 1250 N Eglin Pkwy , . 20 a0 0.
Shalimar Suite 101 8:30-5 8:30-5 8:30-5 8:30-5 8:30-5
Eglin AFB 310 Van Matre Ave Bldg 210 8-4:30 8-4:30 8-4:30 $-4:30 8-4:30
Hurlburt Field 120 Simpson Ave, Rin 111 8-4:30 8-4:30 8-4:30 8-4:30 8-4:30
Niceville 701 E John Sims Pkwy 8:30-5 8:30-5 8:30-5 8:30-5 8:30-5
Destin 4012 Commons Dr W Unit 122 8:30-3 8:30-5 8:30-5 8:30-5 8:30-5

Please direct any guestions to our Customer Service Processing Center at (850) 651-7300, #829 from your cell phone,
toll-free 1-877-TAGS-R-US (1-877-824-7787), website www.OkaloosaTax.com ot email at WebMaster@OkaloosaTax.com.

BEN ANDERSON

Tax Collector, Okaloosa County

: www.COkaloosaTax.com
To report tax fraud call 855-489-8477 (4TX-TIPS)



http:www.ClcaloosaTax.com
mailto:atWebMaster@OkaloosaTax.com
http:www.OkaloosaTax.com
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